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Welcome 



MBE Set-Aside Percentage 

Cabinet Level Set Aside % Participation % Total % 
FY2008 1.62% 0.90% 2.53% 
FY2009 2.92% 1.39% 4.31% 
FY2010 5.13% 3.60% 8.73% 
FY2011 5.93% 5.59% 11.51% 
FY2012 4.52% 4.55% 9.07% 
FY2013  9.21% 1.29% 10.50% 
FY2014 10.37% 3.86% 14.23% 



Put Your MBE or EDGE Certification to Work: 
How to Do Business with the State of Ohio 

Live Training and Webinar 

Welcome  

Presenter
Presentation Notes
Good morning, today we will cover several areas which will help you,

 Put Your MBE or EDGE Certification to Work:





Today’s Agenda 

Welcome  
 Gregory Williams, Deputy Director, Department of Administrative Services, Equal Opportunity Division  
Introductions  
 Tonya Prickett, MBE Procurement Manager, Department of Administrative Services Office of 
 Procurement Services  
Business Assistance  
 Danielle Thompson, MBAC Program Coordinator, Development Services Agency  
Financial Assistance  
 Allen McConnell, Manager, Minority Business Development Division, Development Services Agency  
2nd Tier MBE Set-Aside Contracting  
 Eric Glenn, Acquisitions Supervisor, Department of Administrative Services,  
 Office of Information Technology  
Ohio’s Deliverable Based Information Technology Services (DBITS)  
 Curtis Brooks, Enterprise IT Contracting Supervisor, Department of Administrative Services,  
 Office of Information Technology  
Tool Kit for MBE and EDGE Certified Businesses  
 Todd McGonigle, Program Manager, Department of Administrative Services, Equal Opportunity   
Selling to the State  
 Tonya Prickett, MBE Procurement Manager, Department of Administrative Services 

Presenter
Presentation Notes
As you can see we have a full agenda today, 
You will learn about available Business assistance,  from Danielle Thompson,
Financial Assistance available from Allen McConnell and 2nd tier MBE Set-aside contracting from Eric Glenn.

Curtis Brooks will discuss Ohio’s Deliverable Based Information Technology Services, followed by Todd McGonigle with the Tool kit for MBE and Edge certified businesses

I will finish the training session with information pertaining to Selling to the State.  






 
Some Important Notes… 

 

If you have QUESTIONS for today’s presenters: 
Live audience:  Please raise your hand, and a 

microphone will be brought to you. 
 

Presenter
Presentation Notes
Before we get started,  I wanted to let you know that, We will give you the opportunity to ask questions at the end of each presentation.  

To those of you in the audience, Please raise your hand, and the staff will bring a microphone to you.




 
Some Important Notes… 

 

Webinar audience:  E-mail questions to 
shavonna.neal@das.ohio.gov   Please 
indicate “Training Question” in the 
subject line. 

    

Presenter
Presentation Notes
To the Webinar audience: you may E-mail your questions to shavonna.neal@das.ohio.gov  
 Please indicate “Training Question” in the subject line.
   
E-mailed questions will be read aloud and presenters will have an opportunity to respond.  


mailto:shavonna.neal@das.ohio.gov


 
Some Important Notes… 

 

Any questions that we do not have time to respond to 
will be posted on the State Procurement website @ 
http://procure.ohio.gov/pdf/MBEandEDGEvendorTR/
MBE_EDGEvendor_training.html  for viewing after 
today’s event. 
 

Presenter
Presentation Notes
Any questions that we do not have time to respond to will be posted on the State procurement Web site for viewing after today’s event.

At this time I would like to introduce to you the Minority Business Assistance  Program Coordinator from Development Services Agency, Danielle Thompson


http://procure.ohio.gov/pdf/MBEandEDGEvendorTR/MBE_EDGEvendor_training.html
http://procure.ohio.gov/pdf/MBEandEDGEvendorTR/MBE_EDGEvendor_training.html


Danielle Thompson 
 MBAC Program Coordinator 

 Minority Business Development Division 
Ohio Development Services Agency (DSA) 

AVAILABLE BUSINESS ASSISTANCE 



Minority Business Assistance Centers (MBAC) 

• The Ohio Development Services Agency (DSA) partners 
with community-based non-profit organizations to host 
regional Minority Business Assistance Centers (MBAC). 
The centers serve the needs of Ohio's small, minority 
and disadvantaged businesses. A primary objective of 
the program is to identify emerging businesses and 
cultivate their growth and sustainability. These services 
are available without cost to businesses located 
throughout Ohio.  



FREE SERVICES PROVIDED 

Minority Business Assistance Centers provide minority 
firms with the following services:  
 
• Accounting assistance  
• Business management counseling 
• Completing federal, state and local certification applications 
• Contract procurement assistance 
• Estimating/Bidding assistance 
• Identifying local resources 
• Loan packaging assistance 
• Marketing plan development 
• Referrals to financial assistance programs  

 



MBAC SERVICE AREAS 

Minority Business Assistance Centers are located: 
 
• Cleveland 
• Akron 
• Toledo 
• Columbus 
• Dayton 
• Cincinnati 
• Youngstown 



MBAC CONTACT 

 
Danielle Thompson 

 MBAC Program Coordinator 
 Minority Business Development Division 

 614.466.7071 
Danielle.Thompson@development.ohio.gov 



Procurement Technical Assistance Centers (PTAC) 

• The Procurement Technical Assistance Centers help 
Ohio's businesses seeking to compete for federal, state 
and local government contracts. The program is part of a 
nationwide network of Procurement Technical 
Assistance Centers created by the U.S. Department of 
Defense.  



FREE SERVICES PROVIDED 

• The Procurement Technical Assistance Centers provide 
a variety of services that include bid preparation 
assistance, bid-matching services, military specifications, 
one-on-one training, product and procurement histories, 
help with information resources, and trade events where 
Ohio firms can meet government buyers. These services 
are provided at no cost to Ohio businesses. 



PTAC SERVICE AREAS 

• Procurement Technical Assistance Centers are located 
throughout Ohio in the following cities: Athens, 
Cincinnati, Columbus, Dayton, Kirtland, and Toledo. 
Additional full service centers are located in Youngstown 
and South Point. 



PTAC CONTACT 

 
James Laipply 

Ohio PTAC Manager 
Office of Business Assistance 

(614) 644-1637  
James.Laipply@development.ohio.gov  



Small Business Development Centers of Ohio 
(SBDC) 

• The network is provided through a partnership between 
the Ohio Development Services Agency, the U.S. Small 
Business Administration and selected Ohio chambers of 
commerce, colleges and universities, and economic 
development agencies. Today, these federal, state, and 
local partnerships contribute more than $10 million in 
cash and resources to the support of small business 
development in Ohio. 



FREE SERVICES PROVIDED 

• Business assessment valuation 
• Cash flow analysis 
• Financial projections development 
• Free one-on-one business counseling 
• Identifying sources of capital 
• Inventory control assessment 
• Market feasibility and research 
• Marketing strategy development 
• Strategic business planning 
• Workshops and training programs 

 



SBDC SERVICE AREAS 

• There are 39 funded SBDCs throughout Ohio 
staffed by highly trained, Certified Business 
Advisors®.  



SBDC CONTACT 

  
Ohio Small Business Development Centers  

(614) 466-2711 or (800) 848-1300  
sbdcreports@development.ohio.gov.  



Questions 

To submit a question, please send a  
‘high priority’ e-mail to 

shavonna.neal@das.ohio.gov 
Please indicate “Training Question” in the 

subject line.    

Thank you for your questions 
and participation! 

Presenter
Presentation Notes
Next on the Agenda is Eric Glenn, the Enterprise IT Contracting Supervisor for the office of Information Tech



 
Next on the agenda… 

 
 

 
Financial Assistance 

 
Allen McConnell, Manager, Minority 

Business Development Division, 
Development Services Agency 

Presenter
Presentation Notes
Our next presenter is a Manager with the Minority Business Development Division, Allen McConnell



The Minority Business Development Division administers the 
following loan and bond programs that promote the growth and 
establishment of minority and small enterprises in Ohio.  
• Minority Direct Loan Program 
• Minority Business Bonding Program 
• SSBCI Collateral Enhancement Program (CEP) 
• SSBCI  Ohio Capital Access Program  
  
 
 
 

Access to Financial Assistance  



Minority Direct Loan Program 
• $45,000 up to $450,000 for land, building, machinery or 

equipment at rates as low as 3% interest 

• Finance up to 75% of eligible project costs.  

• 10% is required by the borrower.  

• A private lender might be required. 

• The term 10 years for equipment and 15 years on real estate. 

 

 

Access to Financial Assistance  



Access to Financial Assistance  

Minority Direct Loan Program (Cont’d) 
• Shared first or second mortgage positions. 

• Job creation / retention ratio of $35,000 per job created or retained. 

• $300 application fee and a 1.5% commitment fee upon controlling 

board approval 

• Recommended for approval on the fourth Tuesday of every month by 

the Minority Development Financing Advisory Board. 

•  State Controlling board approval is required prior to project 

commencement 



Access to Financial Assistance  

Minority Business Bonding Program 
• Provides bid / guaranty and performance bonds to Certified Minority 

Businesses (MBEs) 

• Bonds are administered under a bonding line. 

• The maximum bonding line is $1,000,000. 

• Bonding lines expire after 12 months and can be renewed. 

• There is 2% premium for each bond requested under the approved line. 

• There is no job retention / creation ratio. 

• There is no application fee. 

   



Access to Financial Assistance  

Minority Business Bonding Program 
• Working capital line of credit required for at least 20% of the requested 

amount. 

• Bonding lines are recommended for approval on the fourth Tuesday of 

every month by the Minority Development Financing Advisory Board. 

State Controlling board approval is required.  

• The typical turnaround time is 45-60 days from application to final 

approval. 

 



Access to Financial Assistance  

SSBCI Collateral Enhancement Program (CEP)  
• Provides lending institutions with cash collateral deposits to use as 

additional collateral support for loans made to eligible small 

businesses.   

 
SSBCI  Ohio Capital Access Program  

• Provide funding up to $350,000 for land, building, machinery or 

equipment or working capital needs such as inventory or payroll up 

to $250,000.  

 



Questions 

To submit a question, please send a  
‘high priority’ e-mail to 

shavonna.neal@das.ohio.gov 
Please indicate “Training Question” in the 

subject line.    

Thank you for your questions 
and participation! 



Eric D. Glenn, Sr. 
Ohio Department of Administrative Services 

Office of Information Technology 
Enterprise IT Contracting Supervisor 

Eric.glenn@das.ohio.gov 
614-466-2634 

2nd Tier MBE Set-aside Contracting 

Presenter
Presentation Notes
To satisfy the Governor’s initiative of 15 in 15 (15% MBE set aside in fiscal year 2015) and to meet the spirit of the MBE Set-aside law.  The Department of Administrative Services has enhanced contracting options, which has significantly impacted the MBE business partner community.  The contracting option is 2nd Tier MBE Set aside Contracting which has increased the use of MBE business partners on small to large IT and non-IT State of Ohio contracts. 


mailto:Eric.glenn@das.ohio.gov


2nd Tier MBE Set-aside Contracting 

2nd Tier MBE Set aside Contracting is when a subcontracting arrangement 
exists with a prime contractor and an Ohio-certified MBE subcontractor with the 
following conditions: 

A. Prime identifies Ohio-certified MBE business partners 

B. Prime conducts a competitive selection process with only Ohio-certified MBE 

business partners 

C. A minimum of 3 Ohio-certified MBE business partners participate 

D. Prime selects at least one Ohio-certified MBE business partner 

E. May be project/contract specific or for any state-based work 

F. MBE maintains Ohio certification 

 
 
 



2nd Tier MBE Set-aside Contracting 

2nd Tier MBE Set aside Contracting is not: 

A. Solicitation issued to both open market and Ohio-certified MBEs  

B. Prime selects Ohio-certified MBE partner without competitive selection 

C. Applicable for sole source use of an Ohio-certified MBE  

D. Use of MBE partners without an Ohio certification 

 
 
 



2nd Tier MBE Set-aside Contracting 
Ohio-certified MBE keys to success: 
 

A. Meet with potential State of Ohio business partners aligned with your product/service 
offerings 
 

B. Keep profile information current in State systems 
 

C. Monitor procurement website and agency-specific websites for opportunities 
 

D. Meet with state agencies regarding service/product offerings 
 

E. Participate in state/business partner events 
 

F. Leverage resources available 
 

G. Establish a positive reputation 
 

 
 



2nd Tier MBE Set-aside Contracting 

2nd Tier MBE Set-aside Contracting opportunities: 
A. Request for Proposals 

B. Invitations to Bid 

C. Request for Quotes/Request for Letterhead Bid 

D. Statement of Work under an existing contract vehicle 
1. Contract Amendment/Addendum/Change Order 

2. Interval Deliverable Agreement 

3. State Term Schedule (STS)/Master Maintenance Agreement 

4. Master Cloud Services Agreement 

5. Master License Agreement 

6. Master Services Agreement 

E. Direct authority requests 

 
 

 
 



2nd Tier MBE Set-aside Contracting 

2nd Tier MBE Set-aside Contracting accounting: 

A. State pays prime and prime pays MBE subcontractor 

B. Prime reports MBE payments (monthly/quarterly) 

C. Prime and MBE subcontractor keeps/maintains sound records 

D. State may validate/audit payment with prime and/or Ohio-certified MBE 

E. Agency reports MBE spend (set-aside and participation) to DAS 

 
 
 



2nd Tier MBE Set-aside Contracting 

2nd Tier MBE Set-aside Contracting Procurement Opportunities: 

A. Review all open market solicitations for IT and non-IT 

B. Consider offering services to prime contractors with existing contracts 

C. Current solicitations include: 

1. Pharmacy Benefits Manager – 0A1111 

2. Disaster Recovery and Storage Replication Services – 0A1149 

3. ODOT Planning for OAKS Plus and CPMS – 0A1145 

4. Cost per Copy bid - MAC009 

5. Property Management for William Green Building - BWC004 

6. Office of medical assistance home and community based services (audit contract compliance) - JFS001 

7. Medical assistance home and community based services - MAC001  

 

 
 
 



2nd Tier MBE Set-aside Contracting 

Current 2nd Tier MBE Set-aside Contracts: 

IT and non-IT Contracts with 2nd Tier MBE subcontractors include: 
1. OAKS FIN Upgrade with Accenture estimated $1.1M (one-time) MBE spend 
2. MITS with HP estimated $900K MBE annual spend 
3. Proactive services contract estimated $3.8M - $5.8M annual MBE spend 
4. Eligibility Systems Contract with CGI estimated at $320K annual MBE spend 
5. OAKS Managed Services with IBM estimated annual average $1.2M annual MBE spend 
6. Tourism Website with Miles Media Group estimated $42K annual MBE spend 
7. Document Management System with Hyland Software estimated $1M annual MBE spend 
8. Ohio Benefits Organizational Change Management with Deloitte estimated $300K annual 

MBE spend 
9. SOCC Remediation Contract with IBM estimated $500K annual MBE spend 
10. Pre-Admission Screening Resident Review Level II 

Estimated Annual MBE set-aside spend for these contracts $9M - $11M 

 
 
 



2nd Tier MBE Set-aside Contracting 

Current 2nd Tier MBE Set-aside Contracting Efforts at the procurement level : 

A. DAS considers MBE Set-aside first, 2nd Tier MBE Set-aside second 

B. DAS works with state agencies to assess MBE opportunities for each 

procurement  

C. DAS works with potential and existing business partners for MBE opportunities 

D. DAS procurement programs work with EOD and DSA to increase MBE 

awareness and business opportunities 

 
 
 



Questions 

To submit a question, please send a  
‘high priority’ e-mail to 

shavonna.neal@das.ohio.gov 
Please indicate “Training Question” in the 

subject line.    

Thank you for your questions 
and participation! 



 
Next on the agenda… 

 
 

Ohio’s Deliverable Based Information 
Technology Services (DBITS) 

 
Curtis Brooks, Enterprise IT Contracting 
Supervisor, Department of Administrative 

Services, Office of Information Technology 

Presenter
Presentation Notes
At this time I would like to introduce Curtis Brooks.  Curtis is the Enterprise IT Contracting Supervisor, for the Office of Information Technology




Coming Soon! 
Deliverable Based IT 

Services (DBITS) 



What we are doing? 

• Pre-qualifying pools of vendors to address 6 
different IT Technology Categories for 
deliverable-based solutions. 
 

• Releasing two RFPs on the same day 
– MBE Set-Aside 
– Open Market with Sheltered MBE Set-Aside 

Opportunity 

 



• Does not require companies to have a State 
Term Schedule. 
 

• Supports MBE Strategy and provides 
opportunity to engage more EDGE, MBE and 
Ohio based companies.  

 

• Migrates away from state term schedule as a 
primary method for obtaining for deliverable 
based solutions. 
 



DBITS Technology Categories 

1. Information Technology Assessment, Planning, and 
Solicitation Assistance 
 

2. Project Management 
 

3. Application Development and Maintenance Transition 
Planning 
 

4. Independent Verification and Validation (IV&V) and 
Quality Assurance 
 

5. Technology Upgrade/Migration and Transformation 
 

6. Business Intelligence and Data Warehouse 

 



How will this work? 

• The Statement of Work (SOW) Solicitation process will 
provide a collaborative opportunity for the Office of 
Information Technology (OIT) and Agency to review.  

 
• Each SOW received will be reviewed by OIT Subject Matter 

Experts as appropriate.  
 
• Each SOW will include specific details pertaining to the 

project needs. Including but not limited to qualification and 
experience requirements  and other agency-specific 
requirements. 

 



How will this work? 

 
• OIT will work with Agency to determine which pool receives 

the SOW, and/or whether an RFP or alternative contracting 
method should be used instead. 
 

• OIT will issue SOW solicitations and awards with Agency 
engagement. 

 
• Cost will be evaluated/considered in the Statement of Work 

Solicitation process. 

 



How Do I Obtain the RFPs? 

• RFP will be posted on the State Procurement 
Website 

• http://procure.ohio.gov/proc/index.asp 
 

• Email Notifications 
– Registered for Appropriate Category 
– Vendor Information Session Attendees 
– Ohio Certified MBE (Information Technology 

Services) 

http://procure.ohio.gov/proc/index.asp


What are my options if I missed it? 

• Periodically re-release for purposes of adding to 
DBITS contractors and/or technology categories. 
 

• Partner with pre-qualified vendors 
– MBE Set-Aside Contract 
– Open Market Contract 



 
IT Staff Augmentation 

Services 



Current State Overview 

• Managed Services Provider Contract with Computer 
Aid Inc. (CAI) since February 2012 

• Companies sign up through open enrollment to 
compete for posted positions for IT Staff 
Augmentation Services  

• Agencies are able to post into 29 different 
classifications and levels 

• Focused on true staff augmentation, with 
deliverables based projects having a more managed 
home in DBITS program 

 
 



What is CAI’s Role? 

CAI is the State’s full-service Managed 
Service Provider, overseeing all service 
delivery tasks including: 

Agency consultation 
Response management 
Candidate evaluation and validation 
Interview facilitation 
Invoice processing 
Help desk support 
Performance oversight 

 



MBE Participation & Set-Aside Success 

From February 2012 to Date: 
 

 35 Agencies have used the contract 
 

 Total of 844 resources began assignments 
 

 553 of 844 resources engaged were from 
MBE/EDGE suppliers 
 

 Agencies have spent over $97.5 million 



MBE Participation & Set-Aside Success 

 
 

State Agency MBE Numbers (2/20/12 - 12/31/14)

Vendor Spend % Against Total Vendor Spend
Ohio Total Vendor Spend $89,856,177.08

Ohio Total MBE Set Aside Spend $37,997,478.60 42.29%
Ohio Total MBE Participation Spend $18,195,417.64 20.25%

Ohio Total MBE Vendor Spend $56,192,896.24 62.54%



MBE Participation & Set-Aside Success 

NON State Agency MBE Numbers (2/20/12 - 12/31/14)

Vendor Spend % Against Total Vendor Spend
Ohio Total Vendor Spend $913,989.61

Ohio Total MBE Set Aside Spend $41,968.53 4.59%
Ohio Total MBE Participation Spend $189,922.44 20.78%

Ohio Total MBE Vendor Spend $231,890.97 25.37%



How to Enroll 

• Go to http://ohio.compaid.com 
• Learn more about the contract 
• Job Titles 
• Skills Matrix 
• Contract Processes 
• Review the criteria for joining 
• Subcontractor Agreement & Rates 



How to Contact CAI 

• Please direct all general contract 
questions to CAI’s Help Desk at 
MSPNetwork_Help@compaid.com or 800-
635-5138 

mailto:MSPNetwork_Help@compaid.com


Next Steps 

• Current contract with CAI expires 6/30/15 
• Developing RFP to solicit MSP Proposals 

 
• Don’t wait to join the supplier network 
• Resources placed under current contract 

can be transitioned to new contract. 



Contacts 
 



Questions 

To submit a question, please send a  
‘high priority’ e-mail to 

shavonna.neal@das.ohio.gov 
Please indicate “Training Question” in the 

subject line.    

Thank you for your questions 
and participation! 



 
Next on the agenda… 

 
 
 

Tool Kit for MBE and EDGE Certified 
Businesses 

 
Todd McGonigle, EEO Program Manager 

DAS Equal Opportunity Division 

Presenter
Presentation Notes
At this time I would like to introduce the Program Manager for the Equal Employment Opportunity Division, Todd McGonigle



Matching Companies with State Agencies 

How do state agencies discover my business? 
• MBE/EDGE database search (mbe.ohio.gov / edge.ohio.gov) 

o Common searches: 
 UNSPC codes 

 What are UNSPS codes? 
 How to search UNSPS codes 
 How to add codes to the business profile 

http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx#4330373-download-certificates
http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx#4330373-download-certificates


Matching Companies with State Agencies 

o Common searches (continued): 
 Keywords 

 How are keyword results derived? 
• Business profile (i.e., scope of work) 

o Comprehensive list/description of the services 
your company provides 



Expanding Business Opportunities 

Joint Venturing (JV) 
• Benefits 

o Partnering 
 Mentoring opportunities 
 Access to participating on larger contracts 

o One year in business requirement not applicable to the JV entity 
 As JVs are contract specific, the one year requirement  

applies to the small business owner and not the JV 



Expanding Business Opportunities 

Joint Venturing (continued) 
• Requirements 

o JV must be certified prior to award of contract 
o Certified business must control at least fifty-one percent of the 

joint venture operations 
o Capital investment must be proportionate to the certified 

business in the JV 
 Not less 51% (MBE) or 30% (EDGE) 



Expanding Business Opportunities 

Joint Venturing (continued) 
• How to apply 

o Ohio Business Gateway 
 obg.ohio.gov 

o Required documentation: 
 Application 
 Joint Venture Agreement 
 Operating Agreement 

 

http://business.ohio.gov/


Maintaining Certification 

Recertification 
• EOD website (mbe.ohio.gov / edge.ohio.gov) 

o Navigate to OBG via “Forms” panel (bottom right) 

• Recertification timeframe 
o Submit recertification affidavit up to 30 days prior to expiration 

date. Allow 10 working days for processing (approx.).  

• Expired certification 
o NOTE: If recertification affidavit is received after expiration date, 

your company will be required to complete a new unified 
application and provide all supporting documentation. 

http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx#4330373-download-certificates
http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx#4330373-download-certificates


Available Support 

Development Services Agency (DSA) 
• Minority Business Assistance Centers (MBAC) 
• Procurement Technical Assistance Centers (PTAC) 
• Small Business Development Centers (SBDC) 
Office of Shared Services (OSS) 
• Vendor set-up 

o Registration into OAKS 

Office of Procurement Services (DAS) 
• eBid System 



Contracting Requirements 

Affirmative Action Program Verifications 
Applicability:  Vendors (Goods and Services Providers)  
  Contracts of $2,500 or more 

 
In accordance with the Ohio Revised Code 125.111(B), all contractors from  
whom the State or any of its political subdivisions make purchases shall have a 
written affirmative action program for the employment and effective utilization of 
economically disadvantaged persons, as referred to in division (E)(1) of section 
122.71 of the Revised Code.  Annually, each such contractor shall file a 
description of the affirmative action program and a progress report on its 
implementation with the equal employment opportunity office (EOD) of the 
Department of Administrative Services. 



Contracting Requirements 

AAPV (continued): 

•  Submission 
o Who must submit? 

 Any business doing business with the State of Ohio and 
political subdivision 

o How to submit 
 Ohio Business Gateway (obg.ohio.gov) 

http://business.ohio.gov/


Contracting Requirements 

AAPV (continued): 

•  Verification 
o  How to determine if the company has an AAPV 
 Search database on EOD website (das.ohio.gov/eod) 

o Navigate to “Download/View Certificates” via “Hot Links” panel 
(right) 

http://das.ohio.gov/Divisions/EqualOpportunity.aspx


Your “Go To” Page 

“Certified MBE and/or EDGE Business Toolkit” via “Hot 
Links” panel (right) (mbe.ohio.gov / edge.ohio.gov): 

• Agency contacts 
• State agency projection plans 
• Business assistance resources 
• Business outreach events  

o Vendor training 
o Ohio Business Expo (March 25, 2015) 
o Archived training materials (previous events) 
o Others as announced… 

• Check back often for new information! 

http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx#4330373-download-certificates
http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx#4330373-download-certificates


Equal Opportunity Division 

Contact us: 
• Phone: 614-466-8380 
• Web: das.ohio.gov/eod 
• MBE Program: mbe.ohio.gov 
• EDGE Program: edge.ohio.gov 
• OBG: obg.ohio.gov 
• Email: das.mbe-edge@das.ohio.gov 

 

Thank you for your attention! 
Todd McGonigle, EEO Program Manager 

http://www.das.ohio.gov/eod
http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx
http://das.ohio.gov/Divisions/EqualOpportunity/MBEEDGECertification.aspx
http://business.ohio.gov/
mailto:das.mbe-edge@das.ohio.gov


Questions 

To submit a question, please send a  
‘high priority’ e-mail to 

shavonna.neal@das.ohio.gov 
Please indicate “Training Question” in the 

subject line.    

Thank you for your questions 
and participation! 



 
Next on the agenda… 

 
 

Selling to the State 
 

Tonya Prickett, MBE Procurement Manager, 
Department of Administrative Services, 

Office of Procurement Services 
 

Presenter
Presentation Notes
Now I will review a few areas on the Procurement website to make you familiar with the information available



What the State buys….. 

Clothing 
Computers 

Vehicles 

Pharmaceuticals Professional 
Services 

Presenter
Presentation Notes
Each Fiscal Year, State agencies purchase a wide variety of supplies and services required for the daily operation of their facilities. State agencies spend more than 2 billion dollars to purchase items needed for their daily operation.

A few examples of the items purchased are computers, vehicles, clothing, pharmaceuticals, food and professional services.  We generally buy everything you may need to run your own household or business.




How the State Buys 

• Competitive Procurement Process 

• Invitation to Bid (ITB) … lowest responsive and 
responsible bidder  

• Request For Proposal (RFP) … best value 

• Reverse Auction … prices decrease as bidding 
continues 

• State Term Schedule (STS) … Negotiated agreement 
with a manufacturer or integrator  

 

Presenter
Presentation Notes
At the Office of Procurement services, all opportunities are competitively bid  and advertised on the procurement website which is www.procure.ohio.gov.

We have various methods of procuring goods or services on behalf of our agencies.

The most frequently used methodology is the,  Invitation to Bid or ITB.  The Invitation to Bid is awarded to the lowest responsive and responsible bidder based on price.

The Request for Proposal or RFP is evaluated based on criteria outlined in the proposal.  The price is usually not the primary evaluation factor and the proposal is scored by a consensus group based on the mandatory requirements of the proposal.  The award of the contract is made in negotiation of best and final offers.

Reverse Auction is An internet based auction process where procurement announces the need for a product or service, and vendors bid to fulfill that need. Unlike in a typical auction, prices in a reverse auction decrease as the bidding process continues. 

State Term Schedule or STS is a negotiated agreement with a manufacturer or integratator who may designates dealers or distributors on the contract



Finding Opportuntites  

Current Contracts and Procurement Opportunities are 
available on our Web site @ www.procure.ohio.gov 

Presenter
Presentation Notes
At this time we will look at a few areas located on the Procurement web site  which is located at 
 
 	www.procure.ohio.gov 
 
The website provides valuable information to the vendor community, such as 

	Pending Opportuntities 
	Current Contracts
	Vendor Registration
	Agency procurement officers
	and Training and Tutorials




Registration 

Click ‘Selling to  the 
State 

Presenter
Presentation Notes
To begin, Vendors are encouraged to register with our office to receive courtesy e-mail notices.   When a commodity code that you selected during registration is posted as an advertisement on our website, the office of procurement services will send you an e-mail to notify you of the opportunity.

We also share our database with other state agencies and cooperative purchasing members.  Cooperative purchasing members are counties, cities, villages, townships and school districts.  

These entities may also purchase from many of our contracts.

To register,  go to the procurement website mentioned earlier,        procure.ohio.gov and 
Select ‘Selling to the State’





Registration 

Click ‘eBid Registration/ 
Log In 

Presenter
Presentation Notes
Next you will Select eBid Registration/Log In’




Registration 

Click Here’ to continue 

Presenter
Presentation Notes
And , ‘Click Here’ to continue




Registration 

Click here to ‘Register 
as a Sourcing Bidder 

Presenter
Presentation Notes
Select Register as a Sourcing Bidder



Registration 

Begin the 8-step 
registration 
process by 
clicking “Next” in 
Step 1. 

 

Enter your 
Company Name 
and User 
Information in 
Step 2. 

Presenter
Presentation Notes
And Begin the 8-step registration process by selecting “Next” in Step 1.

Enter your Company Name and User Information in Step 2.




Registration 

Enter the Primary 
Address for your 
company in  

Step 3. 

 

Confirm Primary 
Address entry in 
Step 4. 

 

Confirm the User 
Name in Step 5. 

Presenter
Presentation Notes
Enter the Primary Address for your company for Step 3.

And Confirm Primary Address entry in Step 4.

Step 5 allows you to Confirm the User Name 




Registration 

Enter your company’s Tax 
ID Number & UNSPSC 
Classification codes in 
Step 6. Find it at: 

http://www.unspsc.org 

 

 

 

Select Sourcing 
Categories in Step 7. 

Presenter
Presentation Notes
Steps 6  & 7 requires your company’s Tax ID Number as well as the UNSPSC Classification codes.  The UNSPSC  which stands for, United Nations Standard Product & Services Code can be located at www.unspsc.org


The Sourcing Categories selected in steps 6 and 7 will determine the type of opportunities compatible to your business.  You will receive notification when an opportunity becomes available in one of the categories you selected






http://www.unspsc.org/


Registration 

Complete your 
Registration by 
agreeing to the 
Terms & Conditions 
in Step 8 and click 
“Finish”. 

A page will display 
stating that Bidder 
Registration was 
Successful.   

An email will follow 
containing your 
User ID and 
Password. 

Presenter
Presentation Notes
To Complete your Registration, select the box, to agree to be bound by the following terms and conditions,  and select “Finish”.

The Next page displayed will state that Bidder Registration was Successful and an email will follow containing your User ID and Password.




Finding Opportunities 

Click ‘Selling to  the 
State’ 

Presenter
Presentation Notes
Going back to the front page of the procurement website you can browse procurement opportunities,
By selecting, Selling to the state





Finding Opportunities 

Select ‘Procurement 
Opportunities’ 

Presenter
Presentation Notes
And Select Procurement Opportunitites



Finding Opportunities 

Narrow your 
search by 
‘Category’ or 
‘Select All’ at the 
bottom of the 
screen. 

Presenter
Presentation Notes
You can narrow your search criteria by selecting one of the categories or scroll to the bottom of the page and click select all.




Finding Opportunities 

Select one of the links 
under ‘Doc/Bid#’ to 
see an overview of 
the opportunity 

Presenter
Presentation Notes
The next screen will display all procurement opportunities currently being bid.  
You can select one of the links in the column titled ‘Doc/Bid#’ to see the requirements of the opportunity




Finding Opportunities 

Summary 
Page: 
(for bids 
submitted in 
hard copy) 

Presenter
Presentation Notes
To view a bid document, click the Document link under Associated PDF Files.  

All bids and proposals have an inquiry period that allows you the opportunity to submit questions pertaining to the bid.  Questions and answers are all posted to the website.



Finding Opportunities 

, The Contact List’ for all Agency 
Procurement Officers (APO’s) 
for agencies, boards, 
commissions, and other 
institutions is available from our 
website @ 
www.ohio.gov/procure  

Presenter
Presentation Notes
The website also contains contact information for the Procurement Officers at our agencies, boards and commissions.

It is important that, you as a minority business vendor, take the time to market your business to agency procurement officers

http://www.ohio.gov/procure


Responding to an Invitation to Bid (ITB) 

Example of the 
‘Invitation to Bid’ 
document (ITB) 

Presenter
Presentation Notes
Next we will review the Invitation to Bid process

This is the 1st page of the ITB





Responding to an Invitation to Bid (ITB) 

• Print a copy of the Invitation to Bid from 
website 

• Complete Page 1 and sign in Blue Ink 
• Complete Page 2, Buy America/Buy Ohio 

Certification 
• Complete the Cost Summary Page(s) provided 

in the bid document 
• Attach any relevant product/service literature 

 
 

Presenter
Presentation Notes
To begin, print a copy of the Invitation to Bid from the website
Complete page 1 and sign and date using blue ink;
Next you will complete Page 2, and the Cost Summary Page(s) provided in the bid document;
The Cost Summary page must be completed in order to receive consideration.
Also, please attach any relevant product or service literature;




Responding to an Invitation to Bid (ITB) 

• Place completed, signed bid document in 
a sealed envelope 

• Bids may be submitted via mail, courier or, 
hand-delivered; 

• Sealed bids MUST be received prior to the 
advertised open date/time to be 
considered for award. 
 

Presenter
Presentation Notes
Place completed, signed bid document in a sealed envelope and the bid may be submitted via mail, courier or, hand-delivered;
All Sealed bids MUST be received prior to the advertised open date and time to be considered for award.



Bid Opening 

• Bids are opened at 1:00 PM EST on 
Mondays, Wednesdays and Fridays;  

• Bids are certified by an attending State 
Auditor 

• Vendors must be certified by EOD at time 
of Bid Opening 

• Bidders may attend bid openings. 
 

Presenter
Presentation Notes
Bids are opened at 1:00 PM eastern standard time on Monday, Wednesday and Fridays; and the 
Bids are certified by an attending State Auditor;
It is important to remember that the Vendor must be certified by EOD at time of the Bid Opening
All Bidders may attend bid opening and the bids may be viewed at the bid desk




The Evaluation Begins 

• Bids received are delivered to the 
assigned analyst 

• Bidders may not communicate with the 
analyst or agency during the evaluation 
time 

• Bidders may track the status of the bid on 
the website (Selling to the State) . 
 

Presenter
Presentation Notes
When the bid opening is complete, all Bids received are delivered to the assigned procurement analyst; 
Bidders may not communicate with the analyst or agency during the evaluation time, however bidders may track the status of the bid on the website by going to the “Selling to the State” section on procurement website.




The Award 

• The Invitation to Bid is awarded to lowest 
responsive, responsible bidder 

• If the ITB is for a one-time requirement, 
the successful bidder is notified with 
receipt of a purchase order 

• If the ITB is for an on-going (annual) need, 
bidder is notified by letter 
 

Presenter
Presentation Notes
The Invitation to Bid is awarded to the lowest responsive and responsible bidder
If the ITB is for a one-time requirement, the successful bidder is notified by receipt of a purchase order and
If the ITB is for an on-going, annual need, the bidder will be notified by a mailed letter




New Vendor with the State of Ohio 

• If first time doing business with the State, 
obtain “New Vendor” form from Ohio 
Shared Services at  

 
• www.ohiosharedservices.ohio.gov/ 
 
    

 
 

Presenter
Presentation Notes
If this is the first time doing business with the State, it is a good idea to obtain a New Vendor form from, Ohio Shared Services.  The website is

	www.ohiosharedservices.ohio.gov

http://www.ohiosharedservices.ohio.gov/


New Vendor with the State of Ohio 

• Submit new vendor form and W-9 to 
 email: vendor@ohio.gov 
 Fax:  614-485-1052 
 Mail:  Ohio Shared Services 
   P.O. Box 182880 
   Columbus,  OH  43218 
   Att:  Vendor Maintenance 

 

Presenter
Presentation Notes
You can Submit the new vendor form along with your W-9 by way of email, fax or postal services.

Approximately,  3 to 5 days are required to be set up as a new vendor in the system



mailto:vendor@ohio.gov


Responding to a Request for Proposal (RFP) 

What YOU should know to successfully 
submit a response to a Request for 
Proposal 
• RFP is awarded as a Best Value rather 

than Low Bid 
• Offerors will receive scores in the areas of  

experience, references and documented 
solution to Scope of Work requirements 
 
 

 

Presenter
Presentation Notes
Now we will discuss, What YOU should know to successfully submit your response to a Request for Proposal

As stated earlier, the RFP is awarded as Best Value rather than Low Bid

Offerors  receive scores in areas of experience, references and documented solution to Scope of Work requirements




Responding to a Request for Proposal (RFP) 

Cover Page 
• RFP Title for Requirement 
• Dates for Inquiry Period 
• Date for Site Visit 
• Proposal Due Date 

 
 

 
 

 
 

Presenter
Presentation Notes
The RFP begins with the Cover Page which contains the RFP Title of requirement

Dates for Inquiry Period
Date for Site Visit
And the Proposal Due Date




	








Responding to a Request for Proposal (RFP) 

Executive Summary 
• Background Information & History 
• Scope of Work (SOW) Details 

– Deliverables 
– Schedule of Milestones 
– In essence, what the contractor must do 

to complete the project satisfactorily 
 

Presenter
Presentation Notes
The RFP contains a section titled the Executive Summary which provides, Background Information & History

You will also find the Scope of Work Details such as
Deliverables and the Schedule of Milestones
In essence, what the contractor must do to complete the project satisfactorily. 




Responding to a Request for Proposal (RFP) 

Evaluation of Proposals 
• Description of the method to be used for 

rating/scoring proposals 
• Mandatory Requirements 
• Scored Criteria: 

– Technical 
– Cost 

 

Presenter
Presentation Notes
Also included is a section titled Evaluation of Proposals
Here you find a description of the method to be used for rating and scoring proposals and the mandatory requirements.
The RFP is scored in two separate areas, which are Technical and Cost



Responding to a Request for Proposal (RFP) 

Cost Summary 
– Complete in the format provided  

(Cost per hour, per deliverable, etc.) 
– Most RFP’s do not allow for any 

reimbursable expenses 
– Cost Proposal is submitted in a sealed 

envelope separate from Technical Proposal 
 

Presenter
Presentation Notes
The Cost Summary should be Completed in the format provided 

Please note that most RFP’s do not allow for reimbursable expenses and be sure that the Cost Proposal is submitted in a sealed envelope separate from the Technical Proposal




Responding to a Request for Proposal (RFP) 

• Instructions for Proposal 
– Link to Instructions is given in the RFP 

 
• Terms & Conditions 

– Link to Terms & Conditions is given in the 
RFP 

– Offeror’s must complete form to confirm 
acceptance to T’s & C’s 

 
 

 

Presenter
Presentation Notes
The RFP contains links for 
Instructions for Proposal and the Terms & Conditions

Offerors must complete the form to confirm  your acceptance of the terms and conditions of the RFP





Responding to a Request for Proposal (RFP) 

Forms - Link to “forms” needed for RFP is 
given in the RFP  

• Offeror’s Required Information 
• Contract Signature Page 
• Offeror’s Profile 
• Offeror’s Prior Project 
• Offeror’s Candidate References 
• Offeror’s Candidate Education 
• Contract Performance 
• Contractor Affirmation and Disclosure 

 
 

Presenter
Presentation Notes
All forms required for the proposal may be found by selecting the Link within the RFP,  titled “forms” 
You will find,
Offeror’s Required Information
Contract Signature Page
Offeror’s Profile
Offeror’s Prior Project
Offeror’s Candidate References
Offeror’s Candidate Education
Contract Performance
Contractor Affirmation and Disclosure




Proposal Opening 

 
• Proposals  are opened at 1:00 PM EST on 

Monday, Wednesday and Friday;  
• Certified by an attending State Auditor 
• Vendors must be certified by EOD at the 

time of Proposal Opening 
 

 

Presenter
Presentation Notes
Similar to the ITB, Proposals  are opened at 1:00 PM EST on Monday, Wednesdays and Fridays; 
And Certified by an attending State Auditor

Please remember that the Vendors must be certified by EOD at the time of Proposal Opening




Questions 

To submit a question, please send a  
‘high priority’ e-mail to 

shavonna.neal@das.ohio.gov 
Please indicate “Training Question” in the 

subject line.    

Thank you for your questions 
and participation! 

Presenter
Presentation Notes
Are there any questions from the audience?

Are there any questions received by email?



A Few Reminders… 

• This webinar has been recorded and can be 
viewed in its entirety on our Web site @ 
– http://procure.ohio.gov/pdf/MBEandEDGEvendorTR/

MBE_EDGEvendor_training.html 
• It is available @ procure.ohio.gov, select Web Links, 

Certified MBE and EDGE Vendor Training Resources 

• Presentation materials will be available on this 
Web site to download 
 

 

Presenter
Presentation Notes
In Closing, This webinar has been recorded and can be viewed in its entirety on our Web site @
www.procure.ohio.gov 
Under “Web Links,” and  “Certified MBE and EDGE Vendor Training Resources

Presentation materials will also be available on our Web site to download


http://procure.ohio.gov/pdf/MBEandEDGEvendorTR/MBE_EDGEvendor_training.html
http://procure.ohio.gov/pdf/MBEandEDGEvendorTR/MBE_EDGEvendor_training.html


A Few Reminders… 

• Live audience:  Please remember to 
complete your evaluation form before you 
leave today.  Please place them on the 
registration table.  
 

• Webinar audience:  Please e-mail 
evaluation form to: 

  tonya.prickett@das.ohio.gov 
 

Presenter
Presentation Notes
To those of you in the audience:  Please remember to complete your evaluation forms before you leave today, and place them on the registration table on your way out.

To the Webinar audience:  Please e-mail your evaluation forms to:
	 tonya.prickett@das.ohio.gov




Thank you for your Attendance 

This concludes today’s training  

 
Have a great afternoon! 
 

Presenter
Presentation Notes
Thank you for coming today and enjoy your afternoon.
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