
   

 

REQUEST FOR PROPOSALS 

ADDENDUM # 1 
 

ISSUED:  February 21, 2013 
 
 
 

RFP NUMBER:  CSP901014 
INDEX NUMBER:   DAS057 

 
 
The State of Ohio, through the Department of Administrative Services, Office of 
Procurement Services, for the Ohio Department of Administrative Services (DAS), Benefits 
Administration Services (BAS) Office is requesting proposals for: 
 
 

Third Party Administrator for the Workers’  
Compensation Program 

 
 

Attached are page(s) 1, 5 and 74 to this Request for Proposal (RFP).  Remove the corresponding 
page(s) from the existing RFP and replace with the attached. 
 
Reason for Addendum.  This addendum is issued to add Supplement Four to provide the TPA 
Hearing Representation Summary information and add page 74 to the RFP. 
 
 
 
 
 
 
 

PROPOSAL DUE DATE:   March 1, 2013 
 
OPENING LOCATION: Department of Administrative Services 
 General Services Bid Desk 
 4200 Surface Road 
 Columbus, Ohio 43228-1395 
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REQUEST FOR PROPOSALS 
 

 
 
 
 RFP NUMBER: CSP901014 
 INDEX NUMBER: DAS057 
 UNSPSC CATEGORY: 80100000, 84000000, 85100000 
 
 
 
The state of Ohio, through the Department of Administrative Services (DAS), Office of Procurement 
Services (OPS), for the DAS Human Resource Division (HRD), Benefits Administration Services (BAS), is 
requesting proposals for: 

 

 

Third Party Administrator for the Workers’ 
Compensation Program 

 
 
 

 RFP ISSUED: February 1, 2013 
 INQUIRY PERIOD BEGINS: February 1, 2013 
 INQUIRY PERIOD ENDS: February 19, 2013 at 8:00 a.m. 
 PROPOSAL DUE DATE: March 1, 2013 by 1:00 p.m. 
 
 
 

Proposals received after the due date and time will not be evaluated. 
 
 
 
 OPENING LOCATION: Department of Administrative Services 
 Office of Procurement Services 
 ATTN:  Bid Desk 
 4200 Surface Rd. 
 Columbus, OH  43228-1395 
 
 
Offerors must note that all proposals and other material submitted will become the property of the state and may be returned 
only at the state's option.  Proprietary information should not be included in a proposal or supporting materials because the 
state will have the right to use any materials or ideas submitted in any proposal without compensation to the offeror. 
Additionally, all proposals will be open to the public after the award of the contract has been posted on the State Procurement 
Web site.  Refer to the Ohio Administrative Code, Section 123:5-1-08 (E). 
 
 
 

* This RFP consists of five (5) parts and twelve (12) attachments, four (4) supplements, totaling 74 
consecutively numbered pages.  Please verify that you have a complete copy. 
 

* To advise of the addition of a fourth supplement and an additional page to the RFP.  
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PART TWO:  STRUCTURE OF THIS RFP 
 

* ORGANIZATION.  This RFP is organized into five (5) parts, twelve (12) attachments and four (4) supplements.  The parts and 
attachments are listed below. 
 
PARTS: 
 
Part One  Executive Summary 
Part Two  Structure of this RFP 
Part Three  General Instructions 
Part Four  Evaluation of Proposals  
Part Five  Award of the Contract 
 

 
ATTACHMENTS: 
 
Attachment One Work Requirements and Special Provisions 

Part One  Work Requirements 
Part Two  Special Provisions  

Attachment Two Requirements for Proposals 
Attachment Three General Terms and Conditions 

Part One  Performance and Payment 
Part Two   Work & Contract Administration 
Part Three  Ownership & Handling of Intellectual Property & Confidential Information 
Part Four  Representations, Warranties, and Liabilities 
Part Five  Acceptance and Maintenance 
Part Six  Construction 
Part Seven  Law & Courts 

Attachment Four Contract 
Attachment Five Offeror Profile Summary and Profile Forms 

5   Offeror Profile Summary 
5-A   Offeror Profile Form 
5-B   Claims’ Administration Experience 
5-C   Hearing Representation Experience 
5-D   Committee Experience 
5-E   Location of Hearing Representatives 
5-F   Experience with State Agency/University Claims 

Attachment Six  Offeror References 
Attachment Seven Offeror’s Candidate Summary 

7-A   Offeror’s Candidate References 
7-B   Offeror’s Candidate Education, Training, Licensure, and Certifications 
7-C   Offeror’s Candidate Experience 

Attachment Eight Offeror Performance Form 
Attachment Nine Contractor / Subcontractor Affirmation and Disclosure Form 
Attachment Ten Performance Guarantees 
Attachment Eleven Required Data Elements of Claims Management System 
Attachment Twelve Cost Summary Form 
 
SUPPLEMENTS: 
 
Supplement One State Agency Workers’ Compensation Claims History 
Supplement Two State Agency Consultative Annual Schedule 
Supplement Three BAS Workers’ Compensation Forms 

* Supplement Four TPA Hearing Representation Summary  
 
 
 
 
 
 

* To advise of the addition of Supplement Four. 
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*   SUPPLEMENT FOUR 
TPA HEARING REPRESENTATION SUMMARY 

 
 

 

 

      

 

 

Month/Year 
 

2012 
Hearings 
attended 

2011 
Hearings 
attended 

2010 
Hearings 
attended 

2009 
Hearings 
attended 

2008 
Hearings 
attended 

 

             

 

 January 424 429 557 486 412 

 

 February 398 447 511 351 406 

 

 March 428 458 567 468 375 

 

 April 451 409 506 403 238 

 

 May 506 410 534 390 372 

 

 June 483 421 608 446 403 

 

 July 481 409 564 438 412 

 

 August 527 407 554 419 267 

 

 September 383 419 435 445 387 

 

 October 533 341 386 439 381 

 

 November 363 414 402 336 272 

 

 December 331 333 367 251 368 

 

             

 

 Totals  5,308 4,897 5,991 4,872 4,293 

 

 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* To advise of the addition of Supplement Four and Page 74. 


