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State of Ohio R=~U=°T FOR ™1™
Department of Mental Health
and Addiction Services

rOSTING Type

e A
. () Y
Open Market Opportunity Mon <

The original signed document must be submitted to receive BIDDER NAME
consideration for award.

STREET ADORESS sheck if remit address is different and list on separate sheet
PROPOSAL NUMBER:MHA16026 EL STATE ZIP
PROPOSAL DATE: 10/01/2015 E——

COUNTY MBE/EDGE GERTIFICATE

NUMBER

PROPOSAL DUE: 10/06/2015 by 2:00 p.m.

TELEPHONE NO. TOLL FREE NO.

1-

CONTACT PERSON FAX NO.
REQ/NDEX NO. NOTICE DATE CONTRACTOR'S E-MAIL ADDRESS
SELECT YOUR PREFERRED METHOD OF RECEIVING PURCHASE CRDERS AND ENTER THE E-MAIL OR FAX NUMBER INFORMATION (ONLY SELECT ONE METHOD)
0 E-Mall 0O Fax

In addition to the standard terms for payment, the payment terms for state agency(ies) will be 2%,10 Days, Net 30 Days unless
otherwise stated in the following space. If no discount is offered, bidder should provide terms Days.

BILL TO: SHIPTO:
OH Dept. of MH & Addiction Svcs OH Dept. of MH & Addiction Svcs
Northwest Ohio Psychiatric Hospital Northwest Ohio Psychiatric Hospital
930 S. Detroit Avenue 930 S. Detroit Avenue
Toledo, Ohio 43614 Toledo, Ohio 43614
DELIVERY REQUESTED DELIVERY OFFERED (IF DIFFERENT)
F.0.B /DEST. P.P.D. F.0.B/DEST. P.P.D.

MBE SET ASIDE IN ACCORDANCE WITH ORC 125.081

ChioMHAS competitive oppartunity proposals are posted five (5) business days in an Ohio Certified "MBE” Sheltered Market, if no qualified
proposals are received by the 2pm deadling, the Sheltered Market opportunity will be clesed and the competitive opportunity proposal will be
reposted far seven (7) business days in an Open Market.

THIS REQUEST IS FOR:

Interior and exterior drain cleaning service.

TIME OF PERFORI NCE: This contract will become effective on 10/18/2015, or the date of the signature by the State of
Ohio on this contract, whichever is later. This contract shall remain in effect,until the end of the biennium, or until terminated
as provided in this contract.

The original signed request must be submitted to the Department of Mental Health and Addiction Services by 2 o'clock p.m.
on the above listed opening date to receive consideration for award.

Submission of Proposal

Electronic bids must be sent ke All attachments included in the posting
opportunity MUST be submitteu wiui prupwsar woginar viu inay ve sen via J.S. mail Atin: Twania Harbour, Operations
Department, 930 South Detroit Avenue, Toledo, Ohio 43614, The bid number must be clearly marked on the sealed
envelope.
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CERTIFICATION STATEMENTS

“““““ IC AND/OR OHIO PREFERENCE: The agency is applying preference for Domestic andfor Ohio preference as defined in the
revisea Code Sections 125.09 and 125.11 and Administrative Code Section 123:5-1-06. Bidders claiming preference for Domestic
Source End Products and/or the Ohio preference must complete the following information. Any bidder who intenticnally submits
false or misleading information in an attempt to receive a bid preference will be immediately disqualified and may be subject to
legal action up to and including debarment. Bidders who qualify as an “Ghio” bidder (offer an Ohio product or who have significant
Ohio economic presence) or who qualify as a Border State bidder are eligible to receive a five percent (5%) preference over non-
Ohio/Border state bidders. The state reserves the right to clarify any information during the evaluation process. BIDDERS MUST
COMPLETE THIS CERTIFICATION TO RECEIVE TH™ ""EFERENC ™

A. DOMESTIC PREFERENCE (BUY AMERICAN): [Not applicable to “Excepted Products”]

1. Where is each product/services being offered mined, raised, grown, produced or manufactured?

0 United States: (State) 0 Canada 0O Mexico {Go to B-1)
O Other: {Specify Country) (Goto A-2)

2. End product is manufactured outside the United States and at least 50% of the cost of its components are produced, mined,
raised, grown or manufactured within the United States. The cost of components may include transportation costs to the place
of manufacture and, in the case of components of foreign origin, duty whether or not a duty free entry certificate is issued.

DYes ({Go to Section B-1) ONo (Go to Section A-3)

3. The Bidder hereby cerlifies that each end product, except the products listed below, is a domestic source end product as
defined in the Buy American Act and that components of unknown origin have been considered to have been mined, produced,
grown or manufactured outside the United States.

(ltem) {Country of Origin})

(ltem) (Country of Origin)

A domestic end source product is deemed to be excessively priced if it exceeds the cost of the foreign product by more than 6%.
Pursuant to FAR, Part 25, the State of Ohio does not acquire supplies or services that cannct be imported lawfully into the United
States. The contracter, their subcontractor(s) and any agent of the contractor or subcontractor must not acquire any supplies or
services originating from sources within, or that were located in or transported from or through Cuba, Iran, Irag, Libya, North Korea,
Sudan Territory of Afghanistan controlled by the Taliban, or Serbia (excluding the territory of Koscovo).

B. ( OPREFERENCE JY(¢( O}

1. The products/services being offered are raised, grown, preduced, mined or manufactured in Chio.
O Yes (Go to Il E.D.GE. Designaticn) 0O No (Go to B-2)

2. Bidder has significant economic presence within the State of Ohio.

O Yes {Answer a b, ¢ d below) O No (Go te B-3)
a) Bidder has paid the required taxes due the State of Ghio 0O Yes O No
b} Bidderis registered with the Ohio Secretary of State

O Yes (Charter/Registration No.: ) O No

Miiaetinne ranardin~ raniete=fign gshould be directed to (614) 466-3810 or visit their web site at:

C) v e s e e wops0YEES based in Ohio or border state. O Yes 0O No (Go to B-2d)
d} Bidder has seventy-five percent or more employees based in Ohic or border state. OYes 0O No (Gote B-3)

3. Border state bidder: U Yes {Specify which state thengoto B-2c): OKY OMI OoNY OPA OIN 0O No (Goto B-4)

4. Border state bidder: mined products mined in respective border state OYes ONo O NotApplicable

E.D.G.E. DESIGNATION: |s the bidder a certified E.D.G.E. business D Yes 0O No

FO- Timfarmmatinm Am C M M C daciaanbime; sleamnas aidmlif e MAD Mo .al (\nnnu...‘:ty DlViSlOﬂ WebSite
at:

INDEPENDENT CONTRACTOR ACKNOWLEDGEMENT: Contractor certifies that Confracter is a “business entity” as that term is
defined in O.R.C. Section 145.037. See SUPPLEMENTAL CONTRACT TERMS AND CONDITIONS, $-19.
Independent Contractor Acknowledgement. Bidder is defined as a business entity O Yes 0ONo
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General Requirements, Project Specific

A. Vendor Requirements
® Vendor shall use trained personnel directly employed or supervised by Vendor's Company.
* The proposed site supervisor shall have a minimum of three (3) years' experience.

& The Vendor shall provide telephone and cell phone or pager numbers of proposed Supervisor and Company Principle, so
that NOPH may centact Vendor during the course of the contract.

¢ Referto "General Services Agreement” (attached) for requirements prior to executing the Agreement.

B. Bid Requirements

e Allinformation requested shall be provided as specified. Failure to comply will void the bid.
* Vendors shall include submit their bid as follows:
1. Vendor business or corporate letterhead paper including, federal tax ID Number, contact person,
phone number, and signature
2. Bid to indicate FY16 and FY17 — Cost schedule as described in Scope of Work
+ Request to change or alter an original bid must be received in writing, prior to the submittal deadline.

C. Specification Requirements

e A purchase order will be issued separately for each fiscal year (FY16, FY17); payment will be based on hours worked per
agreed rafe, plus materials.

*  Vendor to supply list of chemicals proposed with MSDS's

+« Comply with NOPH “Contract Procedures” (attached)

«  Comply with NOPH "Protected information Agreement” {attached)
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STATE OF OHIO
Department of Mental Health
and Addiction Services

INSTRUCTIONS, TERMS AND CONDITIONS

I-1. Bids are a Public Record. Once bids have been opened they may be considered public record as defined in Ohio Revised Code
(*O.R.C") Seclion 149.43 and are subject to inspection and copying. Bidder may request that certain information, such as trade secrets or
proprietary data, be designated as confidential and not considered as public records. Such requests must be accompanied by the statutory
exemption from Ohio’s  1blic :cords Act, Chapter 149 of the O C. Any confidential material shall accompany the bid in a sealed
container marked “confidential’, and shall be readily separable from the bid in order to facilitate public inspection of non-confidential portion.
Prices, makes, models, catalog numbers of items offered, deliveries and terms of payment shall not be considered as confidential. The
decision as to whether or not such trade secrets or proprietary data shall be disclosed at the bid opening rests solely with the State.

I-2. Bids are Firm for 90 Days. Unless stated otherwise, once opened all Bids are iirevocable for ninety (90) days. Beyond ninety (90)
days, bidder will have the option to honor their Bid or make a written request to withdraw their Bid from consideration.

I-3. Bid Preparation. The State of Ohio assumes no responsibility for costs incurred by the Bidder prior to the award of any Contract
resulting from this Bid. Total liability of the State is limited to the terms and conditions of a resulting Contract.

I-4. Suspension and Debarments, The State will not award a contract for supplies or services, funded in whole or in part with Federal
funds, to & person who has ber— -+ - Aot oeeeEoee 2ot b nags with the State of Ohio or who appears on the Federal List of
Excluded Parties Listing Systen

1-5. Registration with the Secretary of State. The Bidder certifies that the Bidder is:
{A) an Ohio corporation that is properly registered with the Ohio Secretary of State; or

(B) a foreign corporation, not incorporated under the laws of the State of Ohio, but is registered with the Ohio Secretary of State pursuant to
0.R.C. Sections 1703.01 to 1703.31, as applicable.

Any foreign corporation required to be licensed under O.R.C. Sections 1703.01 to 1703.31, which transacts business in the State of Ohio,
without being so licensed, or when its license has expired or been canceled, shall forfeit not less than $250 nor more than ten thousand
dollars. No officer of a foreign corporation shall transact business in the State of Ohio, if such corporation is required by O.R.C. Sections
1703.01 to 1703.31 to procure and maintain a license, but has not done so. Whoever violates this is guilty of a misdemeanor of the fourth
degree.

1-6. Certification Regarding Contract Eligibility With Other Governmental Entities. The Bidder certifies that Bidder has not, within the
last seven (7) years been the subject of any government action to limit the Bidder's right to do business with the government. If the Bidder
cannot so certify, the Bidder must provide a written explanation with the bid response.

I-7. Non-Collusion Certification. The Bidder certifies that he/she is (sole owner, partner, president, secrefary, etc.) of the party making the
forgoing bid; that such bid is genuine and not collusive or sham; that bidder has not colluded, conspired or agreed, directly or indirectly, with
any bidder or person, to put in a sham bid; or colluded or conspired to have ancther not bid and has not in any manner, directly or indirectly,
sought by agreement or collusion, or communication or conference, with any person to fix the bid price of its bid or any other bidder, or to fix
any overhead, profit or cost element of the bid price, or of that of any other bidder, or to secure any advantage against any bidder or any
person or persons interested in the proposed contract and that all statements contained in the bid are true; and further, that the Bidder has
not, directly or indirectly, submitted this bid, or the contents thereof, or divulged any related information cor data to any association or to any
member or agent of any association.

I-8. Electronic Commerce Program. The State of Ohio is an active participant in E-Commerce to include Electronic Data Interchange
(EDI). This program will benefit both the State and the Conltractor by reducing time defays in receiving invoices and making payments that
are associated with the existing manual processes. The Contractor is encouraged to move toward compliance with electronic commerce
technologies, as this will be the preferred method of An~ins huicinace with tha Qiata Af Nhin Infarmstinn rengrding E-Commerce is available
on the Office of Budget and Management's website a

I1-9. Use of Social Security Numbers as Federal Tax ldentification Numbers. The State requires vendors and contractors wishing to do
business with the State to provide their Federal Taxpayer Identification Number to the Department. The Department does this so that it can
perform statutorily required “responsibility” analyses on those vendors and contractors doing business with the State and, under limited
circumstances, for tax reporting purposes. If you are a vendor or contractor using your Social Security Number as your Federal Taxpayer
identification Number, please be aware that the information you submit is a public record, and the Department may be compelled by Ohio
law to release Federal Taxpayer Identification Numbers as a public record. If you do not want to have your Sacial Security Number
potentially disclosed as a Federal Taxpayer ldentification Number, the Department encourages you to use a separate Employer |dentification
Number (EIN) obtained from the United States Internal Revenue Service’s to serve as your Federal Taxpayer |dentification Number.
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1-10. Expenditure of Public Funds on Offshore Services. The Contractor affirms to have read and understands Executive Order 2011-
12K and shall abide by those requirements in the performance of this Contract. Notwithstanding anv ather terms of this Contract, the State
reserves the right to recover any funds paid for services the Contractor performs outside of the Un...... States for which it did not receive a
waiver. The Stale does not waive any other rights and remedies provided the State in this Contract.

The Offeror must complete the attachec o abide with Executive Order 2011-
12K affirming no services of the Contracier v s subcunuavws unuer wis LUNUEGL Wit ve penonney vatside the United States. During the
peiformance of this Contract, the Contractor must not change the !ccation(s) of the country where the services are peiformed, change the
location(s) of the country where the data are maintained, or made available unless a duly signed waiver from the State has been attained to
perform the services outside the United States.
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SUPPLEMENTAL TERMS AND CONDITIONS

S-1. Contract Components. This Contract consists of the complete Reqguest to Bid/Quote, including the Instructions, Terms and Conditions,
t  3tandard Contract Terms and Conditions, the Sup;  1ental Contract Terms and Conditions, the S| ial Contract™  ns and Cenditions,
the bid specifications and any written addenda and contract amendments to the Request to Bid/Quote; the completed competitive bid,
including proper modifications, clarifications and samples; and applicable, valid State of Ohic purchase orders or other ordering documents
(“Contract”).

$-2. Contract Orders. The ordaring agency will order supplies or services under this Contract from the Centractor directly. The Contractor
may receive orders made by telephone, facsimile, electronically, in person, debit order or by State of Chic payment card or purchase order
from authorized employees of the participating agency. The State will not k= responsible for orders plarad by unauthorized employees.
Contractor is not required to fill an order with a delivery date that is more than __ Jays beyond the date o ntract expiration, termination or
cancellation, unless the Contract provides for quarterly deliveries. Under a Contract that provides for quarterly deliveries, Contractor is not
required to fill an order with a delivery date that is more than 30 days beyond the date of Contract expiration, termination or cancellation.

5-3. Compensation. In consideration for Contractor's performance the ordering agency will pay Contractor directly at the rate specified in
the Contract. Payments may be made by the Ohio Payment Card, an Auditor of State warrant or by electronic funds transfer (EFT). For all
transactions the Contractor must have a valid W-8 form on file with the Office of Budget and Management. Registration in OBM's database
requires the Contractor to complete a Vendor Information Form and IRS W-9 Form. The completed original form should be mailed to Vendor
Mofntananens Mhin Charad  Condann Inf~rmeotion on submitting  appropriate documents  is  available  at

S-4. Chio Payment Card. The ordering agency purchasing supplies from the Contract may use the Ohio Payment Card. Such purchases
may not exceed $2,500 unless the Office of Budget & Management has approved the agency to exceed this limit. In the event that OBM
increases the dollar limit for payment cards for all state agencies, notice of such increase will be posted on the DAS-Procurement Services
website. The ordering agency is required to use the Ohio Payment Card in accordance with the Ohio, Office of Budget and Management's
current guidelines for the Ohio Payment Card and the participating agency’s approved plan filed with the Office of Budget of Management.
Contractor may process a payment in the payment card network only upon delivery and acceptance of the supplies or services ordered. For
partial deliveries or performance, Contractor may process a payment for the amount delivered or completed only and nct for the entire
amount ordered by the participating agency. Upon completion of the delivery of remaining supplies or services, Contractor may process a
payment reque in the payment card network for the remainder of the order. Contractor will receive payment through its merchant bank
within the time trame agreed upon between Contractor and its merchant bank. The Contractor should expect normal processing fees from its
merchant bank for payment card transaction which may not be passed on to the agency making the purchase.

§-5. Term of Contract. This Contract is effective upen the projected beginning date on the Request to Bid/Quote cover page or upon date of
the signature of the State, whichever is later in time. This Contract will remain in effect until either (1) the projected ending date on the
Request to Bid/Quote cover page; (2) the Contract is fully performed by bath parties; (3) the Contract is canceled or terminated; or (4) the
Contract expires at the end of a biennium, whichever event occurs first.

The current General Assembly cannot commit a future General Assembly to a future expenditure. If the term of the Contract extends beyond
a biennium, the Contract will expire at the end of a current biennium and the State may renew this Contract in the next biennium by issuing
written notice to the Contractor no later than July 1 of the new biennium. The operating biennium expires June 30th of each odd-numbered
calendar year.

S-6. Contract Renewal. This Contract may be renewed after the ending date of the Contract solely at the discretion of the State for a period
of one menth.  Any further renewals will be by mutual agreement between the contractor and the State for any number of times and for an
appropriate period of time. The cumulative time of all mutual renewals may not exceed twenty-four (24} months unless the State determines
that additional renewal is necessary.

$-7. F.0.B., The Place of Destination. Contractor must provide supplies or services under this Contract F.Q.B. the place of destination.
The place of destination will be specified by the ordering agency on the agency's purchase order or other ordering document. Freight will be
prepaid unless otherwise stated.

S-8. Time of D very. If Contractor is not able to deliver the supplies or services on the date and time specified on the agency's ordering
document, Contractor must coordinate an acceptable date and time for delivery with the agency. If Contractor is not able to or does not
provide the supplies or services to the agency by the date and time provided on the agency’s ordering document or by the date and time later
agreed upon, the State may obtain any remedy under Section Il, “Contract Remedies”, as described in the Standard Contract Terms and
Conditions or any other remedy at law.

$-9. Minimum Orders-Transportation Charges. For purchase orders placed that are less than the stated minimum order, transportation
charges will he prepaid and added to the invoice by the Contractor to the delivery location designated by the ordering agency. Shipment is to
be made by private or commercial freight service provider, air, rail, water, parcel post, express or commercial package delivery, whichever is
the most economi~=t and expeditious method for proper delivery of the item. Failure of the Contractor to ufilize the most economical mode of
transpertation shi  result in the Contractor reimbursing the ordering agency the difference between the most economical mode of
transportation and the mode of transportation used by the Contractor. Failure to reimburse the ordering agency shall be considered as a
default.
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$-10. Price Adjustments. If the Contract provides for a price increase, Contractor may request a price increase in accordance with the
Contract. If the State or the Contractor becomes aware of a general price decrease for the supplies or services provided under Contract,
Contractor must provide a price decrease to the State of Chio. Failure to provide a decrease will be considered as a default.

S-11. Workers' Compensation. Workers' compensation insurance, as required by Ohio law or the laws of any other state where work
under this Contract will be done. The Contractor will also maintain employer’s liability insurance with at least a $1,000,000,00 limit.

8-12. Automobile and General Liability Insurance. During the term of the Contract and any renewal thereto, the Contractor, and any
agent of the Contractor, at its sole cost and expense shall maintain a policy of Automobile Liability {nsurance in accordance with the State
and Federal laws, unless otherwise stated. In addition, Contractor shall carry Commercial General Liability Insurance coverage with a
$1,000,000 annual aggregate and a $500,000 per occurrence limit for bodily injury, personal injury, wrangful death and property damage.
The defense cost shall be outside the policy limits. Such policy shall designate the State of Ohio as an Additional Insured, as its interest may
appear. The policy shall also be endorsed to include a blanket waiver of subrogation and a statement that the Contractor's commercial
general liability insurance shall be primary aver any other coverage. Umbrella/excess liability insurance may be used to meet the required
limits and the coverage must follow form. The State reserves the right to approve all policy deductibles and levels of self-insured retention-
captive insurance programs and may require the Contractor to have their policy(ies) endorsed to reflect per project / per location general
aggregate limits.

If not submitted with the Bidder's response, copies of the respective insurance certificates shall be filed with the State within seven (7)
calendar days after notification. Failure to submit the insurance certificales within this time period may result in the Bidder being deemed not
responsive. Said certificates are subject to the approval of the State and shall contain a clause or endorsement providing thirty (30) days
prior written notice of cancellation, non-renewal or decrease in coverage will be given to the State. Failure of the Contractor to maintain this
coverage for the duration of the Contract, and any renewals thereto, may be considered as a default. All insuring companies shall have and
maintain at least an A- (Excellent) rating from A.M. Best, unless otherwise approved by the State.

$-13. Contract Compliance. The agency is responsible to administer and monitor the Contractor's performance and compliance with the
terms, conditions and specifications of the Contract. Therefore, the Contractor musl respond to complaints about performance of the
obligations in this Contract to such entity in a timely manner,

Any time the agency observes any performance or compliance issues, they shall do the following:

1. Timely document the compliance or performance issue.
2. Convey the issue to the Contractor and demand immediate correction.
3. Document the Contractor corrective actions or lack thereof.

If the Contractor fails to correct satisfactorily the performance or compliance issue, the State may employ all available options and remedies,
including termination of the Contract if necessary to resolve the Contractor's continued nonperformance or noncompliance. Failure of the
Contractor to respond fo a notice of nonperformance or noncompliance may result in default of the Contractor, and may be cause for
termination.

$-14. Quality Assurance. At the option of the State samples may be taken from deliveries made and submitted for laboratory tests. The
State will bear the cost of the testing when samples are found to be in compliance with the Contract. If samples do not conform to the
Contract, Contractor will bear the costs of testing and the State will apply the terms and conditions of the Termination provision of this
Contract.

$-15. Return Goods Policy. The State will apply the following Return Goods Policy on all purchases made under the Contract. The Bidder
acknowledges to have read, understood, and agrees to this Policy.

(A} Return goods, when due to Contractor error (i.e, over-shipment, defective merchandise, unapproved substitution, etc.} shall be returned
to the Conlractor, at the Contractor's expense. The Contractor shall make arrangements to remove the return goods from the agency
premises within seven (7) calendar days afier notification. The Contractor shall not apply any restocking or other charges to the agency.
At the option of the agency, replacement items may be accepted and will be shipped within seven (7) calendar days of notification.
Failure of the Contractor to arrange for return of the items within the specified time will result in the items being deemed as abandoned
property and the agency will dispose of accordingly.

(B) For orders of custom manufactured items, the Conlractor will provide a production sample of the item to the ordering agency for
acceptance. The production sample will be identical to the item to be provided. The ordering agency will provide written acceptance of
the item prior to the Contractor continuing with production. Once delivery and acceptance has been completed and the ordering agency
determines for any reason that any remaining quantities will not be used, the agency may request the return of the custom manufactured
items. Acceptance of the return of custom manufactured items wili be at the option of the Contractor. If the Contractor agrees to the
return of these items, the agency will be responsible for all costs associated with packaging, shipment and transportation, to include the
original shipment to the agency and subsequent return of goods to the location designated by the Contractor. The Contractor may
assess restocking fees that are equivalent to restocking fees that are normally assessed to other customers or as published by the
Contractor. Failure of the Contractor to provide a production sample and obtain written approval from the ordering agency wilt result in
the Contractor bearing all responsibility and costs associated with the return of these goods.
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{C) Return goods of regular catalog stock merchandise, when due fo agency error (i.e. over purchase, discontinued use, inventory
reduction, etc.} will be accepted by the Contractor if notice is given by the agency within six (6) months of delivery and acceptance. All
items to be returned must be unused and in their original containers and in suitable condition for resale. The ordering agency will be
responsible for all transportation costs associated with both the original shipment of items to the agency and the subsequent return of
the items to the location designated by the Centractor. The Contractor may assess a restocking fee associated with the return of the
items to the location designated by the Contractor. The Contractor may assess a restocking fee not to exceed their standard published
restocking fee or equivalent restocking fee that is assessed io other customers of the Contractor. Return of regular stock catalog
merchandise, when delivery and acceptance exceed six (6) months will be at the option of the Contractor.

S§-16. Product Recall. In the event product delivered has been recalled, seized, or embargoed and/or has been ¢~*~rmine~ ‘c be
misbranded, adulterated, or found to be unfit for human consumption by the packer, processor, manufacturer or by any _.ite or . _deral
regulatory agency, the Contractor shall be responsible to notify the State within two business days after notice has been given. Contractor
shall, at the option of the ordering agency, either reimburse the purchase price or provide an equivalent replacement product at no additional
cost. Contractor sh:  be responsible for removal andfor replacement of the affected product within a reasonable time as determined by the
ordering agency. At tne option of the ordering agency, Contractor may be required to reimburse storage and/or handling fees to be calculated
from time of delivery and acceptance to actual removal. Contractor will bear all costs associated with the removal and proper disposal of the
affected product. Failure to reimburse the purchase price or provide equivalent replacement product will be considered a default.

S-17. Ohio Ethics. Contractor represents that it and its employees engaged in the administration or performance of this Contract are
knowledgeable of and understand the Ohio Ethics and Conflict of interest laws. Contractor further represents that neither Contractor nor any
of its employees will do any act that is inconsistent with such laws.

$-18. Debarment. Contractor represents and warrants that it is not debarred from consideration for contract awards by the State, pursuant
to O.R.C. Section 125.25 or by any other governmental agency. If this representation and warranty is found fo be false, this Contract is void
ab inifio and the Contractor shall immediately repay to the State any funds paid under this Contract.

$-19. Independent Contractor Acknowledgement. It is fully understood and agreed that Contractor is an independent contractor and is
not an agent, servant, or employee of the State of Chio or the Ohic Department of Administrative Services. Confractor declares that it is
engaged as an independent business and has complied with all applicable federal, state, and local laws regarding business permits and
licenses of any kind, including but not limited to any insurance coverage, workers’ compensation, or unemployment compensation that is
required in the normal course of business and will assume all responsibility for any federal, state, municipal or other tax liabilities.
Additionally, Contractor understands that as an independent contractor, it is not a public employee and is not entitled to contributions from
the State to any public employee retirement system.

Contractor acknowledges and agrees any individual providing personal services under this agreement is not a public employee for purposes
of Chapter 145 of the Ohio Revised Code. Unless Contracter is a "business entity” as that term is defined in O.R.C. Section 145.037 ("an
entity with five or more employees that is a corporation, association, firm, limited liability company, partnership, sole proprietorship, or other
entity engaged in business”) Contractor shall have any individual performing services under the contract complete and submit to the ordering

" s o R (- § Acknowledgement found at the following link:

Contractor's failure to complete and submit the Independent ContractoriWorker Acknowledgement prior to commencement of the work,
service or deliverable, provided under this contract, shall serve as Contractor's certification that contractor is a "Business entity” as the term
is defined in O.R.C. Section 145.037.



Ohio Department of Mental Health and Addictions Services
General Services Agreement

This contract between y hercinafter referved to as "Contractor,” and
the Ohio Department of Mental Health and Addiction Services (ODMHAS), hereinafter referred to as
"ODMHAS," is entered into for the inutuat benefit of each.

L. STATEMENT OF WORK

a, Contractor shall undertake the work and activities sct forth in the Invitation to Bid,
Request for Purchase, and Scope of Work, which is attached hereto as Exhibit I, and
incorporated by reference as if fully written herein. Contractor shafl consult with
OODMHAS personnel and other appropriate persons, agencies, and instrumentalities as
necessary to assure understanding of the work and satisfactory completion thereof,

b. It is fully understood and agreed that Contractor is an independent contractor and is not
an agent, servant, or employee of the State of Ohio or ODMHAS. Contractor declares
that it is engaged as an independent business and has complied with ali applicable
federal, state, and local laws regarding business pennits and licenses of any kind,
including but not fimited to any insurance coverage that is required in the normal course
of business.

¢. Contractor shall furnish professional services performed in accordance with standards
necessary for the satisfactory performance of the work hereunder. ODMHAS shall not be
required to provide anty training to the Contractor to enable it to perform services required
hereunder. Contractor agrees that it does not have any authority to sign agreements,
notes, and/or obligations or to make purchases andfor dispose of property for, or on
behalf of, the State of Ohio or ODMHAS.

d. Unless stated otherwise in the Invitation to Bid, Request for Purchase, or Scope of Work,
Contractor shall furnish its own support staff, materials, tools, equipment, and other
supplies necessary for the satisfactory performance of the work hereunder, Contractor
shall be responsible for and assume all office and business expenses that are incurred as a
result of the performance of this contract, unless stated otherwise.

e. Any travel-related expenses incurred by the Contractor under this contract shail be at the
Contractor’s expense,

f. ODMHAS may, from time to time as it decms appropriate, communicate specific
instructions and requests to Contractor conceming the performance of the work described
in this contract. Tt is expressly understood by the paities that these instructions and
requests are for the sole purpose of performing the specific tasks requested to ensure
satisfactory completion of the work described in this contract. The management of the
work, including the exclusive right to contro! or direct the manner or means by which the
work described herein remains with and is retained by the Contractor. ODMHAS retains
the right to ensure that the work of the Contractor is in conformity with the tetms and
conditions of Lhe contract.
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g The Contractor must receive written approval from ODMHAS prior to entering into any

subcontract or joint venture for the delivery of services required by this contract. [f the
Contractor enters into any agreement with a subcontractor, the Contractor is ultimately
responsible for any and all actions or omissions by the subcontractor in the delivery of
services under this contract,

i. Throughout the term of this contract, the Contractor shall provide ODMHAS
with copies of all current licensure, certification, and/or accreditation, including
any renew or re-issuance thereof, for any employee or subcontractor, providing
services under this contract.

ii. The Contractor agrees that while operating in an ODMHAS facility, the
Contractor and/or any employee or subcontractor of the Contractor, shall follow
all applicable rules and regulations for that facility.

IL TIME OF PERFORMANCE

This contract shall commence on July 1, 2015 and shall expire on June 30, 2017.

In the event that the work hereunder is to be done in separate phases or tasks, each phase
or task shail be completed within the time prescribed.

Upon the expiration of this contract, ODMHAS and the Contractor may renew this
contract under the same terms and conditions stated herein. Such renewal shall be by
written addendum executed by the both parties evidencing their agreement to renew the
contract. In the event that the parties hereto do not execute an addendum evidencing the
parties’ agreetnent to renew this contract, the contract shall expire on the date set forth
above and neither party to this contract shali have any further obligations hereunder.

[ COMPENSATION

a.

b.

In consideration for the promises and performance of Contractor as set forth herein,
ODMHAS agrees: (check one)

D To pay to Contractor, upon completion of each deliverable or task and
upon actual receipt of proper invoices, compensation at the rate(s)
specified in Exhibit I; or

D To pay to Contractor, upon actual receipt of proper invoices, compensation
at the hourly rate(s) specified in Exhibit I for services performed; or

D A lump sum amount of § for services performed in accordance
with Exhibit L.

It shall be mutually agreed and understood between both parties that the total amount to
be paid by ODMHAS to the Contractor under this contract shall in no event exceed the
sum of $20,000.00 unless Contractor receives prior approval fiom ODMHAS or when
required, approval of the Controlling Board and is so notified of such approval by
ODMHAS in writing.
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Iv.

C.

In accordance with Section 126.30 of the Revised Code, and any applicable rules thereto,
ODMHAS shall make prompt payment for any services acquired from the Contractor.
Upon receipt of & proper invoice and unless otherwise stated, payment shall be made
within thifly (30) calendar days. The adequacy and sufficiency of all invoices shall be
determined solely by ODMHAS. If ODMIAS determines that an invoice is inadequate
or insufficient, or determines that further documentation or clarification is required, the
burden of proving the required information or documentation is on the Contractor.
ODMHAS shall notify the Contractor in writing of the inadequacy or insufficiency and
may provide any information necessary (o correct the inadequacy or insufficiency. If such
notification of inadequacy or insufficiency is sent, the required payment date shall be
thirty (30) days after reccipt of the corrected invoice.

All invotces for services rendercd under this contract mwust be submitted by the
Contractor no fater than sixty (60) days after the expiration of the contract term. No
payment shall be issued for invoices submitted more than sixty (60) days past the
gxpiration of the contract term.

It is expressly understood hy the parties that none of the rights, dutics, and obligations
described in this contract shall be binding on cither party until all statutory provisions
nnder the Ohio Revised Code, including but not limited to Section 126.07, have been
complied with and until such time as all uvevessary funds arc inade available and
forthcoming feom the appropriate state agencies, and, when required, such expenditure of
funds is approved by the General Assembly and the Controliing Boaud of the State of
Ohio or, in the event that federal funds are used, until such time that ODMHAS gives the
Contractor written notice that such funds have been made available to it, by the State’s
funding source.

GENERAL PROVISIONS

ENTIRE AGREEMENT: The cantract, when signed by both parties, along with any
attachinents, constitutes the entire agreement between the parties herein, No rights herein
will be waived, unless specifically agrced upon in wiiting by the parties hereto. This
contract supersedes any and all previous agreements, whether written, or oral, between
the parties. A waiver by any party of auy breach or defauit by the other party under this
contract shall not constilute a continuing watver by such party of any subsequent act in
breach of or in default hereunder,

AMENDMENTS: ODMHAS and the Contractor agree that any amendinent or
modification including, but not limited to a change in the rate(s) or type(s) of service
shall require a written agreement signed by both parties.

GOVERNING LAW: This contract and any claims arising in any way out of this contract
shall be governed by the faws of the State of Ohio.

CONTRACT CONSTRUCTION: This contract will be construed in accordance with the
plain meaning of its language and neither for nor against the drafting party.

HEADINGS: The headings nsed in this contract are for convenience anly and will not
affect the interpretation of any of the contract terms and conditions.
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ORDER OF PRIORITY: If there is any inconsistency or conflict between this document
and any provision incorporated by reference, this document will prevail.

SEVERABILITY: If any provision of this contract or the application of any provision of
this contract is held to be contrary to law, the remaining provisions wilt remain in full
force and effect.

ASSIGNMENT / DELEGATION: The Contractor will not assign any of its rights nor
delegate any of its duties and responsibilities under this contract witheut prior written
consent of ODMHAS. Any assignment or delegation not consented to may be deemed
void by ODMHAS,

EQUAL EMPLOYMENT OPPORTUNITY: The Contractor will comply with all state
and federal laws regarding equal employment opportunity, including Qhio Revised Code
Section 125.111 and all related Executive Orders,

Before a contract can be awarded or renewed, an Affirmative Action Program
Verification Form tnust be completed using the Ohio Business Gateway Electronic Filing
website http://business.chin.goviefiling/. Approved Affirmative Action Plans may be
found at the Equal Opportunity Department’s website:
http://eodreporting.oit.ohio.govisear Affimative Action.aspx

BUSINESS ASSOCIATE AGREEMENT: If applicable, the Contractor agtees to execute
the ODMHAS business associate agreement relating to services rendered under this
contract. In addition, ODMHAS may require Contractor, its employees and agents (o
submit to hasic HIPAA orientation provided by ODMHAS.

ACCREDITATION STANDARDS: The services to be performed under this contraet
shall meet standards required by the Joint Commission, Centers for Medicaid & Medicare
Services or other acerediting or certifying organizations, as appropriate.

AUDITS and RECORDS INSPECTION: The Contractor must keep all financial records
in o manner consistent with generally accepted aceounting principles. Additionally, the
Contractor must Keep separate business records for this project, including records of
disbursements and obligations incurred that must be suppoited by contracts, invoices,
vouchers and other data as appropriate.

During the period covered by this contract and until the expiration of three (3) years after
final payment under this contract, the Contractor agrees to provide the State, its duly
authorized reptesentatives or any person, agency or instrumentality providing financial
support to the work undertaken hereunder, with access to and the right to examine any
books, documents, papers and records of the Contractor involving transactions related to
this contract

The Contractor shall, for each subcontract in excess of two thousand five hundred dollars
(82,500), require its subcontractors to agree (o the same provisions. The Contracior may
not attificially divide contracts with its subcontractors to avoid requiring subcontractors
to agree to this provision.
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The Contractor must provide acccss to the requested records no later than five (5)
business days after the request by the State or any party with audit rights. If an audit
reveels any material deviation from the contract requitemnents, and mistepresentations or
any overcharge to the State or any other provider of funds for the contract, the State or
other party will be entitled to recover damages, as well a5 the cost of the audit.

If this contract or the cotnbination of all other contracts with the Contractor exceeds ten-
thousand doltars ($10,000) over a twelve (12) month period, the Contractor agrees to
allow federal govemment access to the contracts and books, documents, and records
needed to verify the Contractor’s and/or subcontractor’s costs.

ANTITRUST ASSIGNMENT TO THE STATE: Contractor assigns to the State of Ohio,
through the ODMHAS, alt of its rights to any claims and causes of action the Contractor
now has or may acquire under state or federal aptitrust laws if the claitns or causes of
action relate to the services provided under this contract. Additionally, the State of Ohio
will not pay excess charges resulting from antitrust violations by Contractor’s suppliers
and subcontractors,

DRUG-FREE WORKPLACE: The Contractor agrees to comply with all applicable state
and federal laws regarding smoke-free and drug-free workplaces. The Contractor agrees
to require thal ali its employees, while working on state property, wili not purchase,
transfer, use or possess illegal drugs or alcohol or abuse prescription drugs in any way.

OWNERSHIP: ODMHAS shall have unrcstricted authority to reproduce, distribute and
use (in whole or in part) any reporls, data or materials prepared by the Contractor,
subcontractor or any person acting on behaif of the eontractor pursuant to this agreement,
No such documents or other materials proeduced (in whole or in part) with funds provided
to the Contractar by ODMHAS shall be subject to ¢opyright, trademark or patent by the
Contractor in the United States or any other country,

PUBLICITY: The Contractor will not advettise that it is doing business with the State or
use this contract as a marketing or salcs tool without prior, written consent of the State,

OHIO ELECTIONS LAW: Contactor, by signature affixed on this document, hercby
certifies that all applcable parties fisted in Division (IX3) or (J)(3) of ORC 3517.13 aie in
full compliance with divisions (I)(1) and (I)(1) of ORC 3517.13.

PROHIBITION OF THE PURCHASE OF OFF-SHORE SERVICES & LOCATION OF
SERVICES, DATA: The Contractor affirms to have read and understands Executive
Order 2011.12K issued by Ohio Governor John R, Kasich and shall abide by those
requirements in the performance of this contract, and shall perform no services required
under this contract outside of the United States. The Executive Order is available at the
following website:

(http:/fwwiv.governor.ohio.gov/Portals/0fpd flexecutiveOrders/T:0%20201 1 - 12K pdf).

As part of this contract, the Contractor shall disclose the following:
1. The location(s) where all services will bec performed by Contractor or
subcontractor(s);
2. The location(s) where any stat¢ data applicable to the contract will be accessed,
tested, maintained, backed-up or stored by the Contractor or subeontractor(s),
and
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W,

3. The principal location of business for the Contractor and subcontractor(s)

Neither the Contractor nor its subcontractor(s) shail, during the performance of this
coniract, change the location(s) of the country where the services are performed or
change the location(s) of the country where the data is maintained or made available
without prior written approval of the State.

FORCE MAIEURE; If ODMHAS or the Contractor is unabie to perform any part of its
obligations under this contract by reason of force majeure, the party will be excused from
its obligations, to the extent that its performance is prevented by force majeure for the
duration of the event. The party must remedy with all reasonable dispatch the cause
preventing it from carrying out its obligations under the contract. The term “force
inajeure” means without limitation: acts of God such as epidemics; lightning;
carthquakes; fires; storms; huiricares; tomadoes; floods; washouts; droughts; other
severe weather; explosions; restraint of government and people; war; strikes; and other
like events; or any cause that could uot be reasonably foreseen in the exercise of ordinary
care, and that is beyond the reasonable control of the party.

STRICT PERFORMANCE: The failure of either paity at any time to demand strict
perfarmarnce by the other party of any of the terms of this contract will not be construed
as a waiver of any such term, and either party may at any time demand strict and
complete performance by the other paty.

TAXES: The Contractor affirms that it is not definquent in the payment of any applicable
federal, state, and local wxes and agrees to comply with ell applicable federal, state and
local laws in the performance of the work hereunder.

The Contractor accepts full responsibility for payment of all taxes, including and without
limilation, unetnployment ecompensation, insurance premiums, all income tax deductions,
social security deductions, and any and all ather taxes ar payroll deductions required for
all cinployees engaged by the Contractor in the performance of the work authorized by
this Contact. ODMHAS and the State of Ohio shall not be liable for any taxes under this
contract.

WORKERS' COMPENSATION: The Contractor must maintain workers' compensation
insurance as required by Ohio law and the laws of any other state where work is
performed under this contract, The Contractor must submit proof or workers’
compensation insurance upon request.

UNRESOLVED FINDINGS: The Contractor warrants that it is not subject to an
unresolved finding for recovery as defined in G.R.C. 9.24. If the warranty is deecmed to
be false, this coniract is void ¢b initio and the Confractor shall immediately repay the
Stale any funds paid under this contract.

OHIO ETHICS: The Coniractor is responsible to review and comply with all relevant
provisions of O.R.C Sections 102,01 to 102.09. In addition, the Contractor certifies that
it is currently in compliance and will continue to adhere to the requirements of the Ghio
ethics Jaws.

CRIMINAL BACKGROUND CHECK: The Contractor, its employees and agents may
be subject to a criminal background check upon request by ODMHAS, at the expense of
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ODMHAS. Upon request, Contractor, its employees and agents must provide verification
of said criminal background check. ODMHAS reserves the right to restrict access of its
property and facilities to any employee or agent of Contractor based upon a criminal
conviction or pending charge that could constitute a first degree misdemeanor or a felony
under the Ohio Revised Code or other state or federal law, as determined by ODMHAS.
Failure to comply on behalf of the Contractor, its employees or agents may result in the
termination of this contract.

V. TERMINATION

a.

UNILATERAL TERMINATION: Prior to the expiration of the term of this contract,
either party may unilaterally terminate this contract with thirty (30) days written notice to
the other party.

DEFAULT: If the Contractor fails to perform any of the requirements of this contract, or
is in violation of a specific provision of this contract, ODMHAS may provide the
Contractor written notice of the failure to perform or the violation and shall provide a
thirty (30) day period to cure any and all defaults under this contract, During the thirty
(30) day cure period, the Contractor shall incur only those obligations or expenditures
which are necessary to enable the Contractor to continue its operation and achieve
compliance as set forth in the notice. Should the Contractor fail to comply within
ODMHAS’s cure period, the Contractor shall be held in default of this contract and the
contract shall terminate at the end of the thirty (30) day cure period.

TERMINATION OF SERVICES: In the event of termination, the Contractor shall be
entitled to compensation, upon subinission of a proper invoice, for the work performed
prior to receipt of notice of termination, less any funds previously paid by or on behalf of
ODMHAS. ODMHAS shall not be liable for any further claims. Any payments made by
ODMHAS in which services have not been rendered by the Contractor shall be returned
to ODMHAS.

VL. CONTRACT REMEDIES

a,

ACTUAL DAMAGES: The Contractor is liable to ODMHAS for all actual and direct
damages cause by Contractot’s default. ODMHAS may buy substitute services from a
third party for those that were to be provided by the Contractor. ODMHAS may recover
from the Contractor the costs associated with acquiring substitute services, less any
expenses or costs saved by the Contractor’s default.

LIQUIDATED DAMAGES: 1If actual or direct damages are uncertain or difficult to
determine, ODMHAS tnay recover liquidated damages in the amount of one (1) percent
of the value of the deliverable that is the subject of the default, for every day that the
default is not cured by the Contractor.
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Vil

Vil

LIMITATION OF LIABILITY: ODMHAS's liability for damages, whether in contract or in
tort, shall not exceed the total amount of compensation payable to the Contractor under this
contract, In addition, the Contractor agrees that ODMHAS and the State of Ohio and any
funding source for this contract are held harmless and immune from any and all claims for
injury or damages arising from this contract which are attributable ta the Contractor’s own
actions or omissions or those of its trustee, officers, employees, subcontructors, suppliers, and
other third parties while aeting under this contract. Such claims shall include any claims made
under the Fair Labor Standards Act or under any other federal or state law involving wages,
avertitne, or employment matlers and any claims involving patents, copyrights and
trademarks, Contractor agrees to bear all costs associated with defending against any such
claims or legal actions when requested by ODMHAS or the State to do so.

NOTICE: Except as specifically provided otherwise, ail notices, consents and
communications hereunder shall be given in writing, and be either hand carried or sent by
certified mail, return receipt requested, to the respective addresses on the signature page of

this document.

IN WITNESS WHEREOF, the parties have exccuted this contract as of the date and year last written

below,

STATE OF OHIO CONTRACTOR
Ohio Department of Mentai Health and
Addiction Services

Chief Executive Officer Date Date

Priat Name

Page 80of 8



Exhibit 1

)
Contract Parties: .
ODMHAS Northwest Ohio Psychiatric Hospital
Facility/Division 930 S Detroit Avenue
Toledo, Ohio 43614
Contractor

Compensation;

Scope of Work:

Anticipated Contract period: T'Y16 and FY17 - July 1, 2015 = June 30, 2017,

Provide a cost schedule of various sized pipe and trap cleaning for sanitary and storm drains,
It is anticipated that the total amount of work to be performed will not exceed 520,000 per
contract period.

Vendor shall provide labor, equipment and materials to complete this work.

Vendor shall provide “on call” service within two (2} hours of notification.

Service during regular working hours shall be billed at regular hourly wage rates. Service
during hours other than 7:00 a.m. to 6:00 p.m. shall be listed clearly to describe overtime
and holiday rates. Hourly rate shall include trip charges, truck charges and equipment
charges to perform repairs, etc. The Contractor must have adequate personne!l and
equipment to respond to emergencies 24 hours per day, 365 days per year.

All work shall be scheduled through the Maintenance Department and ke performed
Monday through Friday {7:30 am to 4:30 pm)

Before any unscheduled work is to be completed the Vendor shall receive prior written
approval from NOPH.

Vendor shall provide labor, equipment and materials to complete this work. No sub-
contracting will be accepted.



ASSURANGE OF PRESERYATION OF THE
CONFIDENTIALITY AND SECURITY OF PROTECTED HEALTH INFORMATION

Frotected Health Information ("PHI"Y means individually idenfifiable information received from or on behalf of the Ohlo Deparimant of
Mentat Health relaling to the past, present or future physical or menta! health or conditien of an individual, provision of health eare to an
individual, or the past, present ar future payment for health care previded to an individuat, as more fully defined in 45 CFR § 164.501,
and any amendments thereto,

State and federal laws requite that PHI of all present and former patients/clients ba kept confidential, subject o specific allowable uses
and disclosures, and that PHI be approprintely sateguarded irom unauthorized access.

| understand that t hold a position of trust relative to PH! ewned andfor maintaired by the State of Ohio In all formats and computer

sysiems and | have a responshbility to preserve the conlldentiality and security of such intormation.  Moreover, | have a responsibility to

lrfporl to my direct supervisor or the HIPAA Privacy OHRicer any unauthorized use, disclasure or securlty breach of PH! of which |
acome aware,

Accordingly, | understand that 1 am prohibited from engaging in inappropriate conduct, which may Include but is not limited to the types
of actions listed below:

» Inappropriate discussion or display of PH! in public areas.
«  Faifling to saleguard physical locations where PHI Is avalfable.
*  Failing to safeguard PHI that is carried or maintaingd in my possession.

*  Knowingly gaining access to, atlempting to gain access to, causing access to or use or redisclosure of or permitling
unautherized access to or use or radisclosure of any PHI owned and/or maintained by the State of Chlo In all formats and
computer systems, '

«  Using, atierpting to use, causing or parmitting the use of PHE owned andfor maintainad by the State of Ohlo in all formats and
cornputes systoms for personal gain or motive,

*  Knowingly including or causing to be included any false, inaccurate, or misleading entry into any publicly funded computer
system.

* Removing or causing to be removed, without proper reasgn and autharization, any necessary and tequired informatlon owned
andfor maintained by the State of Ohio in all formats and computer systems.

*  Aiding, abetting, or acting in conspiracy with anather to violate this agreement.

Any unauthorized or inappropriate use of PHI owned and/or maintained by the State of Ohio In all formats and computer systems, by
the user or by another who has been permitted or enabled access o the system by the user, or failure to reporl any unauthorized or
inappropriate use of PHI awned and/or malntained by the Siate ot Ohlg in ali formats and computer systems, by the user or by another
who has been permitted or enabled access o the system by the user, may subject the user to criminal and civil sanclions pursuant to
federal and state law as well as disclplinary action up te and including removal.

|, the undersigned, have read ihis agreement and it has been explained to me along with the rules listed ahove and 1 fully understand
and agree to comply with them. | have been frained on and agree to adhere tg all applicable policies and procedures regarding the
protection of PHI. | acknowloedge that | have signed two coples of this agreement and have recelved one copy for my personal
information and guidance.

Printed Name of Workforce Member

Signature of Workforce Membar Date

Signature of Witness Date

Distributlon: Qilginal 1o Paersonnel Filp
Copy 0 Warkiorce Member

{Rey.Q510)



Contractor/Vendor Procedures

Northwest Ohio Psychiatric Hospital

Welcome to the Northwest Ohio Psychiatric Hospital {NOPH). To ensure NOPH can remain safe and
secure, all contractors must follow these procedures:

1

For access to NON-PATIENT locked areas, contractor keys shall be obtained only with prior

arrangements through the Facility Director/ Maintenance Department, Ext. 4534

Contractors shall Sign InfOut at the Operator's Desk.  Keys needed for accessing araas to

perform work must also be signed out and returned to the Operator's desk when contractors

sign out after work completion. Regular work hours are 7:30 AM to 4:00 PM Monday through

Friday. Any work performed outside of the regular work hours must have prior approval by the

Facility Director or Chief Operating Officer. During long-term capital projects, keys will be issued

to the contractor for the duration of the project. All keys must be surrendered upon

completion of projects.

When entering locked areas ensure the area remains locked. Service area entry must be used

when entering patient’s living units. DO NOT let anyone out of a locked area. Staff members

have keys for entry/exit of locked areas. {See item 20)

Ensure all tools and equipment are secured safely {lockable tool storage box} while on grounds.

This also involves while work is in process, I.e. cutting blades, small hand toals etc.

Fire lanes must be maintained. if roadways need blocked, prior notice must be given to

Protective Service Department. All vehicles and contents must be secured when unattended.

This inciudes tools and materials.

in the case of utility interruptions, three working day notice must be given before any

interruption, All requests shall include; when, what, where and how.

Fire alarm and/or sprinklar system interruptions must be reported in advance to the hospital’s

Protective Service/Safety Officer.

Any contractor who penetrates a rated fire or smoke separation wall to install conduit,

ductwork, piping, or other material must seal the opening. An above ceiling work permit must

be completed prior to closing up the area, All penetrations shalt be fire stopped/sealed using

the “HILT)” procedures and protocols. Record of completion of the work to be submitted to

NOPH Safety Officer.

Contractor procedures far work area isolation/separation from occupied areas and dust control,

are as follows:

o Lead/Prime Contractor shall isolate HVAC in area of work. All supply and return air
vents shall be covered with twa fayers of 6 mil flame retardant polyethylene,
o Lead/Prime Contractor shail create an enclosed work area that is depressurized and has

a minimum of two air changes per hour or two HEPA equipped filtration devices in
operation at all times. lsalation Includes, but is not limited to: flame retardant poly
covering of all common spaces above and below ceiling; all barriers shall be framed w/
metal studs at a minimum of 24 inch on center; barriers shall be constructed out of
flame retardant materfals. Contractor to review drawings and specifications for other
requirements. The contractor shall compty with the most stringent procedures,

10 All Contractors shall follow the Interim Life Safety measures and train all workers in those

procedures/requirements. Contractor shall supply NOPH with documentation of training,

11 A stored materials shall be properly covered and no materials shall be exposed to outside



12

13

14

15

16
17

18

19

20

21

22

23

24

5

Contractor Acknowledgment: Date:

enviranment,

If cutting, sawing, or drilling is required as part of an Installation, Contractor must use
safeguards to ensure that dust is contained. Precautions should also be taken when transporting
material and tools within the facility to contain dust and dirt that could increase risk of infaction.
Project Isolation, Lead Contractor shall construct a one hour separation from slab to slah
between the area of work and other occupied areas in the hospital

Noise Attenuation. Occupied areas adjacent to construction zones shall not exceed noise levels
of 80db.

Movement of construction debris inside the hospital shall be in covered containers hy
contractor,

All traffic laws must be oheyed; foot traffic has the right of way on all roads.

It is the contractor’s responsibility to comply with applicable OSHA reguirements. A hot work
permit is required for all torch cutting, welding, or brazing operations.

NOPH Toledo Campus is a smoke free, tobacco free environment, Smoking or other tobacco yse
is not permitted on hospital grounds.

Any emergencies should be reported to the NOPH operator via in-house phones. Dial 1111... Do
not call 911 on a personal celluiar phone.

When working in patient occupied areas, a Facility Services/Maintenance staff person must
accompany contractor personnel.

Cameras are not permitted on grounds. Prior authorization for camera use must be obtained
from the CEQ or Police Chief and communicated to Police Department and be with a designated
escort.

Al| patients must be provided treatment in a confidential environment. It is violation of Federal
Law to disclase the identity of patients at NOPH, or disclose any information about the patients
treated at NOPH to anyone outside of the hospital. Anyone found to have disclosed this type of
information shall be prosecuted to the extent of the law.

Contractors and sub-contractors shall submit the following forms for any employee that works
at NOPH: Audit of Contractor and Volunteer Personnel and Assurance of Protected Health
information Agreement.

In order to protect patient’s confidentiality we ask individuals involved in capftal and\or
prevenlive maintenance projects who observe anything regarding patients and patient care not
share information off of the hospital grounds. Interaction and conversation with patients is
discouraged and must be kept at a minimum; however observation of patients involved in
inappropriate activity should he brought ta NOPH’s attention.

The hospital appreciates your cooperation with these requirements. The hospital wishes to
work with you to assure a safe well-completed project. Questions may be addressed to the
Facility Director at extension 4676.




