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Standard Labor Rate; $95.00 per hour 
Regular Business hours, Monday through Friday, 8:00 a.m. to 5:00 p.m. (not including holidays) 
After Regular hours or holidays; $142.50 per hour 
 
Qualifications: 
NICET (National Institute for Certification in Engineering Technology) Certified 
 

 
Delivery: 
30 Days A.R.O. - F.O.B. Destination 

 
Terms: 
2% - 10, Net 30 Days 

Basic Order Limitations (Agencies should contact Procurement Services when they expect to 
exceed the Maximum Order Limitation.)  
Minimum: $15.00 
Maximum: $75,000.00 
 
Full Service Maintenance 
 
Gold Contract: 
The full service Gold maintenance plan will be in effect during regular business hours, and cover the cost of required labor 
and the cost to repair/replace equipment for failures due to normal wear and tear. Terrorism, customer negligence, and 
acts of God are not covered. 
 
The contract price is based on the age of the equipment as described in the following table: 

GOLD CONTRACT 

0-1 YEAR       1% PER Month 

1-2 YEARS      1% PER Month 

After 24th  Month of Ownership 1.25% PER Month 

 
Note:  

 The maintenance contract will be prorated based upon the time of year that it is signed.  

 There will be a one-time trip charge or mileage reimbursement at the OBM mileage rates. 

 If the equipment has not been maintained through a contractual maintenance agreement, an Equipment 
Inspection will be required prior to IPS offering a Full Service Maintenance Gold Contract. 

 
Bronze Contract: 
The full service Bronze maintenance plan will cover the cost of repair/replacement equipment for failed equipment due to 
normal wear and tear. Note: the cost of labor to diagnose and repair/replace equipment is detailed above. Terrorism, 
customer negligence, and acts of God are not covered. 
 
The contract price is based on the age of the equipment per the following table: 

BRONZE CONTRACT 

0-1 YEAR       .75% PER Month 

1-2 YEARS      .75% PER Month 

After 24th  Month of Ownership .8875% PER Month 

 
 Note:  

 The maintenance contract will be prorated based upon the time of year that it is signed.  

 There will be a one-time trip charge or mileage reimbursement at the OBM mileage rates. 

 If the equipment has not been maintained through a contractual maintenance agreement, an Equipment 
Inspection will be required prior to IPS offering a Full Service Maintenance Bronze Contract. 

 
Equipment Inspections:  
A one-time inspection is available. During the inspection, the equipment shall be cleaned, inspected, and a written report 
will be provided. Any non-functioning equipment will be listed on the report. The cost of the inspection is based on the 
hourly labor rate. 
 
Response Time Policy: 
IPS has an 8-hour response time policy for sites within a 150 mile radius. From the time a service call or maintenance 
request is entered, a technician will be on site within 8 hours. For sites outside the 150 mile radius, IPS agrees to respond 
in a reasonable time following notification, not to exceed two business days. 

  
 
 
 
IPS can provide service on the following brands of security and fire equipment: 
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A.E.S. 
ACTi 
ADAMSRITE 
ADEMCO 
AIPHONE 
ALARM CONTROLS 
ALTRONIX 
APEX 
AXIS 
BLACK BOX 
BOGEN 
BOSCH 
CAMDEN 
CBC 
CODE BLUE 
CORBY 
CYPRESS COMPUTERSYS 
DEDICATED MICROS 
DETEX 
DITEK 
D-LINK 
DOOR KING 
DYNALOCK 
EVERFOCUS 
FARGO 
FIRE LITE 
FIRETIDE 
FOLGER ADAMS 
GALAXY 
GARRETT DETECTORS 
GARVIN INDUSTRIES 
GE 
GEM 
GRI 
SECURETECH 
HES 
HID 
HONEYWELL 
HONEYWELL ACCESS 
HONEYWELL VIDEO 
IEI 
INTEGRAL 
IQINVISION 
INOVONICS 
LANTRONIX 
LEVITRON 
LINEAR 
LOCKNETICS 
MAXXESS 

MIDDLE ATLANTIC 
MILESTONE 
NITEK 
NORTHERN 
NOTIFIER 
NVT 
ONSSI 
PANASONIC 
PELCO 
PHILIPS 
POTTER ELECTRIC 
RACO 
RADIONICS 
ROAM ALERT 
RUTHERFORD CONTROLS 
S2 
SAGEMMORPHO 
SAMSUNG 
SANYO 
SCHLAGE 
SDC 
SDI 
SECURITRON 
SILENT KNIGHT 
SONY 
SPECO 
STANLEY 
STI 
STOPWARE 
SYSTEM SENSOR 
TALKAPHONE 
TAMRON 
TATUNG 
TELULAR 
TOTEVISION 
TRIPLITTE 
TYTON 
ULTRAKINC. 
VEXTRA 
VICON 
VIDEO ALARM 
VIDEOCOMM 
VIKING ELECTRONICS 
VISONIC 
VON DUPRIN 
WEST PENN 
WHEELOCK 
WINLAND ELECTRONICS 

 


