
 
 

 
 

AMENDMENT 2 
FOR 

RFP NUMBER 0A1104 
 
 

 
DATE AMENDMENT ISSUED:   October 17, 2012 
 
 
The State of Ohio, through the Department of Administrative Services, 
Information Technology Procurement Services, for the Department of 
Developmental Disabilities is requesting proposals for a: 
 

DODD Enhanced Individual Data System (eIDS) 
 

 INQUIRY PERIOD BEGINS: September 21, 2012 
 ***INQUIRY PERIOD ENDS: October 15 26, 2012*** 
 ***OPENING DATE: October 19 26, 2012*** 
 OPENING TIME:   1:00 P.M. 
 OPENING LOCATION: Department of Administrative Services 
  IT Procurement Services 
  Bid Room 
  4200 Surface Road 
  Columbus, Ohio  43228 
 

The attached page(s) represent the Request for Proposals (RFP) amendment for the 
RFP listed above.  Please use replacement pages contained in this document to 
replace the page(s) previously issued by the State.   
 
Specifications and requirements that have been revised are surrounded by triple 
asterisks, bold type and when applicable, strikethrough. 

 
 
 



 

 
REQUEST FOR PROPOSALS 

 
 
 

 RFP NUMBER: 0A1104 
 DATE ISSUED: September 21, 2012 

 
The State of Ohio, through the Department of Administrative Services, Information 
Technology Procurement Services, for the Department of Developmental 
Disabilities is requesting proposals for an: 
 

DODD Enhanced Individual Data System (eIDS) 
 

 INQUIRY PERIOD BEGINS: September 21, 2012 
 ***INQUIRY PERIOD ENDS: October 1522, 2012*** 
 ***OPENING DATE: October 1926, 2012*** 
 OPENING TIME:   1:00 P.M. 
 OPENING LOCATION: Department of Administrative Services 
  I.T. Procurement Services 
  Bid Room 
  4200 Surface Road 
  Columbus, Ohio  43228 
  
 INTENT TO RESPOND: September 28, 2012 
 PRE-PROPOSAL CONFERENCE DATE: October 2, 2012 @ 9:00 A.M. 
 

This RFP consists of five parts and 13 attachments, totaling 70 consecutively 
numbered pages.  Supplements also are attached to this RFP with a beginning 
header page and an ending trailer page.  Please verify that you have a complete 
copy. 
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Enhanced Individual Data System (eIDS) RFP 0A1104 

• include planning, user story refinement, coding, unit testing, integration testing, system testing; 
and 

• end with a Show and Tell demonstration of completed functionality and documentation review. 
 
A production ‘Release’ typically occurs after several Iterations have been completed followed by end-to-
end user acceptance testing (UAT) and load and performance testing. 
 
Production Releases are scheduled after the product owners have: 

• completed UAT; 
• confirmed that any defects identified during UAT have been corrected; and, 
• formally signed-off that the production Release meets their requirements. 

eIDS – Objectives.  The new system will be a shared information system environment where the 18 
counties of the Region V and associated Mideast Ohio Regional Council (MEORC), their supporting 
Council of Government (COG), can leverage shared administrative activities and standardized person 
centered practices to efficiently deliver services to developmental disability consumers.  DODD has 
explored architectural approaches and has adopted the Microsoft Dynamics CRM 2011 platform as the 
tool for implementing eIDS. 
 
eIDS will be required to interface with DODD legacy applications.  The required interfaces will be 
developed by DODD with assistance from the selected offeror as needed.  The legacy applications are 
depicted in the architectural guidance in Attachment Nine – DODD Enterprise Architecture. 
 
Overview of the Work's Scope.  The scope of the Work is provided in Attachment Two of this RFP.  
This section only gives a summary of the Work.  If there is any inconsistency between this summary and 
the attachment's description of the Work, the attachment will govern. 
 
The Work is to complete the eIDS using an agile methodology for design, configuration, coding, testing, 
promotion to production, and warranty system support for 90 days.  eIDS must be built using Microsoft 
Dynamics CRM 2011 and the HHS Framework.  The selected offeror must provide documentation and 
knowledge transfer to DODD staff on an ongoing basis so they will be able to support and maintain the 
system at the end of the Project. 
 
Calendar of Events.  The schedule for the RFP process and the Work is given below.  The State may 
change this schedule at any time.  If the State changes the schedule before the Proposal due date, it will 
do so through an announcement on the State Procurement Website’s question and answer area for this 
RFP.  The Website announcement will be followed by an amendment to this RFP, also available through 
the State’s Procurement Website.  After the Proposal due date and before the award of the Contract, the 
State will make schedule changes through the RFP amendment process.  Additionally, the State will 
make changes in the Work schedule after the Contract award through the change order provisions in the 
General Terms and Conditions Attachment to this RFP.  It is each prospective offeror’s responsibility to 
check the Website question and answer area for this RFP for current information regarding this RFP and 
its Calendar of Events through award of the Contract. 
 
Dates: 
 
Firm Dates 
RFP Issued: September 21, 2012  
Intent to Respond Due: September 28, 2012  
Inquiry Period Begins: September 21, 2012 
Pre-Proposal Conference Date:   October 2, 2012, at 9:00 a.m. 
***Inquiry Period Ends: October 1522, 2012 at 8:00 a.m.*** 
***Proposal Due Date: October 1926, 2012 at 1:00 p.m.*** 
 
Estimated Dates 
Oral Presentation(s): November 14 – November 16, 2012 
Award Date: December 7, 2012 
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