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OPCRP PRICE SCHEDULE 
 

 
Year 1: 01/01/15 – 11/30/15 
Year 2: 12/01/15 – 11/30/16 
Year 3: 12/01/16 – 11/30/17 
Year 4: 12/01/17 – 11/30/18 

 
Submit Invoices to: 
Ohio Department of Education 
25 South Front Street 
Columbus, OH 43215 

ITEM NUMBER ITEM PRICE PER (SEE BELOW) 

26862* Call Center Services 
Year 1: $ 49,377.00 / month 
Year 2: $ 50,365.00 / month 

30137* Call Center Services Year 3: $ 51,372.00 / month 

30139* Call Center Services Year 4: $ 52,399.00 / month 

27007 
Call Center Overflow Call Handling 
Estimated calls: 30,089 per year 

$3.55 / ea. 

27008 
Call Center Foreign Language Translation Service 
Estimated calls: 20,327 per year 

$2.20 / ea. 


