
 
REQUEST FOR PROPOSALS 

ADDENDUM # 1 
 

ISSUED:  May 13, 2010 
 

 
 
 
 RFP NUMBER: CSP905710 
 INDEX NUMBER: DOH024 
 UNSPSC CODE: 80100000 
 
 
 
 
 
The state of Ohio, through the Department of Administrative Services, Office of Procurement Services, for the Ohio 
Department of Health, is requesting proposals for: 
 
 
 

Consultant to Engage Health Plans in Reimbursement for Tobacco Cessation Services 
 
 
 
 
 
 
Reason for Addendum: This Addendum is issued to notify Offerors that we are adjusting pages for rollover on pages 13 
through 16, 22 through 24, 30, 31 and 37 and changing the UNSPSC code and adding the words Not to Exceed on page 54.  
 
 
 
 
 
 
 
 
 
 PROPOSAL DUE DATE: June 4, 2010  at 1:00 p.m. 
 
 

OPENING LOCATION: Department of Administrative Services 
  Office of Procurement Services 
  4200 Surface Rd. 
  Columbus, OH 43228-1395 
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1. The Offeror shall have at least three (3) years experience 

analyzing health plan evaluation data, including: National 
Business Coalition on Health’s eVaulu8data, Healthcare 
Effectiveness Data and Information Set (HEDIS), and 
Consumer Assessment of Healthcare Providers and Systems 
(CAHPS), 

  

 
2. The Offeror shall have a least three (3) years experience 

facilitating public sector groups. 

  

 
3. The Offeror shall affirm in submitted cover letter they do not 

have any ownership in a particular health plan nor have staff 
residing on a board of health plan nor have any other 
professional relationship with a health plan that may be 
construed as a conflict of interest. 

  

 
 
If the State receives no Proposals meeting all of the mandatory requirements, the State may elect to cancel this RFP. 
 
PROPOSAL EVALUATION CRITERIA.  If the Offeror meets the mandatory requirements, the Offeror’s Proposal will be 
included in the next part of the evaluation process which involves the scoring of the Proposal Technical Requirements, 
followed by the scoring of the Cost Proposals.  In the Proposal evaluation phase, the State rates the Proposals submitted in 
response to this RFP based on the following listed criteria and the weight assigned to each criterion.    The possible points 
allowed in this RFP are distributed as indicated in the Table 2 - Scoring Breakdown. 
 

TABLE 2 - SCORING BREAKDOWN 

 
 
The scale below (0-5) will be used to rate each proposal on the criteria listed in the Technical Proposal Evaluation table. 
 

DOES NOT 
MEET 

 
0 POINTS 

WEAK 
 

 
1 POINT 

WEAK TO  
MEETS 

 
2 POINTS 

MEETS 
 

 
3 POINTS 

MEETS TO 
STRONG 

 
4 POINTS 

STRONG 
 

 
5 POINTS 

 
The State will score the Proposals by multiplying the score received in each category by its assigned weight and adding all 
categories together for the Offeror’s Total Technical Score in Table 3.  Representative numerical values are defined as follows: 
 

1. DOES NOT MEET (0):  Response does not comply substantially with requirements or is not provided.  
2. WEAK (1):  Response was poor related to meeting the objectives. 
3. WEAK TO MEETS (2):  Response indicates the objectives will not be completely met or at a level that will be below 

average. 
4. MEETS (3):  Response generally meets the objectives (or expectations).  
5. MEETS TO STRONG (4):  Response indicates the objectives will be exceeded. 
6. STRONG (5):  Response significantly exceeds objectives (or expectations) in ways that provide tangible benefits or 

meets objectives (or expectations) and contains at least one enhancing feature that provides significant benefits. 
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Criteria 

Maximum 
Allowable Points 

 
Proposal Technical Requirements 

 
400 Points 

 
Proposal Cost  

 
100 Points 

 
Total 

 
500 Points 
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TABLE 3 - TECHNICAL PROPOSAL EVALUATION 

 
 
 
Criterion 

 
 

Weight 

 
Rating 

(0=Does not 
Meet to 

5=Strong) 

 
 

Extended 
Score 

 
Offeror Profile 

 

 
1.   Company Profile. 
      Number of years doing business. 

Number of total employees and number of employees dedicated to this 
project. Capacity of the Offeror to provide the deliverables of this project. 
Offeror must complete all areas of Attachment Five A. 

5 

 
 

 
2.   The Offeror shall have at least three (3) years experience working   with 

health plans and employer groups and coalitions. 
 

5 

 

 
3.  The Offeror shall have at least three (3) years experience working with health 

plans for the provision of coverage tobacco cessation with employers. 
10 

 
 
 

 
4.  The Offeror shall have at least three (3) years experience analyzing health 

plan evaluation data, including: National Business Coalition on Health’s 
eVaulu8data, Healthcare Effectiveness Data and Information Set (HEDIS), 
and Consumer Assessment of Healthcare Providers and Systems (CAHPS) 

10 

 

 
5.  The Offeror shall have a least three (3) years experience facilitating public 

sector groups. 
10 

 

   
 

Offeror References   
 

1.  The Offeror must provide a minimum of three (3) references from previous 
jobs similar to this Project and provide details of similarities.  Offeror must 
complete all areas of Attachment Six for each of the three (3) references 
provided.  These references must relate to work that was completed within 
the past three (3) years.  If fewer than three (3) references are provided, the 
Offeror must include information as to why fewer than three (3) references 
were provided. 

5 

 

Scope of Work   
 

1.  The Offeror must provide a Work Plan that demonstrates an understanding of 
the requirements of the project as described in Attachment One, Part One, 
Work Requirements. Describe the methodologies, processes and procedures 
it will utilize in the implementation and production of the Scope of Work. 
Provide a comprehensive Work Plan that gives ample description and detail 
as to how it proposes to accomplish this project and what resources are 
necessary to meet the deliverables. Proposal must reflect a clear 
understanding of the requirements of this project and have a clear vision of 
the solution. 

20 

 

 
2. The Offeror must suggest suitable delivery process and timeline for the 

proposed Deliverables. The Offeror provides a key personnel staffing plan, 
completes Attachment Seven for key personnel and illustrates the amount of 
time that will be dedicated by each to the Work. The Offeror must describe 
any anticipated difficulties in performing the specified project requirements 
and proposed solutions to those difficulties.  Describe a contingency plan for 
completing the Project, should the key project personnel become unavailable 
to work on this project for any reason. Demonstrate sufficient resources and 
financial stability to meet the requirements and deadline of the Project. 

15 

 
 
 

 
Total Technical Score:      

 *adjust the page rollover at the top and bottom of this page. 
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In this RFP, the State asks for responses and submissions from Offerors, most of which represent components of the above 
criteria.  While each criterion represents only a part of the total basis for a decision to award the Contract to an Offeror, a 
failure by an Offeror to make a required submission or meet a mandatory requirement will normally result in a rejection of that 
Offeror’s Proposal.  The value assigned above to each criterion is only a value used to determine which Proposal is the most 
advantageous to the State in relation to the other Proposals that the State received. 
 
Once the technical merits of a Proposal are evaluated, the costs of that Proposal will be considered.  It is within the State’s 
discretion to wait to factor in a Proposal’s cost until after any interviews, presentations, demonstrations or discussions.  Also,  
before evaluating the technical merits of the Proposals, the State may do an initial review of costs to determine if any 
Proposals should be rejected because of excessive cost.  The State may reconsider the excessiveness of any Proposal’s cost 
at any time in the evaluation process.  
 
Cost Proposal Points:  The State will calculate the Offeror’s Cost Proposal points after the Offeror’s total technical points are 
determined, using the following method: 
 
Cost points = (lowest Offeror’s cost/Offeror’s cost) x Maximum Allowable Cost Points as indicated in the “Scoring Breakdown” 
table. The value is provided in the Scoring Breakdown table. “Cost” = Total Not to Exceed Cost identified in the Cost Summary 
section of Offeror Proposals. In this method, the lowest cost proposed will receive the Maximum Allowable Points.  
 
The number of points assigned to the cost evaluation will be prorated, with the lowest accepted cost proposal given the 
maximum number of points possible for this criterion.  Other acceptable cost proposals will be scored as the ratio of the lowest 
price proposal to the proposal being scored, multiplied by the maximum number of points possible for this criterion.  
 
An example for calculating cost points, where Maximum Allowable Cost Points Value = 60 points, is the scenario where 
Offeror X has proposed a cost of $100.00. Offeror Y has proposed a cost of $110.00 and Offeror Z has proposed a cost of 
$120.00. Offeror X, having the lowest cost, would get the maximum 60 cost points. Offeror Y’s cost points would be calculated 
as $100.00 (Offeror X’s cost) divided by $110.00 (Offeror Y’s cost) equals 0.909 times 60 maximum points, or a total of 54.5 
points. Offeror Z’s cost points would be calculated as $100.00 (Offeror X’s cost) divided by $120.00 (Offeror Z’s cost) equals 
0.833 times 60 maximum points, or a total of 50 points.  
 

Cost Score:      
 

FINAL STAGES OF EVALUATION. The Offeror with the highest point total from all phases of the evaluation (Technical Points 
+ Cost Points) will be recommended for the next phase of the evaluation. 
 

Technical Score:                         +  Cost Score:                        =  Total Score:      
 
If the State finds that one or more Proposals should be given further consideration, the State may select one or more of the 
highest-ranking Proposals to move to the next phase.  The State may alternatively choose to bypass any or all subsequent 
phases and make an award based solely on the proposal evaluation phase. 
 
REJECTION OF PROPOSALS.  The State may reject any Proposal that is not in the required format, does not address all the 
requirements of this RFP, or that the State believes is excessive in price or otherwise not in its interests to consider or to 
accept.  In addition, the State may cancel this RFP, reject all the Proposals, and seek to do the Project through a new RFP or 
by other means. 
 
DISCLOSURE OF PROPOSAL CONTENTS.  The State will seek to open the Proposals in a manner that avoids disclosing 
their contents.  Additionally, the State will seek to keep the contents of all Proposals confidential until the Contract is awarded.  
The State will prepare a registry of Proposals containing the name and address of each Offeror.  That registry will be open for 
public inspection after the Proposals are opened. 
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PART FIVE: AWARD OF THE CONTRACT 
 
CONTRACT AWARD.  DAS plans to award the Contract based on the schedule in the RFP, if the State decides the Project is 
in its best interests and has not changed the award date. 
 
The signature page for the Contract is included as Attachment Four of this RFP.  In order for an Offeror’s Proposal to remain 
under active consideration, the Offeror must sign, the two (2) copies enclosed, in blue ink and return the signed Contracts to 
DAS with its response. Submittal of a signed Contract does not imply that an Offeror will be awarded the Contract.  In 
awarding the Contract, DAS will issue an award letter to the selected Contractor. The Contract will not be binding on DAS until 
the duly authorized representative of DAS signs both copies and returns one (1) to the Contractor, the Agency issues a 
purchase order, and all other prerequisites identified in the Contract have occurred. 
 
DAS expects the Contractor to commence work upon receipt of a state issued purchase order. If DAS awards a Contract 
pursuant to this RFP and the Contractor is unable or unwilling to commence the work, DAS reserves the right to cancel the 
Contract and return to the original RFP process and evaluate any remaining Offeror Proposals reasonably susceptible of being 
selected for award of the Contract.  The evaluation process will resume with the next highest ranking, viable Proposal. 
 
CONTRACT.  If this RFP results in a Contract award, the Contract will consist of this RFP including all attachments, written 
addenda to this RFP, the Contractor's accepted Proposal and written authorized addenda to the Contractor's Proposal. It will 
also include any materials incorporated by reference in the above documents and any purchase orders and change orders 
issued under the Contract.  The general terms and conditions for the Contract are contained in Attachment Three of this RFP.  
If there are conflicting provisions between the documents that make up the Contract, the order of precedence for the 
documents is as follows: 
 
1. This RFP, as amended; 
2. The documents and materials incorporated by reference in the RFP; 
3. The Offeror's proposal, as amended, clarified, and accepted by DAS; and 
4. The documents and materials incorporated by reference in the Offeror's Proposal. 
 
Notwithstanding the order listed above, change orders and amendments issued after the Contract is executed may expressly 
change the provisions of the Contract. If they do so expressly, then the most recent of them will take precedence over anything 
else that is part of the Contract. 
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Description of the Related Service Provided. The State does not assume that since the experience requirement is 
provided at the top of the page that all descriptions on that page relate to that requirement.  Offerors must reiterate 
the experience being described, including the capacity in which the experience was performed and the role of the 
Offeror on the Project. It is the Offeror’s responsibility to customize the description to clearly substantiate the 
qualification. 

a. Description of how the related service shows the Offeror’s experience, capability and capacity to develop this 
Project’s deliverables and/or to achieve this Project’s milestones. 

b. The Offeror’s project experience must be listed separately and completely every time it is referenced, regardless of 
whether it is on the same or different pages of the form. 

 
When contacted, each reference must be willing to discuss the Offeror’s previous performance on projects that were 
similar in their nature, size, and scope to the Work. 
 

7. Staffing Plan.  The Offeror must provide a staffing plan that identifies all key personnel required to do the Project and their 
responsibilities on the Project. The State is seeking a staffing plan that matches the proposed Project personnel and 
qualifications to the activities and tasks that will be completed on the Project.  In addition, the plan must have the following 
information: 
 
a. A matrix matching each key team member to the staffing requirements in this RFP. 
b. A contingency plan that shows the ability to add more staff if needed to ensure meeting the Project's due date(s). 
c. A discussion of the Offeror’s ability to provide qualified replacement personnel. 
d. The Offeror must submit a statement and chart that clearly indicate the time commitment of the proposed Work team, 

including the Work Manager, to this Work and any other, non-related work during the term of the Contract.  The 
Offeror must also include a statement indicating to what extent, if any, the Work Manager may be used on other 
projects during the term of the Contract. The Evaluation Committee may reject any Proposal that commits the 
proposed Work Manager to other work during the term of the Contract if the committee believes that doing so will be 
detrimental to the Offeror’s performance. 

 
8. Personnel Profile Summary.  This RFP includes Offeror Candidate Forms as Attachments Seven A, B and C.  The Offeror 

must use these forms and fill them out completely for each key candidate referenced. The forms must be completed using 
typewritten or electronic means. The forms may be recreated electronically, but all fields and formats must be retained.  
Failure to recreate the forms accurately may lead to the rejection of the Offeror’s Proposal. 
 
All candidate requirements must be provided using the Offeror Candidate Forms (See Attachments Seven A, B and C.)  
The various sections of the form are described below: 
 
a. Candidate References.  If fewer than three (3) projects are provided, the Offeror must include information as to why 

fewer than three (3) projects were provided. The State may disqualify the proposal if fewer than three (3) projects are 
given.  (Refer to Attachment Seven A.) 
 
For each reference the following information must be provided: 
 
1. Candidate’s Name. 
 
2. Contact Information.The contact name, title, phone number, e-mail address, company name, and mailing 

address must be completely filled out.  If the primary contact cannot be reached, the same information must be 
included for an alternate contact in lieu of the primary contact. Failure to provide requested contact information 
may result in the State not including the reference experience in the evaluation process. 

 
3. Dates of Experience. Must be completed to show the length of time the candidate performed the technical 

experience being described, not the length of time the candidate worked for the company. The Offeror must 
complete these dates with a beginning month and year and an ending month and year. 

 
4. Description of the Related Service Provided. The State does not assume that since the technical requirement is 

provided at the top of the page that all descriptions on that page relate to that requirement.  Contractors must 
reiterate the technical experience being described, including the capacity in which the experience was performed 
and the role of the candidate in the reference project as it relates to this RFP Project. It is the Contractors’ 
responsibility to customize the description to clearly substantiate the candidate’s qualification. 

 
b. Education and Training. This section must be completed to list the education and training of the proposed candidates 

and will demonstrate, in detail, the proposed candidate’s ability to properly execute the Contract based on the 
relevance of the education and training to the requirements of the RFP. Must include copies of any pertinent licenses 
and or certificates.  (Refer to Attachment Eight B.) 

 
    *adding space at the top of this page. 
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c. Required Experience and Qualifications. This section must be completed to show how the candidate meets the 
required experience requirements.  If any candidate does not meet the required requirements for the position the 
candidate has been proposed to fill, the Offeror's Proposal may be rejected as non-responsive.  (Refer to Attachment 
Eight C.) 
 

The candidate’s project experience must be listed separately and completely every time it is referenced, regardless of 
whether it is on the same or different pages of the form. 

One of the criteria on which the State may base the award of the Contract is the quality of the Offeror’s Work Team.  
Switching personnel after the award will not be accepted without due consideration.  The Offeror must propose a Work 
Team that collectively meets all the requirements in this RFP.  Additionally, each team member may have mandatory 
requirements listed in this RFP that the team member must individually meet.  All candidates proposed must meet the 
technical experience for the candidate’s position and be named. 

 
9. Work Plan.  Offeror must fully describe its current capacity, approach, methods, and specific work steps for doing the 

Work on this Project.  The State encourages responses that demonstrate a thorough understanding of the nature of the 
Project and what the Contractor must do to complete the Project satisfactorily.  To this end, the Offeror must submit for 
this section of the Proposal the Project plan that will be used to create a consistent, coherent management plan of action 
that will be used to guide the Project.  The Project plan should include detail sufficient to give the State an understanding 
of the Offeror’s knowledge and approach, including Gantt charts documenting the successful completion of all of the 
deliverables to complete the Project. 
 
The Work Plan must demonstrate an understanding of the requirements of the project as described in Attachment One 
Part One Work Requirements.  Describe the methodologies, processes and procedures it will utilize in the implementation 
and production of the Scope of Work. Provide a comprehensive Work Plan that gives ample description and detail as to 
how it proposes to accomplish this project and what resources are necessary to meet the deliverables.   
 
The State seeks insightful responses that describe proven state-of-the-art methods. Recommended solutions should 
demonstrate that the Offeror would be prepared to immediately undertake and successfully complete the required tasks.  
The Offeror’s Work Plan should clearly and specifically identify key personnel assignments. (NOTE: The staffing plan 
should be consistent with the Work plans). 
 
Additionally, the Offeror should address potential problem areas, recommended solutions to the problem areas, and any 
assumptions used in developing those solutions. 
 

10. Support Requirements. The Offeror must describe the support it wants from the State other than what the State has 
offered in this RFP.  Specifically, the Offeror should address the following: 
 
a. Nature and extent of State support required in terms of staff roles, percentage of time available, etc.; 
b. Assistance from State staff and the experience/qualification level required; and 
c. Other support requirements. 
 
The State may not be able or willing to provide the additional support the Offeror lists in this part of its Proposal. The 
Offeror must therefore indicate whether its request for additional support is a requirement for its performance. If any part 
of the list is a requirement, the State may reject the Offeror’s Proposal if the State is unwilling or unable to meet the 
requirements. 
 

11. Conflict of Interest Statement.  Each Proposal must include a statement indicating whether the Offeror or any people that 
may work on the Project through the Offeror have a possible conflict of interest (e.g., employed by the State of Ohio, etc.) 
and, if so, the nature of that conflict. The State has the right to reject a Proposal in which a conflict is disclosed or cancel 
the Contract if any interest is later discovered that could give the appearance of a conflict. 

 
12. Assumptions.  The Offeror must provide a comprehensive listing of any and all of the assumptions that were made in 

preparing the proposal.  If any assumption is unacceptable to the State, it may be cause for rejection of the Proposal.  No 
assumptions shall be included regarding negotiation, terms and conditions, and requirements. 

 
 
13. Proof of Insurance.  In this section, the Offeror must provide the certificate of insurance required by the General Terms & 

Conditions, Attachment Three, Part Two. The policy may be written on an occurrence or claims made basis. 
 
14. Payment Address.  The Offeror must give the address to which payments to the Offeror will be sent. 

 
15. Contract Performance.  The Offeror must complete Attachment 8, Offeror Performance Form. 
 
    *adding space at the top of this page. 
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16. W-9 Form and Vendor Information Form. The Offeror must complete Federal Form W-9, Request for Taxpayer 

Identification Number and Certification form and the Vendor Information Form (OBM-5657) in their entirety. At least one 
(1) original of each form (signed in blue ink) must be submitted in the “original” copy of the Proposal. All other copies of  
 
the Proposal may contain duplicates of these completed forms.  If a subsidiary company is involved, Offerors must have 
an original W-9 and OBM-5657 for both the parent and subsidiary companies.  These documents and directions can be 
found on the OBM Web site under the heading “Vendor Forms” at http://www.ohiosharedservices.ohio.gov/Vendors.aspx 
 
The form requires either a Standard Industrial Classification (SIC) code or a North American Industry Classification 
System (NAICS) code.  These codes can be found at: http://www.osha.gov/pls/imis/sic_manual.html for the SIC codes or 
http://www.census.gov/eos/www/naics/ for the NAICS codes.  Offeror shall follow instructions to determine the proper 
code. 

 
17. Declaration Regarding Material Assistance/Non-assistance to a Terrorist Organization (DMA).  The Offeror being awarded 

this Contract must be registered with the Ohio Business Gateway (OBG) at http://obg.ohio.gov to file for DMA pre-
certification; if you are not already registered you must: 
 
a. Register with the Ohio Business Gateway (OBG) at:   

 
http://obg.ohio.gov 
 

b. Review the Terrorist Exclusion List at:  
 
http://www.publicsafety.ohio.gov/links/terrorist_exclusion_list.pdf  
 

c. Complete the Declaration Regarding Material Assistance/Non-Assistance to a Terrorist Organization (DMA) form at: 
 
http://www.publicsafety.ohio.gov/links/HLS0038.pdf   
 

Submit a hardcopy of this completed form with your RFP response.  You must then return to the OBG and complete the 
form for online submission under “Electronic Filing.” It is important that you submit the DMA form online at OBG and in 
hardcopy with the Proposal. 
 
Failure to complete the certification may result in the Offeror being deemed not responsive and/or may invalidate any 
Contract award. If not submitted with the proposal response, the Offeror will have seven (7) calendar days, after 
notification, to submit the form. 
 

18. AFFIRMATIVE ACTION.  Before a contract can be awarded or renewed, an Affirmative Action Program Verification Form 
must be completed using:  

 
http://das.ohio.gov/Divisions/EqualOpportunity/AffirmativeActionProgramVerification/tabid/133/Default.aspx. 

 
 Approved Affirmative Action Plans can be found by going to the Equal Opportunity Department’s Web site:  

 
http://eodreporting.oit.ohio.gov/searchAffirmativeAction.aspx  

 
Copies of approved Affirmative Action plans shall be supplied by the Offeror as part of its Proposal or inclusion of an 
attestation to the fact that the Offeror has completed the process and is pending approval by the EOD office. 

 
19. COST SUMMARY FORM.  The Cost Summary Form (Attachment Nine) must be submitted with the Offeror’s Proposal.  

The Offeror’s total cost for the entire Project must be represented as the firm fixed price, for a not-to-exceed fiscal year 
cost. Offerors shall provide a comprehensive cost analysis; this cost must include all ancillary costsAll costs for furnishing 
the services must be included in the Cost Proposals as requested. No mention of or reference to, the Cost Proposals may 
be made in responses to the general, technical, performance, or support requirements of this RFP. 
  
All prices, costs, and conditions outlined in the proposal shall remain fixed and valid for acceptance for 120 days, starting 
on the due date for proposals. The awarded contractor must hold the accepted prices and/or costs for the entire contract 
period. No price change shall be effective without prior written consent from DAS, OPS. 

 
NOTE:  Offeror’s should ensure Cost Proposals are submitted separately from the Technical Proposals, as indicated the 
Proposal Submittal paragraph of this RFP (see Attachment Three). This information should not be included in the 
Technical Proposal. The State shall not be liable for any costs the Offeror does not identify in its Proposal. 

  *adding space at the top of this page. 
 



Index No. DOH024 
 Rev. 05/13/10 
 Page 30 
 
The State has an interest in providing a healthy and safe environment for its employees and guests at its facilities. The State 
also has an interest in ensuring, and right to ensure, that its operations are carried out in an efficient, professional, legal, and 
secure manner. The State, therefore, will have the right to require the Contractor to remove any individual working on the 
Project if the State determines that any such individual has or may interfere with the State's interests identified above. In such 
a case, the request for removal will be treated as a case in which an individual providing services under this Contract has 
become unavailable, and the Contractor will follow the procedures identified above for replacing unavailable people. This 
provision applies to people engaged by the Contractor's subcontractors if they are listed as key people in the Proposal. 
 
CONTRACT NON-COMPLIANCE.  A primary goal of the Agency is to assure that the program receives high quality services 
from the Contractor. To this end, the Agency will work in partnership with the Contractor(s) to meet this goal. The partnership 
is defined by the Contract and it is important that communication between the Contractor and state agencies be open and 
supportive.  Should contract non-compliance be an issue, the Agency shall make every effort to resolve the problem.   
 
1. Non-Compliance Issues. Contractor non-compliance with the specifications and terms and conditions outlined in the 

Contract may result in the imposition of remedies as explained below in paragraph 2. 
 
The Agency must be promptly notified of any procedural changes outside the technical requirements listed herein. 

 
2. Resolution for Contract Non-Compliance.  The Agency will be responsible for monitoring the Contractor’s performance 

and compliance with the terms, conditions, and specifications of the contract. 
 
a. For any infractions not immediately remedied by the Contractor, the Agency will notify DAS through a Complaint to 

Vendor (CTV) to help resolve the infraction. 
b. DAS will impose upon the Contractor remedies for non-compliance regarding contract specifications and terms and 

conditions.  Remedies imposed will be in proportion with the severity of the non-compliance and may be progressive 
in nature. 

 
SUSPENSION AND TERMINATION. The State may terminate this Contract if the Contractor defaults in meeting its obligations 
under this Contract and fails to cure its default within the time allowed by this Contract, or if a petition in bankruptcy (or similar 
proceeding) has been filed by or against the Contractor. The State may also terminate this Contract if the Contractor violates 
any law or regulation in doing the Project, or if it appears to the State that the Contractor’s performance is substantially 
endangered through no fault of the State. In any such case, the termination will be for cause, and the State’s rights and 
remedies will be those identified below for termination for cause. 
 
On written notice, the Contractor will have 30 calendar days to cure any breach of its obligations under this Contract, provided 
the breach is curable. If the Contractor fails to cure the breach within 30 calendar days after written notice or if the breach is 
not one that is curable, the State will have the right to terminate this Contract. The State may also terminate this Contract in 
the case of breaches that are cured within 30 calendar days but are persistent. “Persistent” in this context means that the 
State has notified the Contractor in writing of the Contractor’s failure to meet any of its obligations three (3) times. After the 
third notice, the State may terminate this Contract without a cure period if the Contractor again fails to meet any obligation.  
The three (3) notices do not have to relate to the same obligation or type of failure. Some provisions of this Contract may 
provide for a shorter cure period than 30 calendar days or for no cure period at all. Those provisions will prevail over this one.  
If a particular section does not state what the cure period will be, this provision will govern. 
 
The State may also terminate this Contract for its convenience and without cause or if the Ohio General Assembly fails to 
appropriate funds for any part of the Project. If a third party is providing funding for the Project, the State may also terminate 
this Contract should that third party fail to release any Project funds. The RFP identifies any third party source of funds for the 
Project. 
 
The notice of termination, whether for cause or without cause, will be effective as soon as the Contractor receives it. Upon 
receipt of the notice of termination, the Contractor will immediately cease all work on the Project and take all steps necessary 
to minimize any costs the Contractor will incur related to this Contract. The Contractor will also immediately prepare a report 
and deliver it to the State. The report must be all-inclusive; no additional information will be accepted following the initial 
submission. The report must detail the work completed at the date of termination, the percentage of the Project’s completion, 
any costs incurred in doing the Project to that date and any Deliverables completed or partially completed but not delivered to 
the State at the time of termination. The Contractor will also deliver all the completed and partially completed Deliverables to 
the State with its report. If delivery in that manner would not be in the State’s interest, then the Contractor will propose a 
suitable alternative form of delivery. 
 
If the State terminates this Contract for cause, it will be entitled to cover for the Project by using another Contractor on such 
commercially reasonable terms as it and the covering contractor may agree. The Contractor will be liable to the State for all 
costs related to covering for the Project to the extent that such costs, when combined with payments already made to the 
Contractor for the Project before termination, exceed the costs that the State would have incurred under this Contract. The  
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Contractor will also be liable for any other direct damages resulting from its breach of this Contract or other action leading to 
termination for cause. 
 
If the termination is for the convenience of the State, the Contractor will be entitled to compensation for any work on the 
Project that the Contractor has performed before the termination. Such compensation will be the Contractor’s exclusive 
remedy in the case of termination for convenience and will be available to the Contractor only once the Contractor has 
submitted a proper invoice for such, with the invoice reflecting the amount determined to be owing to the Contractor by the 
State. The State will make that determination based on the lesser of the percentage of the Project completed or the hours of 
work performed in relation to the estimated total hours required to perform the entire applicable unit(s) of Work. 
 
The State will have the option of suspending rather than terminating the Project where the State believes that doing so would 
better serve its interests. In the event of a suspension for the convenience of the State, the Contractor will be entitled to 
receive payment for the work performed before the suspension. In the case of suspension of the Project rather than 
termination for cause, the Contractor will not be entitled to any compensation for any work performed. If the State reinstates 
the Project after suspension for cause, rather than terminating this Contract after the suspension, the Contractor may be 
entitled to compensation for work performed before the suspension, less any damage to the State resulting from the 
Contractor’s breach of this Contract or other fault. Any amount due for work before or after the suspension for cause will be 
offset by any damage to the State from the default or other event giving rise to the suspension. 
 
In the case of a suspension for the State’s convenience, the amount of compensation due to the Contractor for work 
performed before the suspension will be determined in the same manner as provided in this section for termination for the 
State’s convenience. The Contractor will not be entitled to compensation for any other costs associated with a suspension for 
the State’s convenience. No payment under this provision will be made to the Contractor until the Contractor submits a proper 
invoice. 
 
Any notice of suspension, whether with or without cause, will be effective immediately on the Contractor’s receipt of the notice.  
The Contractor will prepare a report concerning the Project just as is required by this Section in the case of termination.  After 
suspension of the Project, the Contractor will perform no work without the consent of the State and will resume work only on 
written notice from the State to do so. In any case of suspension, the State retains its right to terminate this Contract rather 
than to continue the suspension or resume the Project. If the suspension is for the convenience of the State, then termination 
of the Contract will be a termination for convenience. If the suspension is with cause, the termination will also be for cause. 
 
The State will not suspend the Project for its convenience more than once during the term of this Contract, and any 
suspension for the State’s convenience will not continue for more than 30 calendar days.  If the Contractor does not receive 
notice to resume or terminate the Project within the 30-day period, then this Contract will terminate automatically for the 
State’s convenience at the end of the 30 calendar day period. 
 
Any default by the Contractor or one of its subcontractors will be treated as a default by the Contractor and all of its 
subcontractors.  The Contractor will be solely responsible for satisfying any claims of its subcontractors for any suspension or 
termination and will indemnify the State for any liability to them. Each subcontractor will hold the State harmless for any 
damage caused to them from a suspension or termination. They will look solely to the Contractor for any compensation to 
which they may be entitled. 
 
The Contractor may, at its discretion, request termination with a minimum 60 day notice in writing. The State will review the 
request and respond in writing to the Contractor with its findings. 
 
CONTRACT REMEDIES. 
 

a. Actual Damages. Contractor is liable to the state of Ohio for all actual and direct damages caused by Contractor’s 
default.  The State may buy substitute supplies or services, from a third party, for those that were to be provided by 
Contractor. The State may recover the costs associated with acquiring substitute supplies or services, less any 
expenses or costs saved by Contractor’s default, from Contractor. 

 
b. Liquidated Damages. If actual and direct damages are uncertain or difficult to determine, the State may recover 

liquidated damages in the amount of 1% of the value of the order, deliverable or milestone that is the subject of the 
default, for every day the default is not cured by Contractor. 

 
c. Deduction of Damages from Contract Price.  The State may deduct all or any part of the damages resulting from 

Contractor’s default from any part of the price still due on the contract, upon prior written notice being issued to the 
Contractor by the State.  
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of the United States.''  The State will treat such Commercial Software as Confidential Information to the extent that 
such is actually the case. 
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ATTACHMENT NINE 
COST SUMMARY FORM 

 
 
Company: ____________________________ 
 
*UNSPSC CATEGORY CODE:  80100000                         
 
BUDGET:  Maximum $100,000.00 
 

 
Description 

 
Cost 

 
1. Provide meeting facilitation – meeting agendas, handouts, and meeting notes for each 

Cessation Benefits Team meeting, roster of members (maintained). 
 

 
$ 

 
2.   Implementation plan (work plan/timeline) with specific outcomes and time lines -Initial plan for 

contract period, revised as necessary on an on-going basis with ODH approval. 
 

 
$ 

 
3.  Report and log of outreach efforts –Offeror should plan to meet with the following types of 

stakeholders (meetings will be in Columbus, OH or by teleconferencing): 
a. Three meeting with employer organizations. 
b. Three meetings with employers. 
c. Three meetings with brokers and agents or their organizations (e.g. Ohio Association of 

Health Plans). 
d. Three other organizations to be determined. 
Because of the expense in face-to-face meetings, Offeror should utilize web cast or 
conference calls where possible. 

 

$ 

 
4.  Data Analysis including a report and presentation on findings- Includes developing background 

to support the work of the Cessation Benefits Team, work analyzing the 2009 eValue8 data, 
establishing a baseline with the 2008 and 2007 data, analysis of the HEDIS and CAHSP data, 
and Return on Investment calculators to illustrate affordability and short term payoff of tobacco 
cessation and how to use these tools to communicate this to employers, health plans, and 
agents/brokers. 

 

 
 
 
$ 

 
5. Creation and provision of resources such as health plan and employer fact sheets, talking 

points for community partners, presentations, employer ROI guides, etc. for outreach and 
marketing to Ohio health plans and insurers 

 

 
 
$ 

*TOTAL NOT TO EXCEED: 
 
$ 

 
All costs must be in U.S. Dollars. 
The State will not be responsible for any costs not identified. 
There will be no additional reimbursement for travel or other related expenses. 
 
 
 
*Change UNSPSC Code at the top of the page and added “Not to Exceed” in the Total block. 
 
 
 
 


