
 

INVITATION 
TO BID 

State of Ohio 
Department of Administrative Services 

General Services Division 
Office of Procurement Services 

 

The Original Signed Bid must be submitted to the Office 
of  Procurement Services to  receive  consideration  for  
award. 

BIDDER NAME 
 

BID NUMBER OPENING DATE  (1:00 p.m.) 
 
OT900816  JUNE 10, 2015  

STREET ADDRESS                 Check if remit address is different and list on separate sheet 
 
 

 

CITY STATE ZIP 
 
 

General Services Division 
Office of Procurement Services 

COUNTY 
 
 

MBE/EDGE CERTIFICATE NUMBER 
 
 

4200 Surface Road 
Columbus, OH  43228-1395 

TELEPHONE NO. 
 
(            ) 

TOLL FREE NO. 
 
1 - (            ) 

Attn:  Bid Desk CONTACT PERSON 
 
 

FAX NO. 
 
(            ) 

REQ./INDEX NO. 

EDU030 
BID NOTICE DATE 

05/15/2015 
CONTRACTOR’S E-MAIL ADDRESS 
 
 

SELECT YOUR PREFERRED METHOD OF RECEIVING PURCHASE ORDERS AND ENTER THE E-MAIL OR FAX NUMBER INFORMATION (ONLY SELECT ONE METHOD) 
 
   E-Mail                                                                                                                              Fax          

In addition to the standard terms for payment, the payment terms for state agency(ies) will be 2%,10 Days, Net 30 Days unless 
otherwise stated in the following space.  If no discount is offered, bidder should circle “Net 30 Days”. _____%, ____Days, Net 30 Days 

PARTICIPATING AGENCY(IES):  OHIO DEPARTMENT OF EDUCATION, 25 SOUTH FRONT STREET, COLUMBUS, OH  43215, as 
applicable 

MINORITY SET-ASIDE BID IN ACCORDANCE WITH ORC CH. 125.081 
 
THE DEPARTMENT OF ADMINISTRATIVE SERVICES, OFFICE OF PROCUREMENT SERVICES, IS SOLICITING BIDS FOR: 
 
INFORMATION HOTLINE FOR SCHOOL FOOD AUTHORITY QUESTIONS CONCERNING THE USDA 6 CENT CERTIFICATION 
PROCESS 
 
TERM OF CONTRACT: This Invitation to Bid is to establish a requirements contract to procure the described supplies or services on 
behalf of the above participating agency(ies).  The agency(ies) may place orders against the Contract beginning 09/01/15 or upon the 
date when DAS signs the Contract, whichever is later in time.  The Contract will expire 11/30/17 unless DAS terminates the Contract 
based upon reasons set forth in Article I-C of the Standard Contract Terms and Conditions.  No agencies may place purchase orders 
against the Contract beyond the expiration date unless DAS renews the Contract by amendment.  The Contractor may begin 
performance under the Contract only upon receipt of a valid order from a participating agency. 
 
INSTRUCTIONS TO BIDDERS AND CONTRACT TERMS AND CONDITIONS, Revised 10/2013, are a part of this Invitation to Bid.  
Copies may be downloaded by clicking the link above.  All prior versions of Instructions to Bidders, Contract Terms and Conditions are 
null and void. 
 
By submitting this Invitation to Bid, the Contractor certifies that Contractor has truthfully disclosed the location(s) where all services are 
to be performed; the location(s) where all applicable State contract data is to be maintained or made available; and the principal 
location of business for the Contractor and all subcontractors. The Contractor further certifies and acknowledges that Contractor will 
not change the country of the location(s) where services are performed and will not change the country of the location(s) where data is 
maintained or made available without prior written consent of the State. 
 
INQUIRIES:  All inquiries should be submitted a minimum of five (5) working days prior to the bid opening date through the 
Procurement website, www.procure.ohio.gov.  Click “Find it Fast,” select “Doc/Bid/Schedule#” in Step 1, enter the Bid Number in Step 
2, click “Find it Fast.”  The “Submit Inquiry” button is at the bottom of the Opportunity Detail page.  Bidders will not receive a 
personalized e-mail response to their question, nor will they receive notification when the question is answered.  Responses may be 
viewed by clicking the “View Q & A” button located beneath the “Submit Inquiry” button. 
  
 

AUTHORIZED SIGNATURE  (ORIGINAL SIGNATURE ONLY) (Please sign in blue ink) 
 
 

DATE 

The ORIGINAL signed Bid must be submitted to the Office of Procurement Services by 1:00 o'clock p.m., on the above listed opening date to receive 
consideration for award.  It is requested that the Bidder NOT sign their bid in BLACK ink.  BIDDER CERTIFIES, by signature affixed to its bid, that the 
information provided by it in its bid including the certified statements, is accurate and complete.  Bidder declares to have read and understood and 
agrees to be bound by all of the instructions, terms, conditions and specifications of this Invitation to Bid and agrees to fulfill the requirements of any 
awarded contract at the prices bid. 

http://www.procure.ohio.gov/pdf/iandt16.pdf
http://www.procure.ohio.gov/
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CERTIFICATION STATEMENTS 
 
I. DOMESTIC AND/OR OHIO PREFERENCE:  Bidders claiming preference for Domestic Source End Products and/or the 

Ohio preference, pursuant to Revised Code Sections 125.09 and 125.11 and Administrative Code Section 123:5-1-06 must 
complete the following information.  Any bidder who intentionally submits false or misleading information in an attempt 
to receive a bid preference will be immediately disqualified and may be subject to legal action up to and including 
debarment.  Bidders who qualify as an “Ohio” bidder (offer an Ohio product or who have significant Ohio economic presence) 
or who qualify as a Border State bidder are eligible to receive a five percent (5%) preference over non-Ohio/Border state 
bidders.  The state reserves the right to clarify any information during the evaluation process.  BIDDERS MUST COMPLETE 
THIS CERTIFICATION TO RECEIVE THE PREFERENCE.  

 
A. DOMESTIC PREFERENCE (BUY AMERICAN): [Not applicable to “Excepted Products”] 

 
1. Where is each product/services being offered mined, raised, grown, produced or manufactured? 

 United States:   (State)  Canada  Mexico  (Go to B-1) 
 Other:  (Specify Country)    (Go to A-2)   
 

2. End product is manufactured outside the United States and at least 50% of the cost of its components are produced, 
mined, raised, grown or manufactured within the United States.  The cost of components may include transportation 
costs to the place of manufacture and, in the case of components of foreign origin, duty whether or not a duty free 
entry certificate is issued. 

  Yes   (Go to Section B-1)  No  (Go to Section A-3) 
 

3. The Bidder hereby certifies that each end product, except the products listed below, is a domestic source end product 
as defined in the Buy American Act and that components of unknown origin have been considered to have been 
mined, produced, grown or manufactured outside the United States.   

 
 (Item)  (Country of Origin) 

 
 (Item)  (Country of Origin) 

 
A domestic end source product is deemed to be excessively priced if it exceeds the cost of the foreign product by more 
than 6%. Pursuant to FAR, Part 25, the state of Ohio does not acquire supplies or services that cannot be imported 
lawfully into the United States.  The contractor, their subcontractor(s) and any agent of the contractor or subcontractor 
must not acquire any supplies or services originating from sources within, or that were located in or transported from or 
through Cuba, Iran, Iraq, Libya, North Korea, Sudan Territory of Afghanistan controlled by the Taliban, or Serbia 
(excluding the territory of Kosovo). 
 

B. OHIO PREFERENCE (BUY OHIO):  
 
1. The products/services being offered are raised, grown, produced, mined or manufactured in Ohio. 

  Yes  (Go to II.)        No (Go to B-2) 
 
2. Bidder has significant economic presence within the state of Ohio. 
  Yes (Answer a, b, c, d below)  No (Go to B-3) 

 a) Bidder has paid the required taxes due the state of Ohio   Yes  No  
 b) Bidder is registered with the Ohio Secretary of State  
   Yes (Charter/Registration No.:  )  No 

  Questions regarding registration should be directed to (614) 466-3910 or visit their web site at: 
  http://www.sos.state.oh.us/ 

c) Bidder has ten or more employees based in Ohio or border state. Yes    No (Go to B-2d) 
d) Bidder has seventy-five percent or more employees based in Ohio or border state. 
  Yes      No (Go to B-3) 

 
3. Border state bidder: 
  Yes  (Specify which state then go to B-2c):   KY     MI     NY     PA     IN  No (Go to B-4) 
 
4. Border state bidder: mined products mined in respective border state  Yes  No  Not Applicable  

 
II. E.D.G.E. DESIGNATION:  Is the bidder a certified E.D.G.E. business  Yes  No 

 
For information on E.D.G.E. designation, please visit the DAS Equal Opportunity Division website at:  
http://www.das.ohio.gov/Divisions/EqualOpportunity/tabid/80/Default.aspx 

 
III. INDEPENDENT CONTRACTOR ACKNOWLEDGEMENT:  Contractor certifies that Contractor is a “business entity” as that 

term is defined in O.R.C. Section 145.037.  See SUPPLEMENTAL CONTRACT TERMS AND CONDITIONS, S-21. 
Independent Contractor Acknowledgement. 
 
 Bidder is defined as a business entity   Yes  No 
 

http://procure.ohio.gov/pdf/exprod.pdf
http://www.sos.state.oh.us/
http://www.das.ohio.gov/Divisions/EqualOpportunity/tabid/80/Default.aspx
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SPECIAL CONTRACT TERMS AND CONDITIONS 

 
SUPPLEMENTAL BID: Any award made as a result of this bid will become a part of Contract No. OT905015 effective with the 
award of a contract commensurate with this Invitation to Bid. 
 
AMENDMENTS to CONTRACT TERMS AND CONDITIONS: The following Amendments to the Contract Terms and 
Conditions do hereby become a part hereof.  In the event that an amendment conflicts with the Contract Terms and 
Conditions, the Amendment will prevail.   
 
MINORITY BUSINESS ENTERPRISE (MBE) SET ASIDE: The State is committed to making more State contracts and 
opportunities available to minority business enterprises (MBE) certified by the Ohio Department of Administrative Services 
(DAS) pursuant to Section 123.151 of the Ohio Revised Code and Rule 123:2-15-01 of the Ohio Administrative Code. This 
ITB is being issued as a minority set aside contract in accordance Section 125.081 of the Ohio Revised Code. All bidders 
must be an Ohio certified MBE as of the Bid due/opening date. If a certification application has been submitted that needs to 
be expedited to meet the solicitation due/opening date, contact the DAS Equal Opportunity Division at 614-466-8380. For 
more information regarding Ohio MBE certification requirements, including a list of Ohio certified MBE businesses, please 
visit the DAS Equal Opportunity Division web site at:  
 
http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification/tabid/134/default.aspx. 
 
DELIVERY AND ACCEPTANCE: Services will be performed as set forth in the Contract and in accordance with paragraphs 
S-8, S-9, and S-10 of the SUPPLEMENTAL CONTRACT TERMS AND CONDITIONS.  The location of performance will be 
noted on the purchase order issued by the participating agency.  Payment for services rendered will occur upon the 
inspection and written confirmation by the ordering agency that the services provided conform to the requirements set forth in 
the Contract.  Unless otherwise provided in the Contract, payment shall be conclusive except as regards to latent defects, 
fraud, or such gross mistakes as amount to fraud. 
 
EVALUATION: Bids will be evaluated in accordance with Article I-17 of the “Instructions to Bidders”.  In addition, the state will: 
multiply the prices offered for the hourly Hotline service by the estimated monthly Hotline hours and add the fixed monthly 
cost bid for telephone systems to maintain the service to arrive at the lowest overall responsive and responsible Bidder.   
 
CONTRACT AWARD: One contract will be awarded to the lowest cost responsive and responsible Bidder. 
 
TIME AND MATERIALS CONTRACT: The contract awarded pursuant to this Invitation To Bid will contain Time and/or 
Materials Pricing. The agency(ies) using any ensuing contract must confirm that the hours and materials billed are actual 
hours worked and materials used and not estimated hours or materials.  
 
FIXED-PRICE WITH ECONOMIC ADJUSTMENT: The contract prices(s) will remain firm for the first twelve (12 ) months 
duration of the contract.  Thereafter, the Contractor may submit a request to increase their price(s) to be effective thirty (30) 
calendar days after acceptance by DAS.  No price adjustment will be permitted prior to the effective date of the increase 
received by the Contractor from his suppliers, or on purchase orders that are already being processed, or on purchase orders 
that have been filled and are awaiting shipment.  If the Contractor receives orders requiring quarterly delivery, the increase 
will apply to all deliveries made after the effective date of the price increase.  
 
The price increase must be supported by a general price increase in the cost of the finished supplies, due to increases in the 
cost of raw materials, labor, freight, Workers' Compensation and/or Unemployment Insurance, etc.  Detailed documentation, 
to include a comparison list of the contract items and proposed price increases, must be submitted to support the requested 
increase.  Supportive documentation should include, but is not limited to: copies of the old and the current price lists or similar 
documents which indicate the original base cost of the product to the Contractor and the corresponding increase, and/or 
copies of correspondence sent by the Contractor's supplier on the supplier's letterhead, which contain the above price 
information and explains the source of the increase in such areas as raw materials, freight, fuel or labor, etc. 
 
Should there be a decrease in the cost of the finished product due to a general decline in the market or some other factor, the 
Contractor is responsible to notify DAS immediately.  The price decrease adjustment will be incorporated into the contract and 
will be effective on all purchase orders issued after the effective date of the decrease.  If the price decrease is a temporary 
decrease, such should be noted on the invoice. In the event that the temporary decrease is revoked, the contract pricing will 
be returned to the pricing in effect prior to the temporary decrease.  For quarterly deliveries, any decrease will be applied to 
deliveries made after the effective date of the decrease.  Failure to comply with this provision will be considered as a default 
and will be subject to Provision I.C. “Termination/Suspension” and Provision II. of the “Contract Remedies:” of the “Standard 
Contract Terms and Conditions”.  

http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification/tabid/134/default.aspx
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SPECIAL CONTRACT TERMS AND CONDITIONS (Continued) 

 
USAGE REPORTS:  Every six (6) months the contractor must submit a report (written, on disk, thumb drive or via E-mail, in 
Excel format) indicating sales generated by this contract.  The report shall list usage by customer, by line item, showing the 
quantities/dollars generated by this contract.  The report shall be forwarded to the Office of Procurement Services, 4200 
Surface Road, Columbus, OH  43228-1395, Attn:  Walt Schneider, CPPB, walter.schneider@das.ohio.gov . 
 

GENERAL SPECIFICATIONS 
 
I. SCOPE 

 
The purpose of this invitation to bid is to award a contract to a single lowest cost responsive and responsible Certified 
Ohio Minority Business Enterprise Bidder to provide a hotline telephone number and an E-mail address which School 
Food Authorities (SFAs) can call or E-mail to ask questions and receive information regarding the United States 
Department of Agriculture (USDA) National School Lunch Program (NSLP) and School Breakfast Program (SBP) 6 cent 
certification process.  

 
II. BACKGROUND 

 
The awarded Contractor will make available a hotline telephone number and E-mail address that SFAs can call or E-mail 
to ask questions regarding the USDA 6 cent certification process 
 

III. REQUIREMENTS  
 

Bidder References:  Each Bidder should provide a minimum of two (2) references from separate clients for whom the 
Bidder has performed the same or similar services during the last three calendar years.  Bidders shall provide the full 
company/organization name and address, contact name, address, phone number and E-mail address as well as a 
summary of the service(s) provided for each reference.  If not provided with the Bidder’s bid response, Bidder will have 
seven (7) calendar days after request to provide the references specified above.  

 
IV. SPECIFICATIONS 
 

A. Upon award of a Contract, the Ohio Department of Education, Office of Child Nutrition (ODE, OCN) will assign a 
Department Coordinator to supervise and oversee the work of the awarded Contractor on this project. 
 

B. The awarded Contractor will work on behalf of and in conjunction with the Ohio Department of Education Office of 
Child Nutrition (ODE, OCN).  The awarded contractor’s responsibilities under this contract are: 

 
1. The awarded Contractor will provide and host a dedicated Toll-Free HOTLINE telephone number and E-mail 

address that SFAs can call or E-mail to ask questions regarding the USDA 6 cent certification process and 
required documentation.   

2. The hotline phone number shall be manned Monday through Friday (with the exception of State Holidays) 
between the hours of 7:30 AM through 4:30 PM EST/EDT to accept calls. 

3. The Hotline staff must be trained, equipped and knowledgeable to respond to questions regarding the 6 cent 
certification process. 

4. The hotline must be available upon award, through the end date of the awarded contract. 
5. The hotline must be located in the United States, be staffed with individuals proficient in English and have an 

available team dedicated to the account. 
6. Have the functionality to track and provide reports to the State summarizing all inquiries and/or complaints, 

including call type, actions and resolutions as specified by the ODE, OCN Coordinator. 
7. Have the functionality to be supported by after-hours, live service or a messaging and E-mail system with 

returned responses within one (1) day (24 hours). 
8. Insure any inquiry which is not answered on the initial (first) call shall be responded to either by telephone or 

in writing within one (1) business day. 
9. Contractor’s staffing level must be adequate to meet the needs of the State’s SFA members.  

10. Monitor the quality of all calls and provide the State with result of call monitoring as prescribed by the ODE, 
OCN Coordinator. 

11. Exceed an average speed of answer of less than 45 seconds and call abandonment rate of less than 5%. 
12. Provide a system with the capacity to handle call volumes without interruption or busy-out. 
 

mailto:walter.schneider@das.ohio.gov
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C. The awarded Contractor will be provided access to the online CRRS system in order to help facilitate questions 
received in regard to the documentation upload process into the ODE OCN CRRS System. 

 
V.   BID SUBMISSION REQUIREMENTS:  Bidders shall include a written narrative with their bid confirming and explaining the 

Bidder’s plan and describing it’s capability to meet the requirements of Section IV. B. 1. through 12. above as well as the 
following: 
 
A. Explain the method the Hotline and Email will provide for SFAs to ask questions. 
B. Confirm the hours the Hotline will be open and available to receive calls/E-mails. 
C. Explain the length and type of training provided to Hotline staff.  Hotline staff must be able to respond to questions, 

complaints and inquiries regarding the USDA 6 cent certification process. 
D. Confirm the Bidder’s staffing level will be sufficient to meet the needs of the State’s SFA members and provide the 

number of Full Time Equivalents (FTEs) that will be assigned.  
E. Describe the Bidder’s procedure for escalating complex and/or difficult calls  
 

VI. The awarded Contractor’s management staff may be required to participate in a kickoff meeting to discuss and plan the 
implementation of the 6 cent certification process Hotline required by this Bid.  The meeting shall be held in Columbus, 
Ohio and shall last no more than four (4) hours.  

 
PRICE SCHEDULE 

 
INSTRUCTIONS TO BIDDERS: 
 
1. Bidders must submit all bids in United States Dollars ($USD) 
2. Bid amounts in $ USD must contain no more than three (3) places to the right of the decimal point. DAS will 

disregard any numbers more than three places to the right of the decimal point. 
3. Bidders shall bid the two prices below. Bid Item #1 shall be the monthly fixed cost for the Bidder to maintain 

the telephone system and E-mail address required by this bid.  Bid Item #2 shall be the hourly price for 
performing the work associated with the specified hotline and E-mail system.  
 

Bid Item # UNSPSC 
Code 

Unit of 
Measure 

(UoM) 

Estimated 
Hours Per 
Contract  
Month 

Description 
Bid Price 

($USD per 
UoM) 

1 851500 Monthly Not Applicable 
Fixed Monthly Cost for Phone and E-mail 
Systems for Six Cent Certification Process 
Hotline for Ohio SFAs as Specified  

 

2 851500 Per Hour  30 Six (6) Cent Certification Process Hotline 
For Ohio SFAs as Specified   

 
EVALUATION: Bids will be evaluated in accordance with Article I-17 of the “Instructions to Bidders”.  In addition, the state will: 
multiply the prices offered for the hourly Hotline service by the estimated monthly Hotline hours and add the fixed monthly 
cost bid for telephone systems to maintain the service to arrive at the lowest overall responsive and responsible Bidder.   
 
STANDARD AFFIRMATION AND DISCLOSURE:  Bidders should complete, sign and submit with their bid the Standard 
Affirmation and Disclosure Form accessed through the following link:  
 
http://procure.ohio.gov/pdf/EO201112K/EO201112K_02-Standard%20Affirmation%20and%20Disclosure%20Form%20-
DAS%20v2%20(082511).pdf.   
 
If not submitted with the Bidder’s bid response, the Bidder will have seven (7) calendar days, after request, to complete, sign 
and submit this Form.  Failure to submit the form as requested may result in the bidder being determined not responsive and 
disqualified from further consideration of contract award. 
 

http://procure.ohio.gov/pdf/EO201112K/EO201112K_02-Standard%20Affirmation%20and%20Disclosure%20Form%20-DAS%20v2%20(082511).pdf
http://procure.ohio.gov/pdf/EO201112K/EO201112K_02-Standard%20Affirmation%20and%20Disclosure%20Form%20-DAS%20v2%20(082511).pdf
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DISCLOSURE OF SERVICE PROVIDERS (See Standard Contract Terms and Conditions, Section [Roman Numeral] V. 
General Provisions: Paragraph G.):   Bidders shall disclose the following: 
 
a) Principal location of business for the contractor (Name/City/State/Country) 
 
               
 
b) Principal location of all subcontractors (Name/City/State/Country) 
 
               
 
               

 
 
c) Location where services will be performed (Name/City/State/Country)  
               
 
               
 
 
d) Location where any State data, applicable to the Contract, will be maintained or made available (Name/City/State/Country) 
 
               
 
               
 
By the signature affixed to Page 1 of this Bid, Bidder hereby certifies that the above information is true and accurate.  The 
Bidder agrees that no changes will be made to this list of subcontractors or locations where work will be performed or data will 
be stored without prior written approval of DAS.  Any attempt by the Bidder/Contractor to change or otherwise alter 
subcontractors, locations where services will be performed or locations where data will be stored, without prior written 
approval of DAS, will be deemed as a default.  If a default should occur, DAS will seek all legal remedies as set forth in the 
Terms and Conditions which may include immediate cancellation of the Contract.  Failure to complete this page may deem 
your bid not responsive.   
 
 

 


