STATE TERM CONTRACT

THIS CONTRACT (the "Contract’) is between the State of Ohio ("State”), through its Office of Information
Technology, IT Governance Division, with offices at 30 East Broad Street, Columbus, Ohio 43215 and:
Global Knowledge Training LLC ("Contractor"), with offices at 9000 Regency Parkway, Suite 500, Cary, NC,
27518.

BACKGROUND

The State recognizes that it is sometimes advantageous to do business with some manufacturers under a State
term contract rather than through a competitive bidding or proposal process. In such cases, the State may enter
into a contract with the manufacturer provided that the manufacturer offers its products and ancillary services at
the same prices that the manufacturer offers those products and services to the US Government under the GSA’s

The State also recognizes that some manufacturers work primarily through dealers for various reasons, including
offering customers better support through dealers that have a local presence in a service area. Because of this,
the State may sometimes agree to work directly with a manufacturer's dealers.

However, if the Contractor is not the manufacturer of the products or services under this Contract, the Contractor
must submit a letter from the manufacturer that assures the State that the Contractor is an authorized dealer in
the manufacturer's products or services. The letter also must assure the State that the Contractor will have
sufficient quantities of the offered products for the duration of the Contract to meet the State's needs under the
Contract during the initial term and any extensions. Further, the letter must identify each of the manufacturer's
product and service that the Contractor will supply under this Contract. The letter also must contain an assurance
of the availability through the dealer of repair services and spare parts for products covered by this Contract for
five years from the date of purchase. It also must contain an assurance that software maintenance will be
available under the terms of this Contract either from the dealer or the manufacturer for six years from the date of
acceptance. (This assurance is not necessary for PC and PC-based server software with a perpetual license fee
of less than $10,000.00 per copy.) The dealer must submit the letter, signed by an authorized representative of
the manufacturer, with the executed copies of this Contract.

This Contract establishes terms and conditions under which State agencies (including any board, instrumentality,
commission, or other political body) and Ohio political subdivisions, such as counties, Mmunicipalities, and
townships, may acquire the Contractor's products or services at the pricing identified below. This Contract,
however, only permits such: it is not a requirements contract and does not obligate any State agency or political
subdivision to acquire the Contractor’s products or services.

TERMS AND CONDITIONS
1-TERM

1.1 TERM. This Contract is effective on the date the State’s duly authorized representative executes it, as
evidenced by the date appearing with the representative’s signature, below. Unless this Contract is
terminated or expires without renewal, it will remain in effect until the end of the State’s current fiscal
biennium, which is June 30, 2009. Termination or expiration of this Contract will not limit the Contractor’s
continuing obligations with respect to Deliverables that the State paid for before termination or limit the
State’s rights in such.

1.2 CONTRACT RENEWAL. In the State’s sole discretion, it may renew this Contract for a period of one month at
the end of each biennium during which this Contract remains in place. Any further renewals will be only by




2.1

2.2

written agreement between the State and the Contractor. Such renewals may be for any number of times
for any period not to exceed the time remaining in the State’s then-current biennium.

2 - PRICING AND PAYMENT

CERTIFICATION OF ACCURACY. By checking one of the following three items, the Contractor certifies that the
Contractor's prices under this Contract are:

X The prices at which the Contractor currently offers each product and service to the US
Government under the GSA’s Multiple Award Schedule program;
The prices at which the Contractor currently offers each product and service to the US
Government under the GSA’s SmartBuy program: or
The best prices at which the Contractor has offered each product and service to its most
favored customers within one year before the date the Contractor executed this Contract or
adds the product or service to this Contract, whichever is later.

If the Contractor is offering prices based on its most favored customer prices, the Contractor represents that
it does not have a GSA Multiple Award Schedule or SmartBuy contract.

If the Contractor has submitted a manufacturer’s letter to certify that the Contractor is an authorized dealer
for the manufacturer, the Contractor represents that the information in the letter is accurate and that a duly
authorized representative of the manufacturer signed the letter.

The Contractor further certifies that the above representations will apply and be true with respect to all
future pricing information submitted to revise this Contract.

PRICE ADJUSTMENTS. If the Contractor has relied on its GSA Multiple Award Schedule pricing or its GSA
SmartBuy pricing, the State will be entitled to any price decreases that the Contractor offers to the GSA for
any of its products and services during the term of this Contract. The Contractor must notify the State of
any reduction in its GSA Multiple Award Schedule or SmartBuy pricing within 30 days of its occurrence and
immediately reduce the price of the affected products or services to the State under this Contract.

If the Contractor has relied on its best customer pricing, the State will be entitled to a price decrease any
time the Contractor or any of its dealers or distributors under this Contract sells a product or a service to
any of its customers for less than the price agreed to between the State and the Contractor under this

renegotiate the Contract price for the products and services affected by the general reduction in price. If the
Contractor and the State cannot agree on a renegotiated price, then on written notice to the Contractor, the
State may immediately remove the affected products and services from this Contract.

2.3 PRICELIST. The Contractor's pricelist for the products and services that the Contractor may provide to the

State under this Contract is attached as Exhibit I. For convenience, those products and services are called
"Deliverables” in this Contract. Any custom materials resulting from the Contractor’s services also are
called “Deliverables” in this Contract. The Contractor may not provide any other Deliverables under this

signed. Furthermore, the Contractor may not charge the State greater prices for these Deliverables than
the prices on the Exhibit I. If Exhibit | contains or incorporates by reference any terms or conditions other
than a description of the scope of license for software, a description of the Contractor's products and
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services, and the prices for those products and services, those terms or conditions are excluded from this
Contract and are of no effect. Exhibit | is identified as the following pricelist:

Global Knowledge GSA Price list for IT & Program Management Training - including classroom, virtual and self-

2.4

2.5

2.6

2.7

paced elearning
For pricing information see file labeled ( GK price list 7-25-7)

The Contractor will not sell to the State any notebook computers with less than a 1.60 GHz internal clock

Speed. Additionally, the Contractor will not sell to the State any PCs or servers using CPUs with less than a ,

3.0 GHz internal clock speed. Additionally, the Contractor will not sell to the State any term software
licenses. And except in the case of operating systems licensed in conjunction with desktop PCs, notebook
computers, PDAs, and similar personal computing devices that the OEM does not distribute without an
operating system, the Contractor will not sell or license any Microsoft software to the State. I any of the
foregoing items are listed in the Contractor’s pricelist, they are deleted for purposes of this Contract.

NOTIFICATION OF PRICE INCREASES, If this Contract permits any price increases, the Contractor must notify
the State and any affected State agencies of the increase at least 60 days before the effective date of the
price increase. The Contractor must notify affected State agencies at their purchase order "bill to" address
contained in the applicable purchase orders. This notification must specify, when applicable, the product
serial number, location, current price, increased price, and applicable purchase order number.

PAYMENT DUE DATE. Payments will be due on the 30th day after the later of:

(@) The date the State actually receives a proper invoice at the office designated in the
applicable purchase order to receive it; or
(b) The date the State accepts the Deliverable.

The date the State issues a warrant (the State's equivalent to a check) in payment of an invoice will
be considered the date payment is made. Without diminishing the Contractor

INVOICE REQUIREMENTS. The Contractor must submit an original invoice with three copies to the office
designated in the purchase order as the "bill to" address. To be a proper invoice, the invoice must include
the following information:

(@) Name and address of the Contractor as designated in this Contract;

(b) The Contractor's federal tax identification number as designated in this Contract;

(c) The Contractor's invoice remittance address as designated in this Contract;

(d) The purchase order number authorizing the delivery of the Deliverables;

(e) A description of the Deliverables, including, as applicable, the time period, serial number, unit price,
quantity, and total price of the Deliverables; and

(f) If the invoice is for a lease, the Contractor also must include the payment number (e.g., 1 of 36).

If an authorized dealer has fulfilled the purchase order, then the dealer's information should be supplied in
lieu of the Contractor's information. If an invoice does not meet this section's requirements, or if the
Contractor fails to give proper notice of a price increase (see the next section), the State will send the
Contractor written notice. The State will send the notice, along with the improper invoice, to the

ety and any additional information the Contractor needs to correct the
invoice. If such notification has been sent, the payment due date will be 30 days after the State receives a
proper invoice and has accepted the Contractor's Deliverable.

OHIO PAYMENT CARD. Participating State agencies issuing orders under this Contract may use the Ohio
Payment Card. Such purchases may not exceed $2,500 unless the Office of Budget and Management
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2.8

2.9

210

2.1

2.12

2.13

3.1

(“OBM”) has authorized the agency to exceed this limit. If OBM increases the dollar limit for payment cards
for all State agencies, the State will post notice of that on its Procurement Website. Participating State
agencies are required to use the Ohio Payment Card in accordance with OBM'’s current guidelines for the
Ohio Payment Card and the agency’s approved plan filed with the OBM. The Contractor may process a
payment in the payment card network only upon delivery and acceptance of the applicable Deliverables.
For partial deliveries or performance, the Contractor may process a payment for the amount delivered or
completed only and not for the entire amount ordered by the ordering agency. Upon completion of the

not pass on to the State.

NON-APPROPRIATION OF FUNDS. The State's funds are contingent on the availability of lawful appropriations
by the Ohio General Assembly. If the Ohio General Assembly fails to continue funding for any payments

as of the date that the funding expires, and the State will have no further obligation to make any payments
with respect to the affected order or orders.

OBM CeRTIFICATION. This Contract is subject to Code § 126.07. Any orders under this Contract are void
until the Director of the OBM certifies that there is a balance in the appropriation available to pay for the
order.

CONTROLLING BOARD AUTHORIZATION. The State's obligations under this Contract are subject to the Ohio
Controlling Board continuing to authorize the State’s use of its term contracts program. If the Ohio

TRAVEL EXPENSES. Any travel that the Contractor requires to perform its obligations under this Contract will
be at the Contractor's expense. The State will pay for any additional travel that it requests only with prior
written approval. The State will pay for all additional travel expenses that it requests in accordance with
OBM's travel policy in Rule126-1-02 of the Ohio Administrative Code (the “Administrative Code”).

TAXEs. The State is exempt from all sales, use, excise, and property taxes and will not pay any such taxes.
To the extent sales, use, excise, or any similar taxes are imposed on the Contractor in connection with any
Deliverable, the Contractor must pay those taxes together with any interest and penalties not successfully
disputed with the taxing authority.

OFFSET. The State may set off any amounts the Contractor owes to the State under this or other
contracts against any payments due from the State to the Contractor under this or any other
contracts with the State.

3 - CONTRACT ADMINISTRATION

DEALERS AND DISTRIBUTORS. The State authorizes the Contractor to name one or more dealers to work with
the State on behalf of the Contractor. But if the Contractor decides to use any dealers, the Contractor must

for each dealer it wishes to name under this section. The Contractor's submission must be on its official
letterhead, signed by an authorized representative, and addressed to the Deputy State Chief Information
Officer, Office of Information Technology.

In doing so, the Contractor warrants that:

(@) The Contractor has provided the dealer with a copy of this Contract, and a duly authorized
representative of the dealer has agreed, in writing, to be bound by the terms and conditions in this

Contract.
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3.2

3.3

(b) Such agreement specifically provides that it is for the benefit of the State as well as the Contractor.

(¢) The Contractor will remain liable under this Contract for the services of any dealer and will remedy
any breach of the dealer under this Contract.

(d) Payments under this Contract for the services of any dealer may be made directly to that dealer, and
the Contractor will look solely to the dealer for any payments due to the Contractor once the State
has paid the dealer.

(e) To the extent that there is any liability to the State arising from doing business with a dealer that has
not signed the agreement required under this section with the Contractor, the Contractor will
indemnify the State for such liability.

If the Contractor wants to designate a dealer that will not receive payments (a “distributor”), the Contractor
may do so by identifying the person or organization as a distributor in the authorizing letter. In such cases,
information regarding taxpayer identification and payment addressing may be omitted, as may the
distributor's W9 form. All other requirements and obligations for designating a dealer apply to designating a
distributor.

The State strongly encourages the participation of small and disadvantaged businesses in its contracting
programs and has created a certification program to Encourage Diversity Growth and Equity (EDGE) in
State contracting. State agencies are instructed to include in their procurements such participation,
including through the use of State Term Schedule contracts that are either held by EDGE businesses or
that offer the opportunity to work with EDGE dealers or distributors.

Unless it is impracticable to do S0, all records related to this Contract must be kept in a single location,
either at the Contractor’s principle place of business or the facilities where the Contractor substantially
performed under this Contract. If this is not practical, the Contractor must assume the cost of collecting,
organizing, and relocating the records, along with any technology needed for accessing the records, to its
office nearest Columbus, Ohio whenever the State or any entity with audit rights requests access to the
records. The Contractor must do so within 15 days of receiving the State’s written notice of its intent to
audit the Contractor’s records and must notify the State as soon as the records are ready for audit.

If any audit reveals any material misrepresentation or overcharge to the State, the State will be entitled to
recover its damages, including the cost of the audit.

INSURANCE. The Contractor must provide the following insurance coverage at its own expense
throughout the term of this Contract:

(a) Workers’ compensation insurance, as required by Ohio law, and if some work will be done
outside Ohio, the laws of the appropriate states where work will be done. The Contractor
also must maintain employer’s liability insurance with at least a $1,000,000.00 limit.

(b) Commercial General Liability insurance coverage for bodily injury, personal injury, wrongful
death, and property damage. The defense cost must be outside of the policy limits. Such
policy must designate the State of Ohio as an additional insured, as its interest may appear.
The policy also must be endorsed to include a blanket waiver of subrogation. At a minimum,

the limits of the insurance must be:

$ 2,000,000 General Aggregate

$ 2,000,000 Products/Completed Operations Aggregate
$ 1,000,000 Per Occurrence Limit

$ 1,000,000 Personal and Advertising Injury Limit
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3.4

3.5

3.6

$ 100,000 Fire Legal Liability
$ 10,000 Medical Payments

The policy must be endorsed to provide the State with 30-days prior written notice of
cancellation or material change to the policy. And the Contractor's Commercial General
Liability must be primary over any other insurance coverage.

(c) Commercial Automobile Liability insurance with a combined single limit of $500,000.

(d) Professional Liability insurance covering all staff with a minimum limit of $1,000,000 per
incident and $3,000,000 aggregate. If the Contractor's policy is written on a “claims made”
basis, the Contractor must provide the State with proof of continuous coverage at the time the
policy is renewed. If for any reason the policy expires, or Coverage is terminated, the
Contractor must purchase and maintain “tail” coverage through the applicable statute of
limitations.

All certificates must be in a form that is reasonably satisfactory to the State as to the contents of the
policies and the quality of the insurance carriers. All carriers must have at least an “A-“ rating by
A.M. Best.

CONTRACT COMPLIANCE. Any State agency that uses this Contract will be responsible for the administration
of this Contract with respect to the orders that it places and may monitor the Contractor's performance and
compliance with this Contract. If an agency becomes aware of any noncompliance with the terms of this
Contract or the specifications of an order, the agency may document the noncompliance and give the
Contractor written notice of the noncompliance for immediate correction. If the Contractor fails to cure the
noncompliance, the agency may notify the State through the Office of Information Technology Contract
Management, by executing a Complaint to Vendor form to help resolve the issue. Should the State
determine that the form identifies an uncured breach of this Contract, the State may terminate this Contract
and seek such other remedies as may be available to it.

PoLimcaL Susbivisions. Ohio political subdivisions, such as Ohio cities, counties, and townships (“Palitical
Subdivisions*), may rely on this Contract. Whenever a Political Subdivision relies on this Contract to issue
a purchase order, the Political Subdivision will step into the shoes of the State under this Contract for
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3.7

3.8

On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract,
provided the breach is curable. If the Contractor fails to cure the breach within 30 days after written notice
or if the breach is not one that is curable, the State will have the right to terminate this Contract, the
applicable orders, or both immediately upon written notice to the Contractor. Some provisions of this
Contract may provide for a shorter cure period than 30 days or for no cure period at all. Those provisions
will prevail over this one. If a particular section does not state what the cure period will be, this provision will
govern.

The State also may terminate this Contract in the case of breaches that are cured within 30 days but are
persistent. "Persistent" in this context means that the State has notified the Contractor in writing of the
Contractor's failure to meet any of its obligations two times. After the second such notice, the State may
terminate this Contract without a cure period if the Contractor again fails to meet any obligation. The three
defaults do not have to relate to the same obligation or type of failure.

The State also may terminate this Contract or any order under this Contract for its convenience and without
cause. And the State may terminate this Contract or any order under it if the Ohio General Assembly fails
to appropriate funds for any order under this Contract. Further, if a third party is providing funding for an
order, the State also may terminate this Contract or any order under it should that third party fail to release
any funds related to this Contract or an order under it.

Any notice of termination will be effective as soon as the Contractor receives it. On receipt of the notice of
termination, the Contractor will immediately cease all work on any Deliverables affected by the termination
and take all steps necessary to minimize any costs the Contractor will incur related to the affected orders.
The Contractor also must immediately prepare a report and deliver it to the State. The report must detail all
open orders at the time of termination.

If the termination is for the convenience of the State, the Contractor will be entitled to compensation for any
Deliverable that the Contractor has delivered before the termination. Such compensation will be the
Contractor's exclusive remedy in the case of termination for convenience and will be available to the
Contractor only once the Contractor has submitted a proper invoice for such, with the invoice reflecting the
amount the State determines that it owes the Contractor.

avoid liability for a delay if the party has not taken commercially reasonable steps to mitigate or avoid the
delay.
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3.9

3.10

4.1

4.2

4.3

5.1

INDEPENDENT STATUS. The parties will be acting as independent entities. The partners, employees, officers,
directors, and agents of one party may only act in the capacity of representatives of that party and not as
employees, officers, directors, or agents of the other party and will not be deemed as such for any purpose.
Each party assumes full responsibility for the actions of jts partners, employees, officers, directors, and
agents while performing under this Contract and will be solely responsible for paying those people.
Additionally, each party will be solely responsible for withholding and paying social security and income
taxes, making workers' compensation contributions, paying disability benefits, and providing fringe benefits,
if any, for its partners, employees, officers, directors, and agents, and neither party may legally bind the
other party in any manner.

LOCATION OF SERVICES AND DATA. As part of this Contract, the Contractor must disclose the following:

(@) All locations where any services will be performed:
(b) All locations where any State data applicable to the Contract will be maintained or made available;

and
(c) The principal place of business for the Contractor and all its subcontractors.

The Contractor may not change any location where any services are performed to a location outside the
country of the original location or change any location where the data is maintained or made available to
any other location outside the country of the original location without prior written approval of the State,
which the State will not be obligated to provide.

4 - DELIVERY AND ACCEPTANCE

If the State issues a noncompliance letter, the Contractor will have 30 days to correct the problems listed in
the letter. If the Contractor fails to do so, the Contractor will be in default without a cure period. If the State

acceptance indicating that each problem noted in the noncompliance letter has been cured. If the problems
have been fixed during the 30-day period, the State will issue the acceptance letter within 15 days after all

TITLE. Title to any Deliverable will pass to the State only on acceptance of the Deliverable, and all risk of
loss will remain with the Contractor until title to the Deliverable passes to the State.

DELIVERIES. The Contractor must make all deliveries F.O.B. destination.

5 - INTELLECTUAL PROPERTY

Any Commercial Material that the Contractor intends to deliver as a Deliverable must have the scope of the
license granted in such material disclosed in an Exhibit to this Contract, if that scope of license is different
than the scope of license contained in this section for Commercial Materials.

Except for Commercial Material that is software ("Commercial Software"), if the Commercial Material is
copyrighted and published material, then the State will have the rights permitted under the federal copyright
laws for each copy of the Commercial Material delivered to it by the Contractor.
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5.2

53

Except for Commercial Software, if the Commercial Material is patented, then the State will have the rights
permitted under the federal patent laws for each copy of the Commercial Material delivered to it by the
Contractor.

For Commercial Software, the State will have the following, perpetual rights, subject to the next paragraph.
The State may:

(1) Use and copy the Commercial Software for use in or with the computer or computers for
which it was acquired, including use at any State installation to which such computer or
computers may be transferred;

(2) Use or copy the Commercial Software for use with a backup computer for disaster recovery
and disaster recovery testing purposes or if any computer for which it was acquired is
inoperative;

(3) Reproduce the Commercial Software for archival, image management, and backup purposes;

(4) Modity, adapt, and combine the Commercial Software with other computer software, provided
that the modified, combined, and adapted portions of the derivative software incorporating

(5) Disclose to and reproduce the Commercial Software for use on behalf of the State by support

The State will treat any Commercial Software as Confidential Information, in accordance with the
requirements of the Confidential Information section of this Contract, if the Commercial Software is clearly
and conspicuously labeled as confidential or secret.

the State treats as confidential ("Confidential Information”). Title to the Confidential Information and all
related materials and documentation the State delivers to the Contractor will remain with the State. The
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5.4

6.1

Contractor must treat such Confidential Information as secret if it is so marked, otherwise identified as such,
or when, by its very nature, it deals with matters that, if generally known, would be damaging to the best
interests of the public, other contractors or potential contractors with the State, or individuals or
organizations about whom the State keeps information. The Contractor may not disclose any Confidential
Information to third parties and must use it solely to perform under this Contract.

If any Deliverables contain data, documentation, or other written information that is confidential in nature
and properly labeled as such, then it also will be Confidential Information for purposes of this section. The
State will keep all such Confidential Information in confidence and will not use it other than as authorized
under this Contract. Nor will the State disclose any such Confidential Information to any third party without
first obligating the third party to maintain the secrecy of the Confidential information.

It one party discloses Confidential Information (“Disclosing Party”) to the other party to this Contract
(“Receiving Party”), the Receiving Party’s obligation to maintain the confidentiality of the Confidential
Information will not apply where such:

(1) Was already in the possession of the Receiving Party without an obligation of confidence:

2 Is independently developed by the Receiving Party, provided documentary evidence exists to
support the independent development;

(3) Is or becomes publicly available without a breach of this Contract;

(4) s rightfully received by the Receiving Party from a third party without an obligation of
confidence;

(5) Is disclosed by the Receiving Party with the written consent of the Disclosing Party; or

(6) Is released under a valid order of a court or governmental agency, provided that the Receiving
Party:

The disclosure of the Confidential Information of the Disclosing Party in a manner inconsistent with the
terms of this provision may cause the Disclosing Party irreparable damage for which remedies other than
i ive relief may be inadequate, and each Receiving Party agrees that in the event of a breach of the
Receiving Party’s obligations hereunder, the Disclosing Party will be entitled to temporary and permanent
injunctive relief to enforce the provisions of this Contract without the necessity of proving actual damages.
However, provision does not diminish or alter any right to claim and recover damages.

6 — TRANSACTION REPORTING

Contractor’s SALES REPORT. The Contractor must report the quarterly dollar valye (in US currency
rounded to the nearest whole dollar) of the sales under this Contract each calendar Quarter (i.e., January-
March, April-dune, July-September and October-December). The dollar value of the sales reported must
equal the price paid by all State agencies and Political Subdivisions for Deliverables under this Contract
during the reporting period.
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The Contractor must report the quarterly dollar vaiue of sales to the State on a form prescribed by the Office
of information Technology. if no sales occur, the Contractor must show zero sales on the report. The
report must be submitted 30 days after the completion of the reporting period.

The Contractor also must submit a closeout report within 120 days after the expiration of this Contract. The
Contract expires on the physical complietion of the last, outstanding task or delivery order of the Contract.
The closeout report must cover ali sales not shown in the final quarterly report and reconcile ali errors and
credits. If the Contractor reported all Contract sales and reconciled all errors and credits on the final
quarterly report, then the Contractor should show zero sales in the closeout report.

The Contractor must forward each sales report to the following address:

Office of information Technology

Office of Information Technology Business Office
30 East Broad Street, 39" Fioor

Columbus, Ohio 43215 - 3414

If the Contractor fails to submit any sales report in a timely manner or falsifies any sales report, the State
may terminate this Contract for cause.

Contractor’'s REVENUE SHARE. The Contractor must pay the State a share of the sales transacted under
this Contract. The Contractor must remit the revenue share in US doliars within 30 days after the end of the

The Contractor must remit any amount due as the resuit of a quarterly or closeout report at the time the
quarterly or closeout report is submitted to the Office of Information Technology. The Contractor aiso must

The Contractor must make each check payable to “Treasurer, State of Ohio”, and forward it to the following
address:

Department of Administrative Services
Office of Finance

30 East Broad Street, Suite 4060
Columbus, Ohio 43215 — 3414

If the full amount of the revenue share is not paid within 30 days after the end of the applicable reporting
period, the non-payment will constitute a contract debt to the State. The State may setoff any unpaid
revenue share from any amount owed to the Contractor under this Contract and employ all other remedies
available to it under Ohio law for the non-payment of the revenue share. Additionally, if the Contractor fails
to pay the revenue share in a timely manner, the failure will be a breach of this Contract, and the State may
terminate this Contract for cause and seek damages for the breach.

7 - WARRANTIES AND LiaBILITIES

WARRANTIES. The Contractor warrants that the recommendations, guidance, and performance of the
Contractor and all Deliverables under this Contract will:

(a) Be in accordance with the sound professional standards and the requirements of this
Contract and without any materiai defects;

(b) Not infringe on the intellectual property rights of any third party;

(c) Be the work solely of the Contractor, uniess otherwise provided in this Contract: and
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(d) Be merchantable and fit for the particular purpose for which the Deliverables were acquired.
Additionally, with respect to the Contractor’s activities under this Contract, the Contractor warrants that:

(@) The Contractor has the right to enter into this Contract;

(b) The Contractor has not entered into any other contracts or employment relationships that
restrict the Contractor’s ability to perform under this Contract;

(c) The Contractor will observe and abide by all applicable laws and regulations, including those
of the State regarding conduct on any premises under the State’s control;

(d) The Contractor has good and marketable title to any products delivered under this Contract
and in which title passes to the State; and

(e) The Contractor has the right and ability to grant the license provided in any Deliverabie in
which title does not pass to the State.

7.2 SOFTWARE WARRANTY. If Exhibit | includes work to develop custom software as a Deliverable, then on

delivery and for one year after the date of acceptance of any Deliverable that includes custom software, the

Contractor warrants that:

(a) The software will operate on the computer(s) for which the software is intended in the manner
described in the relevant software documentation;

(b) The software will be free of material defects;

(c) The Contractor will deliver and maintain relevant and complete software documentation,
commentary, and source code;

(d) The source code language used to code the software is readily available in the commercial
market, widely used and accepted for the type of programming involved, and support
programming in the language is reasonably available in the open market; and

(e) The software and all maintenance will be provided in a professional, timely, and efficient
manner.

For Commercial Software developed by the Contractor or licensed from a third party, the Contractor
represents and warrants that it either has the right or has obtained a binding commitment from the third
party licensor to make the following warranties and commit to the following maintenance obligations.
During the warranty period described in the next paragraph, the Contractor must:

(@) Maintain or cause the third-party licensor to maintain the Commercial Software so that it
operates in the manner described in its documentation:

(b) Supply technical bulletins and updated user guides;

(c) Supply the State with all updates, improvements, enhancements, and modifications to the
Commercial Software and documentation and, if available, the commentary and the source
code;

(d) Correct or replace the software and remedy any material programming error that is
attributable to the Contractor or the third-party licensor; and

(e) Maintain or obtain a commitment from the third-party licensor to maintain the Commercial
Software so that it will properly operate in conjunction with changes in the operating
environment for which it was designed.

For Commercial Software designed for mainframe platforms and for Commercial Software designed for PC
or PC-based servers and costing more than $10,000.00 per license or per copy, the warranty period will be
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7.3

7.4

7.5

enhancements, or modifications to the Commercial Software and documentation, if such are not provided
as part of the licensor’s standard warranty or license fee.

proficient in the source language to readily interpret the source code and understand the purpose of all
routines and subroutines contained within the source code.

If any Equipment does not meet the above warranties during the applicable warranty period, the Contractor
must fix the nonconforming Equipment so it performs substantially in accordance with its user manuals,

INDEMNITY. The Contractor must indemnify the State against all liability or expense resulting from bodily

injury to any person (including injury resulting in death) or damage to property arising out of its performance

(a) Modify the Deliverable so that is no longer infringing;

(b) Replace the Deliverable with an equivalent or better item;

(c) Acquire the right for the State to use the Deliverable as it was intended for the State to use
under this Contract; or

(d) Remove the Deliverable and refund the fee the State paid for the Deliverable and the fee for
any other Deliverable that required the availability of the infringing Deliverable for it to be
useful to the State.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN
THIS CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE
PARTIES AGREE AS FOLLOWS:

(a) NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND, INCLUDING BUT NOT LIMITED TO
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8.1

8.2

LOST PROFITS, EVEN IF THE PARTIES HAVE BEEN ADVISED, KNEW, OR SHOULD
HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES.

(b) THE CONTRACTOR WILL BE LIABLE FOR ALL DIRECT DAMAGES DUE TO THE FAULT
OR NEGLIGENCE OF THE CONTRACTOR OR ITS BREACH OF ANY PROVISION OF
THIS CONTRACT.

8 - MAINTENANCE

response to a programming error will depend upon the severity of the problem. In the case of programming
errors that slow the processing of data by a small degree, render minor and non-critical functions of the
System inoperable or unstable, or require users or administrations to employ workarounds to fully use the
software, the Contractor must respond to requests for resolution within four business hours and begin
working on a proper solution within one business day, dedicating the resources of one qualified programmer
full-time to fixing the problem. In the case of any defects with more significant consequences, including
those that render key functions of the software inoperable or significantly slow data processing, the
Contractor must respond within two business hours of notification and, if requested, provide on-site
assistance and dedicate all available resources to resolving the problem.

For Commercial Software other than PC or PC-based server software costing less than $10,000.00 per
copy or license, the Contractor must provide maintenance during the warranty period at no cost to the
State. At a minimum, that maintenance must be the standard maintenance program that the licensor,
whether the Contractor or a third party, normally provides to its client base. That maintenance program
must include all new releases, updates, patches, and fixes to the Commercial Software. It also must
include a commitment to keep the software current with the operating environment in which it is designed to
function and a commitment to promptly correct all material defects in the software.

Additionally, the Contractor will make (or obtain a commitment from the third-party licensor to make)
maintenance available for the software for at least five years after the warranty period. The Contractor will
limit or obtain a commitment from the third-party licensor, i applicable, to limit increases in the annual fee
for maintenance to no more than five percent annually. If the licensor, whether it is the Contractor or a
third-party, is unable to provide maintenance during that period, then the licensor must do one of the

source code as Confidential Information under the Confidentiality Section of this Contract. In the case of
third-party Commercial Software, the Contractor warrants that it has legally bound the third-party licensor to
the obligations of this Contract or that the Contractor has the right to make these commitments directly to
the State.

SOFTWARE UPGRADES. After an initial acquisition of a license in Commercial Software, the State may want
to acquire a broader license than the original. Or the State may later want to migrate to another platform for
the Commercial Software. When the Contractor or third-party licensor make the broader license generally

Page 14
File Name: sts contract 20070724.doc

Version: 2.2
Date: 073007
Prepared by: p



8.3

8.4

8.5

(a) The Contractor's (or third party licensor’s) standard upgrade or migration fee;

(b) The upgrade or migration fee in Exhibit I: or

(c) The difference between the license fee originally paid and the then-current license fee for the
license or version of the Commercial Software that the State seeks to acquire.

The foregoing will not apply to Commercial Software for PCs and PC-based server software with a
license fee of less than $10,000.00, uniess the Contractor or third-party licensor makes upgrade
packages available for the Commercial Software to other customers. If PC or PC-based server
software upgrades are available, the State will be entitied to the most favorable license fee on
which such are made available to other most favored customers or dealers, as appropriate.

EQUIPMENT MAINTENANCE. If this Contract involves computer or telecommunications hardware or other
mechanical or electrical equipment ("Equipment") as a Deliverable, then, during the warranty period and
during any period covered by annual maintenance, the Contractor must provide maintenance to keep the

the scope of this Contract:

(@) Maintenance to bring the Equipment into compliance with any law, rule, or regulation, if such
law, rule, or regulation was not in effect on the acceptance date;

(b) Repair and replacement work or increase in maintenance time as a result of damage or loss
resulting from accident, casualty, neglect, misuse, or abuse, if such is the State's fauit (and
beyond normal wear and tear), damage resuiting from improper packing or failure to follow
prescribed shipping instruction (If such is done by the State), failure of electrical power, air

use of Equipment;

(c) Furnishing platens, supplies, or accessories, making specification changes, or adding or
removing approved accessories, attachments, or other devices except as permitted in the
Equipment’s user documentation;

(d) Maintenance or increased maintenance time resulting from any improper use, maintenance,
or connection to other equipment (not done by the Contractor) that resuits in damage to the
Equipment;

(e) Repairs needed to restore the Equipment to good operating condition if the Equipment has
been damaged by anyone other than the Contractor's authorized service personnel repairing,
modifying, or performing maintenance on the Equipment.

EQUIPMENT MAINTENANCE STANDARDS. Except in the case of excusable delay, remedial Equipment
maintenance by the Contractor will be completed within eight business hours after notification by the State
that maintenance is required. In the case of preventative maintenance, the Contractor will perform such in
accordance with the manufacturer's published schedule and specifications. If maintenance is not
completed within eight hours after notification by the State, the Contractor will be in default. Failure of the
Contractor to meet or maintain these requirements will provide the State with the same rights and remedies
as specified elsewhere in this Contract for default, except that the Contractor wiii only have eight hours to
remedy a default. The Contractor will provide adequate staff to provide the maintenance required by this
Contract.

meet the State's ongoing performance requirements and if, in the State's sole opinion, the Contractor is

Contractor will be in default, and the State will be entitied to the remedies in the default section of this
Contract. The State will also be entitied to the following items from the Contractor:
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8.6

8.7

9.1

9.2

10.1

10.2

10.3

104

(@) Allinformation necessary for the State to perform the maintenance, including but not limited to logic
diagrams, maintenance manuals, and system and unit schematics, with all changes noted;:

(b) A listing of suppliers capable of supplying necessary spare parts;

(c) Adequate information to permit the State to have spare parts manufactured elsewhere; and

(d) Alisting of Spare parts and their recommended replacement schedule to enable the State to create a
centralized inventory of spare parts.

The State will treat as Confidential Information in accordance with the Confidentiality Section of this
Contract any information in items (a) through (d) above that the Contractor rightfully identifies in writing as
confidential. And when disclosure to a third-party is necessary for the State to continue the maintenance,
the State will require any third-party to whom disclosure is made to agree to hold the Confidential
Information in confidence and to make no further disclosure of it. Further, the State agrees that any such
Confidential Information will be used solely to perform maintenance for the State and will be returned to the
Contractor or destroyed when such use is no longer needed.

PRINCIPAL PERIOD OF MAINTENANCE (GENERAL). Software and Equipment maintenance must be available
nine working hours per weekday, between 8:00 a.m. and 5:00 p.m. Eastern Standard Time. Travel time
and expenses related to remedial and preventative maintenance will not be billable and must be included in
the price of the maintenance.

schedule.
9 - ASSIGNMENT AND SUBCONTRACTING

ASSIGNMENT. The Contractor may not assign this Contract without the written consent of the State, which
the State will not be obligated to provide.

10 - CONSTRUCTION

HEADINGS. The headings used in this Contract are for convenience only and Mmay not be used in
interpreting this Contract.

AMENDMENTS - WAIVER. No amendment or modification of this Contract will be effective unless it is in
writing and signed by both parties. The failure of either party at any time to demand strict performance by
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10.5

10.6

10.7

10.8

10.9

the other party of any of the terms or conditions of this Contract may not be construed as a waiver of any
those terms or conditions, and either party may at any time demand strict and complete performance by the
other party.

SEVERABILITY. If a court of competent jurisdiction finds any provision of this Contract to be unenforceable,
the remaining provisions of this Contract will remain in full force and affect.

CONSTRUCTION. This Contract must be construed in accordance with the plain meaning of its language and
neither for nor against the drafting party.

CONTINUING OBLIGATIONS. Any terms, conditions, representations, or warranties contained in this Contract
that must survive termination or expiration of this Contract to be fully effective will survive the termination or
expiration of the Contract. Additionally, termination or expiration of this Contract will not affect the State’s
right to continue to use any Deliverable for which it has paid, including licensed material. And no
termination or expiration of the Contract will affect the State’s right to receive maintenance, warranty work,
or other services for which the State has paid.

PRIORITY. If there is any inconsistency or conflict between this document and any provision of anything
incorporated by reference, this document will prevail.

10.10 DAYs. When this Contract refers to days, it means calendar days, unless it expressly provides otherwise.

11.1

11.2

11 - LAW AND COURTS

EEO. The Contractor must comply with all Ohio laws regarding equal employment opportunity, including
among others Code § 125.111, as well as all related Executive Orders of the Governor of Ohio.

DRUG FREE WORKPLACE. The Contractor must comply with all Ohio laws regarding maintaining a drug-free
workplace and make a good faith effort to ensure that all its employees do not possess and are not under
influence of illegal drugs or alcohol or abuse prescription drugs while working on State property.

11.3 The Independent Contractor certifies that it is currently in compliance and will continue to

114

adhere to the requirements of the Ohio ethics laws.

In accordance with Executive Order 2007-01S, the Independent Contractor, by signature

termination of this Agreement and may result in the loss of other contracts or grants with
the State of Ohio.

The Independent Contractor hereby certifies that all applicable parties listed in Division ((3) or (J)(3) of
Ohio Revised Code Section 3517.13 are in full compliance with Divisions (1) and (J)(1) of Ohio Revised
Code Section 3517.13.

Security & Safety Rules. When accessing State networks and systems, the Contractor must com ply with
all applicable policies and regulations regarding data security and integrity. And when on any property
owned or controlled by the State, the Contractor must comply with all security and safety rules applicable to
people on those premises.
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11.5 LAW AND VENUE. This Contract is governed by and will be construed under Ohio law, and venue for all
disputes will lie exclusively with the appropriate court in Franklin County, Ohio.

11.6 UNRESOLVED FINDINGS. The Contractor represents that it is not subject to an unresolved finding for recovery
under Code § 9.24. If this warranty proves false when the parties sign this Contract, the Contract will be
void. Additionally, if this representation proves false on the date of any renewal or extension of the
Contract, the renewal or extension will be void.

have executed this Contract on the date(s) identified below, and this
it is signed on behalf of the State.

To SHow THEIR AGREEMENT, the parij
Contract will be effective as of the

CONTRACTOR STATE OF OHIo,

OFFICE OF INFORMATION TECHROLOGY
Bv:%ﬁm——
L R. STEVE EDMONSON

By:
DIRECTOR, OFFICE OF INFORMATION TECHNOLOGY
STATE CHIEF INFORMATION OFFICER
DATE: ] .»4z/ca vst g OO0t DATE: {'é Oy
J
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: .. Product Name

© Cisco - Adding Secured Vorce and Data Servrces

* for the Business- -Ready Branch ISR (5 days)

: Cisco - Admlnlsterlng Cisco CaIIManager and Urtity
. (Sdays)

Cisco - Advanced Implementlng and

Troubleshootlng MPLS VPN Networks (5 days)

© Cisco - Advanced Routlng and Swutchlng for Field

Engineers (5 days)

Cisco - Advanced Securlty for Field Engineers (5 5069 O

. days) o
; Cisco - Aironet Wiriess LAN Advanced Topics v2.0
. (4days) .
, Cisco - Application Control Englne Operatlons and’
- Configuration (3 days)

¢ Cisco - Application Orlented Network Product
Essentlals Training (5 days)

' Cisco - Bulldlng Cisco Multllayer Switched

. Networks v3.0 (5 days)

Cisco - Bulldlng Core Networks with OSPF BGP &
. MPLS (5 days) R
. Cisco - Bullding Enhanced Cisco Security Networks
! Bootcamp (5 days)

! Cisco - Bulldlng Scalable Cisco internetworks v30

- Bulldlng nghly'AvallabIe Networks (5 days)

_(5days)
CISCO CaIIManager 5 0 Bootcamp (5 days)

CISCO CaIIManager Basrc Admlnlstratlon (3 days) ’
! 5960 O

: CISCO CCDA Bootcamp (5 days)

%CISCO CCIE Bootcamp Foundatlons (5 days)
Cisco - CCIE Bootcamp Routlng and Swﬂchmg 5

. days)
Cisco - CCIE Bootcamp Vorce (10 days)

~Cisco - CEIE Routlng and SW|tch|ng Mock Lab
i Bootcamp (5 days)

| Bootcamp (5 days) ~
Cisco - CCNA Boot Camp (5 dayS)

Cisco - CCIE Routlng and ét&itcﬁi‘hg”Prépw o

" Cisco - CIPT1/CIPT2 Mini Camp (5 days)

k'WC|sco C‘sco 7600 Serles Essentlals (5 days)
| Cisco - Cisco Advanced’ Campus SW|tch|ng (5

.. days)

|sco Crsco Advanced QOS (5 days)

| Cisco - Cisco Advanced Storage Implementatlon

¢ and Troubleshootlng (3 days)

* Cisco - Cisco Advanced Wireless Brldglng Lan v4.
{4 days)

. Cisco - Cisco AlronetW|reIess LAN Fundamentals ; 5988.0-2

: and Site Survey v6.0 (4 days)

""Cisco - Cisco Aironet Wireless LAN Security v3.0 (4 | 5675.0-2

. days) e e
« Cisco - Cisco Application and Content Networking
System (ACNS) 4 days)

CISCO CISCO Campus ATM Solutlon (5 days)
Cisco - Cisco Clean Access (NAC Appllance)
Deployment/Monitoring, Analysis and Response
..System (5 days)

¢ Cisco - Cisco CRS-1 Essentlals (4 days)

: Cisco - Cisco CTI Programmlng for Cisco ICM and
. Cisco IPCC (5 days)

) CISCO CISCO ICM Product Tralnlng Part 1 (5 days)

CISCO CISCO ICM Product Tralnlng Part 2 (5 days)

' 5644-0

Exhibit |

. Vendor Part

No

* 5431.0
. 5252.0
© 5692-0-2
- 5072.0
: 59900

' 52150

5654- o 2
‘:;’5411 o
© 5140-0

5679 O

s T
© 5426-0-2

| 5043-0
e

- 5602:C o
f 5946 o
5810

5991-0-2

. 5582-0-2

. 5550-07

© 5441-0
. 5436-0-2

' 5402-0
e

57820
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' On eCIass

Onslte Class

Description

Onsite Class

Onsrte Class

Onsite Class

Onsrte Class

Onsrte Class
Onsrte Class

Onsrte Class

Onsite Class

Onsrte Class

Onsrte Class

Onsrte Class

Onsite Class

Onsrte Class

Onsrte Class

Onsrte Class o

Onsite Class

Onsrte Classk ) s

Onsite Class

Onsite Class

k Onsite Classw o

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Cléss

Onsite Class

Onsite Class

Onsite Class

’ Onéite Class
Onsite Class

Onsite Class' T

Onslte ass :

State Price

$29,450.00

$27 314, 40

$31,350.00

$23 666 40 {

$23 66640

$3O 723.00

$21 177.40 g

$29,450.00

$27 314.40

B

$31 350 00

i

$31 350 00

$20520.00

$27,314.40

' $41 906 40
$20, 930, 40
$24 578 40 ‘f

$33,698.40
$33,698.40 |

 $109,304.40
$35,522.40

$35 5224 40
$29,138.40

$41, 906.40

B '$29 450. 00

$30,050.40

| $30,050.40

$19,106.40

$30,723.00

$30,723.00 .

$30,723.00 |

$26,624.70

$28,500.00

$24,578.40

53895000

$28,500.00

$31.874.40

$31,874.40
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: g;?t;c)) - Cisco IP Contact Center Bootcamp v7.0 @9 578’4-Ok ) ; k Onsife Clasé k ' $38,000.00
BT i BT I
¢ Cisco - Cisco IP Telephony 2 (3 days) 5637-0 ’ Onsite Class $20,930.40
 Cisco - Cisco IP Telephony Design (5 days) 55840 OnsteClass  soa75440
' Cisco - Cisco IP Telephony Express (5 days) 56060 Onsite Class ~ $27.314.40

'Cisco - Cisco IP Telephony Part 1 (5 days) ) k 5635-0 Onsite Cléss : $27,314.4O ‘
* Cisco - Cisco MDS 9000 Configuration and o k ' T .
- Trovbleshooting (8.days) . %970 . OnsteClass - $2640240 j
Cisco - Cisco Multicast (4 days) . 5695-0 Onsite Class | $23,666.40
dC;(t;g) - Cisco Multi-protocol Storage Essentials (5 - 5780-0 Onsite Class $26.402.40 ;

" Gisco - Cisco ONS 15302 and ONS 15305 7 . f ~
Provisioning and Operation (3 days) { 5669-0 Onsite Class $14.257.60

* Cisco - Cisco ONS 15310 - MA Tum Up, Test

i Provisioning and Operation (1 days) Onsite Class $9,074.40

. Optical Ethernet (4 days) O OnsleClss $20485.80 |
. Cisco - Cisco ONS 15454 MSTP Turn Up, Test, . ; ;
: Provisioning and Operation (4 days) 5671-0 Onsite Class $21,474.75 ;

Cisco - Cisco ONS 15454 MSTP Turn Up, Test,

i Provisioning and Operation (traveling) (4 days)
 Cisco - Cisco ONS 15454 Muiti-Service Over : ‘ ;
: SONET or SDH (MSOS) Provisioning and i 5683-0 : Onsite Class i $12,722.40 |
.. Operation Training (2 days) : :

Onsite Class $29,184.00

Cisco - Cisco ONS 15454 SDH Turn Up, Test, .: .
Provisioning, and Operation (3 days) ; 5668-0 Onsite Class ; $14.329.80

Cisco - Cisco ONS 15454 SONET Turn Up, ‘ ; ; j
i Provisioning, Basic ML and Operation Training (5 ;| 5682-0 ' Onsite Class ; $32,786.40 |
.. days) : 5 f

5646-0 Onsite Class $29,138.40

(Combo (Sdays) oo %9 . OnsteClass  $az786.40
Cisco - Cisco ONS 15600 Installation, Tum Up, O : . :
¢ Test, Provisioning and Operation (3 days) ‘ 5663-0-1 Onsite Class : $19,950.00

| Cisco - Cisco ONS 15800 System Maintenance and . ! . ;
 Provisioning Training (2 days) 5664-0 Onsite Class $10,225.80

Cisco - Cisco ONS 15801 System Maintenance and ] ! . :
: Provisioning Training (2 days) . 5665-0 Onsite Class - $10,225.80 |

Cisco - Cisco ONS 15808 Extended Long Haul . :
Maintenance and Provisioning Training (2 days) Onsite Class ; $10,225.80

Cisco - Cisco ONS 15808 Long Haul Maintenance

and Provisioning Training (2 days) Onsite Class

$10,225.80

| Cisco - Cisco Sales Essentials (2 days)  $13,634.40
. Cisco - Cisco Secure Virtual Private Networks (5 o e
- Gays) S
Cisco - Cisco Storage Design Essentials (2 days
.~ Cisco - Cisco Unified Communications System
. Administration (2days)
. Cisco - Cisco Unified Communications System

. Administration/Engineering (5 days)

"Cisca - Cisco Unified Communications System
 Engineering 3days)
i Cisco - Cisco Unified Wireless Network v4.01 (3
Ldays)

. Cisco - CISCO Voice over IP (5 days)

. Cisco - Cisco WAN Ménaéérrlnstéllatiéﬁ and
_ Operation (5days) .~ 5228
* Cisco - Cisco Wireless LAN Advanced Topics (4

: Cisco - Cisco Wireless Mesh Network v2.0 (2 days) 2 Onsite Class $22,743.00 |
¢ Cisco - Cisco Wirless LAN Fundamentals (4 days) 5994-0-2 : Onsite Class $30,723.00 .
! Cisco - Configuring BGP on Cisco Routers (5 days) : 5976-0 : Onsite Class : $26,438.50

$27,314.40
 $1545840
$13,634.40

| 5726-0 Onsite Class

'Onysitey Cla;s o

Onsite Class

Onsite Class ; $27,314.40
Onsite Class : $19,106.40
Onsite Class $26,163.00
 OnsiteClass | $27.314.40

Onsite Class $26,402.40 |

Onsite Class $30,723.00

Page 20
File Name: sts contract 20070724.doc

Version: 2.2
Date: 073007
Prepared by: p



Cisco - Content Setvices Switch Oeration and

f Configuration (5 days)

. Cisco - CVOICE/QoS Mini Camp (5 days)

~ Cisco - Deploying Cisco Call Manager MCs/ICS

..Booteamp (5 days) A BT
. Cisco - Designing Cisco Internetwork Solutions (5

.. days)

Cisco - D'és'ignihkg Cisco Network Service

- Architectures (5days)
: Cisco - Foundation Express for Field Engineers (5

-, days) . S
¢ Cisco - Foundation Express for System Engineers
.5 days)

...and Control (5 days)

Cisco - Implementing CallManager for Gommand

© Cisco - Implementing Cisco Intrusion Prevention

<. Systems (5 days) _ L
. Cisco - Implementing Cisco MPLS (5 days)

; Cisco - Imblement'ikng Cisco '\/dibéyéét‘éWay‘s' and
. Gatekeepers (5 days) oo e
. Cisco - Implementing CiscoWorks for LAN/WAN

. Cisco - Implementing Secure Converged Wide Area - 5619-0

Enterprise Management (5 days)

. Networks (ISCW) (5 days)
 Cisco - Installation and Maintenance of Cisco
..Routers (5 days)

Cisco - Integrating Wireless Services with Voice

; and Data Networks (5 days)

Cisco Interconnecting CISCO Network Devices (5

| days)

Cisco - Metro Ethernet S\Miéhing !jepléyment )
- Bootcamp (12days) " S I .
¢ Cisco - MGX ATM Concentrator Configuration (5 - 5227.0 i

. Cisco - Introduction to Cisco Technologies (4 days)
Cisco - IP Telephony Troubleshooting (5 d
" Cisco - IPTT/GWGK Mini Camp (5 days)

. days)

; Cisco - MGX ATM Edge Switch Configuration (5 5226-0

Loays) I
. Cisco - MGX PNNI Switch Services Configuration

© Cisco - Network Adminssion Control Phase 2 3
Cisco - ONS 15216 Provisioning and Operations 2
. days)

..(Bdays)

Cisco - MPLS Traffic Engineering (5 days)

Cisco -ONSk1\531'O‘(14 day‘s)‘ I

 Cisco - ONS 15327 Provisioning and Operations (3

CIRYS)
: Cisco - Optimizing Converged Cisco Networks

NT) (5 days)

(5days)

Cisco - Secunng Cikséo'}\'lébtwoyrykbevidég (5 days) -

; Cisco - Securing Enterprise Data Center

¢ Architectures with Catalyst 6500 FWSM, ISM-2,

- Cisco Guard and Detector (5 days) o
* Cisco - Securing Hosts Using Cisco Security Agent

L. (HIPS) (2 days)

: Cisco - Securing Networks with Cisco Routers and . 5616-0

- Switches (5 days) _

Cisco - Securing Networks With Pix Firewall and ™~

. ASA (5 days)

¢ Cisco - Security“fory System 'E’néineérg (5 daysj o

: Cisco - Service Control Application Suite for
i Broadband Technical Training (4 days)

. Cisco - Switches Based of Cisco infiniband (5

Ldays) )
Cisco - Unified Contact Center Express (5 days)

: Cisco - Upgrad'ing to Cisco CallMgnagér Release

ays) .
© 5603-0
' 5410-0-2

| 52200
s
| 52340 v

56840
; 5648-0-2 }

; | 5624-0
Cisco - Routing and Swiching for System Engineers : 5062-0

54800

5225-0
- '5'60v1'.o )

5054-0-2

59650
' 5060-0
' 5064.0
50630
. 5689.0
56940
sero
. 5609-0

| 5467-0

| 5700-0
| 5604-0-2
© 5055-02

Cisco - Introduction to Cisco 108 XR ‘Software (4 T

. days) | 54340

5025-02
5636-0

5647-0

' 5419.0-2

| 5688-0-2

. 5622.0
e

| 5429.0

. 5445.0
. s611-02
. 5253.0
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Onsite Class
Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

” Onéite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class
’ Oﬁsite Class

Onsite Cla§$ )
Onsite Class

Onsite Class

Onsite Class

Onsite Class
Onsite Class

Onsite Class

Onsite Class

~ Onsite Class

Onsite Class

Onsite Class :
Onsite Class

_ OnsiteClass

Onsite Class

Onsite Class

Onsite Class
Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Ciaés
Onsite Class

Onsite Class

Onsite Class

$27,314.40
$41,906.40
$27,314.40
 $2001840 |
$22.184.40
seossn0
52866640
| $2404320
$27.314.40
82731440
$27,314.40
$27,314.40

$27,314.40 |
$23,666.40
$31,350.00
$24,578.40
$38,000.00
© $20,018.40
$27,314.40
$41,906.40 :
$31,350.00
$31,874.40 °

$31,874.40

$26,402.40
i
$20,018.40

Onsite Class $13,634.40

. $9,074.40
$19,106.40

$27,314.40
$23,666.40
 $27,314.40
$31,350.00
$23,750.00
$27,314.40
$27,314.40
$23,666.40
$28,500.00
$29,450.00
$30,050.40
$25,490.40 :
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5.0 (4 days)

g Foundstohé - Foundstone Building Secure Software

{4 days) . o
Foundstone - Foundstone UH: Expert (4 days)

© Foundstone - Foundstone UH: Windows Security (4
- days)

Foundstone - Foundstone Ultimate Haékiné (4

. days)

~ Foundstone - Foundstone Ultimate Web Haékﬂi'hgy(ciﬂ -
. days)

. Foundstone - Foundstone Wri”tinyg Secure Code -
: ASP.NET (C#) (4 days)

i Microsoft - 2003 MCSE Upgraae 5 days)

- Microsoft - Configufing Active Directory Services for
1.2003(5days) oo
* Microsoft - Deploying Microsoft Windows Vista

. Business Desktops (3 days)

Microsoft - Exchange Server 2003 Administrator
© Certification Boot Camp (4 days)

 Microsoft - Hands-On Exchange 2003 (5 days) 62

¢ Microsoft - Hands-On Windows XP (5 days)
Microsoft -”Ilmﬁlerhehtivhg and Maintaining Windows
... Vista (5 day:

Microsoft - Implementing VM Ware and Microsoft
¢ Virtual Machine Solutions (5 days)

“Microsoft - Implementing Windows 2000
;. Networking (5 days)

< Microsott - Implementing Windows SharePoint
: Services 3.0 and Microsoft Office SharePoint

. Server2007 (sdays)
¢ Microsoft - Introduction to Exchange 2000 (5 days)

"Microsoft - M'an'ag'iﬁg a Virual Environment (5

. days)

* Microsoft - Managing Microsoft Systems

. Management Server 2003 (5 days)

 Microsoft - MCAD Bootcamp (9 aays)
 Mcrosot-MCSD Bootcamp (14 cays)
Mécrc;soﬂ - MCSE: Security on Microsoft Windows

; Server 2003 Bootcamp (5 days)

| Microso

_ Boolcamp (MCDST) (4 days) ~
¢ Microsoft - Microsoft Certified iT Professional
. Bootcamp: Database Administrator Bootcamp (5

; Enterprise Support Technician Bootcamp (5 days) :

. Microsoft - Microsoft Deploying Group Policy for
i Windows 2000, 2003 and XP Clients (3 days)

" Microsoft - Microsoft Exchange Server 2007 (5

{ days)

Microsoft - Microsoft Certified IT Professional:

ys)

" Microsoft - Microsoft Exchange Server 2007 (5~

LAays)
¢ Microsoft - Microsoft Hands-On SQL Server 2005

* Microsoft - Microsoft internet Information Services

(5 days)

..8.0 (4 days)

Microsoft - Microsoft SQL 2005 R”epck)rt Services 5
days) e
Microsoft - Microsoft Systems Management Server

. 2003(5days) T
: Microsoft - Microsoft Windows 2003 Systems

. Hardening (Sdays) S
* Microsoft - Migrating to Windows Vista (3 days)

. Microsoft - M52261 Supportiyng‘ Users Running
. Microsoft Windows XP Desktop Operating System
..(3days)

Microsoft - MS2262 Supportung Users Runner
Applications on Microsoft Windows XP (2 days)

N

. 6530-03

Microsoft 2003 Desktop Support

9822:0
9%811-02
© 9812:02
| 9857-0-2

. 9810-0-3

9823-0 ‘
: Foundstone - Foundstone WfifihngeéUr'e Code- T
. Java (J2EE) (4 days)

9824-0
| 6560-0
* 6315.0

. 60580

" 6865-0

6056-0

. 6851-0

. 6059-0

Cemio
%850 i

| 6561-0
- 6610-0

| 6510-0

6515-0
. 6345.0
6388-0

 6036-P

. 6037-P

Page22 i

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

$45,125.00
| $45,125.00
$45,125.00

Onsite Class $45,125.00 -

$45,125.00 °

$45,125.00

Onsite Class $45,125.00 |

Onsite Class

Onsite Class

Onsite Class

Onsite Class

OnsiteClass | sigsns
Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Ciasé ’

Onsite Class

Onsite Class

Onsite Class .

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class
Onsite Class
Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

v Onsite Class

Onsite Class

Onsite Class

Onéite’Cléss

$20,520.00 -
$18,525.00
$11,115.00

$20,520.00 °

$18,525.
$18,525.00
$18,525.00
$16,102.50

$20,805.00

$18,525.00
$18,525.00 |

$20,805.00

$46,170.00

$25,650.00 |

$20,520.00

$28,495.25 :

$28,495.25
$11,115.00
 $18,525.00
$20805.00
s |
 $14.82000
$18.525.00
'''' $18,é‘25,oomf
81111500
$11,115.00

$12,483.00
$11,552.00 |
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. Microsoft - MS2273 Managing and Maintaining a ) : . : :
Microsoft Windows Server 2003 (5 days) , 6039-p ; Onsite Class $20,805.00

. Microsoft - MS2277 Implementing, Managing, and ;
- Maintaining a Microsoft Windows Server 2003 6043-P Onsite Class : $20,805.00 :
- Network Infrastructure: Network Services (5 days) : :

. Microsoft - MS2278 Planning and Maintaining a ‘ i :

Microsoft Windows 2003 Server 2003 Network (5 6044-pP ; Onsite Class $20,805.00

Ldays) S S ‘

~ Microsoft - MS2279 Planning, Implementing, and ; :

. Maintaining a Microsoft Windows Server 2003 '’ 6045-P ; Onsite Class $20,805.00
: Active,D',re,ctoryJn‘frastructyre, (5 days) s !

i Microsoft - MS2282 Designing a Microsoft Windows ; : :
: Server 2003 Active Directory and Network - 6046-P Onsite Class : $20,805.00 .
. Infrastructure (5 days) : : " :

- Microsoft - MS2400 Implementing and Managing : ) : . :
. Microsoft Echange Server 2003 (5 days) . 6051-P ! Onsite Class $20,805.00

. Microsoft - M§2823 Implementiing and : : : ;
. Administering Security in a Microsoft Windows . 6047-P : Onsite Class $20,805.00

..Server 2003 Network (5 days) A N B
. Microsoft - MS2830 Designing Security for X : . :
Mierosoft Networks 2days) . 6048P Onsite Class $20.805.00

* Microsoft - SQL Server 2000 Database : :

. Administration (5days) 692008

Onsite Class f $18,525.00 |

Microsoft - SQL Server 2000 Database Design and .
Implementation (5 days) 6321-0 Onsite Class ; $18,525.00

Microsoft - SQL Server 2005 Administration and g : :
Troubleshooting (5 days) : 6052-0 Onsite Class $20,805.00 i
Microsoft - Supporting Users Running Microsoft 1 f S :
Windows XP Desktop Operating Systems and ! 6072-0 : Onsite Class ; $19,950.00

| Applications (5days) " :
; Microsoft - Ultimate Exchange Server 2003: , : : :
¢ Heighten Security, Consolidation ang Availability (5 6387-0 : Onsite Class ! $18,525.00
SAAYS) e
- Microsoft - Windows 2060 Client Administration (3 6800-O4 Onsite Class $11,115.00 :
.days) v 3000 MCSA Booteamp (8~~~ b e $TLT15.0
< Microsoft - Windows 2000 MCSA Bootcamp (8 | 6546-0 : Onsite Class : $41.040.00 ;
Laavs) S S NS ]
¢ Microsoft - Windows 2000 MCSE Bootcamp (14 : MS750-01 ; Onsite Class : $66,690.00 |
Gdays) A D G $66,890.00
Cl;/g;;c;soﬁ - Windows 2000 NT Troubleshooting (5 . 6270-01 : Onsite Class : $16,102.50
- Microsoft - RN

onsneC]ass S $11’11500

o~ é'ws"ét)bd"ée'éufiry G
$16,102.50 |

rver (5 days) S 684005

Mic}oédfi . Ons eClas4s'

I gg(}:’;c))soﬁ - Windows 2003 MCSA Bootcamp (8 6570-0 Onsite Class ’ $41.040.00 j
. Microsoft - Windows 2003 MCSE Bootcamp (13 6565-0 Onsite Class $66,690.00

98YS)
| Microsoft - Windows 2003 Securi (3 days)
Microsoft - Windows 2003 Serve da )
i Microsoft - Windows 2003 Troubleshooting (5
- Networking & Telephony - A+ Gourse for 8575 1
{ Program (5days) e

Networking & Telephony - A+ Prep Course (Core-
Hardware Module) (5 days)

s e
' 6845-0 : 7 $18,525.0
Onsite Class $18,525.
Onsite Class ; $25,607.25

Onsite Class

2275.0 Onsite Class : $12,302.50

- Networking & Telephony - A+ Prep Course y ! . “
. (Essentials + IT Technician) (5 days) 2272:0 ! Onsite Class $13,775.00
,WN'etWOfkihg&'Te”l’ep‘hd‘hyfA+ Prop Goures 58 R ]
Nobnologies)(Sdaye) P800 OnsiteClass L Besozso
. Networking & Telephony - Advanced Celiular ) . .
. Techrologies (2 days) = B oreteCess  sereas

i Networking & Telephony - Advanced Deployment of : N . k :
- Voice Over IP (4 days) \ 3285-0 Onsite Class $22,187.25

* Networking & Telephony - Advanced Fiber Optic g ; .

Network Installation (5 days) 7502-0O : Onsite Class : $28,785.00 :
Networking & Telephony - ATM Essentials (2 days) : 2200-O Onsite Class ; $12,069.75
. Networking & Telephony - ATM Internetworking (3 2100.0-2 ' Onsite Clasé o $'15 5’184 25 :
Ldays) T A R SRR
glae;sw)orklng & Telephony - ATM Troubleshooting (4 2250-0

Onsite Class : $19,622.25 |
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" Networking & Telephony - Bring Your Own Bills | PO . : o :
. Telcom Training (3 days) | 320 , Onsite Class e S12825.00

. Networking & Telephony - Certified Telecom N . :
Management Administrator (3 days) : 3828-0 B Onsite Class : $12,825.00

* Networking & Telephony - Certified Telecom ] : . :
. Management Executive (3 days) 38290 : Onsite Class ; $12,825.00 ’

- Networking & Telephony - Certified Telecom : : ! . ; :
: Management Specialist (5 days) ) 3827-0 Onsite Class : $21,375.00 -
. N'ét\}vork‘i@ &‘Téléphbny i Negotiaions : e e ;
. and Budgeling (2days)” 260 OnsiteClass : $10.830.00
: Networking & Telephony - EMC Storage i : . : :
. Technology Foundations (5 days) , 1730-0 . Onsite Class : $25,607.25
5'Nerwbrkin'gm8'; TélepﬁbﬁyiFiberﬁ(‘jptic Nt ™ - o . e, j
oResign(@oaye) o T 76000 | OrsileCles s 1472600
* Networking & Telephony - Fiber Optic Network ] { . : :
 Installation (4 days) : ?500 o} : Onsite Class $19,000.00

. Networking & Telephon
. Networking & Telephony -
- Communications (2days) o B R o N A
¢ Networking & Telephony - Internetworking Routers . . ‘ :
Notes (Ot oS8O0 OnsteCass L atorso
gl:yt\sorklng & Telephony - Introduction to CDMA 2 | 3683-0 Onsite Class $12,749.00 :
5“Nef\&6‘fk'ihg &'T’e‘iépﬁdhyl P i 36550 SR S S . e
..Jechnologies (2 days) S

PRS Overview (3days) ' 36820 OmeteGase $17,005.25
internetand Network 3700 .2 f Onsite Class : $11,495.00

Onsite Class $12,782.25

* Networking & Telsphony - niradiction o GSM - An o =
: gjfysrv;orklng&Telephony-lntroductlon to TDMA (2 . 3684-0 f Onsite Class $12,749.00
" Networking & Telephony - Managing Providers and B I
Nopdes(2daye) .. 98402 1 ons leCss  $1083000
. Networking&Telephony-Mastering TCP/IP i : ) ; :
e ) At e YO OnsieCiass L. S0 |
: Networking&Telephony-MEGACO (H248)and g : . :

Networkion & Shesiiony “Hhoraioe 5 g - 20 OmeieCss $1276225
: 2‘:%0*'"9&Te'e"hmy'M'gra“"g 1o 1Pv6 (3 £ 9100-02 Onsite Class : $17,057.25
Networking&Telephony-Network+Bootcamp (5 B3300 : Onsite Class $25,607.05

Onsite Class $12,749.00 |

;'"Nétwor’kingr& "l"eylépl'"iony':Nétwo'rk Céﬂb’li'hg“ . S o -. o e : PO - .
Systems@days) 7T 170002 OnsteClass $12825.00
Networking & Telephony - Network Management: ] : . ; :
: Design, Tools and Optimization (4 days) : 9452:0 : Onsite Class : $18,810.00

Networking & Telephony - Network+ Course for X : )
' 8570.1 Program (5 days) ; 3355-0 Onsite Class : $25,607.25

* Networking & Telephony - RFID Implementation g . ;
* Training -Hardware Track (3 days) 3613-0 : Onsite Class i $23,512.50

. Networking & Telephony - REID Made Easy (1 1
: ! 3611-0
ndays) e e

. Networking & Telephony - RFID
Mandates (1days) ~ TR
: Networking & Telephony - RFID+ - Comptia
Certification Training (4 days) |
Networking & Telephony - SIP and the

Onsite Class $6,797.25

naging the | 3612-0 Onsite Class

$9,362.25
3615-0 Onsite Class : $38,902.50

 Telept MS (5 days)  azss.0 Onsite Class T $25,607.25
| Ne'rwcsrking&Telephony-'sforageTec'hno|égi'es' T e SISO OIS o BRONTES,
- Boolcamp (3days) .o~ 17100 L OnsieClas $17.057.25
;' gl;ayt\sorklng&Telephony-TCP/lP Networking (5 : 9025-0 :, Onsite Class $25607.25

Networking & Telephony - Telecom Service : N . 5 »
: Inventory Management and Cost Contral (3 days) 3821-0 Onsite Class ‘ $12,825.00 i

’Nét'wo'rkiﬁé&'féléhﬁdhy"-‘Telecbrﬁmﬁhi‘cétiohs“ e : S " S —
puncamenials (ddays) T SO OnsteCass  spo4rros
Networking & Telephony - Understanding ; .
* Networking Fundamentals (4 days) - 3150-0 Onsite Class i $22,187.25
N'etWOrkihg“&kTévlephc‘)ny-Véiidating Taxes, A - N B T
 Surcharges & Fees (1 days) B 3826',0 R . Onks,'te,,CIavssk, I §7.125.00
(f\‘liectj\;v;g;lng & Telephony - Voice Over |P Security © 3200-0 5 Onsite Class $22.187.25
: glf;gorklng & Telephony - VoIP Foundations (5 © 32770 Onsite Class $25.607.25
i”“Net‘wol"k'ihé&Télepﬁbﬁy Vel Brotoas e B e e
. Essentials: MGCP (2days) 820 OnsieChass . 1278225
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Networking & Telephony - VoIP Protocol

- Essentials: H323 2 days) e , e, .
Networking & Telephony - VoIP Protocol . ] . :

 Essentials: SIP (5days) SO OnsieClass $25.607.25

: Networking & Telephony - Wireless Networking I: ‘ : . ;

* Integration and Troubleshooting (5 days) ; 3606-0 . Onsite Class : $25,607.25 i

| 32540 : Onsite Class : $12,782.25 -

. Networking & Telephony - Wireless Networking Il: ~ * ] : :

. Security and Analysis (5 days) 3610-0 ’ Onsite Class : $25,607.25 :
" Nortel - Accelerated Accreditation for Norstar MIC8 ™" " e ) T .
cendCalPlol(Gdays) T 070 o OnsteGass 2888750
Nortel - ACD A-C2 Feature Administration Nortel ' ) :

. Communication Server 1000 Release 4.5 (5 days) 0340-0 ; Onsite Class ‘ $25,887.50 ;
?'No‘rtel-Admivniétéririg BNS and DHGP win Niprta] 7 R I S—
ot ) e T780 L OmsieCass g7 1000
. Nortel - Advanced IP Routing (4 days) . 7160-0 : Onsite Class : $20,710.00
" Nortei - Advancad Neﬁldfk'Dé'sigh‘férqéthé'rﬁét S e e e L L
T ey e %0 OnsleCmss 1853280
* Nortel - Advanced VoiP Technologies for Design ; ] . : ‘
CpndSupport(3days) . 0%80 OnteClass  #1553280 .
¢ Nortel - Basic Alternate Route Selection (BARS) : : :
¢ High-Performance Call Routing Communication 0314-0 ; Onsite Class $25,887.50 :
- Server 1000 Release 45 (5 days) S B S R
. Nortel - Basic Application Switch Administration and i )
Configuration (3 days) 7951-0 Onsite Class 5 $15,532.50 ,;

| Nortel - BayRS Router Configuration (5 days) Onsite Class : $25,887.50 |
| Nortel - BCM50 Release 1.6 and BCM200/400 ; : ! :
~ Release 4.0 CallPilot Messaging and Intelligent - 6030-0 : Onsite Class $15,532.50
. Contact Center 3days) SR S e, ]
; Nortel - BCM50 Release 2.0 and BCM200/400 : : : :
. Release 4.0 Configuration and Maintenance (3 . 6046-0 Onsite Class : $15,532.50

. days)

. Nortel - BCM50 Release 2.0 and BCM200/400 - ) ' . f j
* Release 4.0 Training Bundie (8 days) - 6075-0 : Onsite Class : $41,420.00 ;

Nortel - BCM50 Release 2.0 Installation, Initial . : :
. Configuration and Messaging (2 days) + 60450 Onsite Class ; $10,355.00

‘Nor’(el -BCM50 Ris 1.0 and BCM200/400 4;0 Core o - .’ T - ‘ o
- Installation and Maintenance (5 days) : 6025-0 Onsite Class : $25,887.50

. =5

¢ Nortel - BCM50 Ris 1.0 and BCM200/400 4.0 Sales © 6027-0 Onsite Class $15532.50 :

* Engineering Solutions (3 days) : ;
| Nortel - BCM50 Ris 1.0 instaliation, Maintenance B
..and Messaging (5 days) ) | Onsite Class J25.887.50

i Nortel - Business Communications Manager 50 Rel | .
¢ 1.0 Sales Engineering Solutions (3 days) : 6020-0 Onsite Class $15.532.50
f"Nbr"(e'll-'éélkllF"iib i System Administratios P 03270 e
- Applications (5days) ~ "

i Nortel - CallPilot Release 4.0 Instailation and
Maintenance (5days) "
ortel - Configuring BayStack and Business Policy
witches (4days)
! Nortel - Contact Center — Multimedia and Nortel : :
: Communication Control Toolkit, Release 6.0 ¢ 3007-0 : Onsite Class : $25,887.50 |
. Implementation (5days) "~ o R S
: Nortel - Contact Center and Messaging Engineering _ 03780 v Onsite Class H $25,887.50
odays) T Tt SRR T RO
Nortel - Contivity Secure IP Services Gateway - : } .

Advanced Configuration and Management (4 days) 0731-0 : Onsite Class ! $20,710.00

Onsite Class : $25,887.50

0329-0 Onsite Class $25,887.50

7505-0-2 Onsite Class $20,710.00 |

: Nortel - Contivity Secure IP Services Gateway - : g : . :
© Configuration and Management (4 days) 0720-0 Onsite Class ; $20.710.00
Nortel - CS1000 BCM Multisite Integration (2 days) . 6034-0 :

. Nortel - Database Configuration and Management ' :
. for Meridian 1 and Communication Server 1000 : 0302-0 Onsite Class : $25,887.50
..Systems Release 4.5 (5 days) U '
* Nortel - DTI/PRI Instailation & Maintenance - Nortel : ! :
~ Meridian 1 & Communication Server 1000 Release . 0272-0 : Onsite Class ; $25,887.50
. 4.0 (5 days) . ;

" Nortel - Ethernet Routing Switch 8600 (Layer 3 . ] :
. Core) Configuration and Troubleshooting (5 days) 7516-0 : Onsite Class : $25,887.50 ‘
" Nortel - Ethemet Switch C'on'fighr‘ayﬁkcﬁ)n and’ T

.. Management (5 days)

_OnsteClass gi038500

© 7515.0.2 Onsite Class ; $25,887.50
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Nortel - Integrated Solutions&#058; Contact Center, 3014-0

- CallPilot, and Communication Server 1000 (3 days)

Nortel - IP Line for the Meridian 1 (3 days)  0399-0

Nortel - IP Line for the Nortel Communication 6322-0
; Server 1000M (2 days) B :
* Nortel - IP Networking for the Communication : 0784-0
. Server 1000 System - Release 4.5 (5 days) :

 Nortel - IP Trunk for the Meridian 1 (4 days) 03980

. Nortel - Meridian 1 and Communication Server”
~ 1000 Familiarization - Communication Server . 200-0-2
. Released.0 (2.5 days) f

- Nortel - Meridian 1 Option 11C Installation, 0224.0

i Maintenance, and Database (5 days)

Nonél - Multicaét o"n ihe Passbbn 8600 4 dayé) o 75i7-0

Nortel - Multimedia Communication Server 5100 : 6316-0
; Administration Release 3.5 (5 days) :

* Nortel - Multimedia Communication Server 5105

i Installation and Commissioning Release 3.5 (5 . 6313-0

.days)

Nortel - Multimedia Communication Server 5100 ! 6314-0
; Release 3.5 Planning and Engineering (4 days)

Nortel - Norstar Modular ICS (MICS) Hardware 0137-0
Overview, Installation, and Programming (5 days) :

Nortel - Norstar VolP Gateway Installation and © 6014-0

. Configuration Bundle (3 days)

Nortel - Nortel Alteon Switched Firewall Series 7959-0
¢ Configuration and Management (5 days) :

 Nortel - Nortel Application Switch Fast Trask

Training (5 days)

¢ Networking Design - Communication Server 1000 . 0787-0
. Release 4.5 (5days) 7

; Nortel - Nortel Communication Server 1000 :

. Telephony Manager Release 3.0 Common Services , 0310-0
.and Station Administration (3 days) 7

L..Cenfiguration (3 days)

.and Station Administration (5 days)

Nortel - Nortel Communication Server 1000 ™"
Telephony Manager Release 3.0 Common Services . 0317-0

Nortel - Nortel Communication Server 1000
Telephony Manager Release 3.0 Installation and : 0319-0

¢ Nortel - Nortel Communication Server 1000 ;
¢ Telephony Manager Release 3.0 Telecom Billing : 0318-0

~ System (4 days)

:.4.5 (3 days)

_of Products (3 days)

Nortel - Nortel Contact Center - Manager
. Installation and Configuration, Release 6.0 (5 days)

 Nortel - Nortel Contact Genter - Manager Scripting " 0326-0

.45 (5 days)

Nortel - Nortel Communication Server 10608~~~ ™ §
Installation, Maintenance & Configuration - Release ' 0932-0

Nortel - Nortel Communication Server 1060E
Installation, Maintenance & Configuration - Release i 0788-0

79640

Nortel - Nortel Communication Server 1000 and P~~~ =~

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

o, Norstr Gaicn Messagin.g (4days) . o 0104.0 e 1 i e

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Installation, Maintenance and Configuration - { 0780-0

_Release 4.0 (5 days)

Nortel - Nortel Communications Server 1000 Fér\ﬁiiy' :

. S N

1, Release 6.0 (5 days)

Nortel - Nortel Contact Center — Manager Scripting : 0351-0
2, Release 6.0 (5 days) :

Nortel - Nortel Contact Center Manager © 3009-0

¢ Administration, Release 6.0 (5 days)
- Nortel - Nortel Digital Mobility Solution (2 days) - 0118-0

Nortel - Nortel Enterprise VolIP and Integrated 0276-0
. Products Engineering (4 days) :

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

$25,887.50

$25,887.50 |

$15,532.50

© $15,532.50

$10,355.00 :

$25,887.50

$20,710.00

$12,943.75 :

$25,887.50 |

© $20,710.00

$25,887.50
$25,887.50

$20,710.00 °

$15,532.50 |
$20,710.00 |

i

$25.887.50

$15,532.50

$25,887.50 |

$15,532.50 |

$20,710.00

$15,532.50
$25,887.50

$25,887.50

$15,532.50

$25,887.50

$25,887.50

$25,887.50

$25,887.50

© $14,962.50

$20,710.00
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. Nortel - Nortel Menidian 1 Large Systems !
- Installation and Maintenance — Communication © 0263-0 Onsite Class ; $51,775.00
.. Server 1000 Release 4.5 (10 days)
© Nortel - Nortel Meridian 1 Large Systems .
. Maintenance — Communication Server 1000 0240-0 ‘ Onsite Class $25,887.50
. Release 45(5days) :
- Nortel - Nortel Meridian 1 Large Systems Upgrades ‘ : :
¢ and Testing - Communication Server 1000 Release 02530 : Onsite Class $15,532.50
+ Nortel - Nortel Meridian 1 PBX and Engineering ) : :
Fundamentals - Communication Server 1000 + 0275-0 : Onsite Class : $15,532.50
. Release 4.5 (3 days) .. e ‘ : ' {
* Nortel - Nortel Networks Wireless Mesh Network ‘
. Solution Planning, Implementation, and 1 6850-0 : Onsite Class $15,532.50
- Management (3days) , ~ ?
: Nortel - Nortel Remote Gateway 9100 Series : ; : ;
Configuration, Administration and Troubleshooting - + 0391-0 ; Onsite Class $15,532.50 :
. Belease 1.5 (3 days) ' : ‘

. Nortel - Nortel Secure Network Access Switch
¢ Configuration and Management (3 days)

. 6900-0 ~, Onsite Class f $15,532.50 |

Nortel - Nortel Secure Router 6200 Configuration g . :
© and Management (4 days) : 6550-0 : Onsite Class i $20,710.00 %

: Nortel - Nortel SSL VPN and SSL Acceleration — 7856-0 Onsite Class

Configuration and Management (3 days) $15,532.50

Nortel - Nortel WLAN 2300 Installation,

Administration and Maintenance (4 days) Onsite Class

. 6811-0-2

$20,710.00 |

 Nortel - Passport 4400 Advanced Services ~ Onsite Class  $10,355.00
Nonel Passpon 4400 Oparations and e
~Maintenance (3days) S $1 553250
Nortel - Passport ARN, 2430, and 5430 Router

¢ Configuration and Management (4 days)

. Nortel - Station Moves, Adds, and Changes - Nortel : : ;
: Mernidian 1 and Communication Server 1000 { 0301-0 Onsite Class : $20,710.00
. Release 4.0 (4 days) e L !
. Nortel - SurfControl E-mail Filter Administration with :
Lebs(@days) oo 820 R S P
¢ Nortel - SurfControl Enterprise Threat Shield : : . : :
. Administration with Labs (1 days) 0801-0 Onsite Class : $5,177.50

- Nortel - SurfControl Web Filter Administration with '

Labsadays) T 0800-0

¢ Nortel - Symposium Call Center Web Clisnt 4.5 with

{ Symposium Call Center Server Installation &

. Maintenance (5days)
i Nortel - Symposium Cail Center Web Ciient

: Administration and Management Release 4.5 (5

: Nortel - Symposium Express Call Cente
¢ Installation, Configuration, & Administration
;.Release 4.2 (5 days) e
Nortel - Troubleshooting for Nortel Communication
. Server 1000 Systems - Communication Server i 0701-0 : Onsite Class
1000 Release 45 3days) ?

IP Technologies (2 days)

Onsite Class

Onsite Class $20,710.00

Onsite Class $10,355.00 |

Onsite Class f $10,355.00

Onsite Class $25,887.50

Onsite Class $25,887.50

Onsite Class $25,887.50 |

$15,53250

$20,710.00 |
| 8391-0-2 Onsite Class $17,100.00
i Oracle - Oracle 9i DBA | (5 days) 8348-0-2 Onsite Class $21,375.00
Oracle - Oracle 9i DBA Il (5 days) : 8344-0-2 : Onsite Class : $21,375.00
¢ Oracle - Oracle 9i Developer Form Builder (5 days) ° 8384-0 : Onsite Class $21,375.00 v
dOar;g)Ie - Oracle 9i Developer: Build Reports (5 © 8385-0 Onsite Class : $21,375.00 ;
Oracle - Oracle 9i Discoverer Administrator (@days) 83540  OnsieGhass  $9,500.00
é Oracie - Oracie & Biscoverar Dééktop P o B R I it
(Users2days) T (B%80  OnsieCiass $8.500.00 |
: Oracle - Oracle 9i Discoverer Plus (2 days) . 8355-0 ; Onsite Class
. Oracle - Oracle 9i New Features for DBAs (5 days) 8346-0-2 Onsite Class $21,375.00
: Oracle - Oracle 9i SQL and SQL*Plus (5 days) 347-0-2 i Onsite Class $21,375.00 .
Oracle - Oracle9i Performance and Tuning (5 days) : 8345-0-2 : Onsite Class $21,375.00

Ry
| 7131-0

Onsite

~$9,500.00

Professional Skills - Advanced Management and ; i . : :
 Leadership Skills (4 days) . 2880-0 f Onsite Class v $17,100.00

File Name: sts contract 20070724.doc
Version: 2.2

Date: 073007

Prepared by: p



. Professional Skills - Applied Project Management 2807.0

. Bootcamp (5 days) e
Professional Skills - Applied Project Quality ’ .
~Management (3days) " 28080
. Professional Skills - Business Analysis (4 days)

. Professional Skills - Business Skills for i ' 2805-0

:..Professionals (3 days)

* Professional Skills - Certified Business Analyst 2922.0
" Exam Prep Boot Camp (4 days)

Professional Skills - Communication and
: Negotiation Skills for IT Professionals (3 days)

. Professional Skills - Greating Effective Teams @
. days)

. Professional Skills - Critical Thinking, Problem
- Solving and Decislon Making (2 days)

Professional Skills - Customer Support Specialist
" (CSS) Certification Training (2 days)
- Professional Skills - Effective Technical
. Communications (2days)
: Professional Skills - Effectively Managing Voip
.Implementations (4days) " " "
Professional Skills - Enterprise Program
i.Management (4 days) et e

i Professional Skills - Establishing and Managing the
¢ Project Management Office (3 days)

Professional Skiils - Faderal Bre ject Management
_(d4days) e .
* Professional Skills - Finance for Non Fi
. Professionals (3days)
¢ Professional Skills - Held Desk Manager (HDM)
i Certification Training (3 days)

. Professional Skills - Help Desk Analyst (HAD)
; 509“?5"!!9AT@",",‘!'“,Q.@QaYS),,. e
~ Professional Skills - Help Desk Analyst (HDA)
; Certification Training (2 days) .
' Professional Skills - implementing Microsoft 3603 28780
-.EPM Solution (3days)
¢ Professional Skills - Implementing Microsoft 2003 !
..EPM Solution (5days)
© Professional Skills - Introduction to Business

. Analysis (3 days)

ial

 Professional Skills - Introduction to Project

lanagement (3days) e e
. Professional Skills - IT for Non IT Professionals (2
8YS)
Professional Skills - IT Project Management (4
; Professional Skills - IT Project Management for :

. Team Members (2 days)
Professional Skills - IT Ris

Professional Skllis - ITIL Foundation & Planning to | 2897.0
¢ Implement Service Management (5 days) ;

..Bootcamp (3 days)

¢ Service Management (2 days)
. Professional Skills - ITIL Practioner Certification
;. Bootcamp (5 days)

¢ Professional Skills - ITIL Service Manager ‘ 2832.0
; Certification Bootcamp (10 days) :

ofessional Skills - ITIL Foundations Certification 2828.-0-2 ;

Professional Skills - ITIL Planning to Implement 2898-0

: Professional Skills - Management and Leadership 2820-0

* Skills for New Managers (4 days) ;
- Professional Skills fMéf\agihQ Project Schedules : 2809-0 k
..and Budgets (3days) '

. Professional Skills - MBA Bootcamp (5 days) 29170

Professional Skills - Microsoﬂ Project 2002 (2 days) o 28760 '

Professional Ski

- Microsoft Project 2003 (2 days) . 2877-0
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) Onéite Ciass ‘

Onsite Class

Onsite Class

Onsite Class

Onsite Class
Onsite Class
Onsite Class
Onsite Class

Onsite Class

Onsite Class
Onsite Class

Onsite Class

Onsite Class

$25,650.00
$12,825.00
 $17,100.00
$12,825.00

Onsite Class

Onsite Class $21,375.00

Onsite Class $12,825.00 |
$10,830.00

Onsite Class $10,830.00 :

Onsite Class $9,500.00

Onsite Class $10,830.00 -

Onsite Class $17,100.00 ;

$17,100.00

Onsite Class $12,825.00

Onsite Class $17,100.00 |

$12,825.00
Onsite Class $12,825.00

$12,825.00

Onsite Class $9,500.00

$12,825.00
$21,375.00 |

Onsite Class $12,825.00

$12,825.00

Onsite Class $10,450.00 |
Onsite Class $17,100.00 ;

Onsite Class $10,830.00

Onsite Class $2,137.50

$16,245.00

Onsite Class $10,830.00 :

$27,075.00 |

Onsite Class $78,660.00

Onsite Class $17,100.00
$12,825.00 |
$21,375.00
$10,830.00
$10,830.00 :

Onsite Class

Onsite Class
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. Professional Skills - Microsoft Project Server 2002 - - 2889-0

Pr0ject Managers 2 days) Onsite Class $10,830.00 ﬁ
. Professional Sk|||s M|crosoft Project Server 2002 - : . :
: Team Member (0 5 days) 2894-0 Onsite Class $6,688.00 :
: Professronal Skills - M|crosoft Pr0ject Server 2002 © 28960 Onsite Class $10,830.00 i
TechnlcaI Readlness (2 days) :
Professronal Sk|||s Microsoft Project Server 2002 j y ;
‘ Admlnlstratlon 2days) t 2888-0 Onsite Class $10,830.00
Professronal Sk|||s M|crosoft Pr0ject Server 2003 ; ] /
’ Admlnlstratlon 2days) ; 2881-0 Onsite Class $10,830.00 :
: Professronal Sk|IIs M|crosoft Pr0ject Server 2003 28820 Onsite Class $10,830.00
) Busrness Analyst 2 days) .
: Professronal Sk|IIs M|crosoft Pr0ject Server 2003 © 2883.0 Onsite Class $10,830.00
: Pr0ject Managers 2days) : :
Professional Skills - M|crosoft Pr0ject Server 2003- ’ .
: Team Member(O 5days) . 2886-0 Onsite Class $6,688.00 :
Professronal Skills - M|crosoft Project Server 2003 : : .
. Technical Overview (2 days) 2887-0 Onsite Class $10,830.00
B Skiils ~ Mission Griticai Risk R . . .
| Management (3 days) N i Oi‘f.'f?‘ C"fif,.,,; o o 825 0.
© Professional Skills - People S r Project )
| Managers (5 days) B Onsie Class s
i Professional Skills - Phamaceutical Pr0ject ; Onsite Class $17 100 00
.. Management o I
Professional Skills - PMP Prep Bootcamp 4days) Onsite Class $21,375.00 5
" Professional Skills - Project Management ' o :
' Essentials (4 days) | 28080 WOnsrte Class $17 100 OO
. Professional Skills - Pr0ject Management Executive g
Overview (1days) ...me0 Onste Gise s76m00
Professional Skills - Pr0ject Management ‘ g . {
: Fundamentals for Team Members (2 days) 2015-0 Onsite Class $10,830.00 ;
?Professronal Skills - Pr0ject Management R
 Procurement (3 days) B .2841 ’O wOnsrte Class‘ $12 825. OO
Professional Skills - Project Portfolio Management Onsrte Class $17 100 00 ;
i.(4days) _ . e - e !
Professlonal Sk|IIs Requrrements DeveIopment . :
© and Management (4 days) ’ Onsite Class $17,100.00
"Professional Skills - Securlty for Non- Securlty H N N N )
Professionals (2 days) Onsrte Class $11 495 00 ‘
Professional Skills - Successful Workplace ;
Communications (3 days)_ ) Onslte ’Slass $1 2 825 OO
! Professional Skils - Triple Constraints of Project :
' Management (5 days) - Onsite Class , $2‘ 37800
Professional Skills - Troubleshooting and Recovery . :
of Difficult Projects (3 days) Onsite Class $12’825'OO
Professional Skills - Understanding intermet ey N
ommercs (2 da |90 OnsteClass stodson
; go’t:;ss;onal Skil g Effective Requirements - 29200 Onsrte Class $10 830 00
‘ Re;i Hat - HRD267 Jboss Advanced Hibernate 4 1222.0 Onslte CIass $23 369 05
: Red Hat - RH033 Red Hat Linux Essentials (4 Onsrte Class $23 369 05 :
.. days) s . . ) H
" Red Hat - RH035 Red Hat Llnux Essentlals for . :
: W|ndows Professlonals (5 days) ; 1206-0 Onsite Class $27,074.05 :
' Red Hat - RH131 Red Hat Linux System . :
. Administration (no exam) (4 days) ] 1215-0 Onsite Class $23,369.05 ;
* Red Hat - RH133 Red Hat Linux’ System R ' ” ' VN
© Administration (5 days) o 1210 O Onslte Class B $2?jp?ftt05 :
Red Hat - RH202 RHCT Certification Lab Exam | k 1230 O Onsrte Class $11 969 05
Red Hat - RH253 Red Hat Linux Networklng & 1235 o Onsrte Class $23 369 05
. Security Admin. (4 days) ;
Red Hat - RH300 RHCE Rapid Track Certification : 1240 O Onsrte Class $27 074.05
_Course (5days) oo L v ; §
: CI?:;S;-Iat RH301 Rapid Track Course (no exam) (4 1245 o Onslte Class $23,369.05
¢ Red Hat RH302 RHCE Certlflcatlon Lab Exam ‘ 1250-0” k F'Onsiterclassw T ” $1193105 ”f
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(0.5 days)

" Red Hat - RH320 Red Hat® Apache and Secure : 1228-0
* Web Server Administration (4 days)

 Red Hat - RH336 Jboss for Administrators (4 days)  1214.0

: Red Hat - RH401 Red Hat Enterprise Deployment 1255-0
* & Systems Mgmt. (4 days) :

. Red Hat - RH423 Red Hat Enterprise Directory 1285-0
. Services and Autentication (4 days) :

' Red Hat - RH436 Red Hat Enterprise Storage ' 1290-0

..Management (4 days) . et o -
: Red Hat - RH442 Red Hat Enterprise System © 1295-0

. Monitoring and Perf Tun (4 days)

: Red Hat - RHD143 Red Hat Linux Programming
. Essentials (5days) "
‘ Red Hat - RHD221 Red Hat Linux Device Drivers (5
pdaysy S A
Red Hat - RHD236 Red Hat Linux Kernel Internals 1270-0

. (6 days)

© Red Hat - RHD248 Red Hat Ehwbedaédéyéte‘rhs/
. Engineering (5 days) e
: Red Hat - RHD256 Red Hat Linux Application

.Essentials (5 days)

. Red Hat - RHS333 Red Hat Enterp
: Network Services (4 days)

" Red Hat
.. Solutions (4 days)

¢ Red Hat - RHS427 Red Hat Introduction to SELinux | 1207-0

Development & Porting (4 days)
Red Hat - RHDB1147 Red Hat Linux Database

rise Security:

HS342 Developing Red Hat Firowail

* and Red Hat Targeted Policy (1 days)

Red Hat - RHS429 SE Linux Policy Administration 1"
L (4days) B

. Security - Certified Ethical Hacker (5 days) ;
 Security - Checkpoint NGX CCSA/CCSE (5 days)
 Securlty - CISA Prep Course (5 days)
Se'ébﬁ'rit‘y D A i At

" Security

(5 days)

CISM Prep Course (5 days) -

rep Course (5 days)

Security - Common Criteria for the Information :
Security Professional (4 days) ;

Security - Computer Hacking Forensics Investigator :

- Security - Essentials of information Security [T

- (Security s) (5days) 7
. Security - Essentials of Network Security (5 days)
! ';Syeéurkity - Information Security In the Federal

Ldays) e e
* Security - SSCP Prep Course (3 days) '
jty”-’ VPN's and Data Privacy (3 day;) 9880-0]-}2

i Security - Mandiant Incidenbtb Res
¢ Security - Mandiant Network Monitoring (3 days)
I Security - Security Profassional Skilis Bootcamp (4

. days)

Government (2 days)

Security - Security+ Course for 8570.1 Program (5

- Unix I: Introduction to the Command Line 2 | 6400-0

* Unix - Unix ii: Advanced Gommand Line Concepts T

i 6701-0
L@days)
¢ Unix - Unix Level Ill: Introduction to Unix ' 6703-0

. Administration (3 days)

© Unix - Unix Level IV: Advanced Unix Network : 6704-0
¢ Services & Security (2 days)

. Web Development and Programming -  Building ;

. J2EE Web Applications using Servlets and Java 1060-0
; Server Pages (JSPs) (Optional, Custom Tags)

¢ (TT450) (3 days)
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Onsite Class
OnsitekCIéss‘
Onsite Class :
Onsite Clas: '
Onsite Class

Onsité Class

Onsite Class

Onsite Class
Onsite Class

HWOn :

Onsite Class

Onsite Class |
Onsite Class

Onsite Class

Onsite Class

Onsite Class
Onsite s :

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Onsite Class

Class

$23,369.05 :
52338905
$11,069.55 |
$23,369.05
$23.360.05
$23,705.10
' $27,074.05
$27,074.05
2707405
“"sszvg;gz}i.os”f

$23,369.05

$27,074.05

$23,369.05

$23,369.05
$12,129.60 -
$23,369.05
$23.897.25
$25,607.25
$21,332.25
$21,332.25
$20,795.50 |

$19,622.25 :

$23,897.25
$29,655.00

. $25607.25

e
se560705
$17.057.25
 S14577.75
$10,830.00 :
$12825.00
$12,82500 |

$10,830.00
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* Web Development and Programming - Building .
¢ J2EE Web Applications using Servlets and Java . 1059-0
. Server Pages and Custom Tags (TT451) (1 days)

- Web Development and Programming - Core EJB - 1056-0
with Websphere/WSAD (TT400) (3 days)

WeBDevélobrﬁént'.kand'kP'rogrkakmfhing - Core Java

- Programming for Server Side (J2EE) Developers - 1055-0

. ATT211) (5.days) e e

© Web Development and Programming - Designing 1064-0

¢ J2EE Enterprise Web Applications (TT481) (5 days)

- Web Development and Programming - Fast Track

{ toEJB Programming Developers Workshop - 1057-0

.(IT410) (5days) ;

© Web Development and Programming - Fast Track 1065-0

| to Using Struts with WSAD (TT480) (5 days)
" Web Development and Programming -

. Introduction to WSAD for Managers (TT900) (1 ; 1058-0
. days) N S :
" Web Development and Programming - :

* JavaJumpStart for Non-00 Programmers (TT205) © 1069-O
. Web Development and Programming - Mastering

i Struts Using Servlets/JSPs, Custom Tags and

.Struts (T7483) (5days)

Struts with WSAD (TT484) (5 days)
" Web Development and Programming - Object !
; Oriented Design Patterns and Frameworks for C++ ' 1054-0

.. and/or Java Programmers (TT115) (5 days) SRR S

Web Development and Programming - Writing 1052-0
. EJB 2.1 Apps with WSAD (TT 420) (5 days)

Web Development and Programming - Adv J2EE | 1077-0
Design Patterns w/ WebSphere (TT520) (5 days)

. Development using Eclipse (TT490) (3 days)

Web Development and Programming - Essential © 1072-0
: J2EE & WSAD (TT917) (5 days)

Web Development and Programming - Essential
i Java for Non-OO Programmers (TT201) (5 days)

Web Deveiopment and Programming - Essential
! Java Overview With Demo of WSAD /Java

: Concepts (TT203) (1 days)

Web Development and Programming - Fast Track
© to J2EE with WSAD (TT505) (5 days)

i Web Development and Programming - Fast Track ! 1068-0

| to WSAD 5.x (TT906) (3 days)

i Web Development and Programming - Introduction 1071-0

¢ Web Development and Programming - WebSphere : 1075-0
Administration (TT95x) (4 days) ;

“Web Development and Programming - NET
Essentials (4 days) o s

: Web Development and Programming - NET

. Fundamentals (2 days)

. MXBootcamp (5days) "

* Web Development and Programming - Core Java 1053-0

- Design Patterns (TT110) (3 days)

¢ Web Development and Programming - Core Web 6323-0

. Services and Java (3 days)

! Web Development and Programming - Developing - 1091-0

. Portlets for Websphere Portal (3 days)
. Web Development and Programming - 77 6'5526
. Dreamweaver MX (4 days) =~ .

Web Development and Programming - Mastering ¢ 1062-0

: to Java with WSAD 5.x (TT900) (5 days) i

6588-O

| 6583-0
. Web Development and Programming - ColdFusion 1835-0

¢ Web Development and Programming - Enterprise ; 1074-0
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$21,375.00
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. Web Development and Programming - : g : ; : :
. Dreamweaver MX 2004 Bootcamp (5 days) . 1838-0 Onsite Class $17,100.00
* Web Development and Programming - Flash X~ § P C :
2004 Bootcamp (5 days) ... 180 Onsite Class , 821,875.00 |
. Web Development and Programming - HTM } : ) : .
© WebBuilder Bootcamp (5 days) . 1825-0 Onsite Class : $21,375.00 !

* Web Development and Programming - Introduction g . :
o Websphere Portal Server (2 days) : 1090-0 Onsite Class $10,830.00 ;
"' Web Development and Programming - J2EE R '6'3’16'_0

. Design Patterns (3 days) .

Onsite Class $12,825.00 k
© Web Development and Programming - J2EE ) ) : ) :
- Development Using Weblogic (5 days) . 6314-0 Onsite Class / $21,375.00

SRIERRRERTTN weor omeos s
;‘ﬁggrg:q"nii";g”éig‘esg;:g%':)’/‘;’)“"‘g‘JAVA 6370-0 Onsite Class $21375.00
SRS U o omeom e
RSESULI TN goo  oweoms  amaow
b Doveiobment Gy ramming - Mastering  gcoq o Onsite Class $17,10000

Web Development and Programming - Object .
Oriented Analysis and Design with UML (4 days) Onsite Class ’ $17.10000 .

Web Development and Programming - Object ! 3 ; ;
Oriented Essentials (TT101) (1 days) | 1067-0 Onsite Class : $8,075.00 |

Web Development and Programming - Object . ! ! {
Oriented Patterns Using C++ (5 days) . 6377-0 : Onsite Class : $21,375.00

Web Development and Programming - Object g . ; ;

Oriented Patterns Using C++ or Java (5 days) 6378-0 ; Onsite Class ‘ $21,575.00

‘Web Development and Programming - PERL

. Senpting (2days) "

© Web Development and Programming - PERL With : 0.
CGI for the WEB (2 days) . 6990-0-2

: Web Development and Programming - Power XML 8475-0

..{4 days) e e

Web Development and Programming - ; 9265-0-2

| Transforming XML with XSLT (2 days)

| 6960-0 Onsite Class $10,450.00

Onsite Class , $10,450.00

Onsite Class $17,100.00

Onsite Class

$10,830.00

Web Development and Programming - Writing ; ’ ; . !
: Graphical Interface Using Swing (3 days) ; 6319-0 Onsite Class : $12,825.00 :
’Wét;b‘e\)éiébhiéhféhd' ProgrammlngXML S — i B
. Developer Bootcamp (s days) | 18320 Onsite Class : S50 |
Web Development and Programming - XML For

: Java Programmers (3 days)

Onsite Class

$12,825.00

‘ P ub||c Class e
. Public Class ]

o $2,180.25 ;
$2,683.75

Public Class

e L N By
s L seona7s.
gy IO g peowss sermers.
 Deveiopment Tochnongy Ovamie o vesone, . 18042 puble Clas . steras

- Application & Web Programming - Coldfusion MX " P - N
O s a1 (oo b e | PublioClass 1 saeea75
- Application & Web Programming - Fundamentals of : i : ) : :
CponelDatgbases . [ 19F | PublleClass | $aeeaTs
- Application & Web Programming - Intermediate : 3 . ;
(NELRIOQRMNNG. e OTR L PubleClass  gieeas
. Application & Web Programming - Introduction to ’ P ) : :
© JavaScript for New Programmers 1839-P-2 Public Class $1.667.25
. Application & Web Programming - Introduction to  1849.P © Public Class - $1,11150
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- PHP

Application & Web Programming Introduction to e

 Visual Studio NET ‘ 1887 P ‘ : Publ|c Class

" Application & Web Programming Java Web : '

. Developer - B 1890 P ’ Public Class

. Application & Web Programming Macromedia i

| Dreamweaver 8 L 1838 P-2 k Public Class
Application & Web Programming Macromedia : 1829 p.o : Public Class

; Flash 8 Developer

; Application & Web Programming Object Oriented . . .
Analysis & Design in Depth 2 day . 1862-P : Public Class

f Application & Web Programming Practical . ; .

© Applications: Dynamic, Datat Driven Websites . 1897-P : Public Class

Application & Web Programming Web T ' T h

... Fundamentals and Design o 1825 P_u b PUbllc Class )

i Application & Web Programming Web Services : i

... with ASP.NET _ e 1870- Pw,,. N PUbhc Class e e
; Application & Web Programming XML Developer ;. 1832 P Public Class

CA - AllFusion Erwin Data Modeler Effective Data - : .

 Modeling Practices (EM1 15) ; 1351-P  Public Class
i CA- BrightStor ARCserve Backup for Windows
: lmplementation and Administration (BR

‘ Public Class

CA Unicenter Service Desk: Administration”™ o

' (URvass) P“b"° C'ass o
. CA - Unicenter Service Desk: Analyst Operations . ‘

(URa7e) e F’“b"°°'ass

i Cisco - Adding Secured Voice and Data Servnces 5431.p Public Class

i for the Business Ready Branch ISR ;
5252 PM

Cisco Administering Cisco CallManager and Unity
. Ci i tering Cisco P Telephony Solutions :
Cisco - Advanced AVVID Troubleshooting and PBX 7 . .
' Integration Bootcamp e 0P Public Class
‘ Cisco Advanced Cisco Campus Swrtching
| Ci 560 - Advanced Cisco Quality of Servnce

Cisco - Advanced Implementing and
Troubleshooting MPSL VPN Networks

Cisco - Advanced Routing and Switchir
..Engineers 2.7 RS P
isco - Advanced Security for System Engineers :

i Cisco - Application Control Engine Operations and
_Configuration

i Cisco - Application Oriented Network Product
__Essentials Training_
¢ Cisco - Building Business Ready Data Center

i Infrastructures Using Cisco Catalyst 6500, MDS900
nd ONS 15

. Public Class

: sco Multiiayer Switched ™
. Networks v3.0 (BCMSN)
| Cisco - Building Core Networks with OSPF, BGP

..and MPLS L s910P v

. Cisco - Bunlding Enhanced Cisco Security Networks

¢, Bootcamp ..., 5854-P PUbhc Class e
Cisco Building Highly Available Networks 5411-P Public Class
Cisco - Building Unified Compute Fabrics W|th : .

© Server Fabric Switches Based on Cisco lnfinnBand 5445-P ; Public Class

Cisco - Bulding ‘Scalable Cisco Internetworks vao " 5140 P i Public Class

. (BSCh) [ e

CISCO CallManager 5 O Bootcamp : 5626 P Public Class

Cisco CallManager Basic Administration . 5679-P Public Class

Cisco CCDA Bootcamp 5960-P Public Class

‘, Cisco - CCIE Bootcam : Foundations | 5428-P Public Class

. Cisco CCIE Bootcamp Routing and Swatching 5426-P Public Class
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CISCO CCIE Bootcamp Voice . éogg.p : Puinc CIass . $11',395k.25
¢ Cisco - CCIE Routing and Switching Mock Lab e o .
. Bootcamp  5044-P Q Publlc Class ’ o o $3 7oo 25 5
- Cisco - CCIE Routing and Switching Prep : .

: Bootcamp e B043P Public Class : $3 700 25

‘ Clsco CCNA Boot Camp o o : 5030-P

| ub||cC|ass N AU $3035 25
: Clsco CCVP Boot Camp » ' CCVPBootO ' PUb|IC CIass o $11 395 25 :

/ Cisco - CIPT1/CIPT2 MiniCamp 5602-p ' Public Class ’ $4,065.25
- Cisco - Cisco 7600 Series Essentials 5444-p PubIlc CIass $3135 00
© Cisco - Cisco Advanced Storage Implementation o B ' T
.and Troubleshooting 2, DO48P ,PUb"c Class i 92,870,258 ¢
) Clsco CISCO Advanced ereless Brldglng Lab : 5991-P PubIlc CIass - $2 560. 25 ¢
CISCO- isco Advanced ereless Brldglng Lab v4O E 5991-P ' PubIlc CIass $2, 560 25
‘,\‘CISCO Cisco A|respace InstaIIatlon Administration N Sy - :
_ and Maintenance o .s98g0  PubleClss o sisi02s
: Cisco - Cisco A|respace InstaIIatlon Administration : :
* and Maintenance T P“b"°c'ass...,,.,. e 31190025
: Cisco - Cisco A|ronetAdvanced W|reIess Brldglng ' 5984-P - Public CIass $1,092.50 ‘
; g;lsggmgClsco Aironet Essentials of Wireless . 5083.p PUb|IC Class : $1 092, 50 :
"Cisco - Cisco Aironet Wireiess LAN Advanced” o

_Topics

i Cisco - Cisco Aironet Wireloss LAN Advanced
{ Topics et
. Cisco - Cisco Aironet Wireless [ A ndamentals  :
and Site Survey5 o ... BOB8-P
Cisco - Cisco Aironet Wireless LAN Secunty © 5675-P- 3 ;

‘ Cisco - Cisco Appllcatlon and Content Networklng " 5580.P Public Class

;. System . . e

. Cisco - Cisco Clean Access (NAC A ance)
: Deployment Monitoring, Analyis and Response ¢ 5441-P
;. System

Cisco - Clsco CRS1 Essentlals

- Cisco - Cisco CTi Programming for Cisco IGM and e
.Gisco IPCC L B402P PublcCiss

Clsco CISCO ICMHNAM Product Tra N ng 5612-P :"‘PUb|IC CIass‘
CISCO Clsco ICM/NAM Systems Admlnlstratlon 7'5613 P PUb|IC CIass I $2 560 25
g'HClsco CISCO IP Contact Center e 5634- P” O - R $2 750 25
Clsco CISCO IP TeIephony Express I : “5606 P o N $3 035 25‘
: R s605.5- 2 . PUb|IC Classm S $3 oo i
o 5637 P PubI|c Classw e o |

CISCO CISCO IP Telephony Trou ‘PUb|IC CIass R o $3,035.25 |
CISCO CISCO IPCC Advanced Scnptlng ‘F;Ub|IC CIass - $1BOO25
:,,.CISCO CISCO i Implementatlon O 5414P | PubI|c CIass” s S— $170525

- Cisco - Cisco MDS 9000 Conflguratlon and |
| Troubleshooting . (soarp PudleClss
Cisco - Cisco Multi- ProtocoI St e 5046-P Public CIass
Cisco - Cisco ONS 15454 ML~ Series Metro Op PUb|IC CIass
o - Cisco ONS 15454 MSTP Turm Up, Test’ o
Provisioning and | Operation o
Cisco - Cisco ONS 15454 SONET Tum Up Test
Prowslonlng and Operatlon Tra|n|ng

, Publlc CIass $2 27525

: PubIlc CIass $2 397 80

$2 502.78
 $2,470.95
$2,465.25

: PUb|IC CIass

_ Public Class $2,940.25

....ICCIaSS S N $3’895oo

82, 845 25

PubIlc CIass f $2 711 30

© Public Class $3,325.00 |

- Cisco - CISCO ONS 15600 Installation, Turn Up, .
¢ Test, Provisioning, and Operation ‘ Public Class $1,895.25
CISCO CISCO Secure VlrtuaI Prlvate Networks ' N ’PUb|IC CIass ” o - M$2,94Ck).‘25 4“
: CISCO CISCO Storage DeS|gn Essentlals ’ PubIlc CIass $1,610.25

| Cisco - Cisco Systems Customizing IEM/IPCE ™~ [ ;
_RPTS Workshop. sz PwleGlss i 0as

. Cisco - Cisco Unified Communications Systems ; . :
:_Administration Engineer 5630-P Public Class : $3,035.25

Cisco - Cisco Unified W|reIes§ Network va.01 ‘ 5992p Public Class D $2 560 25
o CISCO VOICE OverIP SR 561LO.-.P;2 ”?‘Pubhc Class B . e $3 035 e
:-CISCO CISCO W|reIess LAN Advanced TOpICS o 5gg5p o bPubIIc CIass I «$2 560 25'
“CISCO CISCO ereless LAN Fundamentals vi.0 . ; 5ggv4ﬂ.py >'PubI|c CIassw - - $2, 560 25
Clsco CISCO ereless Mesh Network v2O 5993p PUb|IC CIass“ . o ~~$1 895. 25
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Cisco - Conflgurlng BGP on C|sco Routers : 5976;p T Pubtie Class

" Cisco - Content Services Switch Operat|on and 7 I o :

¢ Configuration - 5225-P ] Public Class .
CISCO Customer Vorce Portal ImpIementat|on 5788-P PUb|IC CIass

. CISCO CVOICE/QoS Mini Camp 5601-P : PUb|IC CIass

¢ Cisco - Deponlng Cisco CaIIManager Mcsiacs T T

 Bootcamp ..5045-p PublicClass

C|sco Deslgnlng for C|sco Network Archltectures . 5060-P : Publlc CIass

‘ CISCO Foundatlon Express for Fleld Englneers " 5064-P ; PUb|IC CIass

CISCO Foundatlon Express for System Englneers ‘ 5063-P : PUb|IC CIass

; Cisco - ImpIement|ng Cisco intrusion Prevention S g

oSwetem. ... seep  PublicClass

- Cisco - Implementing Cisco MPLS  5691-P-2 . Public Class

: Cisco - Implementing Cisco Multicast  5695-P Publlc CIass

. CISCO - ImpIement|ng CISCO QoS | 5643-P : PUb|IC Class

f‘Clsco - Implementlng Cisco Voice Gateways and T

Gatekeepers _..seogp  PublicClass

, Cisco - ImpIement|ng C|sco Works for Enterprlse : 3 .

’ LAN/WAN Management 2.5 . 5467-P ¢ Public Class

Cisco - ImpIement|ng Secure Converged Wide Area I

' Networks : : PUb|IC CIass

Cisco - Integrat|ng Wireless Services with Voice
‘ nd Data Netwo

"Clsco Introduction to Cisco Networklng
.. Technologies

eIephony Deslgn
C|sco - IPCC Express and IP IVR Dep

C|sco - IPTI'/GWGK M|n| Camp

G ansin you AN i s Giga B
Wireless LAN Solution " " sog7p  PublicClass

' Cisco - MARS

PUb|IC CIass

Cisco - Metro Ethernet Switch Deployment I :
 Bootcamp _ op5410p  PublicClass
. Cisco - MPLS Traffic Englneenng and Other : | Public Class

. Features | B6G-P

co - Secunng Business Ready Data Centers
i with Catalyst 6500, Cisco Guard and Cisco

Public Class
etector ) ;

ices
Cisco

¢ Cisco - Secunng Cisco Networks
| Routers and Switches .
Cisco - Secunng Enterpnse Data Center

¢ Architectures with Catalyst 6500 FWSM, IDSM-2,
;_Cisco Guard and Detector

ts Us|ng CISCO Secunty Agent 5688-P-1

i Public Class
...5408P

CISCO Securlng etworks wrth PIX and ASA 5622-P PUblIC CIass -
PUb|IC CIass

CISCO Secunty for System Englneers

A R
glgco Upgrad|ng to Cisco’ CaIIManager Release» 5258, - ’;MPuinc Class
C|sco Vorce over eriess LAN vt O (VWLAN) . 5996-P_ ‘ Publlc CIass
Foundstone Essentlals of Hacklng o q9857 P-2 o : PUb|IC CIass o
Foundstone Foundstone Bu1|d|ng Secure Software f'”9822 P PUb|IC CIass '
Foundstone Foundstone U|t|mate Hacklng :m9810 P- 2 PUb|IC CIass :

: ”Foundstone Foundstone Ultlmate Hacklng Expert 9811 P- 2 B wPubIrc CIass

- Foundstone - Foundstone Ultimate Hacklng
" Incident Response/Forensics ; 9814 p-2 : PUbI'C CIass

. Foundstone - Foundstone Wr|t|ng Secure Code - : 9823 p : PUb|IC CIass

" ASP.NET (C#) .
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. Foundstone - Foundstone Writing Secure Code - 9824-P . Public Class
. Jave (J2EF) B S b,

. Foundstone - Ultimate Web Hacking . 9815-P-2 . Public Class
* IBM - Administration of WebSphere Application : o : .

- Server V6 (AIX) (WFdot) T 130 Publio Class
~ IBM - Administration of WebSphere Application : 1343.P
: Server V6 (Linux) (WF541) i

* IBM - Administration of WebSphere Application S
(ewerVe(Wrsen) 0 1841P 1 PublicClass
. IBM - Administration Workshop for Rationai . ] : .
 ClearCase for UNIX (RSP02) TP PublicClass

. Public Class

IBM - Administration Workshop for Rational 1470-p Public Class

 ClearCase on UNIX (RSPO1)
. IBM - AIX 5L System Administration I-
 Implementation (Q1314)

; IBM - AIX 5L System Administration 11 Probiern 1464-p Public Class

. Determination (Q1316)

¢ IBM - Developing EJBs with IBM Rational . : )
Application Developer V6.0 (WF351) . 1338-P - Public Class
IBM - IBM Tivoli Storage Manager 5.3.2 ~': 3 f .
~ Administration for Windows (TM520) . 1466-P - Public Class
- IBM - IBM Tivoli Storage Manager 5.3.2 : .
 Implementation for Windows (TM500)2495  Public Class

IBM - Logical Partitioning (LPAR) and Virtualization
on System p POWERS Systems (Q1373)

IBM - Logical Partitioning (LPAB] on Systemi
(ASS30) o e
IBM - Objected-Oriented Analysis and Design and

: Rational Software Architect Boot Camp

: Public Class

. Public Class

. IBM - Rational Unified Process and lterative ) :

; Development Bootcamp (RPBO1) 1468-P i Public Class
- IBM - Serviet and JSP Development using
: WebSphere Studio Application Developr V5.x

. IBM - System Administration and Control for
".Systemi(seotg) e e
. IBM - System Operator Workshop for System i i 1450-P

" Public Class

: Public Class

IBM - WebSphere Message Broker V6 Application : . | .
Programmer Workshop (MQ661) | 1925-P Public Class

IBM - WebSphere Message Broker V6 System ! . ; .
 Administration Workshop (MQ641) 1467-P Public Class

: IBM - WebSphere MQ for zZ0S System

. Administration (MQ201)

¢ IBM - WebSphere MQ System Administration (AIX)

oMawsa)

¢ IBM - WebSphere MQ System Administration (Sun
olaris) MQ188) .

i IBM - WebSphere MQ System Administration

. (Windows) (MQ151)  ~

¢ Microsoft - 2003 MCSE Upgrade

' Public Class

Public Class

i Public Class

! Microsoft - Configuring Active Directory Services for i .
Windows 2003 Server . 6315P i Public Class
Microsoft - Deploying Group Policy for Windows : ]

© 2000, 2003, and XP Clients - 6345P - Public Class
© Microsoft - Deploying Microsoft Windows Vista 1" O
; Business Desktops 60s8-P | Public Class

+ Microsoft - Exchange Server 2003 Administrator . 6865-P " Public Class

¢ Microsoft - Hands On Exchange 2003 - 6385P ¢ Public Class
‘ \h/Aiis(’:t;osoﬁ-lmplementlng and Maintalning Windows . 6830-P Public Class
© Microsoft - Implementing Windows SharePoint . T
. Services 3.0 and Microsoft Office SharePoint - 6056-P . Public Class
| Server 2007 ;

) Microsoft-Mar{aginga\/i}tuél En?iroﬁmént o 6851P o "Pﬁblic Clésé

< Microsoft - Managing Micros'oftvsystehwé o ) ) : .
| Management Server2003  208-P  Public Glass
° Microsoft - MCAD Bootcamp
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" Miycrosovftk- MCSD Eioofcéfnp h

* Micrasoft - MCSE: Security on Microsoft Windows

" Server 2003 Bootcamp

Microsoft - Microsoft Certified IT Professional:

Database Administrator Bootcamp

* Microsoft - Microsoft Certified IT Professional:
. Enterprise Support Technician Boot Camp

 Microsoft - Microsoft Exchange Server 2007
" Microsoft - Microsoft Hands-On SQL Server 2005

. Mié'roéyo‘ﬂﬂ-Mic'rdso'ﬂ Internet Information Services

;.8.0

- Microsoft - Microsoft SQL 2005 for Business "

.nteligence

| Microsoft - Microsoft SQL 2005 for Developers

Microsoft - Microsoft SQL 2005 Rébon Services
. Microsoft - 'Mi'éro's'oﬂ"Syéter'ns"Mahagement Server
;. 2003

. Microsoft - Microsoft Windows XP/2003 Server

.. Troubleshooting .~
" Microsoft - Microsoft Windows 2003 Desktop
. SupportBooteamp T
< Microsoft - Microsoft Windows 2063 System

L Hardening T
i Microsoft - Microsoft Windows 2003 Upgrad
 Booteamp
: - Microsoft Windows Server 2003

Mi;:vrosoﬂ - Migré

Windows XP”

Microsoft - MS2261 Supporting Users Running :
¢ Microsoft Windows XP Desktop Operating System :

: Microsoft - MS2262 Supportung Users Runner
¢ Applications on Microsoft Windows XP

Microsoft - MS2273 Managing and Maintaining a :

; Microsoft Windows Server 2003

~ Microsoft - M$2577 Implementing, Managing, and |

* Maintaining a Microsoft Windows Server 2003
. Network Infrastructure: Network Services

Microsoft - MS2278 Planning and Maintaining a

! Microsoft Windows 2003 Server 2003 Network

" Microsoft - M82576 Planning, im

nting,'and

¢ Maintaining a Microsoft Windows Server 2003

. Active Directory Infrastructure
; Microsoft - MS2282 Designing a Microsoft Windows
. Server 2003 Active Directory and Network
;. Infrastructure

Microsoft - MS2400 Implementing and Managing
Microsoft Echange Server 2003

Wicrosoft - 12623 implarenting and
| 6047-P

Administering Security in a Microsoft Windows

I._Server 2003 Network

| Microsoft - MS2830 Designing Security

Microsoft Networks s e
crosoft - Suppont Users Running Microsoft

Windows XP Desktop Operating Systems and

.. Applications

limate Exchange 2003

Mic?osoﬂ -k\'/vVindows '200\3 MCSA Boéfcanib B

Microsoft - Windows 2003 MCSE Bootcarﬁb

' Microsoft - Windows 2003 Security
 Networking & Telephony - ATM Essentials
NetWofking &félépﬁdny ATM lﬁtérnétworking
 Networking & Telephony - Networks Bootcamp
 Networking & Telephony - TOP/IP Networking

. Networking & Telephony - Telcommunication

. Fundamentals
¢ Networking & Telephon

| 6043-P

| 6044-P

| 6045-P

¢ 6051-P

6048-P
. 6072-P

e
e570-P
e
" ee55P
© 2200-P
- 210-P-2
3300-P
© 9025-P
3760-P

6046-P
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: Nétworking & Telebhony - VoIP Fbundations o 3277P

- Nortel - Accelerated Accreditation for Noystar mics T

;. and CallPilot ) ) ) ; 60070

i Nortel - ACD A-C2 Feature Adminlstration Nortel . 0340C

- Communication Server 1000 Release 45

ka'onkeI‘- Administering DNS and DHCP with Nortel

¢ Nortel - Advanced IP Routing . 7160C

* Nortel - Advanced Network Design for Ethernet T

Switching ..7800C

. Nortel - Advanced VolP Technologies for Design .

..and Support 03680

: Nortel - Alteon Content Cache/Alteon Content * 79580
.Manager (ACC/ACM) A

¢ Nortel - Alteon Switched Firewall Series 7959C

.. Configuration and Management e

. Nortel - Basic Alternate Route Selection (BARS) : 0314C

; High-Performance Call Routing ‘

" Nortei - Basic Application Swith Admin istration and "

. - : 7951C

.. Gonfiguration o e o

¢ Nortel - Basic/Network Alternate Route Selection 0315C

i (BARS/NARS) High-Performance Networking

Nortel - BayRS Router Configu

* Nortel - BCM50 Release 1.0 and BEM360/4

. Release 4.0 CallPilot Messaging and Intelligent

. ContactCenter " "

Nortel - BCM50 Release 2.0 and BCM200/400

. Release 4.0 Configuration and Maintenance :

-~ Nortel - BCM50 Release 2.6 and BEW300/406

 Release 40 Training Bundle

‘ Nortel - BCM50 Release 2.0 Installation, Initial

: Configuration and Messaging

{ Nortel - BCM50 Rls 1.0 and BCM200/400 4.0 Core
i Installation and Maintenance ;
© Nortel - BCM50 Ris 1.0'and BGM2067406 4.6 Sales .
..Engineering Solutions e e
. Nortel - BCM50 Rls 1.0 Installation, Maintenance
..and Messaging L
i Nortel - Business Communications Manager 50

" Rel 1.0 Sales Engineering Solutions

* Nortel - CaliPilot 4.0 System Administration and !

. Applications
Nortel - CallPilot Relea
. Nortel - CallPilot Release 4.0 Upgrades and

| System Troubleshooting for Experienced

{ Nortel - Configuring BayStack and Businese Policy

Olnstaliation'and "

[ Switches S
{ Nortel - Contact Center ~ M dia and Nortel '
i Communication Control Toolkit, Release 6.0

.Implementation .~
¢ Nortel - Contact Center and Messaging Engineering

i Nortel - Contivity Secure IP Services Gateway - 0731C
Advanced Configuration and Management

. Nortel - Contivity Secure IP Services Gateway - : 0720C

* Configuration and Management ’

Nortel - CS1000 BCM Multisite I‘ntegration 6034C
. Nortel - CS-LAN Ethernet Routing Switch 8600 e

i ) . 7518C

* Nortel - Database Configuration and Management ‘

. for Meridian 1 and Communication Server 1000 - 0302C

. Systems Release 45 e

¢ Nortel - DTI/PRI Installation & Maintenance — Nortel

Meridian 1 & Communication Server 1000 Release * 0272C
LS
‘ Nortel - Ethernet Routing Switch (Layer 3 Edge)
: Configuration and Management
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; Nortel - Ethernet Routing Switch 8600 (Layer 3 * 7516C
- Core) Configuration and Troubleshooting :

Nortel - Integrated Solutions&#058; Contact Center, 3014C
CallPilot, and Communication Server 1000

 Nortel - IP Line for the Meridian 1 ~ omec

" Nortei ~1P Line for the Nortel Communication 63090
. Server 1000M ‘

_Nortel - P Trunk for Meridian 1~ osggc

" Nortel - Meridian i Option 11€ installation, "~ A
: . + 0224C
. Maintenance, and Database o

; Nortel - Meridian Mail System Administration and . 0357C

_Applications
i Nortel - Multicast on the Passport 8600
Nortel - Multimedia Communication Server 5100 6316C.2
* Administration Release 3.0

Nortel - Multimedia Communication Server 5100
; Installation and Commissioning Release 3.5

: Nortel - Multimedia Communication Server 5100
. Release 3.5 Planning and Engineering

_ Nortel - Networking for Messaging Systems

ortel - Norstavr”CaIIPilot Messaging

¢ Nortel - Norstar Modular ICS (MICS) Hardware
¢ Overview, Installation, and Programmin
¢ Nortel - Norstar VolP Gateway Inst,
 Configuration Bundle .~~~ " "
! Nortel - Nortel Advanced Application Switch
..Configuration
; Nortel - Nortel Applic
(Training et
* Nortel - Nortel Communication Server 1000 and IP
. Networking Design - Communication Server 1000
Releaseds
Nortel - Nortel Communication Server 1000 Family
cofProducts oo
Nortel - Nortel Communication Server 1000
: Telephony Manager Release 3.0 Common Services | 0310C
..and Station Administration ¢
. Nortel - Nortel Communication Server 1000 ;
Telephony Manager Release 3.0 Common Services . 0317C
;..and Station Administration ;

S
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' 0787C-2

Nortel - Nortel Communication Server 1000 T
; Telephony Manager Release 3.0 Installation and : 0319C
;.. Configuration 3

* Nortel - Nortel Communication Server 1000 :

: Telephony Manager Release 3.0 Telecom Billing ' 0318C
Nortel - Nortel Communication Server 1000E

¢ Installation and Configuration Essentials for 0932C
- Experienced Technicians in VolP, Meridian 1 CcpP :
. PIl, and CS 1000S - Release 4.0

© Nortel - Nortel Communication Server 1000S

! Installation, Maintenance and Configuration -

¢ Nortel - Nortel Communication Server 10008 !
; Installation, Maintenance and Configuration - - 0784C-3
.Release 45 ‘

* Nortel - Nortel Contact Center - Manager ‘ 3008C
. Installation and Configuration, Release 6.0 ;

ortel - Nortel Contact Center — Manager Scripting 0351C
.2, Release60 TR

: Nortel - Nortel Contact Center Manager
..Administration, Release 6.0~
. Nortel - Nortel Contact Center Networking —
.Release6o A
! Nortel - Nortel Contact Recording and Quality

. Monitoring Application Administration and t3012C
. Management
. Nortel - Nortel Contact Recording and Quality

. Monitoring System Installation and Configuration

' Nortel - Nortel Digital Mobility Solution  orte
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i Nortel - Nortel Enterprise VolIP and Integrated . 0276C
Products Engineering e
- Nortel - Nortel Meridian 1 and Communication
. Server 1000 Familiarization - Communication . 0200C
: Server 1000 Release 40 ‘
. Nortel - Nortel meridian 1 Large systems
. Installation and Maintenance - Communications . 0263C
..Serverf000 Release 40
. Nortel - Nortel Meridian 1 Large Systems
. Maintenance - Communication Server 1000 0240C
Release40 i .
" Nortel - Nortel Meridian 1 PBX and Engineering
. Fundamentals - Communication Server 1000 . 0275C
- Release4s R
Nortel - Nortel Meridian Large Systems Upgrades
* and Testing - Communication Server 1000 Release : 0253C
4.0 ;
Nortel - Nortel Networks Communication Server ‘
1000E Installation, Maintenance & Configuration ¢ 0788C
Nortel - Nortel Remote Gateway 9100 Series :
: Configuration, Administration and Troubleshooting - : 0391C
. Release15 e o ;
. Nortel - Nortel Secure Network Access Switch
Configuration and Management

Nortel - Nortel Secure Router 1000/3120
Installation, Configuration & Management

* Nortei - Nortel Secure Routsr 8200 Configuration
;.and Management P
Nortel - Nortel SSL VPN and SSL Accelerator

. Configuration and Management

Nortel - Nortel Threat Protection System (TPS)

~ Intrusion Sensor and Defense Center

Nortel - Nortel Wireless Mesh Network Solution

§"Ndr'1'e|’-‘Ndne’l‘WLAN’2'300"|hsié'llatioh‘,'" )

. Administration and Maintenance . 8811C-2.

© Nortel - Nortel WLAN 2300 Solution Planning,
. Implementation and Management . 6825C

Nortel - Passport 4400 Operations and
Maintenance e
Nortel - Passport 8600 Configuration and
Management

: Configuration and Management
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i Nortel - SurfControl E-mail Filter Administration with | 0802:C
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i Nortel - SurfControl Enterprise Threat Shield
,Admin\i,st@t@n,wi,thkﬁ!?s e e e
i Nortel - SurfControl Web Filter Administration with
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¢ Nortel - Survivable Remote Gateway 50 (SRG50) 7400C

Installation and Configuration ,

. Nortel - Symposium Call Genter Server Reioase 50 1 -
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; Nortel - Symposium Call Center Web Client 4.8 with

;. Symposium Call Center Server Installation & - 0339C

.Maintenance et e

Nortel - Symposium Call Center Web Client ’ 0338C

« Administration and Management Release 4.5

- Nortel - Symposium Express Call Center

; Installation, Configuration, & Administration ¢ 0383C

_Released2 "

. Nortel - Troubleshooting for Nortel Communication ;

: Server 1000 Systems - Communication Server i 0701C
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. Nortel - Using and Supporting Optivity NMS 10.3 ! 0790C

Nortel - VoIP Technologies | 0365C
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' Nortel WAN Protocols - o ” 7k1“3k10

Oracle Oracle 9i Database Admlnlstratlon [ o 8348p o
OracIe Oracle 9i Database Admlnlstratlon I o ‘8k34‘4-P
 Oracle - Oracle 9 SQL and SQL* Plus U gaarp
Oracle Oralce 9i PL/SQL Programmlng o 8349p » N ‘k

: Professional Skills - Apleed Project Management : 2807-P
. Bootcamp
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..Boot Camp S S
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. Professional Skills ) Wh‘ting Effective Reqﬁ‘iren"\ehts k 2920P a : \Public Class '
Red Hat - Red Hat 6-Pack RH6-Pack : Public Class
. Red Hat - RH033 Red Hat® Linux Essentials 1204-P * Public Class

. Red Hat - BH131 Red Hat® Linux System C 1215-p Public Class

; Administration S I - .
. Red Hat - RH133 Red Hat® Linux System .

. Administration and Red Hat® Certified 1210-P . Public Class

.. Technician(RHCEV) Lab Exam e
. Red Hat - RH202 Red Hat® Certified Toohnician
 Lab Exam

- 1230.P  Public Class

. Red Hat - RH253 Red Hat® Linux Networking and 1235-P ; Public Class

. Security Administration

‘

° Red Hat - RH300 Red Hat® Linux (RHCE®) Rapid : . .
: Track Certification Course & RHCE Lab Exam . 1240-P i Public Class

Red Hat - RH301 Red Hat® RHCE Rapid Track ™
. Certification Course ST R
Red Hat - RH302 Red Hat® Certified Engineer © 1250-p © Public Class

Red Hat - RH300 Red Hat® RHCE Rapid Track 1240-P . Public Class

Certification Course and Lab Exam

... Certification Lab Exam e e e
Red Hat - RH320 Red Hat® Apache and Secure Public Class

and Systems Management

eb Server Administration 1228P

Red Hat - RH401 Red Hat® Enterprise Deployment 1255-p " Public Class

: Red Hat - RH401 Red Hat® Enterprise Deployment | .
¢ and Systems Management Exam Only : Public Class

56-P

Red Hat - RH423 Red Hat® Enterprise Directory . Public Class

Sorvices and Authentications i 1285

{ Red Hat - RH423 Red Hat® Enterprise Directory ; Public Class
: Services and Authentications-Exam Only : 1286-P :

Red Hat - RH436 Red Hat® Enterprise Storage ~*

;.Management Exam Only

Management .. .. .. l1s90p _  PublicClass
d Hat - RH436 Red Hat® Enterprise Storage

BE T L O

. Red Hat - RH442 Red Hat® Enterprise System : Public Class

Red Hat - RHS333 Red Hat® Enterprise Linux ;
© Security: Network Services Exam Only " 4221.p

* Monitoring and Performance Tuning

* Red Hat - RH442 Red Hait® Enterprise System
* Monitoring and Performance Tuning Exam Only
. Red Hat - RHD143 Red Hat® Linux Programming
..Essentials e o
: Red Hat - RHD221 Red Hat® Linux Device Drivers
© Red Hat - RHD236 Red Hat® Linux Appiication
:..Development and Porting .. e, V2TOPA
i Red Hat - RHD236 Red Hat® Linux Kernal ! :
intemals e
! Red Hat - RHS333 Red Hat® Enterprise Linux

: Security: Network Services

| 1295-P

. 1206-P

; .1260-P
(. 1265-P
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! Public Class

‘ Public Class
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| Red Hat - RHS333 Red Hat® Linux Enterprise } .
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 Security - Check Point NGX CCSACCSE 9826P  PubicClss
o e LoD ST OOONOOSE L %6%8P B
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. Unix - Uni)‘(\kll: Advénced Corﬁrhand Line Concepts ’ 6701-P

Wireless - Integrating Wireless Networks
Wireless - Securing Wireless Networks - 3665-P

. Wireless - Troubleshooting Wireless Networks

E Cisco - Implementing Cisco Multicast (MCAST) - 282977
Package e
Cisco - Cisco IP Telephony (CIPT) Title 1: Cisco )

. CallManager 289002

. Cisco- 1 e-Lab Credit

: Cisco - 10 e-Lab Credits

~ Cisco - 15 e-Lab Credits

* Cisco - 5 e-Lab Credits

. Cisco - Building Cisco Multilayer Switched

cMNetworks S

; Cisco - Building Cisco Multilayer Switched

. Networks, Title 1: Implementing Switching in the

(Network
Cisco - Building Cisco Multilayer Switched

° Networks, Title 2: Implementing Spanning Tree

WProtocol S

i Cisco - Building Cisco Multilayer Switched

: Networks, Title 3: Implementing Multilayer

. Switehing inthe Network __ ~ ~

. Cisco - Building Cisco Multilayer Switched

¢ Networks, Title 4: Implementing IP Multicast and

QoS in Multilayer Switched Networks
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* Networks, Title 5: Optimizing and Securing

£ Multila witched Networks
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| 283295
283296
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283298

| cess Networks
¢ Cisco - Building Cisco Remote Access Networks,

- Title 1: WAN Technologies and Access Control

¢ Cisco - Building Cisco Remote Access Networks,

© Title 2: Configuring Asynchronous Connections and

i PPP

i Cisco - Building Cisco Remote Access Networks, .

. Title 3: Enhancing Remote Connectivity Using ' 283287
JSDNandDOR T
i Cisco - Building Cisco Remote Access Networks,
¢ Title 4: Shaping traffic with Frame Relay and
,.Enabling Backup i e e

- Cisco - Building Cisco Remote Access Networks,
. Title 5: Managing Network Performance and
- Scaling IP Addresses
Cisco - Building Cisco Remote Access Network ,

. Title 6: Using Broadband to Access a Central Site
. Cisco - Building Cisco Remote Access Networks,

. Tile 7: Vitual Private Networks
Cisco - Building Scalable Cisco Internetworks

- Cisco - Building Scalable Cisco Internetworks, Title
1: Advanced IP Addressing
i Cisco - Building Scalable Cisco Internetworks, Title
.2 Routing Principles
; Cisco - Building Scalable Cisco Internetworks, Title

.. 3:EIGRP Configuration .~~~ " & 283270
sco - Bullding Scalable Cisco Internetworks, Title

.4 OSPF Configuration .~ "
: Cisco - Building Scalable Cisco Internetworks, Title
;.51 Configuring the IS-IS Protocol s
. Cisco - Building Scalable Cisco Internetworks, Title

;.8 Manipulating Routing Updates .
Cisco - Building Scalable Cisco Internetworks, Title
..7: BGP Configuration

* Cisco - CCDA e-Camp

: Cisco - CCDP e-Camp

' Cisco - CCNA e-Camp

. Cisco - CCNA Recertification Package

Cisco - CCNA/ CCDA Combo e-Camp

. Cisco - CCNP e-Camp

" Cisco - CCNP Recertification Package

Cisco - CCSP e-Camp

irewall Specialist e-Camp

283286
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283289

¢ 283291
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| 283274
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- 3675-P-2
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Cisco - Cisco IDS Specialist e-Camp 283480 sPEL : | $2,085.25
Cisco - Cisco Internetwork Troubleshooting -+ 283276 SPEL . $1,135.25

Cisco - stco Interngtwork Troubleshooting, Title 1: 283277 SPEL $280.25
Establishing a Baseline s . » e . . e

" Cisco - Cisco Internetwork Troubleshooting, Title 2:

. Determining an Effective Troubleshooting Strategy 253278 SPRL $28025

¢ Cisco - Cisco Internetwork Troubleshooting, Title 3: - ’ : :

- Resolving Problems at the Physical and Data Link . 283279 . SPEL : $280.25

. Cisco - Cisco Internetwork Troubleshooting, Title 4:

: Resolving Problems at the Network Layer . 283280 : SPEL $280'2.5

. Cisco - Cisco Internetwork Troubleshooting, Title 5: - ;

. Resolving Problems at the Transport and 283281 . SPEL $280.25

. Application Layers SRS e R

. Cisco - Cisco IP Telephony (CIPT) < 283001 : SPEL : $1,135.25 :

* Cisco - Cisco IP Telephony (CIPT) Title 2: Devices . 283003 © SPEL : $280.25

; gli::'o - Cisco IP Telephony (CIPT) Title 3: Route ‘ 283004 " SPEL $280.25

glijgo - Cisco IP Telephony (CIPT) Title 4; Features | 283005 ‘ SPEL $280.25
Giees " Ciaaip félébhbny (CIF*T) Files: . [ e e e
; .APP'?C?‘.UO“S;v‘,Ma;“ageab"“tY» and Monitoring Tools 283006 o SPF,F . T $,2Ei0'25 :
. Cisco - Cisco IP Telephony Lab Exercises . 283546 ! SPEL $28
283256 SPEL $1,135.25

| 283550 ; $280.25

waisco - Cisco IP Telephony Troubleshoétir“néu o
Cisco - Cisco IP Telephdhy Troublekshoofinkg Lab
Exercises e et
: Cisco - Cisco IP Telephony Troubleshooting, Title : ; ;
* 1: Troubleshooting Methodology and Call Signaling : 283257 i SPEL i $280.25
e T T R I ’
i Cisco - Cisco IP Telephony Troubleshooting, Titie :
.2 Troubleshooting a CallManager Dial Plan 283258 | SPEL
; Cisco - Cisco IP Telephony Troubleshooting, Title \ ‘ ; :
: 3: Troubleshooting the CallManager Operating i 283259 : SPEL $280.25
" Systemand QoS Problems "7 e, . N
i Cisco - Cisco IP Telephony Troubleshooting, Title : :
Gion ek nftactructure and Call Detal Records 209290 SPEL - ses02s
Cisco - Cisco IP Telephony Troubleshooting, Title - ‘ : :
5 Trowbleshooting Unity " T 28381 SPEL | 328025
. Cisco - Cisco QoS Plus ' 283199 |
" Gisco  Gises GoS Piu Tl T Gos Ovarviow P :
Di,ffS,efv,,,,an.d..(?'assiﬁc;ation.and Marking 282986 SPEL e e $28025
. Cisco - Cisco QoS Plus Title 2: Legacy Queuing, : : :
- Advanced Queuing Techniques, and Congestion .+ 282987 . SPEL : $280.25
R R
Cisco - Cisco QoS Plus Title 3: Traffic Shaping and 282088
. Policing and Link Efficiency Mechanisms ~~ . 282988
: Cisco - Cisco QoS Plus Title 4: RSVP and Call 282989

SPEL

$280.25

| SPEL ;’ $280.25 -

. Admission Control SPRL 528025 |
. Cisco - Cisco QoS Plus Title
_MPLS,andBGP
¢ Cisco - Cisco QoS Plus Title 6: QoS Management
andDesign TR
; Cisco - Cisco SAFE Implementation (CSI) Lab

. Cisco - Cisco SAFE Implementation (CSl) Package

$280.25

$280.25
$280.25
L. 811325
$280.25

isco - Cisco SAFE implementation (GS1) Package B
Tile 1: Security Fundamentals __  ~ | 283281 SPEL S R S
¢ Cisco - Cisco SAFE Implementation (CSl) Package : :
- Tile 2: Security Architectural Overview ~ — ~ 283232 N il S , $28,0'?;5 ;
- Cisco - Cisco SAFE Implementation (CSI) Package : :
(lodSeeutyPorole o (28 SPRL O semens
. Cisco - Cisco SAFE Implementation (CSl) Package : : :
lediSATE SmallNetworkDosign 24 SPEL. sz
- Cisco - Cisco SAFE Implementation (CSI) Package : ;
Tl 5 SAFE Midsize Network Design 283235 SPEL (§2025
* Cisc isco SAFE Implementation (CSI) Package
; Title 6: SAFE Remote-User Network ‘283236 : SPEL $280.25
Implementation - R
: Clsco'~C|sco Secure Intrusion Detection Lab 283551 " SPEL
Exercises e i T E S S e
: Cisco - Cisco Secure Intrusion Detection Systems | 283245 ¢ SPEL $1,135.25

" Cisco - Cisco Secure intrusion Detection Systems . ... I R ' T S e
. Title 1: _Network Security and Intrusion Detection 283246 | SPRL ; e 7025
* Cisco - Cisco Secure Intrusion Detection Systems ' 283247

Title 2: Basic Intrusion Detection Configuration e
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Page 44
File Name: sts contract 20070724.doc

Version: 2.2
Date: 073007
Prepared by: p



. Cisco - Cisco Secure Intrusion Detection Systems
. Title 3: Advanced Intrusion Detection Configuration .

. 282964 . SPEL

Cisco - Cisco Secure PIX Firewall Advanced
. (CSPFA) . i,
- Cisco - Cisco Secure PiX Firewall Advanced
. (CSPFA) Title 1: Cisco Security and AAA
- Cisco - Cisco Secure PiX Firewall Advanced
- (CSPFA) Title 2: PIX Firewall Configuration
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: Nortel - Business Communications Manager (BCM) :

. Core and Advanced CallPilot Messaging ___~ 810 SPEL

- Nortel - Business Communications Manager (BCM) :

. Qore and Advanced CallPilot Messaging~_~ 010W  SPEL

- Nortel - Business Communications Manager (BCM) : : :

_ Hardware Overview, Installation, and Core Voice ¢ 0640T i SPEL : $1,139.05 |

Pogramming o ‘ '

i Nortel - Business Communications Manager (BCM) -

i Hardware Overview, Installation, and Core Voice

. Programming et s et

¢ Nortel - Business Communications Manager BCM

: 25 Feature Pack 110BCM 30Delta S ST
Vortgl-CallPllot Mailbox Features Overview Server ! B401W . SPEL

..Yersion : .

: Nortel -

¢ Nortel - CallPilot Overview £ 0007T . SPEL ' $185.25 |

~ Nortel - CallPilot Overview . 0007TW SPEL ’ $185.25

. Nortel - CallPilot Release 2.5 T1/SMDI Integration  * 6400T : SPEL : $379.05

Nortel - CallPilot Re 2.5 T1/SMDI Integration . 6400w SPEL $379.05 |

- Nortel - CallPilot Reporter SPEL : $104.50 :

. Nortel - Configuring BayStack and Business Policy CspeL e ‘

. Switches o~ | SPEL e S849.05

¢ Nortel - Configuring QoS and Security with :

. Enterprise Policy Manager e e+

: Nortel - Configuring QoS and Security with

. Enterprise Policy Manager =

- Nortel - Contivity Secure IP Services Gateway -

. Configuration an lanagement60

i Nortel - Contivity Secure IP Services Gateway -

...Configuration and Management60 - S S

. Nortel - Database Configuration and Management

: for Meridian 1 and Communication Server 1000

* Nortel - Database Configuration and Management ! : : :

¢ for Meridian 1 and Communication Server 1000 { 0302w . SPEL $1,709.05 |

Nortel - Enterprise Subscriber Manager (ESM)

. Installation and System Administration Release 10 %677 | SPEL

¢ Nortel - Enterprise Subscriber Manager (ESM)

;- Installation and System Administration Release 1.0

. Nort sentials of Installation and Maintenance

$122.55

$1,139.05

$1,139.05

| SPEL $1,139.05

SPEL $217.55

$664.05 |

ot Mailbox Features Overview Server | 6401T SPEL $664.05

$402.80 -

$402.80

$968.05

$968.05

$1,709.05

$664.05
0367W . SPEL $664.05
R b D i

 Nortel - Essentials of Installation and Maintenanae Cozow spel T $49875
Vet Bt oo e 0220 e i
' Nortel - Ethernet Fundamentals (self-paced) oo SPEL  sare0s

. Nortel - Fundamentals of BARS/NARS - 0702T SPEL 8100250
" Nortel - Fundamentals of BARS/NARS ' 0702w SPEL $1,092.50
Ev Nortel - Fundamentale of Opt'i\'}ity'Télép'hony e e e e U B =
.. Manager Release 2.2 . T o sE L $298.80 |
. Nortel - Fundamentals of Optivity Telephony : ; :

~Manager Release22 =~ 7 L e SR . $298.90
. Nortel - Installing and Managing the Contivity :

(22251 VPNSwich T 0742w
; Nortel - Installing and Managing the Contivity

L 22U251VPNSwiteh - omaew
© Nortel - Installing and Using the Passport 1600 C 7181w

$379.05
$379.05
$308.75
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Nortel- lnternetworking Fundamentals M"'k1114W SPEL T ’ ' k $474 05

Nortel lnternetworknng Fundamentals 11147 ' SPEL : $474 05
: Nortel-lP Fundamentals (self-paced) 02297 SPEL : $474.05 :
! Nortel-lP Fundamentals (self-paced) - 0229w : SPEL : $474 05
" Nortel Learnnng OSPF 2012W : SPEL : $399 oo :
: Nortel - Learning OSPF ©2012T SPEL ! $399 00
- Nortel - M2000 Meridian Dngntal Telephone Tranntng k - B : ' E
 (self-paced) o L, B20

Nortel - M2000 Meridian Dtgntal Telephone Training : :
.. (self-paced) | ooran B U S $8360;
¢ Nortel - M2000 Meridian Dtgntal Telephone Trannmg :
.. Server Version (self-paced) s spEL S T i

Nortel - M3900 Series Telephone Trammg X11 ; : ‘
..Release 24 (web-based) 39°.°Vl . ,,,SPELA PR S, . $5320 "
. Nortel - M3900 Series Telephone Tratnnng (self- : : :
_paced) ST sm o s
" Nortel - M3900 Series Telephone Tratntng Server 0880T f SPEL : $241 2 :
. Versionissue 2.0 SR S S
¢ Nortel - Mendnan1ACDA C2 Feature Semir " SPEL : $266.00
. Nortel - Meridian 1and Communication Server . ! : ;
. 1000 Familiarization ~ Communication Server 1000 » 02007 . SPEL $929.10
- Release 4.5 e S . f
¢ Nortel - Meridian 1 ‘and Communncatnon Server : H : :
* 1000 Familiarization ~ Communication Server 1000 i 0200w SPEL : $929.10
: Release 4.5
. Nortel - Meridian 1 Card and Option Architecture OO26H $83.60 :
: TIPs ; i

:\-Nortel Memndtan\Man\Feat Operahon Vndeo

"Nortel - Meridian Mail ‘Modular Optnon EC

$349.60

Installation Photo Guide (self-paced) ;,”0013H
* Nortel - Mendnan Matl Overvtew . 0358W : $263.15 :
‘Nortel Overvnew (self paced) o 0358T o SPEL - : ‘ $26315 :
Nortel Multtcas onthe Passportesoo ..: 7517T S SPEL e . ‘. e
Nortel Multtcast onthe Paseport 8500 T s SPEL S

; Nortel - Multimedia Communication Server (MCS) SPEL i $161 50

/5100 Release 3.5 Multimedia Client Tutorial X SO S S S
* Nortel - Multimedia Communication Server (MCS) : L
*. 5100 Release 3.5 Overview 6306W ¢ SPEL : $323 00 :

o Des,gn Ui o Solutnonsw o B S o
' ’ $616.55

”$949.o,5

Nortel - Norstar Callpnlot Bundle&#058 01007,

© 0137T, 0104T ,,,$1 550 40,,
* Nortel - Norstar Callpnlot Bundle&#058 0100w, :
| 0137W, 0104W ;,$1 550.40

Nortel - Norstar Familiariza
“Nortel - Norstar Modular IES (MICS) Hardware
... Overview, Installation, and | Programming

$1 567.50 |

ortel - Norstar Modular ICS (MICS) Hardware i $1 567 50‘
1. Overview, Installation, and  Programming v e e
g s urdlosaoss o j,,993°” L s,$‘ 05 5
:””Cl:lfo;treolduﬁgtel Communication Server 1606 F?@llly 0360T ) SPEL —— ’ $725 30’
Cl;lfo;treolduﬁfsrtel Communication Server 1600 Familiy vf“ogeow o SPEL e - $725 80
gg'r:t;lsel\leogel Contact Center Fundamentals | 3005-,- N SPEL - o ‘ - $379 05
gg'r:t;lsel\leogel Contact Center Fundamentals, | © 3005W ‘k : Sl’EL | N k B %79.05‘;
b TS
j u/?;:r'd gc;;’;eals(;oentgct Center Report Creation ) f“3°°6WF | SPEF B | ” o $379 05 |
i et e O g s T s
: ?:nr:j:anf\zlgtr,tgrl]MPs 500/MPS 1ooo Operator ‘794 o7 Sv?E'f,
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. Nortel - Optivity Telephony Manager Release 2.2 © 0319T

¢, Installation and Configuration

Nortel - Optivity Telephony Manager Release 2.2 0319w

Installation and Configuration o . .
¢ Nortel - Passport 8600 Configuration and . 7515T
. Management y P o
. Nortel - Passport 8600 Configuration and :

: Management 7‘_515W_

" Nortel - Passport 8600 Layer 2-7 Advanced 7516T

: Configuration . PO . .

¢ Nortel - Passport 8600 Layer 2-7 Advanced :

Configuration .~ T518W
Nortel - Passport Technical Overview - 7510T

. Nortel - Passport Technical Overview 7slow

+ Nortel - Quality of Service for Nortel Networks ; 0770W
. Products e B
* Nortel - SNMP Fundamentals . 1006T
* Nortel - SNMP Fundamentals
" Nortel - Symposium Cali Center
- Nortel - Symposium Call Center Server Overview . 03947
" Nortei - Symposium Express Cali Center Upgrades

- . 0379F
..and Conversions e s
. Nortel - T7406 installation and onfiguration
i Nortel - T7406 Installation and Config
i Nortel - Telecommunications Grounding an
; Bonding

d

vz

 Nortel - Voice Fundamentals (se
 Nortel- VolP Technologies

Nortel : Vovlvbv:féékﬁnélogiéé S

- Nortel - VoIP Technologies (inSpanish)

: Nortel - Using Contivity Configuration Manager 0721W

eview  030aP

Nortel - VoIP Technologies (in Spanish) - 0365WS i

. Security - Network Security 1: Policy Administration 283117
LandFiewalls o 28
i Security - Network Security I: Policy Administration
;. .and Firewalls , Title 1: Attack Methodss
. Security - Network Security |: Policy Administration

and Firewalls , Title 4: Authentication, Detection, & . 283121
JAudiing
. Security - Network Security | cy Administration :
: and Firewalls, Title 2: Security Policy Design & ;283119
;Implementation ;

- Security - Network Security i- Policy Adminisiration =~

: and Firewalls, Title 3: Firewalls, Proxies, & Packet 283120
¢ Security - Network Security |: Policy Administration

¢ and Firewalls, Title 5: Cryptographic Functions and ;283122
| Applications ’

tegration
i Security - Network Security II: Imple
. Integratlon, Title 3: Architecture Integration

ntation and ™"

. Integration, Title 1: Routs
i Security - Network Sec
 Intogration, Title 2: Bastion Hosts
! Security - Network Security |I: Implementation and -

. Integration, Title 4: Virtual Private Networks Using 283127
. IPSec

s Security Devices -
: Implementation and

PrivateNetworks
: Security - Secure Communications and Virtuai ;
. Private Networks Title 1: Introduction to Secure -+ 282103
. Communications

- Security - Secure Communications and Virtual < 282104 SPEL

...Private Networks Title 2: Cryptography Primer -
. Security - Secure Communications and Virtual ;
Private Networks Title 3: Secure Communication . 282105
Protocols
. Security - Secure Communications and Virtual .
. Private Networks Title 4: Introduction to Tunneling 282106
! Protocols '

? Umx_umxl_évén' . S . E"232203"

ISecun’ty - Network Security i: Implementation and 283123

| 283126
| 283125

« Security - Secure Communications and Virtuai 282107

¢ 283118

- SPEL

- SPEL

. SPEL

SPEL

SPEL

SPEL

| SPEL

Page 53

épEL

: SPEL
. SPEL

Security - Network Security |I: Implementation and . 283124 SPEL

¢ SPEL

$1,230.25
$1,230.25
$968.05
$968.05
$968.05 |
$968.05 .
$949.05
$949.05
$474.05
$474.05
$474.05 |
$299.25
$299.25 |
$569.05
g
$1
$189.05

$322.05
$34960
$854.05
$854.05
$474.05 |
$474.05
$1,040.25 |

$280.25

$280.25 |

$280.25 |

$375.25

$280.25

$280.25

528025

$280.25
$280.25 :
sa7025

$470.25

$280.25
$860.25
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‘ Uni)§ - Unix Levgl | ‘I"itle 1: Unix/Linux File System 282199 " SPEL ; $185.05
..Design and Navigation — U [ R . R .
: Unix - Unix Level | Title 2: File Commands and File © 282200 © SPEL : $280.25
¢ System e S . . e e . e

; Unix - U_mx'LeveI | Title 3: Security, /0 and | 282201 . SPEL : $280.25
Customization e e e o
- Unix - Unix Level | Title 4: UNIX Utilities 282202 ' SPEL $185.25

' Unix - Unix Level II 282209  SPEL 3 $755.05
- Unix - Unix Level Il Title 1: Introduction to Unix \ 082204 . SPEL : $185.05 ‘
. Refresher R B L
’ Unix : Unix Level Il Title 2: Regular Expression 282205 SPEL : $280.25
" Unix - Unix Level cripting ' 282206 SPEL : $280.25
; Unix - Unix Level Il Title 4: Unix Tools . 282207 ¢ SPEL » : $185.25

Unix - Unix Level Il Title 5: The X Window System 282208 SPEL : $185.25
Wet_a- Intreduction to Javascript Title 1: Javascript { 282185 SPEL ; $280.25 .
 Basics e 928028
: Web - ing a Websit . 282163 - SPEL : 38
:”'Wéb'-'Bui'id‘ihgéWébsiié"l‘iﬂeﬁfIﬁt'rod’uctiéh"fé R e . e
| WebDesign . . 22159 SPEL | s7e s |
- Web - Building a Website Title 2: Intermediate :
HTMLand Graphies .~ 282160
Web - Building a Website Title 3: Advanced HTML

© 282161

andServer o [P
Web - Building a Website Title 4 Building a
Dynamic Website " e -
S W troduction to Javascript . 282189
- Web - Introduction to Javascript Title 2: Dissover 2821 86 o
.. Scripts and Dynamically Customized Content 262188
i Web - Introduction to Javascript Title 3: Site
.. Navigation and Frames Lt o e o b
© Web - Introduction to Javascript Title 4: Working ) :
. with Forms, Navigation Bars, and Cookies 282188 SEL L 528025

Web - Mastering Microsoft FrontPage 2000 . 282170 . SPEL
" Web - Mastering Microsoft FrontPage 2000 ! { |
: Mastering Microsoft FrontPage 2000 Title 2: . 282168 SPEL $470.25 |
. Advanced Topies in FrontPage - ’
" Web - Mastering Microsoft FrontPage 2000 Title 1: 282167
. Miorosoft FrontPage Basies 282167

Web - Mastering Microsoft FrontPage 2000 Title 3: 282169
.Building Dynamic Websites with MS FrontPage ,

$470.25

$375.25

$375.25
 $755.25
$280.25

282187 $280.25
 $1,04025

: SPEL | $470.25

$470.25

: Web - Web Graphics Construction © 282175 $755.25

: Web - Web Graphics Construction Titie 1- { 082172 1

. Fundamentals of Web Graphics 28272 .

! Web - Web Graphics Construction” Title - : 282173

. Photographic Image Manipulation A v

: Web - Web Graphics Construction Titie 3- : : :

: Navigation, Background Images, Type, and ¢ 282174 : $375.25
Animation :

Nortel - Nortel Secure Router 1000/3120 Solution
Installation & Maintenance Overview (4 hours)
Cisco - Building Cisco Mutiilayer Switched
_Networks (6 3HRSESSIONS)
i Cisco - Building Cisco Remote Access Networks 6, :
[ 3HRSESSIONS)
. Cisco - Building Scalable Cisco internetworks 6,3
_HRSESSIONS) o
; Cisco - CCNA Bootcamp (5, 5 HR SESSIONS)

" Cisco - Cisco Enterprise Voice over Data Design (5, 5735-E
LAHRSESSIONS) o7 TSR
. Cisco - Cisco Internetwork Troubleshooting (6, 3 5200-F
_HRSESSIONS) R R
; Cisqo - Cisco QoS Plus (5, 8 HR SESSIONS) ' B641-E :
. Cisco - Cisco Sales Essentials v 3.0 (3, 5HR

. session) s e . -
- Cisco - Fqundatipn kExpreV\ss Slaes (4 hours)

Virtual Class ;
...$399.00

Virtual Class

..$2,295.00 |

Vitual Class  $2,205.00

Virtual Class

e .$2,295.00
vi

vitalClass . 8274500
Virtual Clas :

$1,795.00

Viﬂya| C]ass - $1,595.00 |

(SIBE Viftual Class $1,205.00

| | i . v’ Vmual Cléssv . | i s " sa95.00
Cisco - Implementing Cisco IP Video Conference ) . : . :
. Rich Media Communication Part 1 (4 hours) 5074-£ : Virtual Class $395.00

* Cisco - Implementing Cisco IP Video Conference
* Rich Media Communication Part 2 (4 hours) :
" Cisco - Interconnecting GISCO Network Devices (6,
.3 HR SESSIONS) :

Virtual Class
$395.00

VnwalClass o500
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Cisco - IP Communications Advanced Sales 4 5073-E
chours) : S .
" Cisco - IP Communications Express Sales (4 5067-E
JRours) o .

. Cisco - Lifecycle Services Advanced IP 5000-E
' mmunications (4 hours) e .
. Cisco - Lifecycle Services Advanced Routing & ) )
~.Switching (4howrs) T | S008-E
: Cisco - Lifecycle Services Advanced Security (4 .

: 5011-E
hours) G C

. Cisco - Lifecycle Services Advanced Wireless (4 .

; 5010-E
: Cisco - Lifecycle Services Express (4 hours) 5007-E

I?(I)i?'(;) Routing and Switching Advanced Sales (4 | 5061-E

- Cisco - Security Advanced Sales (4 hours) | 5070E
Cisco - Wireless LAN Advanced Sales (4 hours) © 5076-E :

 Microsoft - NET Essentials (5. 8 HR SESSIONS) - 6588.E

© Microsoft - Configuring Active Directory Services for . 6315-E

. Windows 2003 (5, 8 HR SESSIONS) i

¢ Microsoft - Deploying Group Policy for Windows 6345.E
2000, 2003 & XP (5, 8 HR SESSIONS) :

 Microsoft - Hands On Exchange 2003 (5. 8 Hi ™~

.. SESSIONS) e

Microsoft - Implementing and Maintaining Windows . 6830-E
! Vista (5, 8 HR SESSIONS) ;

_BHRSESSIONS)

Microsoft - Microsoft Implementing Windows 6530-E
Networking (5, 8 HR SESSIONS) .

| Microsoft - Microsoft SGL 3005 Reporting Services 6357E
(5, 8HRSESSIONS) " 8 y

* Microsoft - Microsoft SQL Server 2000 Database ; 6320-E

. Administration (5, 8 HR SESSIONS) ’
. Microsoft - Microsoft SQL Server 3605 (5,8HR
(SESSIONS)

; Microsoft - Microsoft Windows XP (5, 8HR

.. SESSIONS)

' 6826-E

Microsoft - Migrating to Windows Vista (4, 4HR 6905-E

SESSIONS) e
i Microsoft - Windows 2003 Security (5, 8 HR
SESSIONS) N
Microsoft - Windows 2003 Server (5,8H
|_SESSION)

| SESSIONS)

SESSIONS)

R SESSIONS)

Networking - Internet and Network Gommunications
(5,3 HR SESSIONS)

{4 4HRSESSIONS) T
| Networking - Network+ Bootcamp (4, 4 hr ‘
SESSIONS)

..HR SESSIONS)

. B355-E

! Networking - CISSP Prep Course (10, 4HH 0840-E
etworking - Essentials of Network Security (5,5 9805E

oo
, Networking - Introduction to Celiular Technologies 3655E T

Virtual Class

' 3300-E
Networking - Storage Technology Foundations (5, 8 : 1730E

| 6655-E

. Networking - TCP/IP Networking (5, 5 HR : 9025.E

. SESSIONS)

- Networking - Telecommunication Fundamentals (5, | 3760-E

.4 HR SESSIONS)

¢ Networking - Understanding Networking 3150-E
. Fundamentals (5, 4 HR SESSIONS) :

- Networking - Voice Over IP Foundations (5, 5HR | 3277-E-2

JSESSIONS)
¢ Networking - VPN's and Data Privacy (5, 4 HR ! 9876-F
l Networking - Wireless Networking I: Integration and ‘ 3606-E
Troubleshooting (5, 4HR SESSION) !

Networking - Wirless Networking Il Security and : 3810-E
Analysis (5, 4 HR SESSIONS) :

Virtual Class

crosoft - Microsoft Exchange Server 2007 (5, 6388-E

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class
Virtual Class
Virtual Class : $1,995.00

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

6845-E
etworking - CISA Prep Course (10, 4HR ' 9870-0 Virtual Class
Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class

Virtual Class
Virtual Class

Virtual Class

$395.00
$395.00
$395.00
$395.00
$39500 ;

. $395.00
| $395.00

$395.00
$395.00
$395.00

... $2,895.00

. $1,68500

.$2,395.00 |

..$2,095.00

. $2,395.00

. $2,095.00

$2,095.00

-.$2,395.00

_$2,095.00
. $2,395.00
. $1,695.00

_.$2,395.00

_ $2.395.00 -

. $2,095.00

. $2,095.00

$1.095.00
$2,089.74

_$2,395.00

..$1,995.00

$1,64500

.$1,995.00
$1,995.00 -

..$1,895.00
$1,695.00 -

$1,695.00 .
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 Nortel - BCM 3.6 to BCMS0 Delta. (4 hours) Ce02iF

‘ Nortel BCM 3. 710 BCM 4. O Delta (4 hours) 6026F

" Nortel - BCM50 Rls 2.0 and BCM200/400 Rls. 4.0

. Sales Engineering Solutions (7 hours) 6027F

* Nortel - BCM50 Ris. 1.0to BCM50 Ris. 20 Delta (3
hours) ... 6028F

/ Nortel - Fundamentals of Nortel Application

. Gateway 1000 (6 hours) . 8100F

_ Nortel - Gettlng Started with Converged Office (6

._hours). . B36OF

. Nortel - Network Configuration Manager (NCM) for

¢ Business Communications Manager (BCM) (3 .

. Nortel - Network Configuration Manager for :
© Business Communications Manager (BCM) 3.6 (3

Shours) e OB42F

" Nortel - Norstar CallPilot 1.5 to 3.0 Delta (4 hours) - 0899F

| Nortel - Nortel Contact Center - Manager Reports,

Virtuél Class

Virtual Class o

Virtual Class

Virtual Class

Virtual Class

Vlrtual Class

Virtual Class

Virtual Class

$399.00
$399.00

$699.00

$299.00

. $299.00

$299.00

Virtual Class

 Release 6.0 (6 hours) _ 0389F Virtual Class $1,350.00
¢ Nortel - Nortel Ethernet Routing Switch 8600 4.1 ) :
. Delta (9 hours) R 2 Virtual Class  $899.00
Nortel - Secure Mulitmedia Controlier : )
;,,Implementatlon (4 hours) | B432F Virtual Class . $399.00
; Nortel - Succession 3.0 Essentials on the Merldlan 1 Virtual Class
: 1 and Succession 1000/1000M Systems (6 hours) ¢ 6321F $599.00
§ Nortel - Succession Enterpnse Release 3.08#058; .
. Engineering Converged Platforms (6 hours) 6323F Virtual Class $599.00
" "Nortel - SurfControl Advanced Web Filter ‘‘‘‘‘‘ T
. Administration (4 hours) | 0804F VialClass | $395.00
© Nortel - SurfControl Basic Web Filter Administration
(4 hours). | 0803F Vit Class $395.00
_ Nortel - SurfControl E-mail Filter Advanced :
. Administration (4 hours) s 0BO7TF ) Virtual Class\ ) $395.00
¢ Nortel - SurfControl E-mail Filter Basic :
- Administration (4 hours) . 0BOEF ..V'"”a' Class $395.00
. Nortel - SurfControl Enterprise Threat Shield :
| Administration (4 hours) ' 0805F Virtual Class $395.00
! Nortel - Symposium Express Call Center Upgrades ; Virtual Class
. and Conversions (6 hours) ! 0379F $599.00
. Nortel - VoIP Technologles (2 days) 0365F vVirtuaI Class $899.00
Nortel - What's New for Englneermg for Nortel R
i Networks Communication Server 1000 Release 4.0 Virtual Class
. Portfolio (12 hours) e . . $1,199,00
Nortel - What's new for MCS 51 003.0(4 hours) Virtual Class $399.00
¢ Nortel - What's New for MCS 5100 3 5 4 hours) Vlrtual Class $399.00
* Nortel - What's New for Nortel Communication k o
. Server 1000 Telephony Manager Release 3.0 (6 . Virtual Class
. hours) . B339F $599.00
; Nortel - What's New for Nortel Networks :
: Communication Server 1000 Rls. 4.0 Portfolio (6 Virtual Class
! Nortel - What's New for the Nortel Communication Virtual Class
¢ Server 1000 Release 4.5 and More (6 hours) 6300F | . $599.00
‘ Nortel - What's New with CallPilot 4.0 (6 hours) 0306F Virtual Class $599.00
st Bl By Process Knaiysis (4, e e REES
_ 7HR SESSIONS) _ e SR St vinual Class $1,695.00
. Professional Skills - Buslness Skills for IT ! : '
" Professionals (3, 5 HR SESSIONS) 2805-E Virtual Class $1695.00
. Professional Skills - Communication and : ; :
. Negotition Skills (4, 7HR SESSIONS) | B10E Virtual Class $1695.00 |
Professlonal SkI"S Cntlcal Thinking, Problem ] ;
i Solving and Decrslon Making (4,4 HR SESSIONS) | 2895-B Virtual Class $1.195.00
: Professlonal Skills - Finance for Non-Financlal :' ;
| Professionals (3, 8HR SESSIONS) | 2BB5E Vinual Class $1695.00
' Professlonal SkI"S Introduction to Project ; : :
. Management (4, 7 HR SESSIONS) | 2868-E Virtual Class $1695.00
B e R Brofessionals (44 1 e . PRI
| HR SESSIONS) | re0f VialClass $1,195.00
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. Professional Skills - IT Project Management (5,\4

HR SESSIONS) 2819-E N kauaI CIass . $1,795.00
: Professional Skills - IT Risk Management (4, 7HR - :
_ SESSIONS) ) ’ 2839-E Virtual CIass’ - $1,695.00 -
' Professional SklIIs - ITIL Foundatlons Cemflcatlon .
 Boot Camp (5, 4 HR SESSIONS) 26288 Vinual Class §1.595.00 |
Professnonal Skl"S Management and Leadershlp . ) ’
* Skills for New Managers (5, 7HR SESSIONS) | 2820E Virtual Class $1995.00
; Professnonal Skills - Managing Project Schedules : . .

and Budgets (4 7HR SESSIONS) - 2809 Vinual Class $1,695.00 :
Professnonal SklIIs PMP Exam Revnew Gunded . . .
- Program (evening sessions, 14 weeks) . 225 Vinual Class $3,195.00
 Professional Skills - PMP Prep Bootcamp (4, 7 HR .~ =" o D
'SESSIONS) L R  Vintual Class $1,995.00
. Professional Skills - PMP Renewal Program ; .
: (AnnuaI Subscnptlon) (I year subscnptlon) . 2900- Vinual Class $4,995.00 E
Professional Skills - Requirements Development : . ) ;
: and Management (5 4 HR SESSIONS) 6956-E Virtual Class $1,795.00 :
_ Unix - Unix Level I Introductlon to the Uan ) -
 Command Line (5, 4 HR SESSIONS) . BIOCE Virtual Class $1315.00 |
Uan Uan LeveI II Advanced Commands Tools ) E
- and Utilties (5, 4 HR SESSIONS) | 6701-E Virtual Class $1.695.00 |
F ok Basics” RSP NET Wab Preé}amm/ing'(i, 5 e R
 HR SESSIONS) CBE Vinual Class $1995.00
. Web Basics - Hands-on JAVA Programmlng ; ) :
. Essentials (10, 4 HR SESSIONS) , B470E Virtual Class $2.095.00
. Web Basics - Mastering Web Databases (4, 8 HR o ) commm
; SESSIONS) L ITVE vinal Classv — . $1,795.00
: Web Basics - Mastering Web Development 4,8 = . :
_HRSESSIONS) | SEeE2 | Vol Class $2,005.00
! Web Basics - Power XML (4 4HR SESSIONS) " 6480-E Vinual CIass $1,795.00
Web Basics - Transformlng XML with XSLT 5.4 - - ’
 HR SESSIONS) L i) Vil Class $1,095.00

Web Basics - VB.NET Programmmg (5,6 HR . N

SESSIONS) , 6584 E‘ lenuaI CIass‘  $2,395.00
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