STATE TERM CONTRACT

term contract rather than through a competitive bidding or proposal process. In such cases, the State may enter
into a contract with the manufacturer provided that the manufacturer offers itg products and ancillary services at
the same prices that the manufacturer offers those products and services to the US Government under the GSA’s
Multiple Award Schedule program or SmartBuy program. Or if the manufacturer has no contract under the GSA’s
Multiple Award Schedule program or SmartBuy program, the State will accept the pricing the manufacturer offers
to its distributors, Further, if the manufacturer has no GSA Multiple Award Schedule or SmartBuy contract and no
distributors, the State may accept the prices that the manufacturer offers to its most favored customers for each

product or service.

The State also recognizes that some manufacturers work primarily through dealers for various reasons, including
offering customers better support through dealers that have a local presence in a service area. Because of this,
the State may sometimes agree to work directly with a manufacturer's dealers.

However, if the Contractor is not the manufacturer of the products or services under this Contract, the Contractor
must submit a letter from the manufacturer that assures the State that the Contractor is an authorized dealer in
the manufacturer's products or services. The letter also must assure the State that the Contractor will have
sufficient quantities of the offered products for the duration of the Contract to meet the State's needs under the
Contract during the initial term and any extensions. Further, the Jetter must identify each of the manufacturer’s

five years from the date of purchase. It also must contain an assurance that software maintenance will be
available under the terms of this Contract either from the dealer or the manufacturer for Six years from the date of
acceptance. (This assurance is not necessary for PC and PC-based server software with a perpetual license fee
of less than $10,000.00 per copy.) The dealer must submit the letter, signed by an authorized representative of
the manufacturer, with the executed copies of this Contract,

townships, may acquire the Contractor's products or services at the pricing identified below. This Contract,
however, only permits such: it is not a requirements contract and does not obligate any State agency or political
subdivision to acquire the Contractor’s products or services.

TERMS AND ConbpITIONS
1-TERM

1.1 Term. This Contract is effective on the date the State’s duly authorized representative executes it, ag
evidenced by the date appearing with the representative’s signature, below. Unless this Contract is
terminated or expires without renewal, it will remain in effect until the end of the State’s current fiscal
biennium, which is June 30, 2009. Termination or expiration of this Contract will not limit the Contractor’s
continuing obligations with respect to Deliverables that the State paid for before termination or limit the

State’s rights in such,

1.2  ConTRACT RENEWAL. In the State’s sole discretion, it may renew this Contract for a period of one month at
the end of each biennium during which this Contract remains in place. Any further renewals will be only by




2.1

2.2

written agreement between the State and the Contractor. Such renewals may be for any number of times
for any period not to exceed the time remaining in the State's then-current biennium.

2 - PRICING AND PAYMENT

CERTIFICATION OF ACCURACY. By checking one of the following three items, the Contractor certifies that the
Contractor’s prices under this Contract are:

The prices at which the Contractor currently offers each product and service to the US
Government under the GSA’s Multiple Award Schedule program;
The prices at which the Contractor currently offers each product and service to the US
Government under the GSA’s SmartBuy program; or

X The best prices at which the Contractor has offered each product and service to its most
favored customers within one year before the date the Contractor executed this Contract or
adds the product or service to this Contract, whichever is later.

If the Contractor is offering prices based on its most favored customer prices, the Contractor represents that
it does not have a GSA Multiple Award Schedule or SmartBuy contract.

It the Contractor has submitted a manufacturer’s letter to certify that the Contractor is an authorized dealer
for the manufacturer, the Contractor represents that the information in the letter is accurate and that a duly
authorized representative of the manufacturer signed the letter.

The Contractor further certifies that the above representations will apply and be true with respect to all
future pricing information subm itted to revise this Contract.

PRICE ADJUSTMENTS. If the Contractor has relied on its GSA Multiple Award Schedule pricing or its GSA
SmartBuy pricing, the State will be entitled to any price decreases that the Contractor offers to the GSA for
any of its products and services during the term of this Contract. The Contractor must notify the State of

immediately reduce the price of the affected products or services to the State under this Contract.

If the Contractor has relied on its best customer pricing, the State will be entitled to a price decrease any
time the Contractor or any of its dealers or distributors under this Contract sells a product or a service to

sells a product or provides a service to any customer for less than it is then available to the State under this
Contract, the Contractor must notify the State of that event within 30 days of its occurrence and immediately
reduce the price of the affected products or services to the State under this Contract,

or service covered by this Contract, even if the general reduction does not place the price of the product or
service below the price available to the State under this Contract. The purpose of this notice of a general
reduction in price is to allow the State to assess the value the State believes it is receiving under this
Contract in light of the general reduction. If the State believes it is appropriate, the State may ask to
renegotiate the Contract price for the products and services affected by the general reduction in price. If the
Contractor and the State cannot agree on a renegotiated price, then on written notice to the Contractor, the
State may immediately remove the affected products and services from this Contract.

2.3 PRICELIST. The Contractor's pricelist for the products and services that the Contractor may provide to the

State under this Contract is attached as Exhibit I. For convenience, those products and services are called
"Deliverables” in this Contract. Any custom materials resulting from the Contractor’s services also are
called "Deliverables” in this Contract. The Contractor may not provide any other Deliverables under this

signed. Furthermore, the Contractor may not charge the State greater prices for these Deliverables than
the prices on the Exhibit . |f Exhibit | contains or incorporates by reference any terms or conditions other
than a description of the scope of license for software, a description of the Contractor’s products and
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2.4

2.5

2.6

2.7

services, and the prices for those products and services, those terms or conditions are excluded from this
Contract and are of no effect. Exhibit | is identified as the following pricelist:

Price List Ohio, 5/1/2007

NOTIFICATION OF PRICE INCREASES. If this Contract permits any price increases, the Contractor must notify
the State and any affected State agencies of the increase at least 60 days before the effective date of the
price increase. The Contractor must notify affected State agencies at their purchase order "bill to” address
contained in the applicable purchase orders. This notification must specify, when applicable, the product
serial number, location, current price, increased price, and applicable purchase order number.

PAYMENT DuUE DarE. Payments will be due on the 30th day after the later of:

(@) The date the State actually receives a proper invoice at the office designated in the
applicable purchase order to receive it; or
(b) The date the State accepts the Deliverable.

INVOICE REQUIREMENTS. The Contractor must submit an original invoice with three copies to the office
designated in the purchase order as the "bill to” address. Tobe a proper invoice, the invoice must include

the following information:

(@) Name and address of the Contractor as designated in this Contract;
(b) The Contractor's federal tax identification number ag designated in this Contract;

quantity, and total price of the Deliverables; and
() If the invoice is for a lease, the Contractor also must include the payment number (e.g., 1 of 36).

If an authorized dealer has fulfilled the purchase order, then the dealer's information should be supplied in
lieu of the Contractor's information. If an invoice does not meet this section’s requirements, or if the
Contractor fails to give proper notice of a price increase (see the next section), the State will send the
Contractor written notice. The State will send the notice, along with the improper invoice, to the
Contractor's address designated for receipt of purchase orders within 15 days. The notice will contain a
description of the defect or impropriety and any additional information the Contractor needs to correct the
invoice. If such notification has been sent, the payment due date will be 30 days after the State receives a
proper invoice and has accepted the Contractor's Deliverable.

OHIO PAYMENT CaRD. Participating State agencies issuing orders under this Contract may use the Ohio
Payment Card. Such purchases may not exceed $2,500 unless the Office of Budget and Management
("OBM”) has authorized the agency to exceed this limit. If OBM increases the dollar limit for payment cards
for all State agencies, the State will post notice of that on its Procurement Website. Participating State
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2.8

2.9

2.10

2.11

212

213

3.1

NON-APPROPRIATION OF FUNDs. The State's funds are contingent on the availability of lawful appropriations
by the Ohio General Assembly. If the Ohio General Assembly fails to continue funding for any payments
due hereunder, the order or orders under this Contract that are affected by the lack of funding will terminate
as of the date that the funding expires, and the State will have no further obligation to make any payments
with respect to the affected order or orders.

OBM CERTIFICATION. This Contract is subject to Code § 126.07. Any orders under this Contract are void
until the Director of the OBM certifies that there is a balance in the appropriation available to pay for the

Controlling Board contin uing to authorize the State’s use of its term contracts program. If the Ohio
Controlling Board fails to authorize or withdraws its authorization for this program, this Contract will
terminate immediately, and the Contractor may not take any more orders under it.

TRAVEL EXPENSES. Any travel that the Contractor requires to perform its obligations under this Contract will
be at the Contractor's expense. The State will pay for any additional travel that it requests only with prior
written approval. The State will pay for all additional trave| expenses that it requests in accordance with
OBM's travel policy in Rule126-1-02 of the Ohio Administrative Code (the “Administrative Code").

OFFSET. The State may set off any amounts the Contractor owes to the State under this or other
contracts against any payments due from the State to the Contractor under this or any other
contracts with the State,

3 - CONTRACT ADMINISTRATION

In doing so, the Contractor warrants that:

(@) The Contractor has provided the dealer with a copy of this Contract, and a duly authorized
representative of the dealer has agreed, in writing, to be bound by the terms and conditions in this

Contract,
(b) Such agreement specifically provides that it is for the benefit of the State as well as the Contractor.
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3.2

3.3

(¢) The Contractor will remain liable under this Contract for the services of any dealer and will remedy
any breach of the dealer under this Contract.

has paid the dealer.

(e) To the extent that there is any liability to the State arising from doing business with a dealer that has
not signed the agreement required under this section with the Contractor, the Contractor will
indemnify the State for such liability.

including through the use of State Term Schedule contracts that are either held by EDGE businesses or
that offer the opportunity to work with EDGE dealers or distributors.

either at the Contractor's principle place of business or the facilities where the Contractor Substantially
performed under this Contract. If this is not practical, the Contractor must assume the cost of collecting,
organizing, and relocating the records, along with any technology needed for accessing the records, to its
office nearest Columbus, Ohio whenever the State or any entity with audit rights requests access to the
records. The Contractor must do so within 15 days of receiving the State’s written notice of its intent to
audit the Contractor’s records and must notify the State as soon as the records are ready for audit.

If any audit reveals any material misrepresentation or overcharge to the State, the State will be entitled to
recover its damages, including the cost of the audit.

INSURANCE. The Contractor must provide the following insurance Coverage at its own expense
throughout the term of this Contract:

(a) Workers’ Compensation insurance, as required by Ohio law, and jf Some work will be done
outside Ohio, the laws of the appropriate states where work will be done. The Contractor
also must maintain employer's liability insurance with at least a $1,000,000.00 limit,

(b) Commercial General Liability insurance Coverage for bodily injury, personal injury, wrongful
death, and property damage. The defense cost must be outside of the policy limits. Such
policy must designate the State of Ohio as an additional insured, as its interest may appear.
The policy also must be endorsed to include a blanket waiver of subrogation. Ata minimum,
the limits of the insurance must be:

$ 2,000,000 General Aggregate

$ 2,000,000 Products/Completed Operations Aggregate
$ 1,000,000 Per Occurrence Limit

$ 1,000,000 Personal and Advertising Injury Limit

$ 100,000 Fire Legal Liability
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34

3.5

3.6

$ 10,000 Medical Payments

The policy must be endorsed to provide the State with 30-days prior written notice of
cancellation or material change to the policy. And the Contractor’s Commercial General
Liability must be primary over any other insurance coverage.

(c) Commercial Automobile Liability insurance with a combined single limit of $500,000.

(d) Professional Liability insurance covering all staff with a minimum limit of $1,000,000 per
incident and $3,000,000 aggregate. If the Contractor's policy is written on g ‘claims made”
basis, the Contractor must provide the State with proof of continuous Coverage at the time the
policy is renewed. |f for any reason the policy expires, or coverage is terminated, the
Contractor must purchase and maintain “taj/” coverage through the applicable statute of
limitations.

CONTRACT CoMPLIANCE. Any State agency that uses this Contract will be responsible for the administration
of this Contract with respect to the orders that it places and may monitor the Contractor’'s performance and
compliance with this Contract. If an agency becomes aware of any noncompliance with the terms of this
Contract or the specifications of an order, the agency may document the noncompliance and give the
Contractor written notice of the noncompliance for immediate correction. |f the Contractor fails to cure the
noncompliance, the agency may notify the State through the Office of Information Technology Contract

Subdivisions"), may rely on this Contract. Whenever a Political Subdivision relies on this Contract to issue
apurchase order, the Political Subdivision will step into the shoes of the State under this Contract for
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3.8

cases, the termination will be for cause.

On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract,
provided the breach is curable. If the Contractor fails to cure the breach within 30 days after written notice
or if the breach is not one that is curable, the State will have the right to terminate this Contract, the
applicable orders, or both immediately upon written notice to the Contractor. Some provisions of this
Contract may provide for a shorter cure period than 30 days or for no cure period at all. Those provisions
will prevail over this one. |f a particular section does not state what the cure period will be, this provision will

govern.

The State also may terminate this Contract in the case of breaches that are cured within 30 days but are
persistent. "Persistent" in this context means that the State has notified the Contractor in writing of the
Contractor's failure to meet any of its obligations two times. After the second such notice, the State may
terminate this Contract without a cure period if the Contractor again fails to meet any obligation. The three
defaults do not have to relate to the same obligation or type of failure.

The State also may terminate this Contract or any order under this Contract for its convenience and without
cause. And the State may terminate this Contract or any order under it if the Ohio General Assembly fails
to appropriate funds for any order under this Contract. Further, if a third party is providing funding for an
order, the State also may terminate this Contract or any order under it should that third party fail to release
any funds related to this Contract or an order under it.

Any notice of termination will be effective as soon as the Contractor receives it. On receipt of the notice of
termination, the Contractor will immediately cease all work on any Deliverables affected by the termination
and take all steps necessary to minimize any costs the Contractor will incur related to the affected orders.

The Contractor also must immediately prépare a report and deliver it to the State. The report must detail all
open orders at the time of termination.

If the State terminates this Contract or any order for cause, it will be entitled to cover for the affected orders
by using another vendor or vendors on such commercially reasonable terms and conditions as it and the
covering vendors may agree. The Contractor will be liable to the State for al| costs related to covering for
the affected orders to the extent that such costs exceed the costs that the State would have incurred under
this Contract for those orders. The Contractor also will be liable for any other direct damages resulting from
its breach of this Contract or other event leading to termination for cause.

If the termination is for the convenience of the State, the Contractor will be entitled to compensation for any
Deliverable that the Contractor has delivered before the termination. Such compensation will be the
Contractor's exclusive remedy in the case of termination for convenience and will be available to the
Contractor only once the Contractor has submitted a proper invoice for such, with the invoice reflecting the
amount the State determines that it owes the Contractor.

delay, the date of performance or delivery will be extended for a period equal to the time lost by reason of
the excusable delay. The delayed party also must describe the cause of the delay and what steps it then is
taking or will take to remove the cause. The delayed party may not rely on a claim of excusable delay to
avoid liability for a delay if the party has not taken commercially reasonable steps to mitigate or avoid the

delay.
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3.10

4.1

4.2

4.3

5.1

LocATion oF SERvices anD DATA. As part of this Contract, the Contractor must disclose the following:

(@) All locations where any services will be performed:
(b) All locations where any State data applicable to the Contract will be maintained or made available:

and
(¢) The principal place of business for the Contractor and all its subcontractors.

The Contractor Mmay not change any location where any services are performed to a location outside the

4 - DELIVERY AND ACCEPTANCE

ACCEPTANCE. The acceptance procedure for Deliverables will be an informal review by the agency
acquiring the Deliverables to ensure that each Deliverable meets the warranties in thig Contract. The State
will have up to 30 days after installation to do this. The State will not issue a formal letter of acceptance,
and passage of 30 days will im ply acceptance, though the State will issue a notice of noncompliance if a
Deliverables does not meet the warranties in this Contract.

If the State issues a noncompliance letter, the Contractor will have 30 days to correct the problems listed in
the letter. If the Contractor fails to do so, the Contractor will be in default without a cure period. If the State

has issued a noncom pliance letter, the Deliverable will not be accepted until the State issues a letter of

TITLE. Title to any Deliverable will pass to the State only on acceptance of the Deliverable, and al| risk of
loss will remain with the Contractor until title to the Deliverable passes to the State.

DELIVERIES. The Contractor must make all deliveries F.O.B. destination.
5- |NTELLECTUAL PFIOPEFITY

COMMERCIAL MATERIAL. As used in this section, "Commercial Material” means anything that the Contractor
or a third party has developed at private expense and that is commercially available in the marketplace,
subject to intellectual property rights, and readily susceptible to copying through duplication on magnetic
media, paper, or other media. Examples include the written reports, books, pictures, videos, movies,
computer programs, source code, and documentation.

Any Commercial Material that the Contractor intends to deliver as a Deliverable must have the scope of the
license granted in such material disclosed in an Exhibit to this Contract, if that Scope of license is different
than the scope of license contained in this section for Commercial Materials,

Except for Commercial Material that is software ("Commercial Software"), if the Commercial Material is
copyrighted and published material, then the State will have the rights permitted under the federal copyright
laws for each copy of the Commercial Material delivered to it by the Contractor.
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5.2

5.3

Except for Commercial Software, if the Commercial Material is patented, then the State will have the rights
permitted under the federal patent laws for each copy of the Commercial Material delivered to it by the
Contractor.

For Commercial Software, the State will have the following, perpetual rights, subject to the next paragraph.
The State may:

(1) Use and copy the Commercial Software for use in or with the computer or computers for
which it was acquired, including use at any State installation to which such computer or
computers may be transferred;

(2) Use or copy the Commercial Software for use with a backup computer for disaster recovery
and disaster recovery testing purposes or if any computer for which it was acquired is
inoperative;

(3) Reproduce the Commercial Software for archival, image management, and backup purposes;

(4) Modify, adapt, and com bine the Commercial Software with other computer software, provided

Exhibit I to its general customer base for the Software's list price, those additional license rights also will be
provided to the State without additional cost or obligation. No license description may reduce the rights in
items 1 through 6 above; it may only define the extent of use, if the use is other than a CPU license.

The State will treat any Commercial Software as Confidential Information, in accordance with the
requirements of the Confidential Information section of this Contract, if the Commercial Software is clearly
and conspicuously labeled as confidential or secret.

the State, with all rights, title, and interest in all intellectual property that comes into existence through the
Contractor's work under this Contract being assigned to the State. Additionally, the Contractor waives any
shop rights, author rights, and similar retained interests in any such custom developed materials. The

The Contractor grants the State a worldwide, non-exclusive, royalty-free, perpetual license to use, modify,
sell, and otherwise distribute all Pre-existing Materials that are incorporated in any custom-developed
Deliverable. The Contractor may not include in any custom Deliverable any intellectual property unless
such has been created under this Contract or qualifies as Pre-existing Material. If the Contractor wants to
incorporate any Pre-existing materials in a custom Deliverable, the Contractor must disclose that desire to
the State and obtain written approval from the State for doing so in advance. On the request of the
Contractor, the State will incorporate any proprietary notice that Contractor may reasonably want for any
Pre-existing Materials included in a custom Deliverable in all copies the State makes of that Deliverable.

CONFIDENTIALITY. The State may disclose to the Contractor written material or oral or other information that
the State treats as confidential ("Confidential Information”). Title to the Confidential Information and all
related materials and documentation the State delivers to the Contractor will remain with the State. The
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5.4

6.1

first obligating the third party to maintain the secrecy of the Confidential Information.

If one party discloses Confidential Information (“Disclosing Party”) to the other party to this Contract
(“Receiving Party”), the Receiving Party’s obligation to maintain the confidentiality of the Confidential
Information will not apply where such:

(1) Was already in the possession of the Receiving Party without an obligation of confidence;

(2) Is independently developed by the Receiving Party, provided documentary evidence exists to
Support the independent development;

(3) Is or becomes publicly available without a breach of this Contract;

(4) Is rightfully received by the Receiving Party from a third party without an obligation of
confidence;

otherwise in writing. The State has no obligation to agree to any such advertising, publicity, sales, or
marketing activities.

6 - TRANSACTION Reporming

Contractor’'s SaLEs REPORT. The Contractor must report the quarterly dollar valye (in US currency
rounded to the nearest whole dollar) of the sales under this Contract each calendar quarter (i.e., January-
March, April-June, July-September and October-December). The dollar value of the sales reported must
equal the price paid by all State agencies and Political Subdivisions for Deliverables under this Contract
during the reporting period.
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6.2

71

The Contractor must report the quarterly dollar value of sales to the State on a form prescribed by the Office
of Information Technology. If no sales occur, the Contractor must show zero sales on the report. The
report must be submitted 30 days after the completion of the reporting period.

The Contractor also must submit a closeout report within 120 days after the expiration of this Contract. The
Contract expires on the physical completion of the last, outstanding task or delivery order of the Contract.
The closeout report must cover all sales not shown in the final quarterly report and reconcile all errors and
credits. If the Contractor reported all Contract sales and reconciled all errors and credits on the final
quarterly report, then the Contractor should show zero sales in the closeout report.

The Contractor must forward each sales report to the following address:

Office of Information Technology

Office of Information Technology Business Office
30 East Broad Street, 39" Floor

Columbus, Ohio 43215 - 3414

If the Contractor fails to submit any sales report in a timely manner or falsifies any sales report, the State
may terminate this Contract for cause.

Contractor’s REVENUE SHARE. The Contractor must pay the State a share of the sales transacted under
this Contract. The Contractor must remit the revenue share in US dollars within 30 days after the end of the
quarterly reporting period. The revenue share that the Contractor must pay equals .0075 of the total
quarterly sales reported. The revenue share is included in the prices reflected on Exhibit | and reflected in
the total amount charged to ordering activities, and the Contractor may not add a surcharge to orders under
this Contract to cover the cost of the revenue share.

amount, and reporting period covered.

The Contractor must make each check payable to “Treasurer, State of Ohio”, and forward it to the following
address:

Department of Administrative Services
Office of Finance

30 East Broad Street, Suite 4060
Columbus, Ohio 43215 - 3414

7 - WARRANTIES AND LIABILITIES

WARRANTIES. The Contractor warrants that the récommendations, guidance, and performance of the
Contractor and all Deliverables under this Contract will:

(a) Be in accordance with the sound professional standards and the requirements of this
Contract and without any material defects:
(b) Not infringe on the intellectual property rights of any third party;
(c) Be the work solely of the Contractor, unless otherwise provided in this Contract; and
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(d) Be merchantable and fit for the particular purpose for which the Deliverables were acquired.
Additionally, with respect to the Contractor's activities under this Contract, the Contractor warrants that:

(@) The Contractor has the right to enter into this Contract;

(b) The Contractor has not entered into any other contracts or employment relationships that
restrict the Contractor's ability to perform under this Contract;

(c) The Contractor will observe and abide by all applicable laws and regulations, including those

(d) The Contractor has good and marketable title to any products delivered under this Contract

and in which title passes to the State; and
(e) The Contractor has the right and ability to grant the license provided in any Deliverable in
which title does not pass to the State.

so notified in writing, the Contractor must correct such failure with all due speed, not to exceed 30 days

refund the amount of the compensation paid for the Deliverable. The Contractor also must indemnify the

State for any direct damages and any claims by third parties based on any breach of these warranties.

7.2 SOFTWARE WARRANTY. If Exhibit | includes work to develop custom software as a Deliverable, then on

(@) The software will operate on the computer(s) for which the software is intended in the manner
described in the relevant software documentation:

(b) The software will be free of material defects:

(¢) The Contractor will deliver and maintain relevant and complete software documentation,
commentary, and source code;

(d) The source code language used to code the software is readily available in the commercial
market, widely used and accepted for the type of programming involved, and support
programming in the language is reasonably available in the open market; and

(e) The software and all maintenance will be provided in a professional, timely, and efficient

For Commercial Software developed by the Contractor or licensed from a third party, the Contractor

(@) Maintain or cause the third-party licensor to maintain the Commercia Software so that it
operates in the manner described in its documentation:

(b) Supply technical bulleting and updated user guides:

(c) Supply the State with all updates, improvements, enhancements, and modifications to the
Commercial Software and documentation and, if available, the commentary and the source
code;

(d) Correct or replace the software and remedy any material programming error that is
attributable to the Contractor or the third-party licensor: and

(e) Maintain or obtain a commitment from the third-party licensor to maintain the Commercial
Software so that it will properly operate in conjunction with changes in the Operating
environment for which it was designed.

or PC-based servers and costing more than $10,000.00 per license or per copy, the warranty period will be

the longer of one year after acceptance or the licensor's standard warranty period. For Commercial

Software designed for PC or PC-based servers and costing less than $10,000.00 per license or per copy,
the warranty period will be the longer of three months after acceptance or the licensor's standard warranty

period. For PC and PC-based servers, the warranty will not include updates, improvements,
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7.3

7.4

7.5

enhancements, or modifications to the Commercial Software and documentation, if such are not provided
as part of the licensor’s standard warranty or license fee.

modifies or damages after title passes toit. The warranty period for all Equipment will be the longer of one
year after the State accepts the Equipment or the Contractor’s standard warranty period,

It any Equipment does not meet the above warranties during the applicable warranty period, the Contractor
must fix the nonconforming Equipment so it performs substantially in accordance with its user manuals,
technical materials, and related publications, replace the Equipment, or grant the State a refund equal to the
amount it paid for the Equipment. The Contractor must either fix or replace the Equipment or refund the
purchase price to the State with all due speed, not to exceed seven days in the case of a fix or g
replacement or 30 days in the case of a refund. The Contractor will be responsible for ali shipping costs
associate with fixing, replacing, or returning any defective equipment.

any other Deliverable that required the availability of the infringing Deliverable for it to be
useful to the State.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN
THIS CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE

PARTIES AGREE AS FOLLOWS:

(@) NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND, INCLUDING BUT NOT LIMITED TO
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8.1

8.2

8 - MAINTENANCE

SOFTWARE MAINTENANCE. If this Contract involves any custom software as a Deliverable, then during the
warranty period, the Contractor must correct any material programming errors that are attributable to the
Contractor within a reasonable time, provided the State notifies the Contractor, either orally or in writing, of
a problem with the software and provides sufficient information to identify the problem. The Contractor’s
response to a programming error will depend upon the severity of the problem. In the case of programming
errors that slow the processing of data by a small degree, render minor and non-critical functions of the
System inoperable or unstable, or require users or administrations to employ workarounds to fully use the
software, the Contractor must respond to requests for resolution within four business hours and begin
working on a proper solution within one business day, dedicating the resources of one qualified programmer
full-time to fixing the problem. In the case of any defects with more significant consequences, including

Source code as Confidential Information under the Confidentiality Section of this Contract. In the case of
third-party Commercial Software, the Contractor warrants that it has legally bound the third-party licensor to
the obligations of this Contract or that the Contractor has the right to make these commitments directly to

the State.

per copy or license, the Contractor must provide the same maintenance and user assistance during the
warranty period at no additional cost to the State as the Contractor or the third-party licensor makes
generally available at no additional charge to its other customers.

SOFTWARE UPGRADES. After an initial acquisition of a license in Commercial Software, the State may want
to acquire a broader license than the original. Or the State may later want to migrate to another platform for
the Commercial Software. When the Contractor or third-party licensor make the broader license generally
available to its customer bage or makes the version of the Commercial Software that runs on the new
platform to which the State wants to migrate, then the State will have a right to upgrade any of its licenses
to that broader license or to acquire the version of the Software that is appropriate for the new platform that
the State intends to use. In these cases, the Contractor will provide the broader license or other version of
the Commercial Software in exchange for a license fee that is based on the lesser of the following:
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8.3

8.4

8.5

(@) The Contractor's (or third party licensor’s) standard upgrade or migration fee;

(b) The upgrade or migration fee in Exhibit l; or

(c) The difference between the license fee originally paid and the then-current license fee for the
license or version of the Commercial Software that the State seeks to acquire.

The foregoing will not apply to Commercial Software for PCs and PC-based server software with g
license fee of less than $10,000.00, unless the Contractor or third-party licensor makes upgrade
packages available for the Commercial Software to other customers. If PC or PC-based server
software upgrades are available, the State will be entitled to the most favorable license fee on
which such are made available to other most favored customers or dealers, as appropriate.

(@) Maintenance to bring the Equipment into compliance with any law, rule, or regulation, if such
law, rule, or regulation was not in effect on the acceptance date;

(b) Repair and replacement work or increase in maintenance time as a result of damage or loss
resulting from accident, casualty, neglect, misuse, or abuse, if such is the State's fault (and
beyond normal wear and tear), damage resulting from improper packing or failure to follow
prescribed shipping instruction (If such is done by the State), failure of electrical power, air
conditioning or humidity control, use of supplies not approved by the original manufacturer of
the Equipment as describe in the Equipment’s documentation, or causes other than ordinary
use of Equipment;

(¢) Furnishing platens, supplies, or accessories, making specification changes, or adding or
removing approved accessories, attachments, or other devices except as permitted in the
Equipment's user documentation:;

(d) Maintenance or increased maintenance time resulting from any improper use, maintenance,
Or connection to other equipment (not done by the Contractor) that results in damage to the
Equipment;

(e) Repairs needed to restore the Equipment to good operating condition if the Equipment has
been damaged by anyone other than the Contractor's authorized service personnel repairing,
modifying, or performing maintenance on the Equipment.

EQUIPMENT MAINTENANCE STANDARDS. Except in the case of excusable delay, remedial Equipment
maintenance by the Contractor will be completed within eight business hours after notification by the State

remedy a default. The Contractor will provide adequate staff to provide the maintenance required by this
Contract.

EQUIPMENT MAINTENANCE CoNnTINUITY. If the Contractor is unable to provide Equipment maintenance to
meet the State's ongoing performance requirements and if, in the State’s sole opinion, the Contractor is
unlikely to resume providing warranty services that meets the State’s ongoing performance requirement, the
Contractor will be in default, and the State will be entitled to the remedies in the default section of thjs
Contract. The State will also be entitled to the following items from the Contractor:
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8.6

8.7

9.1

9.2

10.1

10.2

10.3

10.4

(@) Allinformation necessary for the State to perform the Mmaintenance, including but not limited to logic
diagrams, maintenance manuals, and system and unit schematics, with all changes noted:

(b) A listing of suppliers capable of supplying necessary spare parts;

(c) Adequate information to permit the State to have spare parts manufactured elsewhere; and

(d) Alisting of spare parts and their recommended replacement schedule to enable the State to create a
centralized inventory of spare parts.

The State will treat as Confidential Information in accordance with the Confidentiality Section of this
Contract any information in items (a) through (d) above that the Contractor rightfully identifies in writing as
confidential. And when disclosure to a third-party is necessary for the State to continue the maintenance,
the State will require any third-party to whom disclosure is made to agree to hold the Confidential
Information in confidence and to make no further disclosure of it. Further, the State agrees that any such
Confidential Information will be used solely to perform maintenance for the State and will be returned to the
Contractor or destroyed when such use is no longer needed.

PRINCIPAL PERIOD OF MAINTENANCE (GENERAL). Software and Equipment maintenance must be available
nine working hours per weekday, between 8:00 a.m. and 5:00 p.m. Eastern Standard Time. Travel time
and expenses related to remedial and preventative maintenance will not be billable and must be included in

the price of the maintenance.

schedule.

9 - ASSIGNMENT AND SUBCONTRACTING

ASSIGNMENT. The Contractor may not assign this Contract without the written consent of the State, which
the State will not be obligated to provide.

SUBCONTRACTING. The State recognizes that it may be necessary for the Contractor to use subcontractors
to perform portions of the work under this Contract. In those circumstances, before the Contractor engages
any such subcontractor, the Contractor must submit a list identifying its subcontractors or joint venture
Partners performing portions of the work under the Contract. If any changes to that list occur during the term
of the Contract, the Contractor must immediately provide the State an updated list of subcontractors or joint
venture business partners. In addition, all subcontractors and joint venture business partners must agree in
writing to be bound by all of the terms and conditions of this Contract and any Specifications of any order
under this Contract for which they perform work. The State may reject any subcontractor submitted by the

Contractor.

10 - CoNsTRUCTION

HEADINGS. The headings used in this Contract are for convenience only and may not be used in
interpreting this Contract.

BINDING EFFECT. This Contract will be binding on and benefit the respective successors and assigns of the
State and the Contractor.

AMENDMENTS - WAIVER. No amendment or modification of this Contract will be effective unless it is in
writing and signed by both parties. The failure of either party at any time to demand strict performance by
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10.5

10.6

10.7

10.8

10.9

SEVERABILITY. If a court of competent jurisdiction finds any provision of this Contract to be unenforceable,
the remaining provisions of this Contract will remain in full force and affect.

CONSTRUCTION. This Contract must be construed in accordance with the plain meaning of its language and
neither for nor against the drafting party.

NoTices. For any notice under this Contract to be effective, the noticing party must make it in writing and
sent it to the address of the other party first appearing above, unless that party has notified the other party,

in writing and in accordance with the provisions of this section, of a new mailing address for the receipt of

PRIORITY. If there is any inconsistency or conflict between this document and any provision of anything
incorporated by reference, this document will prevail.

10.10 DAYS. When this Contract refers to days, it means calendar days, unless it expressly provides otherwise.

111

11.2

11.3

114

11.5

11 - LAW aND CouRTs

EEO. The Contractor must comply with all Ohio laws regarding equal employment opportunity, including
among others Code § 125.111, as well as all related Executive Orders of the Governor of Ohio.

OHIo ETHICS LAW AND LIMITS ON PoLiTicaL CONTRIBUTIONS. The Contractor certifies that it is currently in
compliance and will continue to adhere to the requirements of the Ohio ethics laws.

LAW AND VENUE. This Contract is governed by and will be construed under Ohio law, and venue for all
disputes will lie exclusively with the appropriate court in Franklin County, Ohio.
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11.6 UNRESOLVED FINDINGS. The Contractor represents that it is not subject to an unresolved finding for recovery

under Code § 9.24. If this warranty proves false when the parties sign this Contract, the Contract will be
void. Additionally, if this representation proves faise on the date of any renewal or extension of the
Contract, the renewal or extension will be void.

To SHOW THEIR AGREEMENT, the parties have executed this Contract on the date(s) identified below, and this
Contract will be effective as of the date it is signed on behalf of the State.

CONTRACTOR STATE OF OHio,

/ OFFI‘(%) TION TECHNOLOGY
Bv:j 4’%/// By: ,% %ﬂﬁ——
Ld V

R. STEVE EDMONSON
DIRECTOR, OFFICE OF INFORMATION TECHNOLOGY
STATE CHIEF INFORMATION OFFICER

DATE: 7‘/) % 7 DaTE: %'[ / d7
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Pricing

Omnicom & Omnisafe License:

Exhibit |

Enterprise license with unlimited users: $70,000 per server

User license: $7,500 per5u
Maintenance: 12% of the license fee
Professional Services: $150 per hour

Sers
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The enterprise license includes all current and future Omnicom modules for use on one dedicateq server,
which on a high level can be described as follows:

Strategies
Vendors
Manpower
Contracts
Meetings
eCommerce

eCommerce includes Internet facing eAuction and eTender module on a user side and report Designer, Auto
emails, Web Document Generator and Document Manager on the administrative side.

Omnisafe: Omnisafe is an Environmental, Health and Safety management application. It facilities incident
management (capture, reporting, root cause analysis, and corrective actions), Risk Management, Change
Management, Environmental Accounting, Quality Management and tracking employee training.

License fee:

time to time with other named users without an additional fee, as long as no more than the total number of
licensed named users is exceeded at any one time. Casual users, such as vendors registering or submitting
bids though a Web portal, do not count toward the total licensed users.

Professional Services:

Omniware bases the professional services on the following specific elements:

* Implementation workshop

* Installation & System Configuration
* Process Mapping

¢ Training

¢ Data & Document migration

The only unknown factor here js status of existing data that we are to load into Omnicom.

Day rate is $1,200 per day. (Travel and accommodation to be invoiced separately based on cost but subject
to State regulations.)

Support and Maintenance fee:

The Maintenance and Support fee is an annual fee, invoiced once a year. The annual support and
Maintenance fee is 12 percent of the license fee.

The State and Omnicom have entered into a separate Master License Agreement (MLA) governing
Omniware’s Omnicom software. State Agencies must license Omnicom under that MLA. As to Omnicom
software, the terms and conditions of that license Supersede and replace all terms and conditions of this
Contract for any Omnicom license issued under a license schedule under that MLA,




CONTRACTOR

BY:M

DATE: Z /Z L{é'?

STATE OF OHIo,
OFFICE OF INFORMA 'TECHNOLOGY

By:
R. STEVE EDMONSON

DIRECTOR, OFFICE OF INFORMATION TECHNOLOGY
STATE CHIEF INFORMATION OFFICER

DATE: ? Zf//
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