Ohio Department of Mental Health and Addiction Services
Request for Proposal for
New Transformation Transfer Initiative for Peer Support
Federal Fiscal Year 2014 / State Fiscal Year 2015
Web Recruitment

Request for Proposal Number: MHA15044
Request for Proposal Issued: January 8, 2015
Request for Proposal Due: January 23, 2015 — by 2:00pm

The Ohio Department of Mental Health and Addiction Services (OhioMHAS) is issuing this
Request for Proposal (RFP) to identify subcontractors, with a preference for contracting with
individuals with lived experience or not for profit businesses owned or operated by individuals
with lived experience of mental illness and/or substance use disorder, to partner with
OhioMIIAS in an application for federal dollars to support implementation of a Peer Recovery
Supporter Policy and Training Academy. The Substance Abuse and Mental Health Services
Administration (SAMHSA) and its Center for Mental Health Services (CMHS) have announced
a grant opportunity - “Transformation Transfer Initiative” (TTI) for Peer Support - inviting
applications from state mental health authorities who wish to implement projects to strengthen
and sustain creative and robust use of Peer Supporters. SAMHSA’s TTI awards are expected to
be announced in early January 2015. Because all work associated with the TTI grant must be
completed by September 15, 2015, subcontractor partners must be identified by the end of
January, 2015. Therefore, OhioMHAS is issuing this RFP for immediate response. Award of
subcontract pursuant to this RFP will be conditioned upon OhioMHAS’ receipt of an award of
TTTI grant funds.

Subcontractor eligibility, project details and proposal requirements are set forth below. The
deadline for submission of proposals is 2 p.m. on January 23, 2015 and award will be
contingent upon OhioMHAS receiving an award of TTI Funds.

I. Introduction of the Initiative:

e Eligible applicants for the SAMHSA grant include mental health authorities in states,
territories, and the District of Columbia, and federally recognized tribal organizations
authorized to develop or direct supported employment programs. SAMHSA grantees will
identify, adopt, and strengthen transformative initiatives and activities that can be
implemented in the state, cither through a new initiative or expansion of one already
underway. SAMHSA grantees may subcontract for implementation of the awarded
project.

e OhioMHAS is committed to transforming Ohio’s behavioral health care system by
broadening and strengthening the role of peer supporters across the Behavioral
Healthcare System. If awarded, Transformation Transfer Initiative (TT1) funds will be
used to identify and adopt transformative activities to expand Ohio’s Peer Service
Initiative. OhioMHAS" application for the New Transformation Transfer Initiative



proposes to partner with individuals with lived experience with mental health and/or
substance use disorder wherever possible to assist with implementation of its project.

OhioMHAS proposes to use TTI funds to strengthen existing programs and develop a
new innovative program for peers working in Behavioral Healthcare. One of Ohio’s goals
is to develop a Peer Service Delivery Policy and Training Academy (PSDPTA).
Objectives for the PSDPTA include: a) expanding the knowledge base of Peer
Supporters, b) providing a clearinghouse for Peer Service information, and ¢) enhancing
statewide readiness and employment opportunities for Peer Supporters. The PSDPTA
will serve as an easily accessible venue and will be available to peer recovery supporters,
behavioral health providers, ADAMHS boards, and providers from different fields such
as criminal justice, physical and behavioral health, Consumer Operated Services,
vocational rehabilitation, and education. The PSDPTA will contain information about
employment, human resources, recovery, policy, peer support, and trainings. The website
will also be a forum for marketing the value of peer services.

The PSDPTA will enhance Ohio’s Behavioral Health System by improving technical

assistance, communication, and support in the areas of:

1. Peer Support Employment by: providing both job readiness activities for peers and
organizational readiness activities for providers, disseminating consistent information
across the workforce, and increasing work force knowledge.

2. Provider Culture by: developing a marketing campaign, promoting the viability and
use of peers in recovery supports, increasing service availability, assisting providers
in integrating peer support activities into daily operations, and improving provider
culture.

3. Peer Training/TA by: improving recovery rates, providing opportunities for free
continuing education and training, facilitating peer support for peer support technical
assistance calls, and hosting a Discussion Board.

4. TIncreased access to consistent information by: marketing integrated peer service
initiatives, providing national information including success programs such as Peer
Respite and Peer-Operated Organizations Responding to Peers in Crisis, and sharing
monthly highlights of Peers working across different fields including Criminal
Justice, Corrections, managed care, college campuses, and Behavioral Health.

The PSDPTA will include links to resources including, but not limited to, current
educational webinars, scholarly articles, toolkits, publications, national resources,
interactive sites etc. for both peers and providers from different systems or fields that
may be interested in peer service delivery, such as criminal justice, physical and
behavioral health, Consumer Operated Services, vocational rehabilitation, and education.
The selected subcontractor will:
o Participate in and take guidance from OhioMHAS stakeholder work group
o Navigate academic databases to find the most recent (within 5 years) scholarly
articles about peer service delivery
o Find primary resources about peer service delivery and incorporation of peer
services into provider agencies



IL

o]

Obtain permission from intellectual property holders for use of these identified
materials in a public domain setting

Identify and submit national resources about peer services

Locate existing webinars about peer service and submit to OhioMHAS Grant
Coordinator and OhioMHAS Web Designer

Participate in weekly phone calls with OhioMHAS Grant Coordinator to discuss
web research and submission progress

Discuss and review with Grant Coordinator all content to be submitted to
OhioMHAS web designer to ensure material is consistent with DAS and
OhioMHAS policies and procedures

Consult with OhioMHAS Web Designer

Targeted Population for PSDPTC Users:

o]

Adults who have a severe and persistent mental illness and/or co-occurring
substance use disorder who have a desire to become a Peer Recovery Supporter,
and individuals who are already delivering Peer Services and desire to increase
their knowledge base.

Alcohol, Drug Addiction, and Mental Health Services Boards (ADAMHS
Boards)

Behavioral Health Providers

Providers from different fields such as criminal justice, physical and behavioral
health, Consumer Operated Services, vocational rehabilitation, and education,
who may be interested in Peer Service Delivery

Eligible Subcontractors for this RI'P:

For purposes of identifying subcontractors to rescarch, gather, and submit as resources
for inclusion in the PSDPTA current web based educational webinars, scholarly articles,
toolkits, publications, national resources, interactive sites etc. for both peers and
providers, OhioMHAS seeks proposals from contractors, with a preference for
contracting with individual contractors with a lived experience with mental illness and/or
substance use disorder, or not for profit businesses owned or operated by persons with a
lived experience that demonstrate:

O

Experience in navigating academic databases and other websites to find recent
(within 5 years) scholarly articles and other resources about peer service delivery
Experience obtaining permission from intellectual property holders for use of
published materials in a public domain setting
Experience identifying national resources relating to peer services
Access to subject matter experts in recovery to act as subject matter experts in this
research;
Ability to identify and obtain permission to use all requested materials by July 1,
2015
For businesses:

» Evidence of tax status as a 501(c)(3) not for profit entity, and









Proposals must be submitted in MS Word format using a 12 point font and may not exceed 8
narrative pages plus the documentation submitted with questions 2 and 3 and the cover sheet
(outlined below). Proposals must meet all requirements set forth in this RFP.

1. A cover sheet that includes the following must accompany the proposal:
- Applicant’s name(s)
- Organization’s name (if applicable)
— Applicant’s address
- Applicant’s phone number
- Applicant’s email address
- Name and contact information for person authorized to discuss proposal
2. Responses to the Narrative Questions set forth in section V
3. Subcontractors will be required to sign a Personal Service Contract (PSC). A copy of the
form is attached as Attachment B. PSCs are required to be signed and submitted with
proposal. This RFP, and the final accepted proposal, will become the Scope of Work,
Exhibit 1 to the PSC.
4. Subcontractors will be required to sign a Required Certification Bidding form. A copy of
the form is attached as Attachment C.
5. Selected subcontractors will be expected to complete the Vendor Information form within
7 days of subcontract notification. The form will be provided upon subcontract
notification.

s Questions/Inquiries: Questions regarding the Request for Proposal must be sent via the
State of Ohio Procurement Website listed below under the Request for Proposal “Submit
Inquiry” no later than 5:00pm Monday, January 21, 2015. Questions and answers are
expected to be posted within one business day.

VII. Factors and Criteria for Evaluation of Proposals

Evaluation criteria will include the scoring rubric found in Attachment A.
Proposals that do not meet the following requirements will not be evaluated:
o Minimum standards include demonstration of 501 (c) (3) status for businesses,
and current certification with OhioMHAS, and good standing with OhioMHAS
Bureau of Licensure and Certification, for businesses subject to OhioMHAS

certification.
o Proposals must include signed Personal Services Contract, on form attached as

Exhibit B.
Evaluation team will consist of three OhioMHAS subject matter experts.
Selection process may include requests for clarification or negotiation (sce below).

VIII. Conditions: OhioMHAS reserves the right to make no award, make an award for a lesser
amount, make an alternative award for the specified project or make an award for a shorter
duration. OhioMIIAS reserves the right to ask clarifying questions, issue conditional awards,
negotiate an alternative project plan or scope and negotiate a best and final proposal with one or
more applicant(s). OhioMHAS reserves the right to waive errors and omissions that do not






Attachment A

Transformation Transfer Initiative

Sub-Award- FY 2014

Minimum Standards

Required Criteria

Meets

Evaluation Criteria

Reviewer Comments

If applicant is a business,
applicant has provided
documentation of
501(c)(3) tax status

If applicant is subject to
OhioMHAS certification,
applicant has provided
documentation of current
certification, and is in
good standing with
OhioMHAS Bureau of
Licensure and
Certification

Applicant meets criteria

Includes signed Personal
Service Contract

Applicant meets criteria

Includes signed Required
Certification Bidding

Applicant meets criteria




Score Sheet

Proposal Narrative

Potential
Points;
Score

Evaluation Criteria

Reviewer Comments

¢ Lived experience with
mental illness and/or
substance use disorder
that will enhance
performance of work

10

Proposal includes a clear statement
of how applicant is an individual
with, or business owned or operated
by persons with, a lived experience
of mental illness sand/or substance
use disorder, and demonstrates how
that experience will enhance the
work.

e Expertise

40

Proposal demonstrates expertise in
navigating academic databases and
other websites to find recent (within
5 years) scholarly articles, other
resources about peer service
delivery, and identifying national
resources relating to peer support.

¢ Service Capacity

20

Proposal demonstrates capacity and
ability to identify and submit web
resources, proposed work plan,
timeline, and process for obtaining
permission for use of protected
materials, demonstrate realistic
ability to meet goals of work

s (Collaboration

15

Proposal demonstrates ability to
access and collaborate with
providers from different fields such
as criminal justice, physical and
behavioral health, Consumer
Operated Services, vocational
rehabilitation, and education

e Permission for Use

15

Proposal clearly demonstrates
expertise and experience with
obtaining permission to use
protected materials on a public
domain site

Total Possible

Total Received

100




Attachment B

Ohio Department of Mental Health and Addiction Services

Personal Service Contract

Section A: Contract Parties

This contract is entered into between the Ohio Department of Mental Health and Addiction Services on behalf of the following:

Name of Hospiltal, Division, or Gther Entity | Address (Streat, City, State, ZIp}

AND:
Name of Contractor Address (Street, City, State, 2ip) 0AKS Vendor tD| Add, Code
Section B: Effective Dates
This contract is effective from through
Section C: OhioMHAS Coding
Bus.
Unit FUND | Account ALl Dept.ID Prog. Grant/Proj Project Report | Agency Use
DMHO1

DMH-0217 (Rev. 12/2013)
DMH-#15-016
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Personal Service Contract

STATEMENT OF WORK

Contractor shali undertake the work and activities set forth in the Scope of Work, which is
attached hereto as Exhibit |, and Incorporated by reference as if fully writter herein. Contractor
shall consult with Ohio Department of Mental Health and Addiction Services (OhioMHAS)
personnel and other appropriate persons, agencies, and instrumentalities as necessary to assure
understanding of the work and satisfactory completion thereof,

It is fully understoed and agreed that Contractor and all employees and subcontractors providing
services to OhioMHAS under this Contract is/are independent contractor(s) and is/are not an
agent, servant, or employee of the State of Ohio or OhioMHAS for any purpose, including for the
purposes of Chapter 145 of the Ohio Revised Code. Contractor declares that it Is engaged as an
independent business and has complied with all applicable federal, state, and local laws
regarding business permits and licenses of any kind, including but not limited to any insurance
caverage that is required in the normal coutse of business.

Contractor shall furnish professional services performed in accordance with standards necessaty
for the satisfactoty performance of the work hereunder, OhioMHAS shall not be required to
provide any training to the Contractor to enable it to perform services required hereunder.
Contractor agrees that it does not have any authority to sign agreements, notes, and/or
obligations or to make purchases and/or dispose of propetty for, or on behalf of, the State of Chio
or OhioMHAS.

. Unless stated otherwise in the Scope of Work, Contractor shall furnish its own support staff,

materials, tools, equipment, and other supplies necessary for the satisfactory performance of the
work hereunder. Contractor shall be responsible for and assume all office and business expenses
that are incurred as a result of the performance of this contract, unless stated otherwise.

Any travel-related expenses incurred by the Contractor under this contract shall be at the
Contractor's expense,

OhioMHAS may, from time to time as it deems appropriate, communicate specific instructions
and requests to Contractor concerning the performance of the work described In this contract. It
Is expressly understood by the parties that these instructions and requests are for the sole
purpose of performing the specific tasks requested to ensure satisfactory completion of the work
described In this contract. The management of the work, Including the exclusive right to control
or direct the manner ar means by which the work described herein remains with and is retained
by the Contractor, OhioMHAS retains the right to ensure that the work of the Contractor is in
conformity with the terms and conditions of the contract.

The Contractor must receive written approval from ChloMHAS prior to entering Into any
subcontract or jotnt venture for the delivery of services required by this contract. If the Centractor
enters into any agreement with a subcontractor, the Contractor is ultimately responsible for any
and all actions or omisstons by the subcontractor in the delivery of services under this contract,

DMH-0217 (Rev. 12/2013) Page 2
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i. Throughout the term of this contract, the Contractor shall provide OhioMHAS with copies
of all current licensure, certification, and/or accreditation, including any renew or re-
issuance thereof, for any employee or subcontractor, providing services under this
contract.

ii. The Contractor agrees that while operating in an OhioMHAS facility, the Contractor and/or
any employee or subcontractor of the Cantractor, shall foliow all applicable rufes and
regulations for that facility.

1. TIME OF PERFORMANCE
a. Thiscontract shall commence on and shall expire on

b. In the event that the work hereunder is to be done in separate phases or tasks, each phase or task
shall be completed within the time prescribed.

¢. Upon the expiration of this contract, OhioMHAS and the Contractor may renew this contract under
the same terms and conditions stated herein, Such renewal shall be by written addendum
executed by the both parties evidencing thelr agreement to renew the contract. In the event that
the parties hereto do not execute an addendum evidencing the parties' agreement to renéw this
contract, the contract shafl expire on the date set forth above and nelther party to this contract
shall have any further obligations hereunder.

M. COMPENSATION
a. In consideration for the promises and performance of Contractor as set forth herein, OhioMHAS

agrees; (check one)

To pay to Contractor, upon completion of each deliverabie or task and upon actual
receipt of proper invoices, compensation at the rate(s) specified in Exhibit [; er

To pay to Contractor, upon actual recefpt of proper invoices, compensation at the
hourly rate{s) specified in Exhibit | for services performed; or

[:l Alump sum amount of 5 for services performed in accordance with Exhibit!,

b. It shall be mutually agreed and understood between both parties that the totat amount to be
paid by OhioMHAS to the Contractor under this contract shall in no event exceed the sum of
5 unless Contractor receives prior approval from OhloMHAS or when required,
approval of the Controlling Board and is so notified of such approval by OhioMHAS in writing.

c. inaccordance with Section 126,30 of the Revised Code, and any applicable rules thereto,
OhloMHAS shall make prompt payment for any services acquired from the Contractor. Upon
receipt of a proper inveice and unless otherwise stated, payment shall be made within thirty (30)
calendar days. The adequacy and sufficiency of all invoices shall be determined solely by
OhioMHAS. If OhioMHAS determines that an involce Is Inadequate or insufficient, or determines
that further documentation or clarification is required, the burden of providing the required
information or documentation is on the Contractor, OhioMHAS shall notify the Contractor in
writing of the inadequacy or Insufficiency and may provide any information necessary to cotrect
the inadequacy of insufficiency. If such notification of inadequacy or Insufficiency is sent, the

DMH-0217 (Rev. 12/2013) Page3
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required payment date shall be thirty (30) days after receipt of the corrected Invoice,

All invoices for services rendered under this contract must be submitted by the Centractor no
{ater than sixty (60) days after the expiration of the contract term. No payment shall be issued for
invoices submitted more than sixty (60) days past the expiration of the contract term,

It is expressly understood by the parties that none of the rights, duties, and obligations described
in this contract shall be binding on either party until all statutory provisions under the Ohio
Revised Code, including but not limited to Section 126.07, have been complied with and until
such time as all necessary funds are made available and forthcoming from the appropriate state
agencies, and, when required, such expenditure of funds Is approved by the General Assembly
and the Controlling Board of the State of Ohlo or, in the event that federal funds are used, until
such time that OhioMHAS gives the Contractor written notice that such funds have been made
available to it, by the State's funding source,

Iv. GENERAL PROVISIONS

h

ENTIRE AGREEMENT: The contract, when signed by both parties, along with any attachments,
constitutes the entire agreement between the parties herein, No rights herein will be waived,
unless specifically agreed upon in writing by the parties hereto. This contract supersedes any and
all previous agreements, whether written, or oral, between the parties. A waiver by any party of
any breach or default by the other party under this contract shall not constitute a continuing
waiver by such party of any subsequent act in breach of or in default hereunder.

AMENDMENTS: OhioMHAS and the Contractor agree that any amendment er modification
including, but not limited to a change in the rate(s) or type(s) of service shall require a written
agreement signed by both parties.

GOVERNING LAW: This contract and any claims arising in any way out of this contract shall be
governed by the laws of the State of Ohio, without regard to choice of law provisions, and only
Ohio courts shall have jurisdiction over any action or proceeding concerning the Contract or
petformance thereunder,

CONTRACT CONSTRUCTION: This contract will be construed in accordance with the plain meaning
of its language and neither for nor against the drafting party.

HEADINGS: The headings used in this contract are for convenience only and will not affect the
interpretation of any of the contract terms and conditions.

ORDER OF PRIORITY: If there is any inconsistency or conflict between this document and any
provision incorporated by reference, this document will prevail.

SEVERABILITY: If any provislon of this contract or the application of any provision of this contract
is held to be contrary to law, the remaining provisions will remain in full force and effect,

. ASSIGNMENT / DELEGATION: The Contractor will not assign any of its rights nor delegate any of its
dutfes and responsibilities under this contract without prior written consent of OhioMHAS. Any
assignment ot delegation not consented to may be deemed void bby OhioMHAS.
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t. STRICT PERFORMANCE: The failure of either party at any time to demand strict performance by the
other party of any of the terms of this contract will not be construed as a waiver of any such term,
and either party may at any time demand strict and complete performance by the other party.

u. TAXES: The Contractor affirms that it is not delinguent in the payment of any applicable federal,
state, and local taxes and agrees to comply with all applicable federal, state and local laws in the
performance of the work hereunder,

The Contractor accepts full responsibility for payment of all taxes, including and without
limitation, unemployment compensation, insurance premiums, all income tax deductions, social
security deductions, and any and all other taxes or payroli deductions required for all employees
engaged by the Contractor in the performance of the work authorized by this Contact. OhfoMHAS
and the State of Ohio shall not be liable for any taxes under this centract.

v. WORKERS' COMPENSATION: The Contractor must maintain workers' compensation insurance as
required by Ohio law and the laws of any other state where work is performed under this
contract. The Contractor must submit proof of workers' compensation insurance upon request,

w. UNRESOLVED FINDINGS: The Contractor warrants that it is not subject to an unresolved finding
for recovery as defined in Q.R.C. 9.24. If the warranty is deemed to be false, this contract 1s vold ab
initio and the Contractor shallimmediately repay the State any funds paid under this contract.

x. OHIO ETHICS; The Contractor is responsible to review and comply with all relevant provisions of
O.RC Chapters 102 and 2921, as interpreted by the courts of the State and by the opinfons of the
Chio Ethics Commission. In addition, the Contractor certifies that it Is currently in compliance and
will continue to adhere to the requirements of the Ohio ethics laws.

v, TERMINATION

a. UNILATERAL TERMINATION: Prior to the expiration of the term of this contract, elther party may
unilaterally terminate this contract with thirty (30) days written notice to the other party.

b. DEFAULT: If the Contractor fails to perform any of the requirements of this contract, orisin
violation of a specific provision of this contract, GhioMHAS may provide the Contractor written
notice of the failure to perform or the viotation and shall provide a thirty (30) day period to cure
any and all defaults under this contract. During the thirty (30) day cure petiod, the Coniractor
shall incur enly those obligations or expenditures which are necessary to enable the Contractor to
continue its operation and achieve compliance as set forth in the notice. Should the Contractor
fail to comply within OhioMHAS's cure period, the Contractor shall be held in default of this
contract and the contract shall terminate at the end of the thirty {30} day cure period,

<. TEAMINATION OF SERVICES: In the event of termination, the Contractor shall be entitfed to
compensation, upon submission of a proper invoice, for the work performed prior to receipt of
notice of termination, less any funds previously paid by or on behalf of OhloMHAS, OhioMHAS
shall not be liable for any further claims. Any payments made by OhioMHAS in which services
have not been rendered by the Contractor shall be retumed to OhioMHAS.
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Vi,

vil,

VIl
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CONTRACT REMEDIES

a  ACTUAL DAMAGES: The Contractor is fiable to OhloMHAS for all actual and direct damages caused
by Cantractor's default, CthioMHAS may buy substitute services from a third party for those that
were to be provided by the Contractor, OhioMHAS may recover from the Contractor the costs
associated with acquiring substitute services, less any expenses or costs saved by the Contractor's

defauit.

b. LIQUIDATED DAMAGES: If actual or direct damages are uncertain or difficult to determine,
OhioMHAS may recover liquidated damages in the amount of one (1} percent of the value of the
deliverable thet is the subject of the default, for every day that the default is not cured by the
Contractor.

LIMITATION OF LIABILITY: OhioMHAS's liabllity for damages, whether in contract or in tort, shall not
exceed the total 2mount of compensation payable to the Contractor under this contract. In addition,
the Contractor agrees that OhloMHAS and the State of Ohio and any funding source for this contract
are held harmless and immune from any and all claims for injury or damages arising from this
contract which are attributable to the Contractor's own actions or omissions or those of its trustee,
officers, employees, subcontractors, suppliers, and other third parties while acting under this contract.
such ctaims shall Include any claims made under the Fair Labor Standards Act or under any other
federal or state law involving wages, overtime, or employment matters and any clalms involving
patents, copyrights and trademarks. Contractor agrees to bear all costs associated with defending
against any such claims or legal actions when requested by OhloMHAS or the State to doso,

NOTICE: Except as specifically provided otherwise, all notices, consents and communications

hereunder shall be given in writing, and be either hand carried or sent by certified mail, return receipt
requested, to the respective addresses on the signature page of this document.
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IN WITNESS WHEREOF, the patties have executed this contract as of the date and year last written below.

STATE OF CHIO CONTRACTCR
Ohio Department of Mental Health and
Addiction Services

Director Date Signature Date

Print Nama

OhioMHAS Procurement Officer Date

Approved asto form:

Office of Legal Services Date
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Exhibit 1

Contract Parties

OhioMHAS Facility/Division (Name and Address)

Compensation:

Scope of Work:
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