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State of Ohio
Department of Administrative Services

General Services Division

Office of Procurement Services

4200 Surface Rd. – Columbus, OH 43228-1395

VENDOR PERFORMANCE SURVEY


 FORMCHECKBOX 
 Direct Purchase
 FORMCHECKBOX 
 DAS Contract Purchasing

	Date of Notice:

     
	Agency or Institution Name:

     

	Vendor Name:

     
	Person Filing Notice & Phone No.:

     

	
	E-Mail:

     

	City
State
Zip
     
	P.O. No. & Date:
     

	Vendor E-Mail:


	Contract No. / Index No.:  (For DAS contracts only)

     


Please take a few moments to tell us how the Vendor is performing by placing an “X” under the number that applies.  (Scale: 1 = Very Poor, 2 = Poor, 3 = Average, 4 – Above Average, 5 = Exemplary) or an X beside the performance that applies.
	
	
	1
	2
	3
	4
	5

	 FORMCHECKBOX 

	Vendor meets scheduled delivery dates and times.
	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Vendor deliveries complete, no partial deliveries.
	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Delivered items meet Contract specifications.
	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Invoices accurate and complete.
	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Vendor personnel courteous.
	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Vendor response to phone inquiries.
	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	  FORMCHECKBOX 

	 FORMCHECKBOX 



 FORMCHECKBOX 

Vendor failed to request adjustment to scheduled delivery date.  

Item(s) delivered 
     
 days after scheduled delivery date.
 FORMCHECKBOX 

Vendor failed to make delivery within agency receiving dock time period.

 FORMCHECKBOX 

Unauthorized partial delivery:
      Overage  FORMCHECKBOX 

      Shortage  FORMCHECKBOX 

 FORMCHECKBOX 

Unauthorized substitution of Contract item(s).

 FORMCHECKBOX 

Item(s) did not meet contract specifications.

 FORMCHECKBOX 

Improper invoice.

 FORMCHECKBOX 

Vendor personnel discourteous.

 FORMCHECKBOX 

Other:       
STATUS:   FORMCHECKBOX 
 Has been resolved to our satisfaction

 FORMCHECKBOX 
 Has not been resolved, CTV to be filed       (Date)

Thank you for your comments.  Save this document and e-mail it to Das.StatePurchasing@das.state.oh.us
