


B. SCOE" nf Wapk, Comtinend X

3. Deliver to OhioMHAS
a.  Survey translated into Spanish.

b. Bi~monthly status report on number ol surveys completed.

[#

Raw data from total completed surveys in an OChioMHAS SPSS format, pre-programed with
specifications for all labels, values, missing values, and measures.

d. Second SPSS dataset with missing value replacement (ex. age, race.  nder) that takes into
account best techniques considering sampling strategy. Dataset should include a weighting
variable(s).

e. Data on the survey response rate/completion rate.

f. Language used by callers for the introduction to the survey prior to beginning the survey and the
finalized survey including codebook.

A report of the methodoelogy used to develop the sample, replace missing values, and develop the
weighting variable. The final report should include all programming code used for missing value
replacement and weighting.

15

. nts

. Vendor must be an Ohio Minority Business Enterprise (MBE}) and be certified with the Ohio Departiment
of Administrative Services.

2

Vendor must have experience in design. development and implementation of statewide phone surveys and
advanced statistical methods and analysis.

3. The vendor must have previous experience with at least five statew™ " or  ‘onal sur s
4. The vendor must be able to recruit and train callers to gather survey responses,

5. The vendor must have access to a fully equipped call center to gather the thousands of completed surveys
needed.

6. The vendor must be able to provide references from satisfied customers/organizations.
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E. Submission of Proposal, Continued

e Questions reearding the Reauest for Pranasal must he cent via the Qiate nf Qhjo | curement
Website ai > Select document
number Miiriiovos ~ viuw Uppuiiaiiy < DU mMyuIry

e  OhioMHAS competitive opportunity proposals are posted five (5) business days in an Ohio
Certificd "MBE" Sheltered Market, it no qualified proposals are received by the 2pm deadline,
the Sheltered Market opportunity will be closed and the competitive opportunity proposal will be
reposted for seven (7) business days in an Open Market.

Minority Business Enterprise (MBE) Set-Aside. The State is committed to making more State contracts and opportunities available
to minority business enterprises (MBE) certified by the Ohio Department of Administrative Services {DAS) pursuant to Section
123.151 of the Ohio Revised Code and Rule 123:2-15-01 of the Ohio Administrative Code. This RFP is being issued as a minority
set-aside contract in accordance Section 125,081 of the Ohio Revised Code. All offerors must be an Ohio certificd MBE as of the
Proposal due date. For more information regarding Ohio MBE certification requirements, including a list of Ohio certified MBE

businesses, please visit the DAS Equal Opportunitv Division web site at:
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V1.

VII.

VIl

“INTRACT REMEDIES

a. ACTUAL DAMAGES: The Contractor is liable to OhioMHAS for all actual and direct damages caused
by Contractor's default. OhioMHAS may buy substitute services from a third party for those that
were to be provided by the Contractor. OhioMHAS may recover from the Contractor the costs
associated with acquiring substitute services, less any expenses or costs saved by the Contractor's
default.

b. LIQUIDATED DAMAGES: If actual or direct damages are uncertain or difficult to determine,
OhioMHAS may recover liquidated damages in the amount of one (1) percent of the vaiue of the
deliverable that is the subject of the default, for every day that the default is not cured by the
Contractor.

LIMITATION OF LIABILITY: OhioMHAS's liability for damages, whether in contract or in tort, shall not
exceed the total amount of compensation payable to the Contractor under this contract. In addition,
the Contractor agrees that OhioMHAS and the State of Ohio and any funding source for this contract
are held harmless and immune from any and all claims for injury or damages arising from this
contract which are attributable to the Contractor's own actions or omissions or those of its trustee,
officers, employees, subcontractors, suppliers, and other third parties while acting under this contract.
Such claims shall include any claims made under the Fair Labor Standards Act or under any other
federal or state law involving wages, overtime, or employment matters and any claims involving
patents, copyrights and trademarks. Contractor agrees to bear all costs associated with defending
against any such claims or legal actions when requested by OhioMHAS or the State to do so.

N "TICE: T cept as specifically p  rided otherwi  all notic , consents and communications
hereunder shall be given in writing, and be either hand carried  nt by certified mail, return receipt
requested, to the respective addresses on the signature page of this document.
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Exhibit 1

Contract Parties

OhioMHAS Facility/Division (Name and Address)
Central Office, Office of Prevention and Wellness, Bureau of Problem Gambling, 30 East Broad St, 8th FL,
Columbus, OH 43215

Compensation:

Scope of Work:
Ohio Gambling Survey Round Two - Development, fielding and data packaging of the Ohio Gambling Survey
r "Tv weat of tl iginal: wvey ~ eir 7777 The Round Twe v rwill, sttt ~ nan

impact of 11 new gambling venues in the state since the 2012 survey. ...eintent is to engage a vendor to
undertake development activities and data collection activities for an OhioMHAS survey on gambling
utilizing a survey instrument developed by ODADAS.

See attachment for deliverables.
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Second SPSS dataset with missing value replacement (ex. age. race, gender) that
takes into account best techniques considering sampling strategy. Dataset should
include a weighting variable(s).

Data on the survey response rate/completion rate.

Language used by callers for the introduction to the survey prior to beginning the
survey and the finalized survey including codebook.

A Hrtof the methodology used to develc | the sample, rn | ace missing values,
and develop the weighting variable. The final report should include all
programming code used for missing value replacement and weighting.



IN WITNESS WHEREQF, the parties have executed this contract as of the date and year last written below.

STATE OF OHIO
Ohio Department of Menta! Health and
Addiction Services

CONTRACTOR

Director Date

Signature

Date

OhiocMHAS Procurement Officer Date

Ar oved astoform:

Office of Legal Services Date
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