STATE TERM CONTRACT

THis CONTRACT (the “Contract”) is between the State of Ohio (“State”), through its Office of Information
Technology, IT Governance Division, with offices at 30 East Broad Street, Columbus, Ohio 43215 an

Inter-Tel Business Information Systems, Inc. (“Contractor"), with offices at 4310 E. Cotton Center Blvd, Suite A-
100, Phoenix, AZ 85040

BACKGROUND

The State recognizes that it is sometimes advantageous to do business with some manufacturers under a State
term contract rather than through a competitive bidding or proposal process. In such cases, the State may enter
into a contract with the manufacturer provided that the manufacturer offers its products and ancillary services at
the same prices that the manufacturer offers those products and services to the US Government under the GSA’s
Multiple Award Schedule program or SmartBuy program. Or if the manufacturer has no contract under the GSA’s
Multiple Award Schedule program or SmartBuy program, the State will accept the pricing the manufacturer offers
to its distributors. Further, if the manufacturer has no GSA Multiple Award Schedule or SmartBuy contract and no
distributors, the State may accept the prices that the manufacturer offers to its most favored customers for each
product or service.

The State also recognizes that some manufacturers work primarily through dealers for various reasons, including
offering customers better support through dealers that have a local presence in a service area. Because of this,
the State may sometimes agree to work directly with a manufacturer's dealers.

However, if the Contractor is not the manufacturer of the products or services under this Contract, the Contractor
must submit a letter from the manufacturer that assures the State that the Contractor is an authorized dealer in
the manufacturer's products or services. The letter also must assure the State that the Contractor will have
sufficient quantities of the offered products for the duration of the Contract to meet the State's needs under the
Contract during the initial term and any extensions. Further, the letter must identify each of the manufacturer’s
product and service that the Contractor will supply under this Contract. The letter also must contain an assurance
of the availability through the dealer of repair services and spare parts for products covered by this Contract for
five years from the date of purchase. It also must contain an assurance that software maintenance will be
available under the terms of this Contract either from the dealer or the manufacturer for six years from the date of
acceptance. (This assurance is not necessary for PC and PC-based server software with a perpetual license fee
of less than $10,000.00 per copy.) The dealer must submit the letter, signed by an authorized representative of
the manufacturer, with the executed copies of this Contract.

This Contract establishes terms and conditions under which State agencies (including any board, instrumentality,
commission, or other political body) and Ohio political subdivisions, such as counties, municipalities, and
townships, may acquire the Contractor's products or services at the pricing identified below. This Contract,
however, only permits such; it is not a requirements contract and does not obligate any State agency or political
subdivision to acquire the Contractor’s products or services.

TERMS AND CONDITIONS
1-TERM

1.1 TeRM. This Contract is effective on the date the State’s duly authorized representative executes it, as
evidenced by the date appearing with the representative’s signature, below. Unless this Contract is
terminated or expires without renewal, it will remain in effect until the end of the State’s current fiscal
biennium, which is June 30, [2009]. Termination or expiration of this Contract will not limit the Contractor's
continuing obligations with respect to Deliverables that the State paid for before termination or limit the
State’s rights in such.

1.2 CoNTRACT RENEWAL. In the State’s sole discretion, it may renew this Contract for a period of one month at
the end of each biennium during which this Contract remains in place. Any further renewals will be only by
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written agreement between the State and the Contractor. Such renewals may be for any number of times
for any period not to exceed the time remaining in the State’s then-current biennium.

2 - PRICING AND PAYMENT

CERTIFICATION OF ACCURACY. By checking one of the following three items, the Contractor certifies that the
Contractor's prices under this Contract are:

The prices at which the Contractor currently offers each product and service to the US
Government under the GSA’s Multiple Award Schedule program;
The prices at which the Contractor currently offers each product and service to the US
Government under the GSA’s SmartBuy program; or

X The best prices at which the Contractor has offered each product and service to its most
favored customers within one year before the date the Contractor executed this Contract or
adds the product or service to this Contract, whichever is later.

If the Contractor is offering prices based on its most favored customer prices, the Contractor represents that
it does not have a GSA Multiple Award Schedule or SmartBuy contract.

If the Contractor has submitted a manufacturer's letter to certify that the Contractor is an authorized dealer
for the manufacturer, the Contractor represents that the information in the letter is accurate and that a duly
authorized representative of the manufacturer signed the letter.

The Contractor further certifies that the above representations will apply and be true with respect to all
future pricing information submitted to revise this Contract.

PRICE ADJUSTMENTS. [f the Contractor has relied on its GSA Multiple Award Schedule pricing or its GSA
SmartBuy pricing, the State will be entitled to any price decreases that the Contractor offers to the GSA for
any of its products and services during the term of this Contract. The Contractor must notify the State of
any reduction in its GSA Multiple Award Schedule or SmartBuy pricing within 30 days of its occurrence and
immediately reduce the price of the affected products or services to the State under this Contract.

If the Contractor has relied on its best customer pricing, the State will be entitled to a price decrease any
time the Contractor or any of its dealers or distributors under this Contract sells a product or a service to
any of its customers for less than the price agreed to between the State and the Contractor under this
Contract. Any time the Contractor or any of its dealers or distributors under Section 3.1 of this Contract
sells a product or provides a service to any customer for less than it is then available to the State under this
Contract, the Contractor must notify the State of that event within 30 days of its occurrence and immediately
reduce the price of the affected products or services to the State under this Contract.

The Contractor also must notify the State within 30 days of any general reduction in the price of any product
or service covered by this Contract, even if the general reduction does not place the price of the product or
service below the price available to the State under this Contract. The purpose of this notice of a general
reduction in price is to allow the State to assess the value the State believes it is receiving under this
Contract in light of the general reduction. If the State believes it is appropriate, the State may ask to
renegotiate the Contract price for the products and services affected by the general reduction in price. If the
Contractor and the State cannot agree on a renegotiated price, then on written notice to the Contractor, the
State may immediately remove the affected products and services from this Contract.

2.3 PRICELIST. The Contractor's pricelist for the products and services that the Contractor may provide to the

State under this Contract is attached as Exhibit . For convenience, those products and services are called
"Deliverables” in this Contract. Any custom materials resulting from the Contractor's services also are
called “Deliverables” in this Contract. The Contractor may not provide any other Deliverables under this
Contract without a prior written amendment to this Contract that both the State and the Contractor have
signed. Furthermore, the Contractor may not charge the State greater prices for these Deliverables than
the prices on the Exhibit I. If Exhibit | contains or incorporates by reference any terms or conditions other
than a description of the scope of license for software, a description of the Contractor’s products and
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services, and the prices for those products and services, those terms or conditions are excluded from this
Contract and are of no effect. Exhibit | is identified as the following commerecial pricelist:

Inter-Tel Axxess & 5000 Product Lines
Service and Maintenance of Inter-Tel Axxess and 5000 product lines

The Contractor will not sell to the State any notebook computers with less than a 1.60 GHz internal clock speed.
Additionally, the Contractor will not sell to the State any PCs or servers using CPUs with less than a 3.0 GHz internal
clock speed. Additionally, the Contractor will not sell to the State any term software licenses. And except in the case of
operating systems licensed in conjunction with desktop PCs, notebook computers, PDAs, and similar personal
computing devices that the OEM does not distribute without an operating system, the Contractor will not sell or license
any Microsoft software to the State. If any of the foregoing items are listed in the Contractor’s pricelist, they are deleted
for purposes of this Contract.

NOTIFICATION OF PRICE INCREASES. If this Contract permits any price increases, the Contractor must notify the State and
any affected State agencies of the increase at least 60 days before the effective date of the price increase. The
Contractor must notify affected State agencies at their purchase order "bill to" address contained in the applicable
purchase orders. This notification must specify, when applicable, the product serial number, location, current price,
increased price, and applicable purchase order number.

PAYMENT DUE DATE. Payments will be due on the 30th day after the later of:

(@) The date the State actually receives a proper invoice at the office designated in the applicable purchase
order to receive it; or
(b) The date the State accepts the Deliverable.

The date the State issues a warrant (the State's equivalent to a check) in payment of an invoice will be
considered the date payment is made. Without diminishing the Contractor's right to timely payment, the
payment will be overdue only if it is not received by the 30th day after the payment's due date. If the State has
not issued payment by then, interest will begin to accrue under Ohio Revised Code (the "Code") § 126.30.

INvoICE REQUIREMENTS. The Contractor must submit an original invoice with three copies to the office designated in the
purchase order as the "bill to" address. To be a proper invoice, the invoice must include the following information:

(a) Name and address of the Contractor as designated in this Contract;

(b) The Contractor's federal tax identification number as designated in this Contract;

(c) The Contractor's invoice remittance address as designated in this Contract:;

(d) The purchase order number authorizing the delivery of the Deliverables:

(e) A description of the Deliverables, including, as applicable, the time period, serial number, unit price, quantity, and
total price of the Deliverables; and

(f) If the invoice is for a lease, the Contractor also must include the payment number (e.g., 1 of 36).

If an authorized dealer has fulfilled the purchase order, then the dealer's information should be supplied in lieu of the
Contractor's information. If an invoice does not meet this section's requirements, or if the Contractor fails to give proper
notice of a price increase (see the next section), the State will send the Contractor written notice. The State will send the
notice, along with the improper invoice, to the Contractor's address designated for receipt of purchase orders within 15
days. The notice will contain a description of the defect or impropriety and any additional information the Contractor
needs to correct the invoice. If such notification has been sent, the payment due date will be 30 days after the State
receives a proper invoice and has accepted the Contractor's Deliverable.

OHIO PAYMENT CARD. Participating State agencies issuing orders under this Contract may use the Ohio Payment Card.
Such purchases may not exceed $2,500 unless the Office of Budget and Management (“OBM®) has authorized the
agency to exceed this limit. If OBM increases the dollar limit for payment cards for all State agencies, the State will post
notice of that on its Procurement Website. Participating State agencies are required to use the Ohio Payment Card in
accordance with OBM’s current guidelines for the Ohio Payment Card and the agency’s approved plan filed with the
OBM. The Contractor may process a payment in the payment card network only upon delivery and acceptance of the
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applicable Deliverables. For partial deliveries or performance, the Contractor may process a payment for the amount
delivered or completed only and not for the entire amount ordered by the ordering agency. Upon completion of the
delivery of remaining Deliverables, the Contractor may process a payment request in the payment card network for the
remainder of the order. The Contractor should receive payment through its merchant bank within the time agreed upon
between the Contractor and its merchant bank. The Contractor should expect normal processing fees from its merchant
bank for payment card transactions, which the Contractor may not pass on to the State.

NON-APPROPRIATION OF FUNDS. The State's funds are contingent on the availability of lawful appropriations by the Ohio
General Assembly. If the Ohio General Assembly fails to continue funding for any payments due hereunder, the order or
orders under this Contract that are affected by the lack of funding will terminate as of the date that the funding expires,
and the State will have no further obligation to make any payments with respect to the affected order or orders.

OBM CERTIFICATION. This Contract is subject to Code § 126.07. Any orders under this Contract are void until the
Director of the OBM certifies that there is a balance in the appropriation available to pay for the order.

CONTROLLING BOARD AUTHORIZATION. The State's obligations under this Contract are subject to the Ohio Controlling
Board continuing to authorize the State’s use of its term contracts program. If the Ohio Controlling Board fails to
authorize or withdraws its authorization for this program, this Contract will terminate immediately, and the Contractor
may not take any more orders under it.

TRAVEL EXPENSES. Any travel that the Contractor requires to perform its obligations under this Contract will be at the
Contractor's expense. The State will pay for any additional travel that it requests only with prior written approval. The
State will pay for all additional travel expenses that it requests in accordance with OBM'’s travel policy in Rule126-1-02 of
the Ohio Administrative Code (the “Administrative Code”).

TAxEs. The State is exempt from all sales, use, excise, and property taxes and will not pay any such taxes. To the
extent sales, use, excise, or any similar taxes are imposed on the Contractor in connection with any Deliverable, the
Contractor must pay those taxes together with any interest and penalties not successfully disputed with the taxing
authority.

OFFSET. The State may set off any amounts the Contractor owes to the State under this or other contracts
against any payments due from the State to the Contractor under this or any other contracts with the State.

3 - CONTRACT ADMINISTRATION

DEALERS AND DISTRIBUTORS. The State authorizes the Contractor to name one or more dealers to work with the State on
behalf of the Contractor. But if the Contractor decides to use any dealers, the Contractor must submit the name,
principal business address, addresses for purchase orders and for payments, telephone number, and its federal tax
identification number. The Contractor also must submit a completed W9 form for each dealer it wishes to name under
this section. The Contractor's submission must be on its official letterhead, signed by an authorized representative, and
addressed to the Deputy State Chief Information Officer, Office of Information Technology.

In doing so, the Contractor warrants that:

(@) The Contractor has provided the dealer with a copy of this Contract, and a duly authorized representative of the
dealer has agreed, in writing, to be bound by the terms and conditions in this Contract.

(b) Such agreement specifically provides that it is for the benefit of the State as well as the Contractor.

(c) The Contractor will remain liable under this Contract for the services of any dealer and will remedy any breach of
the dealer under this Contract.

(d) Payments under this Contract for the services of any dealer may be made directly to that dealer, and the
Contractor will look solely to the dealer for any payments due to the Contractor once the State has paid the dealer.

(e) To the extent that there is any liability to the State arising from doing business with a dealer that has not signed the
agreement required under this section with the Contractor, the Contractor will indemnify the State for such liability.

If the Contractor wants to designate a dealer that will not receive payments (a "distributor"), the Contractor may do so by
identifying the person or organization as a distributor in the authorizing letter. In such cases, information regarding
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taxpayer identification and payment addressing may be omitted, as may the distributor's W9 form. All other
requirements and obligations for designating a dealer apply to designating a distributor.

The State strongly encourages the participation of small and disadvantaged businesses in its contracting programs
and has created a certification program to Encourage Diversity Growth and Equity (EDGE) in State contracting. State
agencies are instructed to include in their procurements such participation, including through the use of State Term
Schedule contracts that are either held by EDGE businesses or that offer the opportunity to work with EDGE dealers or
distributors.

AupiTs. During the term of this Contract and for three years after termination, on reasonable notice and during
customary business hours, the State may audit the Contractor's records and other materials that relate to the
Deliverables and to the pricing representations that the Contractor has made to acquire this Contract. This audit right
also will apply to the State's duly authorized representatives and any organization providing funding for any Deliverable.

Unless it is impracticable to do so, all records related to this Contract must be kept in a single location, either at the
Contractor's principle place of business or the facilities where the Contractor substantially performed under this Contract.
If this is not practical, the Contractor must assume the cost of collecting, organizing, and relocating the records, along
with any technology needed for accessing the records, to its office nearest Columbus, Ohio whenever the State or any
entity with audit rights requests access to the records. The Contractor must do so within 15 days of receiving the State's
written notice of its intent to audit the Contractor’s records and must notify the State as soon as the records are ready for
audit.

If any audit reveals any material misrepresentation or overcharge to the State, the State will be entitled to recover its
damages, including the cost of the audit.

INSURANCE. The Contractor must provide the following insurance coverage at its own expense throughout the
term of this Contract:

(a) Workers’ compensation insurance, as required by Ohio law, and if some work will be done outside Ohio,
the laws of the appropriate states where work will be done. The Contractor also must maintain employer's
liability insurance with at least a $1,000,000.00 limit.

(b) Commercial General Liability insurance coverage for bodily injury, personal injury, wrongful death, and
property damage. The defense cost must be outside of the policy limits. Such policy must designate the
State of Ohio as an additional insured, as its interest may appear. The policy also must be endorsed to
include a blanket waiver of subrogation. At a minimum, the limits of the insurance must be:

$ 2,000,000 General Aggregate

$ 2,000,000 Products/Completed Operations Aggregate
$ 1,000,000 Per Occurrence Limit

$ 1,000,000 Personal and Advertising Injury Limit

$ 100,000 Fire Legal Liability

$ 10,000 Medical Payments

The policy must be endorsed to provide the State with 30-days prior written notice of cancellation or
material change to the policy. And the Contractor's Commercial General Liability must be primary over
any other insurance coverage.

(c) Commercial Automobile Liability insurance with a combined single limit of $500,000.

(d) Professional Liability insurance covering all staff with a minimum limit of $1,000,000 per incident and
$3,000,000 aggregate. If the Contractor’s policy is written on a “claims made” basis, the Contractor must
provide the State with proof of continuous coverage at the time the policy is renewed. If for any reason the
policy expires, or coverage is terminated, the Contractor must purchase and maintain “tail” coverage
through the applicable statute of limitations.
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All certificates must be in a form that is reasonably satisfactory to the State as to the contents of the policies and
the quality of the insurance carriers. All carriers must have at least an *A-* rating by A.M. Best.

CONTRACT COMPLIANCE. Any State agency that uses this Contract will be responsible for the administration of this
Contract with respect to the orders that it places and may monitor the Contractor’s performance and compliance with this
Contract. If an agency becomes aware of any noncompliance with the terms of this Contract or the specifications of an
order, the agency may document the noncompliance and give the Contractor written notice of the noncompliance for
immediate correction. If the Contractor fails to cure the noncompliance, the agency may notify the State through the
Office of Information Technology Contract Management, by executing a Complaint to Vendor form to help resolve the
issue. Should the State determine that the form identifies an uncured breach of this Contract, the State may terminate
this Contract and seek such other remedies as may be available to it.

PoLImcAL SueDIVISIONS. Ohio political subdivisions, such as Ohio cities, counties, and townships (*Political
Subdivisions”), may rely on this Contract. Whenever a Political Subdivision relies on this Contract to issue a purchase
order, the Political Subdivision will step into the shoes of the State under this Contract for purposes of its order, and, as
to the Political Subdivision's order, this Contract will be between the Contractor and the Political Subdivision. The
Contractor must look solely to the Political Subdivision for performance, including but not limited to payment, and must
hold the State harmless with regard to such orders and the Political Subdivision's performance. But the State will have
the right to terminate this Contract and seek such remedies on termination as this Contract provides should the
Contractor fail to honor its obligations under an order from a Political Subdivision. Nothing in this Contract requires the
Contractor to accept an order from a Political Subdivision, if the Contractor reasonably believes that the Political
Subdivision is or will be unable to perform its obligations in relation to that order.

RecALLs. If a Deliverable is recalled, seized, or embargoed, or if the Contractor, a manufacturer, packer, processor, or
regulatory body finds that a Deliverable has been misbranded, adulterated, or is unsafe, the Contractor must notify the
State, through the Office of Information Technology Contract Management, as well as all agencies that have ordered the
Deliverable, within ten business days after the Contractor learns of any of the above events. At the option of the State,
the Contractor must either reimburse the State for the purchase price of each affected Deliverable or provide an equal or
better replacement for each Deliverable at no additional cost to the State. The Contractor also must remove and replace
all affected Deliverables within a reasonable time, as determined by the State. Further, at the option of the State, the
Contractor may be required to reimburse the State for storage costs and handling fees, which the State may calculate
from the time of delivery of each affected Deliverable to the Deliverable’s actual removal. Furthermore, the Contractor
must bear all costs associated with the removal and proper disposal of the affected Deliverables. The State will treat any
failure to refund the purchase price or provide a suitable replacement within a reasonable time, not to exceed 30 days,
as a default.

TERMINATION. The State may terminate this Contract or any order under this Contract if the Contractor defaults in
meeting its obligations and fails to timely cure its default. The State also may terminate this Contract or any order under
it if a petition in bankruptcy is filed by or against the Contractor and not dismissed within 60 days. And the State may
terminate this Contract or any order under it if the Contractor violates any law or regulation while performing under this
Contract or if it appears to the State that the Contractor's performance is substantially endangered through no fault of the
State. In all of the foregoing cases, the termination will be for cause.

On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract, provided the
breach is curable. If the Contractor fails to cure the breach within 30 days after written notice or if the breach is not one
that is curable, the State will have the right to terminate this Contract, the applicable orders, or both immediately upon
written notice to the Contractor. Some provisions of this Contract may provide for a shorter cure period than 30 days or
for no cure period at all. Those provisions will prevail over this one. If a particular section does not state what the cure
period will be, this provision will govern.

The State also may terminate this Contract in the case of breaches that are cured within 30 days but are persistent.
"Persistent” in this context means that the State has notified the Contractor in writing of the Contractor's failure to meet
any of its obligations two times. After the second such notice, the State may terminate this Contract without a cure
period if the Contractor again fails to meet any obligation. The three defaults do not have to relate to the same obligation
or type of failure.
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The State also may terminate this Contract or any order under this Contract for its convenience and without cause. And
the State may terminate this Contract or any order under it if the Ohio General Assembly fails to appropriate funds for

any order under this Contract. Further, if a third party is providing funding for an order, the State also may terminate this
Contract or any order under it should that third party fail to release any funds related to this Contract or an order under it.

Any notice of termination will be effective as soon as the Contractor receives it. On receipt of the notice of termination,
the Contractor will immediately cease all work on any Deliverables affected by the termination and take all steps
necessary to minimize any costs the Contractor will incur related to the affected orders. The Contractor also must
immediately prepare a report and deliver it to the State. The report must detail all open orders at the time of termination.

If the State terminates this Contract or any order for cause, it will be entitled to cover for the affected orders by using
another vendor or vendors on such commercially reasonable terms and conditions as it and the covering vendors may
agree. The Contractor will be liable to the State for all costs related to covering for the affected orders to the extent that
such costs exceed the costs that the State would have incurred under this Contract for those orders. The Contractor
also will be liable for any other direct damages resulting from its breach of this Contract or other event leading to
termination for cause.

If the termination is for the convenience of the State, the Contractor will be entitled to compensation for any Deliverable
that the Contractor has delivered before the termination. Such compensation will be the Contractor’s exclusive remedy
in the case of termination for convenience and will be available to the Contractor only once the Contractor has submitted
a proper invoice for such, with the invoice reflecting the amount the State determines that it owes the Contractor.

ExcusABLE DELAY. Neither party will be liable for any delay in its performance under this Contract that arises from
causes beyond its reasonable control and without its negligence or fault. The delayed party must notify the other
promptly of any material delay in performance and must specify in writing the proposed revised performance date as
soon as practicable after notice of delay. For any such excusable delay, the date of performance or delivery will be
extended for a period equal to the time lost by reason of the excusable delay. The delayed party also must describe the
cause of the delay and what steps it then is taking or will take to remove the cause. The delayed party may not rely on a
claim of excusable delay to avoid liability for a delay if the party has not taken commercially reasonable steps to mitigate
or avoid the delay.

INDEPENDENT STATUS. The parties will be acting as independent entities. The partners, employees, officers, directors,
and agents of one party may only act in the capacity of representatives of that party and not as employees, officers,
directors, or agents of the other party and will not be deemed as such for any purpose. Each party assumes full
responsibility for the actions of its partners, employees, officers, directors, and agents while performing under this
Contract and will be solely responsible for paying those people. Additionally, each party will be solely responsible for
withholding and paying social security and income taxes, making workers’ compensation contributions, paying disability
benefits, and providing fringe benefits, if any, for its partners, employees, officers, directors, and agents, and neither
party may legally bind the other party in any manner.

LOCATION OF SERVICES AND DATA. As part of this Contract, the Contractor must disclose the following:

(@) Alllocations where any services will be performed;
(b) Alllocations where any State data applicable to the Contract will be maintained or made available; and
(c) The principal place of business for the Contractor and all its subcontractors.

The Contractor may not change any location where any services are performed to a location outside the country of the
original location or change any location where the data is maintained or made available to any other location outside the
country of the original location without prior written approval of the State, which the State will not be obligated to provide.

4 - DELIVERY AND ACCEPTANCE

ACCEPTANCE. The acceptance procedure for Deliverables will be an informal review by the agency acquiring the
Deliverables to ensure that each Deliverable meets the warranties in this Contract. The State will have up to 30 days
after installation to do this. The State will not issue a formal letter of acceptance, and passage of 30 days will imply
acceptance, though the State will issue a notice of noncompliance if a Deliverables does not meet the warranties in this

Contract.
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If the State issues a noncompliance letter, the Contractor will have 30 days to correct the problems listed in the letter. If
the Contractor fails to do so, the Contractor will be in default without a cure period. If the State has issued a
noncompliance letter, the Deliverable will not be accepted until the State issues a letter of acceptance indicating that
each problem noted in the noncompliance letter has been cured. If the problems have been fixed during the 30-day
period, the State will issue the acceptance letter within 15 days after all defects have been fixed.

TITLE. Title to any Deliverable will pass to the State only on acceptance of the Deliverable, and all risk of loss will remain
with the Contractor until title to the Deliverable passes to the State.

DELIVERIES. The Contractor must make all deliveries F.Q.B. destination.
5 - INTELLECTUAL PROPERTY

COMMERCIAL MATERIAL. As used in this section, "Commercial Material' means anything that the Contractor or a third
party has developed at private expense and that is commercially available in the marketplace, subject to intellectual
property rights, and readily susceptible to copying through duplication on magnetic media, paper, or other media.
Examples include the written reports, books, pictures, videos, movies, computer programs, source code, and
documentation.

Any Commercial Material that the Contractor intends to deliver as a Deliverable must have the scope of the license
granted in such material disclosed in an Exhibit to this Contract, if that scope of license is different than the scope of
license contained in this section for Commercial Materials.

Except for Commercial Material that is software ("Commercial Software"), if the Commercial Material is copyrighted and
published material, then the State will have the rights permitted under the federal copyright laws for each copy of the
Commercial Material delivered to it by the Contractor.

Except for Commercial Software, if the Commercial Material is patented, then the State will have the rights permitted
under the federal patent laws for each copy of the Commercial Material delivered to it by the Contractor.

For Commercial Software, the State will have the following, perpetual rights, subject to the next paragraph. The State
may:

(1) Use and copy the Commercial Software for use in or with the computer or computers for which it was
acquired, including use at any State installation to which such computer or computers may be transferred:;

(2) Use or copy the Commercial Software for use with a backup computer for disaster recovery and disaster
recovery testing purposes or if any computer for which it was acquired is inoperative;

(3) Reproduce the Commercial Software for archival, image management, and backup purposes;

(4) Modify, adapt, and combine the Commercial Software with other computer software, provided that the
modified, combined, and adapted portions of the derivative software incorporating any of the Commercial
Software will be subject to same restrictions on use;

(5) Disclose to and reproduce the Commercial Software for use on behalf of the State by support service
contractors or their subcontractors, subject to the same restrictions on use; and

(6) Use or copy the Commercial Software for use with a replacement computer.

In the case of any other scope of license (e.g., MIPs, tier, concurrent users, enterprise, site, or otherwise), the foregoing
will apply except as expressly modified by the applicable license description, which must be incorporated as part of
Exhibit I. If the Contractor provides greater license rights in an item included in Exhibit | to its general customer base for
the Software's list price, those additional license rights also will be provided to the State without additional cost or
obligation. No license description may reduce the rights in items 1 through 6 above; it may only define the extent of use,
if the use is other than a CPU license.

The State will treat any Commercial Software as Confidential Information, in accordance with the requirements of the
Confidential Information section of this Contract, if the Commercial Software is clearly and conspicuously labeled as
confidential or secret.
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5.3

CusTom DELIVERABLES. All custom work done by the Contractor and covered by this Contract will belong to the State,
with all rights, title, and interest in all intellectual property that comes into existence through the Contractor's work under
this Contract being assigned to the State. Additionally, the Contractor waives any shop rights, author rights, and similar
retained interests in any such custom developed materials. The Contractor must provide the State with all assistance
reasonably needed to vest such rights of ownership in the State. However, the Contractor will retain ownership of all
tools, methods, techniques, standards, and other development procedures, as well as generic and preexisting shells,
subroutines, and similar material incorporated in any custom Deliverable ("Pre-existing Materials").

The Contractor grants the State a worldwide, non-exclusive, royalty-free, perpetual license to use, modify, sell, and
otherwise distribute all Pre-existing Materials that are incorporated in any custom-developed Deliverable. The
Contractor may not include in any custom Deliverable any intellectual property unless such has been created under this
Contract or qualifies as Pre-existing Material. If the Contractor wants to incorporate any Pre-existing materials in a
custom Deliverable, the Contractor must disclose that desire to the State and obtain written approval from the State for
doing so in advance. On the request of the Contractor, the State will incorporate any proprietary notice that Contractor
may reasonably want for any Pre-existing Materials included in a custom Deliverable in all copies the State makes of that
Deliverable.

Subject to the limitations and obligations of the State with respect to Pre-existing Materials, the State may make all
custom Deliverables available to the general public without any proprietary notices of any kind.

CONFIDENTIALITY. The State may disclose to the Contractor written material or oral or other information that the State
treats as confidential ("Confidential Information”). Title to the Confidential Information and all related materials and
documentation the State delivers to the Contractor will remain with the State. The Contractor must treat such
Confidential Information as secret if it is so marked, otherwise identified as such, or when, by its very nature, it deals with
matters that, if generally known, would be damaging to the best interests of the public, other contractors or potential
contractors with the State, or individuals or organizations about whom the State keeps information. The Contractor may
not disclose any Confidential Information to third parties and must use it solely to perform under this Contract.

It any Deliverables contain data, documentation, or other written information that is confidential in nature and properly
labeled as such, then it also will be Confidential Information for purposes of this section. The State will keep all such
Confidential Information in confidence and will not use it other than as authorized under this Contract. Nor will the State
disclose any such Confidential Information to any third party without first obligating the third party to maintain the secrecy
of the Confidential Information.

If one party discloses Confidential Information (“Disclosing Party”) to the other party to this Contract (“Receiving Party”),
the Receiving Party’s obligation to maintain the confidentiality of the Confidential Information will not apply where such:

(1) Was already in the possession of the Receiving Party without an obligation of confidence;

(2) Is independently developed by the Receiving Party, provided documentary evidence exists to support the
independent development;

(3) Is or becomes publicly available without a breach of this Contract;

(4) Is rightfully received by the Receiving Party from a third party without an obligation of confidence;

(5) Is disclosed by the Receiving Party with the written consent of the Disclosing Party; or

(6) Is released under a valid order of a court or governmental agency, provided that the Receiving Party:

(a) Notifies the Disclosing Party of the order immediately upon receipt of it; and

(b) Makes a reasonable effort to obtain a protective order from the issuing court or agency limiting the
disclosure and use of the Confidential Information solely for the purposes intended to be served by
the original order of production.

Except for Confidential Information that the Contractor delivers to the State and that is part of a Deliverable or necessary
for the proper use or maintenance of a Deliverable, the Receiving Party must return all originals of any Confidential
Information and destroy any copies it has made on termination or expiration of this Contract.

The disclosure of the Confidential Information of the Disclosing Party in a manner inconsistent with the terms of this
provision may cause the Disclosing Party irreparable damage for which remedies other than injunctive relief may be
inadequate, and each Receiving Party agrees that in the event of a breach of the Receiving Party’s obligations
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5.4

6.1

6.2

hereunder, the Disclosing Party will be entitled to temporary and permanent injunctive relief to enforce the provisions of
this Contract without the necessity of proving actual damages. However, provision does not diminish or alter any right to
claim and recover damages.

Use oF NAME. The Contractor may not publicize that it is doing business with the State or use this Contract or the
Contractor’s relationship with the State as a marketing or sales tool, unless the State agrees otherwise in writing. The
State has no obligation to agree to any such advertising, publicity, sales, or marketing activities.

6 — TRANSACTION REPORTING

Contractor’s SALES REPORT. The Contractor must report the quarterly dollar value (in US currency rounded to the
nearest whole dollar) of the sales under this Contract each calendar quarter (i.e., January-March, April-June, July-
September and October-December). The dollar value of the sales reported must equal the price paid by all State
agencies and Political Subdivisions for Deliverables under this Contract during the reporting period.

The Contractor must report the quarterly dollar value of sales to the State on a form prescribed by the Office of
Information Technology. If no sales occur, the Contractor must show zero sales on the report. The report must be
submitted 30 days after the completion of the reporting period.

The Contractor also must submit a closeout report within 120 days after the expiration of this Contract. The Contract
expires on the physical completion of the last, outstanding task or delivery order of the Contract. The closeout report
must cover all sales not shown in the final quarterly report and reconcile all errors and credits. If the Contractor reported
all Contract sales and reconciled all errors and credits on the final quarterly report, then the Contractor shouid show zero
sales in the closeout report.

The Contractor must forward each sales report to the following address:

Office of Information Technology

Office of Information Technology Business Office
30 East Broad Street, 39" Floor

Columbus, Ohio 43215 - 3414

If the Contractor fails to submit any sales report in a timely manner or falsifies any sales report, the State may terminate
this Contract for cause.

Contractor’s REVENUE SHARE. The Contractor must pay the State a share of the sales transacted under this Contract.
The Contractor must remit the revenue share in US dollars within 30 days after the end of the quarterly reporting period.
The revenue share that the Contractor must pay equals .0075 of the total quarterly sales reported. The revenue share is
included in the prices reflected on Exhibit | and reflected in the total amount charged to ordering activities, and the
Contractor may not add a surcharge to orders under this Contract to cover the cost of the revenue share.

The Contractor must remit any amount due as the result of a Quarterly or closeout report at the time the quarterly or
closeout report is submitted to the Office of Information Technology. The Contractor also must pay the revenue share by
check. To ensure the payment is credited properly, the Contractor must identify the check as a “Revenue Share” and
include the applicable State Term Contract Number, total report amount, and reporting period covered.

The Contractor must make each check payable to “Treasurer, State of Ohio”, and forward it to the following address:

Department of Administrative Services
Office of Finance

30 East Broad Street, Suite 4060
Columbus, Ohio 43215 - 3414

If the full amount of the revenue share is not paid within 30 days after the end of the applicable reporting period, the non-
payment will constitute a contract debt to the State. The State may setoff any unpaid revenue share from any amount
owed to the Contractor under this Contract and employ all other remedies available to it under Ohio law for the non-
payment of the revenue share. Additionally, if the Contractor fails to pay the revenue share in a timely manner, the
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7.1

7.2

failure will be a breach of this Contract, and the State may terminate this Contract for cause and seek damages for the
breach.

7 - WARRANTIES AND LIABILITIES

WARRANTIES. The Contractor warrants that the recommendations, guidance, and performance of the Contractor and all
Deliverables under this Contract will;

(a) Be in accordance with the sound professional standards and the requirements of this Contract and without
any material defects;

(b) Not infringe on the intellectual property rights of any third party;

(c) Be the work solely of the Contractor, unless otherwise provided in this Contract; and

(d) Be merchantable and fit for the particular purpose for which the Deliverables were acquired.

Additionally, with respect to the Contractor's activities under this Contract, the Contractor warrants that:

(@) The Contractor has the right to enter into this Contract:

(b) The Contractor has not entered into any other contracts or employment relationships that restrict the
Contractor's ability to perform under this Contract;

(c) The Contractor will observe and abide by all applicable laws and regulations, including those of the State
regarding conduct on any premises under the State's control;

(d) The Contractor has good and marketable title to any products delivered under this Contract and in which
title passes to the State; and

(e) The Contractor has the right and ability to grant the license provided in any Deliverable in which title does
not pass to the State.

If any work of the Contractor or any Deliverable fails to comply with these warranties, and the Contractor is so notified in
writing, the Contractor must correct such failure with all due speed, not to exceed 30 days, or refund the amount of the
compensation paid for the Deliverable. The Contractor aiso must indemnify the State for any direct damages and any
claims by third parties based on any breach of these warranties.

SOFTWARE WARRANTY. If Exhibit | includes work to develop custom software as a Deliverable, then on delivery and for
one year after the date of acceptance of any Deliverable that includes custom software, the Contractor warrants that:

(a) The software will operate on the computer(s) for which the software is intended in the manner described in
the relevant software documentation;

(b) The software will be free of material defects:

(c) The Contractor will deliver and maintain relevant and complete software documentation, commentary, and
source code;

(d) The source code language used to code the software is readily available in the commercial market, widely
used and accepted for the type of programming involved, and support programming in the language is
reasonably available in the open market; and

(e) The software and all maintenance will be provided in a professional, timely, and efficient manner.

For Commercial Software developed by the Contractor or licensed from a third party, the Contractor represents and
warrants that it either has the right or has obtained a binding commitment from the third party licensor to make the
following warranties and commit to the following maintenance obligations. During the warranty period described in the
next paragraph, the Contractor must:

(a) Maintain or cause the third-party licensor to maintain the Commercial Software so that it operates in the
manner described in its documentation;

(b) Supply technical bulletins and updated user guides;

(c) Supply the State with all updates, improvements, enhancements, and modifications to the Commercial
Software and documentation and, if available, the commentary and the source code:

(d) Correct or replace the software and remedy any material programming error that is attributable to the
Contractor or the third-party licensor; and
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7.4

7.5

(e) Maintain or obtain a commitment from the third-party licensor to maintain the Commercial Software so that
it will properly operate in conjunction with changes in the operating environment for which it was designed.

For Commercial Software designed for mainframe platforms and for Commercial Software designed for PC or PC-based
servers and costing more than $10,000.00 per license or per copy, the warranty period will be the longer of one year
after acceptance or the licensor's standard warranty period. For Commercial Software designed for PC or PC-based
servers and costing less than $10,000.00 per license or per copy, the warranty period will be the longer of three months
after acceptance or the licensor's standard warranty period. For PC and PC-based servers, the warranty will not include
updates, improvements, enhancements, or modifications to the Commercial Software and documentation, if such are not
provided as part of the licensor's standard warranty or license fee.

Software documentation means well written, readily understood, clear, and concise instructions for the software's users
as well as a system administrator. The software documentation must provide the users of the software with meaningful
instructions on how to take full advantage of all of the capabilities designed for end users. It also means installation and
system administration documentation for a system administrator to allow proper control, configuration, and management
of the software. Source code means the uncompiled operating instructions. The Contractor must provide the source
code in the language in which it was written and must include such commentary or annotations as would allow a
competent programmer proficient in the source language to readily interpret the source code and understand the
purpose of all routines and subroutines contained within the source code.

EQUIPMENT WARRANTY. If any computer hardware or other type of electrical equipment ("Equipment") will be a part of
any Deliverable, the following warranties apply. The Contractor warrants that the Equipment fully complies with all
government environmental and safety standards applicable to the Equipment. The Contractor also warrants for the
warranty period described in the next paragraph that the Equipment will perform substantially in accordance with its user
manuals, technical materials, and related writings published by the manufacturer with respect to such Equipment, and
that such Equipment will achieve any function described in such writings. The foregoing warranty will not apply to
Equipment that the State modifies or damages after title passes to it. The warranty period for all Equipment will be the
longer of one year after the State accepts the Equipment or the Contractor’s standard warranty period.

If any Equipment does not meet the above warranties during the applicable warranty period, the Contractor must fix the
nonconforming Equipment so it performs substantially in accordance with its user manuals, technical materials, and
related publications, replace the Equipment, or grant the State a refund equal to the amount it paid for the Equipment.
The Contractor must either fix or replace the Equipment or refund the purchase price to the State with all due speed, not
to exceed seven days in the case of a fix or a replacement or 30 days in the case of a refund. The Contractor will be
responsible for all shipping costs associate with fixing, replacing, or returning any defective equipment.

INDEMNITY. The Contractor must indemnify the State against all liability or expense resulting from bodily injury to any
person (including injury resulting in death) or damage to property arising out of its performance under this Contract,
provided such bodily injury or property damage is due to the negligence of the Contractor, its employees, agents, or
subcontractors. The Contractor also must indemnify the State against any claim of infringement of a copyright, patent,
trade secret, or other intellectual property rights based on the State's proper use of any Deliverable under this Contract.
This obligation of indemnification will not apply where the State has modified the Deliverable and the claim of
infringement is based on the modification. The State will give the Contractor notice of any such claim as soon as
reasonably practicable. If a successful claim of infringement is made, or if the Contractor reasonably believes that an
infringement claim that is pending may actually succeed, the Contractor will do one of the following four things:

(a) Modify the Deliverable so that is no longer infringing;

(b) Replace the Deliverable with an equivalent or better item;

(c) Acquire the right for the State to use the Deliverable as it was intended for the State to use under this
Contract; or

(d) Remove the Deliverable and refund the fee the State paid for the Deliverable and the fee for any other
Deliverable that required the availability of the infringing Deliverable for it to be useful to the State.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS
CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE PARTIES AGREE AS
FOLLOWS:
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8.1

8.2

(@) NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSS
OR DAMAGE OF ANY KIND, INCLUDING BUT NOT LIMITED TO LOST PROFITS, EVEN IF THE
PARTIES HAVE BEEN ADVISED, KNEW, OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF
SUCH DAMAGES.

(b) THE CONTRACTOR WILL BE LIABLE FOR ALL DIRECT DAMAGES DUE TO THE FAULT OR
NEGLIGENCE OF THE CONTRACTOR OR ITS BREACH OF ANY PROVISION OF THIS CONTRACT.

8 - MAINTENANCE

SOFTWARE MAINTENANCE. If this Contract involves any custom software as a Deliverable, then during the warranty
period, the Contractor must correct any material programming errors that are attributable to the Contractor within a
reasonable time, provided the State notifies the Contractor, either orally or in writing, of a problem with the software and
provides sufficient information to identify the problem. The Contractor's response to a programming error will depend
upon the severity of the problem. In the case of programming errors that slow the processing of data by a small degree,
render minor and non-critical functions of the System inoperable or unstable, or require users or administrations to
employ workarounds to fully use the software, the Contractor must respond to requests for resolution within four
business hours and begin working on a proper solution within one business day, dedicating the resources of one
qualified programmer full-time to fixing the problem. In the case of any defects with more significant consequences,
including those that render key functions of the software inoperable or significantly slow data processing, the Contractor
must respond within two business hours of notification and, if requested, provide on-site assistance and dedicate all
available resources to resolving the problem.

For Commercial Software other than PC or PC-based server software costing less than $10,000.00 per copy or license,
the Contractor must provide maintenance during the warranty period at no cost to the State. At a minimum, that
maintenance must be the standard maintenance program that the licensor, whether the Contractor or a third party,
normally provides to its client base. That maintenance program must include all new releases, updates, patches, and
fixes to the Commercial Software. It also must include a commitment to keep the software current with the operating
environment in which it is designed to function and a commitment to promptly correct all material defects in the software.

Additionally, the Contractor will make (or obtain a commitment from the third-party licensor to make) maintenance
available for the software for at least five years after the warranty period. The Contractor will limit or obtain a
commitment from the third-party licensor, if applicable, to limit increases in the annual fee for maintenance to no more
than five percent annually. If the licensor, whether it is the Contractor or a third-party, is unable to provide maintenance
during that period, then the licensor must do one of the following things: (a) give the State a pro rata refund of the license
fee based on a five-year useful life; or (b) release the source code for the software to the State for use by the State
solely for the purpose of maintaining any copies of the software for which the State has a proper license. The State will
treat the source code as Confidential Information under the Confidentiality Section of this Contract. In the case of third-
party Commercial Software, the Contractor warrants that it has legally bound the third-party licensor to the obligations of
this Contract or that the Contractor has the right to make these commitments directly to the State.

For Commercial Software designed for PC or PC-based server platforms and costing less than $10,000.00 per copy or
license, the Contractor must provide the same maintenance and user assistance during the warranty period at no
additional cost to the State as the Contractor or the third-party licensor makes generally available at no additional charge
to its other customers.

SOFTWARE UPGRADES. After an initial acquisition of a license in Commercial Software, the State may want to acquire a
broader license than the original. Or the State may later want to migrate to another platform for the Commercial
Software. When the Contractor or third-party licensor make the broader license generally available to its customer base
or makes the version of the Commercial Software that runs on the new platform to which the State wants to migrate,
then the State will have a right to upgrade any of its licenses to that broader license or to acquire the version of the
Software that is appropriate for the new platform that the State intends to use. In these cases, the Contractor will
provide the broader license or other version of the Commercial Software in exchange for a license fee that is based on
the lesser of the following:

(@) The Contractor's (or third party licensor’s) standard upgrade or migration fee;
(b) The upgrade or migration fee in Exhibit I; or
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(c) The difference between the license fee originally paid and the then-current license fee for the license or
version of the Commercial Software that the State seeks to acquire.

The foregoing will not apply to Commercial Software for PCs and PC-based server software with a license fee of
less than $10,000.00, unless the Contractor or third-party licensor makes upgrade packages available for the
Commercial Software to other customers. If PC or PC-based server software upgrades are available, the State
will be entitled to the most favorable license fee on which such are made available to other most favored
customers or dealers, as appropriate.

EQUIPMENT MAINTENANCE. If this Contract involves computer or telecommunications hardware or other mechanical or
electrical equipment ("Equipment") as a Deliverable, then, during the warranty period and during any period covered by
annual maintenance, the Contractor must provide maintenance to keep the Equipment in or restore the Equipment to
good working order. This maintenance must include preventative and remedial maintenance, installation of safety
changes, and installation of engineering changes based upon the specific needs of the individual item of Equipment.
This maintenance also must include the repair, replacement, or exchange deemed necessary to keep the Equipment in
good working order. For purposes of this Contract, Equipment restored to good working order means Equipment that
performs in accordance with the manufacturer's published specifications. The Contractor must use its best efforts to
perform all fault isolation and problem determination attributed to the Equipment. The following services are outside the
scope of this Contract:

(a) Maintenance to bring the Equipment into compliance with any law, rule, or regulation, if such law, rule, or
regulation was not in effect on the acceptance date;

(b) Repair and replacement work or increase in maintenance time as a result of damage or loss resulting from
accident, casualty, neglect, misuse, or abuse, if such is the State's fault (and beyond normal wear and
tear), damage resulting from improper packing or failure to follow prescribed shipping instruction (If such is
done by the State), failure of electrical power, air conditioning or humidity control, use of supplies not
approved by the original manufacturer of the Equipment as describe in the Equipment’s documentation, or
causes other than ordinary use of Equipment:

(c) Furnishing platens, supplies, or accessories, making specification changes, or adding or removing
approved accessories, attachments, or other devices except as permitted in the Equipment’s user
documentation;

(d) Maintenance or increased maintenance time resulting from any improper use, maintenance, or connection
to other equipment (not done by the Contractor) that results in damage to the Equipment;

(e) Repairs needed to restore the Equipment to good operating condition if the Equipment has been damaged
by anyone other than the Contractor's authorized service personnel repairing, modifying, or performing
maintenance on the Equipment.

EQUIPMENT MAINTENANCE STANDARDS. Except in the case of excusable delay, remedial Equipment maintenance by the
Contractor will be completed within eight business hours after notification by the State that maintenance is required. In
the case of preventative maintenance, the Contractor will perform such in accordance with the manufacturer's published
schedule and specifications. If maintenance is not completed within eight hours after notification by the State, the
Contractor will be in default. Failure of the Contractor to meet or maintain these requirements will provide the State with
the same rights and remedies as specified elsewhere in this Contract for default, except that the Contractor will only
have eight hours to remedy a default. The Contractor will provide adequate staff to provide the maintenance required by
this Contract.

EQUIPMENT MAINTENANCE CONTINUITY. If the Contractor is unable to provide Equipment maintenance to meet the State's
ongoing performance requirements and if, in the State's sole opinion, the Contractor is unlikely to resume providing
warranty services that meets the State's ongoing performance requirement, the Contractor will be in default, and the
State will be entitled to the remedies in the default section of this Contract. The State will also be entitled to the following
items from the Contractor:

(@) Allinformation necessary for the State to perform the maintenance, including but not limited to logic diagrams,
maintenance manuals, and system and unit schematics, with all changes noted;

(b) Alisting of suppliers capable of supplying necessary spare parts;

(c) Adequate information to permit the State to have spare parts manufactured elsewhere; and
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10.6

(d) Alisting of spare parts and their recommended replacement schedule to enable the State to create a centralized
inventory of spare parts.

The State will treat as Confidential Information in accordance with the Confidentiality Section of this Contract any
information in items (a) through (d) above that the Contractor rightfully identifies in writing as confidential. And when
disclosure to a third-party is necessary for the State to continue the maintenance, the State will require any third-party to
whom disclosure is made to agree to hold the Confidential Information in confidence and to make no further disclosure of
it. Further, the State agrees that any such Confidential Information will be used solely to perform maintenance for the
State and will be returned to the Contractor or destroyed when such use is no longer needed.

PRINCIPAL PERIOD OF MAINTENANCE (GENERAL). Software and Equipment maintenance must be available nine working
hours per weekday, between 8:00 a.m. and 5:00 p.m. Eastern Standard Time. Travel time and expenses related to
remedial and preventative maintenance will not be billable and must be included in the price of the maintenance.

MAINTENANCE ACCESS (GENERAL). For all Software and Equipment maintenance under this Contract, the State will
provide the Contractor with reasonable access to the Deliverable to perform maintenance. All maintenance that requires
a Deliverable to be inoperable must be performed outside the State’s customary working hours, except when the
Deliverable is already inoperable. Preventative or scheduled maintenance must be performed at mutually agreeable
times, within the parameters of the manufacturer's published schedule.

9 - ASSIGNMENT AND SUBCONTRACTING

ASSIGNMENT. The Contractor may not assign this Contract without the written consent of the State, which the State will
not be obligated to provide.

SUBCONTRACTING. The State recognizes that it may be necessary for the Contractor to use subcontractors to perform
portions of the work under this Contract. In those circumstances, before the Contractor engages any such subcontractor,
the Contractor must submit a list identifying its subcontractors or joint venture partners performing portions of the work
under the Contract. If any changes to that list occur during the term of the Contract, the Contractor must immediately
provide the State an updated list of subcontractors or joint venture business partners. In addition, all subcontractors and
joint venture business partners must agree in writing to be bound by all of the terms and conditions of this Contract and
any specifications of any order under this Contract for which they perform work. The State may reject any subcontractor
submitted by the Contractor.

10 — CONSTRUCTION

HEADINGS. The headings used in this Contract are for convenience only and may not be used in interpreting this
Contract.

ENTIRE DOCUMENT. This Contract, which includes the Contractor's pricelist attached as Exhibit | and all documents
referred to in this Contract, constitutes the entire agreement between the parties with respect to the subject matter and
supersedes any previous agreements, whether oral or written.

BINDING EFFECT. This Contract will be binding on and benefit the respective successors and assigns of the State and the
Contractor.

AMENDMENTS — WAIVER. No amendment or modification of this Contract will be effective unless it is in writing and signed
by both parties. The failure of either party at any time to demand strict performance by the other party of any of the
terms or conditions of this Contract may not be construed as a waiver of any those terms or conditions, and either party
may at any time demand strict and complete performance by the other party.

SEVERABILITY. If a court of competent jurisdiction finds any provision of this Contract to be unenforceable, the remaining
provisions of this Contract will remain in full force and affect.

CONsTRUCTION. This Contract must be construed in accordance with the plain meaning of its language and neither for
nor against the drafting party.
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NoTIiCEs. For any notice under this Contract to be effective, the noticing party must make it in writing and sent it to the
address of the other party first appearing above, unless that party has notified the other party, in writing and in
accordance with the provisions of this section, of a new mailing address for the receipt of notices. This notice
requirement will not apply to any notices that this Contract expressly authorizes to be made orally.

CONTINUING OBLIGATIONS. Any terms, conditions, representations, or warranties contained in this Contract that must
survive termination or expiration of this Contract to be fully effective will survive the termination or expiration of the
Contract. Additionally, termination or expiration of this Contract will not affect the State’s right to continue to use any
Deliverable for which it has paid, including licensed material. And no termination or expiration of the Contract will affect
the State’s right to receive maintenance, warranty work, or other services for which the State has paid.

PRIORITY. [f there is any inconsistency or conflict between this document and any provision of anything incorporated by
reference, this document will prevail.

10.10 DAYs. When this Contract refers to days, it means calendar days, unless it expressly provides that the reference is to

1.1

11.2

11.3

1.4

11.5

business days.

11 - LAW AND COURTS

EEO. The Contractor must comply with all Ohio laws regarding equal employment opportunity, including among others
Code § 125.111, as well as all related Executive Orders of the Governor of Ohio.

DRUG FREE WORKPLACE. The Contractor must comply with all Ohio laws regarding maintaining a drug-free workplace
and make a good faith effort to ensure that all its employees do not possess and are not under influence of illegal drugs
or alcohol or abuse prescription drugs while working on State property.

Ohio Ethics Law and Limitations in Political Contributions. The Contractor certifies that it is currently in
compliance and will continue to adhere to the requirements of the Ohio ethics law, Revised Code Chapter 102.
The Contractor further acknowledges that it has read the requirements of Revised Code Section 3517.13
regarding limitations on political contributions as a basis for eligibility to participate in government contracts
and certifies that it and the listed individuals and business associates are in compliance with Section 3517.13
and will remain in compliance for the duration of the contract and for one year following the conclusion of the
contract.

LAW AND VENUE. This Contract is governed by and will be construed under Ohio law, and venue for all disputes will lie
exclusively with the appropriate court in Franklin County, Ohio.

UNRESOLVED FINDINGS. The Contractor represents that it is not subject to an unresolved finding for recovery under Code
§ 9.24. If this warranty proves false when the parties sign this Contract, the Contract will be void. Additionally, if this
representation proves false on the date of any renewal or extension of the Contract, the renewal or extension will be
void.
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To SHow THEIR AGREEMENT, the parties have executed this Contract on the date(s) identified below, and this Contract will be
effective as of the date it is signed on behalf of the State.

CONTRACTOR STATE OF QHio,
OFFICE OF INFORMATION TECHNOLOGY

B: /}% ﬁxv L)p D% Colnosstnfodn

R. STEVE EDMONSON

DIRECTOR, QFFICE OF INFORMATION TECHNOLOGY
STATE CHIEF/INFOR ON/DFFICER
TiTLE: Ui’ (e ﬂfgW By:
A

WALTER F. CALLAHAN
DEPUTY STATE CHIEF INFORMATION OFFICER
INVESTMENT AND GOVERNANCE DIVISION

DATE: Z}Z(a/ o7 DATE: e ks
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Exhibit |

P/N Description ' Ohio STS Price  Ohio STS
' rg ~ without IFF Price with
IFF
550.1300  Cabinet $173.25 $174.55
550.2030 Call Processing Card (CPC) $594.00 $598.46
550.2101 Axxess Single-Line Card-8 (SLC-8) $495.00 $498.71
550.2102 Lamp Options Card-8 (LOC-8) $108.90 $109.72
550.2104 Lamp Options Card Sixteen (LOC-1 6) $108.90 $109.72
550.2126 Axxess Single-Line Card-16 + (SLC-16+) $915.75 $922.62
550.2200 Digital Keyset Card-8 (DKSC-8) $177.71 $179.04
550.2208 Analog Keyset Card (AKSC) $495.00 $498.71
550.2220 ISDN Basic Rate Station (BRS) Interface Card $742.50 $748.07
550.2230 ISDN Basic Rate U (BRU) Interface Card $1,188.00 $1,196.91
550.2255 Axxess Digital Station Card-16+ (DKSC-16+) $465.30 $468.79
550.2265 Internet Protocol Resource Card (IPRC- $693.00 $698.20
Station/Trunk)
550.2266 IPRC Daughter Card (IPRC-D) $396.00 $398.97
550.2300 LSC 4-Circuit Loop Start Trunk Card $173.25 $174.55
550.2301 LSC 4-Circuit Loop Start Daughter Card $143.55 $144.63
550.2309 LGC Card $321.75 $324.16
550.2310  LGC Daughter Card $272.25 $274.29
550.2500  Single-Line Adapter (SLA) $99.00 $99.74
550.2600  Options Card $259.88 $261.82
550.2732  Network Clock Card $99.00 $99.74
550.2740 T1/E1/ PRI Card $1,138.50 $1,147.04
550.2800 Audio Interface Card (AIC) $89.78 $90.45
550.3018 Axxess Personal Computer Data Port Module $57.92 $58.35
(PCDPM)
550.3026  Modem Kit $184.28 $185.66
550.5011 Embedded Voice Mail Card (EVMC) 4-Port $1,232.55 $1,241.79

Expansion Module
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550.5040

550.5117

550.5120

550.5122

550.5125

550.5186

550.5190

550.5209

550.5210

550.5238

550.5245

550.5250

550.5296

550.5297

550.5298

550.5299

550.5318

550.5319

550.5320

550.5321

550.5322

4-Port Embedded Voice Mail Card (EVMC) with
64 Mailboxes

Diagnostics Kit for Voice Mail

Voice Processing Card (VPC) 16 Ports -
Unified Messaging

Voice Processing 2-Port Fax Card - Unified
Messaging

Voice Processing 4-Port Fax Card - Unified
Messaging

Voice Processing Card (VPC) 24 Ports - Unified
Messaging

Voice Processing 8-Port Fax Card - Unified
Messaging

Voice Processing Card (VPC) 4 Ports - Unified
Messaging

Voice Processing Card (VPC) 8 Ports - Unified
Messaging

Voice Processing 16-Port Fax Card - Unified
Messaging

Base Unified Messaging PC (Rackmount)

PCl Watchdog Audio Interface Card (AIC)
8-Port Copper UTP5 ATM Switch
8-Port Fiber OC3 Multi-Mode ATM Switch

4-Port Fiber OC3 Multi-Mode + 4-Port Copper
UTP5 ATM Switch

4-Port Fiber OC3 Multi-Mode + 4-Port Copper
UTPS + 4-Port Fiber OC3 Single-Mode ATM
Switch

4-Port Package - Rackmount Voice Processing
Unit with Unified Messaging Capability

8-Port Package - Rackmount Voice Processing
Unit with Unified Messaging Capability
12-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability

16-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability

24-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability
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$1,489.95

$155.93
$3,712.50
$1,237.50
$2,376.00
$5,692.50
$4,455.00
$1,683.00
$2,722.50
$6,831.00
$2,362.50

$165.38
$3,496.50
$7,938.00
$5,670.00
$6,615.00

$4,083.75
$5,568.75
$7,053.75

$8,538.75

$11,261.25

$1,501.12

$157.09
$3,740.34
$1,246.78
$2,393.82
$5,735.19
$4,488.41
$1,695.62
$2,742.92
$6,882.23
$2,380.22

$166.62
$3,522.72
$7,997.54
$5,712.53
$6,664.61

$4,114.38
$5,610.52
$7,106.65

$8,602.79

$11,345.71
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550.5323

550.5324

550.5332

550.6110

550.6214

550.6215

550.6216

550.6222

550.6223

550.6224

550.6225

550.6226

550.6227

550.6228

550.6229

550.6231

550.6232

550.6233

550.6234

550.6235

550.6236

550.6237

32-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability

40-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability

Rackmount Brackets for ATM Switch

Server Module (Unlimited Agents &
Extensions)

Connection Assistant

Connection Assistant 10-User Package
Connection Assistant 25-User Package
Contact Center Suite Server Software

1- Concurrent Connection Assistant User
License

5- Concurrent Connection Assistant User
License

10- Concurrent Connection Assistant User
License

25- Concurrent Connection Assistant User
License

50- Concurrent Connection Assistant User
License

75- Concurrent Connection Assistant User
License

100- Concurrent Connection Assistant User
License

Multi-Node Awareness Module — 1 additional
Node

Multi-Node Awareness Module — 5 Nodes
Reporter Basic - Initial User

Reporter Basic - Each Additional Single User
License

Reporter Basic - Additional User License 5
User pack

Reporter —Initial User

Reporter - Each Additional Single User License
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$13,488.75

$15,147.00

$94.50
$445.01
$81.68
$1,261.76
$2,486.88
$445.01
$81.68
$383.63
$717.26
$1,670.63
$3,093.26
$4,269.38
$4,949.51
$123.75
$866.25
$692.51
$346.01
$1,534.01
$1,484.51
$742.01

$13,589.92

$15,260.60

$95.21
$448.34
$82.29
$1,271.22
$2,505.53
$448.34
$82.29
$386.50
$722.63
$1,683.15
$3,116.45
$4,301.40
$4,986.63
$124.68
$872.75
$697.70
$348.60
$1,545.51
$1,495.64

$747.57
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550.6238

550.6239

550.6240

550.6241

550.6242

550.6243

550.6248

550.6249

550.6250
550.6251

550.6252

550.6253

550.6254

550.6255

550.6256

550.6257

550.6258

550.6259

550.6260

550.6262

550.6263

550.6264

550.6265

Reporter - Additional User License 5 User pack
Reporter Pro - Initial User
Reporter Pro - Each Additional Single User

License
Reporter Pro - Additional User License 5 User

Pack
Auto Reporter
Intelligent Router

Initial Realviewer

Additional RealViewer - Each Additional Single
User License

1-Concurrent CallViewer User License
5-Concurrent CallViewer User License

10-Concurrent CallViewer User License
25-Concurrent CallViewer User License
50-Concurrent CallViewer User License
75-Concurrent CallViewer User License
100-Concurrent CallViewer User License
150-Concurrent CallViewer User License
200-Concurrent CallViewer User License
CallViewer SDK

Mercom and Contact Center Suite Integration -
Site License

Traffic Management Starter Package
Business Dashboard Starter Package

Agent Contact Center Starter Package

Power Contact Center Starter Package
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$3,217.01
$3,217.01
$1,608.26
$7,177.01
$386.10
$2,227.50
$247.01
$123.26

$148.01
$717.26

$1,385.51
$3,217.01
$5,791.01
$7,771.01
$8,860.01

$11,879.51
$14,850.00

$593.51
$1,485.00
$1,237.01
$1,930.01
$3,266.51
$5,296.01

$3,241.13
$3,241.13
$1,620.32
$7,230.83
$389.00
$2,244.21
$248.86
$124.18

$149.12
$722.63

$1,395.90
$3,241.13
$5,834.44
$7,829.29
$8,926.46

$11,968.60
$14,961.38

$597.96
$1,496.14
$1,246.28
$1,944.48
$3,291.00
$5,335.73
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550.6282

550.8001

550.8013

550.8023

550.8024

550.8025

550.8107

550.8110

550.8111

550.8112

550.8113

550.8114

550.8115

550.8116

550.8117

550.8119

550.8121

550.8400

550.8500

550.8520

550.8560

550.8664

550.8665

Multi Media Contact Center Starter Package $6,929.51
Administrator's / Owner's Guide $14.18
Technical Reference Library CD-ROM $23.63
Axxess v8.1 Addendum to the Issue 8.0 Manual $1.89
Model 8000 Series (8600, 8620, 8662) Phones $1.89
User Guide (SIP Mode)
Model 8690 Phone User Guide (SIP Mode) $1.89
Single-Line User Guide $1.89
Analog Keyset Guide $1.89
Unified Messaging User Guide $1.89
Model 8520 Phone User Guide $1.89
Model 8560/8660 Phone User Guide $1.89
Model 8500 Phone User Guide $1.89
Model 8600 Phone User Guide (Axxess IP $1.89
Mode)
Model 8690 Phone User Guide (Axxess IP $1.89
Mode)
Model 8662 Phone User Guide (Axxess IP $1.89
Mode)
Model 8620 Phone User Guide (Axxess IP $1.89
Mode)
Enterprise Messaging - Unified Messaging $1.89
User Guide
Model 8400 - Personal Computer Data Port $57.92
Module (PCDPM)
Model 8500 - Digital Endpoint $94.50
Model 8520 - 2 Line Display, Digital Endpoint $146.03
Model 8560 - 6 Line Display, Digital Endpoint $210.38
Enterprise Wireless Phone $246.10
Industrial Wireless Phone - NetLink i640 - $328.31
802.11b
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$6,981.48
$14.28
$23.80
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$58.35
$95.21
$147.12
$211.95
$247.94
$330.77
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550.8690

550.9025

550.9036

550.9042

550.9044

550.9081

550.9082

550.9083

550.9084

556.0110

556.0116

556.8416

556.8450

556.8622

580.1001

580.2100

580.2200

580.2300

580.2304

Model 8690- Multimedia Touch Screen IP
Endpoint

Requirements:

1) Axxess v8.1 and later

2) IPRC v8.1 (550.2265)

3) Unified Communicator v2.1 and SIP Server
v1.1 Base Kit (550.9079) if using SIP mode
4)IP

EAC - CPU 512

CPU 512 Slave

CPU/PCMA-C Kit (Copper UTP5 I/O Card)
CPU/PCMA-FS Kit (I/0 Card) OC3 Single-Mode
2-Port Telephone User Interface - Unified

Communicator

4-Port Telephone User Interface - Unified
Communicator

8-Port Telephone User Interface - Unified
Communicator

24-Port Telephone User Interface - Unified
Communicator

Inter-Tel - Power Supply (9-Amp)
Inter-Tel Axxess - Quad Power Supply
Provides power for up to four SLC-16 Cards
Model 8416 - 16 Key Mini-DSS

Model 8450 - 50 Key DSS

Model 8622 - 2 Line Display IP Endpoint
Inter-Tel Digital Expansion Interface (DEI)
Single Line Module (SLM-4)

Digital Endpoint Module (DEM-16)

Loop Start Module (LSM-2)

Quad Loop Start Module (LSM-4)
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$1,129.28

$2,153.25
$1,608.75
$2,376.00
$2,673.00
$2,692.80
$3,405.60
$5,326.20

$13,503.60

$444.18
$308.55

$86.96
$193.03
$110.73
$445.50
$230.00
$297.00
$113.85
$210.38

$1,137.74

$2,169.40
$1,620.82
$2,393.82
$2,693.05
$2,713.00
$3,431.14
$5,366.15

$13,604.88

$447.51
$310.86

$87.61
$194.48
$111.56
$448.84
$231.73
$299.23
$114.70
$211.95
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580.2700

580.5601

580.5602

580.8000

580.8001

580.8002

580.8003

580.9004

580.9049

780.2002

780.2003

780.2008

780.2011

780.2012

780.2039

780.6065

780.6067

780.8006

780.9024

780.9025

780.9026

780.9027

780.9028

T1/E1 Module (T1M)

Inter-Tel CS-5600 Kit

Inter-Tel CS-5400 to CS-5600 Upgrade Kit
CS-5200/5400 Installation Manual
CS-5200/5400 Administrator's Guide
CS-5200/5400 v1.1 Addendum to the Manual
CS-5200/5400 v1.2 Addendum to the Manual
Inter-Tel CS-5400 Upgrade Kit

Inter-Tel CS-5200 Base

NMS AG2000-4LS Card (4-Port)

NMS AG2000-8LS Card (8-Port)

NMS AG4000-Quad T1/E1 Card (96/120 Port)
Enterprise Messaging Voice Card for 8 Ports
Enterprise Messaging Voice Card for 24 Ports
NMS AG4040-T1/E1 Card (24/30-Port)
System Auto Monitor

System ACD Message Manager

Enterprise Messaging Installation Manual
Enterprise Messaging 4-Port System -

Standard

Enterprise Messaging 8-Port System -
Standard

Enterprise Messaging 12-Port System -
Standard

Enterprise Messaging 16-Port System -
Standard

Enterprise Messaging 24-Port System -
Standard
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$1,138.50
$5,000.00
$3,750.00
$47.25
$14.18
$4.73
$4.73
$1,237.50
$1,732.50
$1,980.00
$2,475.00

$10,395.00

$1,237.50
$2,178.00
$4,950.00
$990.00
$495.00
$18.90
$4,083.75
$5,568.75
$7,053.75
$8,538.75

$11,261.25

$1,147.04
$5,037.50
$3,778.13
$47.60
$14.28
$4.76
$4.76
$1,246.78
$1,745.49
$1,994.85
$2,493.56

$10,472.96

$1,246.78
$2,194.34
$4,987.13
$997.43
$498.71
$19.04
$4,114.38
$5,610.52
$7,106.65
$8,602.79

$11,345.71
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780.9034

780.9035

780.9036

780.9037

780.9038

780.9039

804.2425

806.1045

806.1046

809.2018

813.1586

813.1587

813.1588

813.1805

813.1806

813.1814

817.3135

817.3164

817.3165

823.1270

823.1288

823.1392

827.1020

Enterprise Messaging 4-Port System - High
Availability

Enterprise Messaging 8-Port System - High
Availability

Enterprise Messaging 12-Port System - High
Availability

Enterprise Messaging 16-Port System - High
Availability

Enterprise Messaging 24-Port System - High
Availability

Enterprise Messaging 32-Port System - High
Availability

Mod-Tap Hardware Flow Control

AC Transformer (PDPMs/DSS)

AC Transformer for Single Line Adapter (SLA)
Label Set Attendant Console

AIC-to-VPC Cable

AIC-to-CPU/OPC Cable

AIC-to-Reset Switch Interface Cable

Digital Expansion Interface (DEI) Cable

Voice Processor Expansion Cable

DEM Cable Adapter (quad RJ-45 to Amp) 15ft
Front Fan Kit for NT Voice Mail Platform

CPU Cooler and Fan Kit for the Pentium
(Socket 7) Systems

CPU Cooler and Fan Kit for 486 Systems

PC Wall Mount Shelf

Wall Mount Bracket for Monitor and Keyboard
Mounting Brackets for Inter-Tel CS-5200/5400

Base System Chassis
DSP Software Key (PAL) - for 4 DSPs on OPC
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$5,940.00
$7,425.00
$8,910.00
$10,395.00
$13,117.50
$15,592.50
$9.45
$9.90
$14.85
$8.51
$9.45
$37.80
$1.89
$25.52
$31.19
$28.35
$5.67
$6.62
$6.62
$37.80
$47.25
$9.45
$237.60

$5,984.55
$7,480.69
$8,976.83
$10,472.96
$13,215.88
$15,709.44
$9.52
$9.97
$14.96
$8.57
$9.52
$38.08
$1.90
$25.71
$31.42
$28.56
$5.71
$6.66
$6.66
$38.08
$47.60
$9.52
$239.38

File Name: sts contract.doc

Version: 1.3
Date: 020507
Prepared by: p



827.8024

827.8025

827.8877

827.9145

827.9150

828.1282

828.1397

828.1399

828.1405

828.1422
828.1486

828.1516

828.1525

828.1550

828.1551

828.1552

828.1604

834.2566

DSP Software Key (PAL) - for 2 DSPs on OPC
DSP Software Key (PAL) - for 3 DSPs on OPC
PRI (Primary Rate Interface) Security PAL

Embedded Voice Mail Card (EVMC) 64
Mailboxes Upgrade Key PAL for CPC/CPU 64

Embedded Voice Mail Card (EVMC) 200
Mailboxes Upgrade Key PAL

Universal RS-232 cable/connector kit for CTI
applications

Includes:

Connectors:

- DB9M to DB25F (1 ea)

- DBYF to Custom MOD-TAP (1 ea)

- DB9F Custom MOD ADTR NO HW HS (4 ea)
- DBO9F-DB9F NULL W/ NO HS (1 ea)

- DB9F-DB9F NULL W/ HS (1 ea)

- Gender Changer

T1C Gain Control Kit
Options Card Software kit
CPU020/PCM Card Memory Upgrade Kit

T1/PRI Gain Control Kit

Embedded Voice Mail Card (EVMC) Floppy
Drive Kit

IP SoftPhone
Inter-Tel TAPI Service Provider with ScreenPop
Call Processing Server (Non-ATM)

Redundancy Kit
Call Processing Server (ATM) - Redundancy

Kit
T1/PRI Firmware Upgrade Kit for v5.3 and Later
RAID Level | Kit for Hard Drive Mirroring

Digital Signal Processor (DSP)
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$39.60
$138.60
$495.00
$990.00
$1,485.00

$70.88

$96.53
$9.90
$75.60

$12.38
$37.80

$70.88
$93.56
$1,984.50
$990.00
$7.43
$489.51
$49.50

$39.90
$139.64
$498.71
$997.43
$1,496.14

$71.41

$97.25
$9.97
$76.17

$12.47
$38.08

$71.41
$94.26
$1,999.38
$997.43
$7.48
$493.18
$49.87
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835.2161

835.2195

835.2196

835.2241

835.2291

835.2292

835.2296

835.2447

835.2604

835.2725

835.2726

835.2736

835.2737

835.2743

835.2744

835.2755

835.2871

835.2890

840.0082

840.0083

840.0089

840.0090

840.0091

CT Gateway Installation Manual

IP Devices Manual

IP SoftPhone User Guide

TAPI Service Provider Installation Manual
Application Transceiver Installation Manual
Switch Transceiver Installation Manual
Unified Messaging Installation Instructions
IP SoftPhone User Guide

SIP Server Third-Party Endpoints User Guide
Enterprise™ Conferencing User Guide
Enterprise™ Conferencing Installation Manual
Model 8601 SoftPhone for Pocket PC

Installation Manual
Model 8601 SoftPhone for Pocket PC User

Guide

System Manager Installation Manual
System Manager Administrator's Guide
Unified Communicator User Guide
Combination Unified Communicator & SIP

Server Installation Manual
Voice Processing Unit Manual for VPU

Attached to EVMC Card
Third PCMA Option
Fourth PCMA Option
CPC 64 License

CPC 128 License

CPC 256 License
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$4.73
$4.73
$1.89
$4.73
$4.73
$4.73
$2.84
$1.89
$1.89
$1.89
$4.73
$1.89
$1.89
$8.51
$5.67
$1.89
$14.18
$4.73
$247.50
$3,960.00
$413.33
$556.88
$1,237.50

$4.76
$4.76
$1.90
$4.76
$4.76
$4.76
$2.86
$1.90
$1.90
$1.90
$4.76
$1.90
$1.90
$8.57
$5.71
$1.90
$14.28
$4.76
$249.36
$3,989.70
$416.42
$561.05
$1,246.78
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840.0093

840.0107

840.0139

840.0143

840.0147

840.0148

840.0149

840.0150

840.0151

840.0152

840.0153

840.0154

840.0155

840.0156

840.0223

840.0224

840.0225

840.0226

840.0227

840.0228

840.0229

840.0230

840.0231

CPS 512 License

Axxess v8.2 Call Processing Server (CPS) ATM

(1024) License

Enterprise Messaging - 1 Port Automatic
Speech Recognition License (U.S. English)

Enterprise Messaging - 1 Port Text-to-Speech

License (U.S. English)
Enterprise Messaging - 1 Fax Port

Enterprise Messaging - 1 Voice Port
Enterprise Messaging - 2 Voice Ports
Enterprise Messaging - 4 Voice Ports
Enterprise Messaging - 8 Voice Ports
Enterprise Messaging - 24 Voice Ports
Unified Messaging 5 End-User License
Unified Messaging 10 End-User License
Unified Messaging 25 End-User License
Unified Messaging 50 End-User License
Inter-Tel CS-5400 IP Networking Upgrade
Inter-Tel CS-5200 IP Networking

Inter-Tel CS-5400 IP Networking

Inter-Tel 5000 "Category A" IP Endpoint
License

PRI License

Agent Help Premium Feature

Analog Voice Mail Hunt Groups Premium
Feature

ACD Premium Feature

Voice Processor AMIS Networking Premium
Feature - Available when using Voice
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$1,275.75
$1,275.75
$742.50
$495.00
$198.00
$445.50
$841.50
$1,633.50
$2,722.50
$5,692.50
$108.90
$207.90
$477.68
$866.25
$1,089.00
$990.00
$1,980.00
$74.25
$693.00
$69.30
$69.30
$69.30
$415.80

$1,285.32
$1,285.32
$748.07
$498.71
$199.49
$448.84
$847.81
$1,645.75
$2,742.92
$5,735.19
$109.72
$209.46
$481.26
$872.75
$1,097.17
$997.43
$1,994.85
$74.81
$698.20
$69.82
$69.82
$69.82
$418.92

File Name: sts contract.doc

Version: 1.3
Date: 020507
Prepared by: p



840.0232

840.0233

840.0234

840.0237

840.0246

840.0247

840.0250

840.0251

840.0255

840.0256

840.0257

840.0258

840.0267

840.0268

840.0315

840.0316

840.0318

840.0319

840.0320

840.0321

840.0323

Processing Unit

Voice Processor Digital Networking Premium
Feature - Available when using Voice
Processing Unit

Remote ACD Premium Feature

IP Gateway Trunk License
Call Processing Application Snap-In v9.1

Enterprise Messaging - 2 Port Automatic
Speech Recognition License (U.S. English)

Enterprise Messaging - 4 Port Automatic
Speech Recognition License (U.S. English)

Enterprise Messaging - 2 Port Text-to-Speech
License (U.S. English)

Enterprise Messaging - 4 Port Text-to-Speech
License (U.S. English)

Enterprise Messaging - Speech Recognition
License Second Language - Spanish

Unified Messaging 250 End-User License - For
Enterprise Messaging

Unified Messaging 500 End-User License - For
Enterprise Messaging

Unified Messaging 1000 End-User License -
For Enterprise Messaging

SIP Server Gateway License - 1 Trunk
Inter-Tel 5000 Single Node Connection license

Fax License (Per Port) - For IVR Appications
Platform

Automatic Speech Recognition (ASR) License
(Per Port) (US English)

RealSpeak Text-To-Speech Runtime License
(Per Port) (US English)

Desktop OAI Interface Feature - Premium
Feature License

System OAIl Events - Premium Feature License
System OAI 3rd Party Call Control - Premium

Feature License
Unified Communicator 10 User License v3.0
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$138.60

$138.60
$39.60
$1,039.50
$1,336.50
$2,376.00
$891.00
$1,584.00
$2,835.00
$3,898.13
$7,363.13

$13,860.00

$39.60
$148.50
$198.00
$742.50
$445.50
$138.60
$207.90
$207.90
$346.50

$139.64

$139.64
$39.90
$1,047.30
$1,346.52
$2,393.82
$897.68
$1,595.88
$2,856.26
$3,927.36
$7,418.35

$13,963.95

$39.90
$149.61
$199.49
$748.07
$448.84
$139.64
$209.46
$209.46
$349.10
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840.0324

840.0325

840.0326

840.0327

840.0328

840.0407

840.0408

840.0410

840.0414

840.0415

840.0423

840.0458

840.0460

841.0119

841.0120

841.0121

841.0122

841.0123

841.0124

841.0125

Unified Communicator 25 User License v3.0
Unified Communicator 50 User License v3.0
Unified Communicator 100 User License v3.0
Unified Communicator 250 User License v3.0

Upgrade: UC v2.1/SIP Server to UC v3.0/SIP
Server

Inter-Tel 5000 v1.0 to v1.1 Upgrade License
IP System Identifier License

License for Second Inter-Tel Digital Expansion
Interface (DEI)

Inter-Tel 5000 "Category B" IP Endpoint
License

Inter-Tel 5000 "Category C" IP Endpoint
License

Unified Messaging 100 End-User License
Inter-Tel 5000 v1.1 to v1.2 Upgrade License
Basic Voicemail 4-port upgrade

Inter-Tel - Unified Messaging for Voice
Processing Unit - 5 User License and Unified
Messaging Key

Inter-Tel - Unified Messaging for Voice
Processing Unit - 10 User License and Unified
Messaging Key

Inter-Tel - Unified Messaging for Voice
Processing Unit - 25 User License and Unified
Messaging Key

Inter-Tel - Unified Messaging for Voice
Processing Unit - 50 User License and Unified
Messaging Key

Inter-Tel - Unified Messaging for Voice
Processing Unit - 250 User License and Unified
Messaging Key

Inter-Tel - Unified Messaging for Voice
Processing Unit - 500 User License and Unified
Messaging Key

Inter-Tel - Unified Messaging for Voice
Processing Unit - 1000 User License and
Unified Messaging Key
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$841.50
$1,237.50
$2,227.50
$5,098.50
$742.50

$0.00
$693.00
$1,782.00
$37.13
$24.75
$1,645.88
$0.00
$990.00
$108.90

$207.90
$477.68
$866.25
$3,898.13

$7,363.13

$13,860.00

$847.81
$1,246.78
$2,244.21
$5,136.74
$748.07

$0.00
$698.20
$1,795.37
$37.40
$24.94
$1,658.22
$0.00
$997.43
$109.72

$209.46
$481.26
$872.75
$3,927.36

$7,418.35

$13,963.95
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841.0183

841.0184

841.0185

841.0186

841.0187

841.0188

841.0189

841.0220

841.0221

841.0273

841.0274

841.0280

841.0281

841.0377

843.0003

843.0004

843.0005

843.0006

843.0007

843.0008

843.0037

935.4521

Inter-Tel - Unified Messaging for Voice
Processing Unit - 5 User License

Inter-Tel - Unified Messaging for Voice
Processing Unit - 10 User License
Inter-Tel - Unified Messaging for Voice
Processing Unit - 25 User License
Inter-Tel - Unified Messaging for Voice
Processing Unit - 50 User License
Inter-Tel - Unified Messaging for Voice
Processing Unit - 250 User License
Inter-Tel - Unified Messaging for Voice
Processing Unit - 500 User License
Inter-Tel - Unified Messaging for Voice
Processing Unit - 1000 User License

Symantec Anti-Virus SW - Desktop
Symantec Anti-Virus SW - Server

Inter-Tel CS-5200/5400 Compact Flash Card -
1024 MB

Inter-Tel CS-5200/5400 Compact Flash Card -
512 MB

Inter-Tel - Unified Messaging for Voice
Processing Unit - 100 User License

Inter-Tel - Unified Messaging for Voice
Processing Unit - 100 User License and Unified
Messaging Key

Contact Center Suite Software on CD

Inter-Tel Web Conferencing 1 Additional
License
Inter-Tel Web Conferencing 10 CC User
License
Inter-Tel Web Conferencing 15 CC User
License

Inter-Tel Web Conferencing 25 CC User
License

Inter-Tel Web Conferencing 50 CC User
License

Inter-Tel Web Conferencing 100 CC User
License

Inter-Tel Web Conferencing 20 CC User
License

SVP Server and Model 8664/8665/8668
Installation Manual
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$108.90
$207.90
$477.68
$866.25
$3,898.13
$7,363.13

$13,860.00

$51.98
$222.08
$330.75
$170.10
$1,645.88
$1,645.88

$18.90
$247.50
$2,137.91
$2,850.71
$4,157.51
$8,196.71

$14,255.51

$3,563.51
$0.95

$109.72
$209.46
$481.26
$872.75
$3,927.36
$7,418.35

$13,963.95

$52.36
$223.74
$333.23
$171.38
$1,658.22
$1,658.22

$19.04
$249.36
$2,153.94
$2,872.09
$4,188.69
$8,258.18

$14,362.42

$3,590.23
$0.95
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935.4522

556.8662E

827.9272

828.1514

828.1523

828.1555

840.0015

840.0016

840.0017

840.0018

840.0019

840.0022

840.0023

840.0024

840.0025

840.0026

840.0027

840.0028

840.0029

840.0030

840.0031

840.0032

840.0033

Model 8664/8665/8668 Endpoint User Guide

Model 8662 - 6 Line Display IP Endpoint

Attendant Console/CSTA/CT
Gateway/Application and Switch Transceiver
CD-ROM

CT Gateway Software (Multi Application)

CT Gateway Software (Single Application)
System Manager Software and Key (Software &
physical key without license)

Networking License for 64

Networking License for 128

Networking License for 256

Networking License for 512

Networking License for ATM (1024)

Advanced CO Interface Feature for 64

Agent Help Feature for 64

Analog Voice Mail Hunt Groups Feature for 64
Automatic Call Distribution Feature for 64
Automated Route Selection Feature for 64
Voice Processing AMIS Networking Feature for

64
Voice Processing NT Digital Networking

Feature for 64

Desktop Interface Feature for 64

Directories Feature for 64

Record-A-Call Feature for 64

Remote Automatic Call Distribution Feature for

64
System Forwarding Feature for 64
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$1.89
$142.98
$4.73
$742.50
$99.00
$49.50
$990.00
$1,237.50
$1,485.00
$1,732.50
$1,980.00
$51.98
$37.13
$37.13
$37.13
$22.28
$222.75
$74.25
$74.25
$14.85
$74.25
$74.25
$22.28

$1.90
$144.05
$4.76
$748.07
$99.74
$49.87
$997.43
$1,246.78
$1,496.14
$1,745.49
$1,994.85
$52.36
$37.40
$37.40
$37.40
$22.44
$224.42
$74.81
$74.81
$14.96
$74.81
$74.81
$22.44

File Name: sts contract.doc

Version: 1.3
Date: 020507
Prepared by: p



840.0034

840.0035

840.0036

840.0037

840.0038

840.0039

840.0040

840.0041

840.0042

840.0043

840.0044

840.0045

840.0046

840.0047

840.0048

840.0049

840.0050

840.0051

840.0052

840.0053

840.0115

840.0116

840.0117

System OAI Events Feature for 64

System OAI Third Party Call Control Feature
for 64

Uniform Call Distribution Feature for 64
Multilingual Feature for 64

Advanced CO Interface Feature

Agent Help Feature

Analog Voice Mail Hunt Groups Feature
Automatic Call Distribution Feature
Automated Route Selection Feature

Voice Processing AMIS Networking Feature

Voice Processing NT Digital Networking
Feature

Desktop Interface Feature

Directories Feature

Record-A-Call Feature

Remote Automatic Call Distribution Feature
System Forwarding Feature

System OAI Events Feature

System OAI Third Party Call Control Feature
Uniform Call Distribution Feature
Multilingual Feature

4 Port IP Networking License

8 Port IP Networking License

16 Port IP Networking License
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$111.38
$111.38
$37.13
$0.00
$97.02
$69.30
$69.30
$69.30
$41.58
$415.80
$138.60
$138.60
$27.72
$138.60
$138.60
$41.58
$207.90
$207.90
$69.30
$0.00
$396.00
$693.00
$891.00

$112.21
$112.21
$37.40
$0.00
$97.75
$69.82
$69.82
$69.82
$41.89
$418.92
$139.64
$139.64
$27.93
$139.64
$139.64
$41.89
$209.46
$209.46
$69.82
$0.00
$398.97
$698.20
$897.68
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840.0118

840.0132

840.0133

840.0134

840.0163

840.0164

840.0165

840.0171

840.0172

840.0205

32 Port IP Networking License
Axxess 8-Pack IP Endpoint License
Axxess 16-Pack IP Endpoint License
Axxess 32-Pack IP Endpoint License

8-Pack SIP Server IP Endpoint License for
Inter-Tel Endpoints Allows eight (8) IP
endpoints/extensions to connect to the SIP
Server. Multiple 8 Packs can be stacked
together to reach the desired license capacity.
8/16/32-pack bundles can be mixed together

16-Pack SIP Server IP Endpoint License for
Inter-Tel Endpoints Allows sixteen (16)
IP endpoints/extensions to connect to the SIP
Server. Multiple 8 Packs can be stacked
together to reach the desired license capacity.
8/16/32-pack bundles

32-Pack SIP Server IP Endpoint License for
Inter-Tel Endpoints Allows thirty-two
(32) IP endpoints/extensions to connect to the
SIP Server. Multiple 8 Packs can be stacked
together to reach the desired license capacity.
8/16/32-pack bundles

Axxess Single Node Connection License
(Enables access to node(s))

System Manager Logon (quantity of one (1)
(Allows additional concurrent users)

Single (1) SIP Server IP Endpoint License for
Third Party Endpoints Allows a single (1) third
party SIP endpoint to connect to the SIP
Server.

Includes: 1 free Unified Communicator v2.
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$1,089.00 $1,097.17
$594.00 $598.46
$1,188.00 $1,196.91
$2,376.00 $2,393.82
$396.00 $398.97
$792.00 $797.94
$1,584.00 $1,595.88
$148.50 $149.61
$49.50 $49.87
$74.25 $74.81
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840.0208

840.0210

840.0211

840.0212

840.0213

840.0214

840.0215

840.0623

840.0635

840.0636

843.0019

Single (1) SIP Server IP Endpoint License for
Inter-Tel Endpoints Allows a single (1) Inter-Tel
SIP endpoint to connect to the SIP Server.
Includes: 1 free Unified Communicator v2.1 Li

Axxess Single-User IP Endpoint License

Single User Unified Communicator License

SIP Server Shared IP Endpoint License for
Inter-Tel Hard Endpoints Allows a single (1)
Inter-Tel Hard endpoint (550.8600, 550.8620,
550.8662, & 550.8690) to share an extension
with a primary licensed endpoint. Order one
(1) license per additional hard endpoint

SIP Server Single (1) Trunk License Allows a
single (1) SIP Gateway port to connect to the
server. (A four (4) port SIP gateway would
require four (4) of these licenses)

SIP Server Shared IP Endpoint License for
Inter-Tel Soft Endpoints Allows a single (1)
Inter-Tel Soft endpoint or third party SIP
endpoint to share an extension with a primary
licensed endpoint. Order one (1) license per
additional soft or thrid party endpoint

Voice User Interface - Unified Communicator
Turns on speech recognition for a single (1)
port of a Telephone User Interface card. Order
one (1) of these for each port you wish to
enable speech recognition on.

Inter-Tel 5000 v1.x to v2.0 Software Version
Upgrade License

Inter-Tel CS-5600 IP Networking License

Inter-Tel CS-5400 to CS-5600 IP Networking
Upgrade

Inter-Tel Web Conferencing Remote Support 1
Agent
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$49.50

$99.00

$37.13

$49.50

$39.60

$24.75

$495.00

$500.00
$3,000.00
$1,100.00
$593.51

$49.87

$99.74

$37.40

$49.87

$39.90

$24.94

$498.71

$503.75
$3,022.50
$1,108.25
$597.96
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843.0020

843.0021

843.0022

843.0023

843.0024

843.0042

843.0043

843.0044

843.0045

843.0046

843.0047

843.0048

843.0049

843.0050

843.0051

843.0052

Inter-Tel Web Conferencing Remote Support 2
Agent

Inter-Tel Web Conferencing Remote Support 3
Agent

Inter-Tel Web Conferencing Remote Support 5
Agent

Inter-Tel Web ConferencingRemote Support 10
Agent

Inter-Tel Web Conferencing Remote Support 1

Additional Agent

Inter-Tel Web Conferencing 10 CC User
License - 4 Years Additional Version Upgrade
Protection

Inter-Tel Web Conferencing 15 CC User
License - 4 Years Additional Version Upgrade
Protection

Inter-Tel Web Conferencing 20 CC User
License - 4 Years Additional Version Upgrade
Protection

Inter-Tel Web Conferencing 25 CC User
License - 4 Years Additional Version Upgrade
Protection

Inter-Tel Web Conferencing 50 CC User
License - 4 Years Additional Version Upgrade
Protection

Inter-Tel Web Conferencing 100 CC User
License - 4 Years Additional Version Upgrade
Protection

Inter-Tel Web Conferencing 1 Additional
License - 4 Years Additional Version Upgrade
Protections

Inter-Tel Web Conferencing Remote Support 1
Agent - 4 Year Additional Version Upgrade
Protection

Inter-Tel Web Conferencing Remote Support 2
Agent - 4 Year Additional Version Upgrade
Protection

Inter-Tel Web Conferencing Remote Support 3
Agent - 4 Year Additional Version Upgrade
Protection

Inter-Tel Web Conferencing Remote Support 5
Agent - 4 Year Additional Version Upgrade
Protection
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$890.51
$1,187.51
$1,781.51
$3,266.51
$296.51
$855.36

$1,140.48

$1,425.60

$1,663.20

$3,278.88

$5,702.40

$99.00

$237.60

$356.40

$475.20

$712.80

$897.18
$1,196.41
$1,794.87
$3,291.00
$298.73
$861.78

$1,149.03

$1,436.29

$1,675.67

$3,303.47

$5,745.17

$99.74

$239.38

$359.07

$478.76

$718.15
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843.0053

843.0054

813.1576

813.1636

828.1674

580.9000

580.9001

Inter-Tel Web Conferencing Remote Support
10 Agent - 4 Year Additional Version Upgrade
Protection

Inter-Tel Web Conferencing Remote Support 1
Additional Agent - 4 Year Additional Version
Upgrade Protection

Card Cabinet Expansion Cable

Shielded Card Cabinet Expansion Cable - 44
Inch

512 Package - Includes CPU 512, Call
Processing Server, 512 License, Advanced
C.O. Features

Inter-Tel - CS-5200 System with Basic
Voicemail and 5 Model 8662 IP Endpoints
Includes:

-Inter-Tel CS-5200/5400 Base System Chassis
(580.1000)

-Processor Module 1 (PM-1) (580.2000)
-Inter-Tel CS-5200/5400 Compact Flash Card
256 MB (841.0275)

-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 software (840.0622)

Inter-Tel - CS-5200 Digital Only System with
Basic Voicemail and 5 model 8520 Endpoints
Includes:

-Inter-Tel 5000 Base System Chassis
(580.1000)

-Processor Module 1 (PM-1) (580.2000)
-Inter-Tel 5000 Compact Flash Card 512 MB
(841.0274)

-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 Software (840.0622)
-Inter-Tel 5000 v2.0 CD
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$1,306.80

$118.80

$13.10
$95.71
$4,506.25

$14,646.88

$8,368.75

$1,316.60

$119.69

$13.20
$96.43
$4,540.05

$14,756.73

$8,431.52
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580.9002  Inter-Tel - CS-5200 Digital Only System with $8,915.94 $8,982.81
Basic Voicemail and 5 model 8560 Endpoints
Includes:
-Inter-Tel 5000 Base System Chassis
(580.1000)
-Processor Module 1 (PM-1) (580.2000)
-Indter-Tel 5000 Compact Flash Card 512 MB
(841.0274)
-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 Software (840.0622)
580.9003  Inter-Tel - CS-5200 System with Basic $8,368.75 $8,431.52
Voicemail and 5 Model 8622 IP Endpoints
Includes:
-Inter-Tel CS-5200/5400 Base System Chassis
(580.1000)
-Processor Module 1 (PM-1) (580.2000)
-Inter-Tel CS-5200/5400 Compact Flash Card
256 MB (841.0275)
-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 software (840.0622)

580.9006 Inter-Tel - 8-Port Package - Voice Processing $6,046.88 $6,092.23
Unit with Unified Messaging Capability
(Included: 813.1806 Cable to connect VPU to
Inter-Tel 5000 Chasis) Includes:
- 5-user (trial) Unified Messaging (faxing
requires optional Fax Card)
- Voice Card (8 port) (550.5210)
- One PC - Pentium Processor with Windows
2000 Professional
- Network Interface Card

580.9008 Inter-Tel - 16-Port Package - Voice Processing $9,271.88 $9,341.42
Unit with Unified Messaging Capability
(Included: 813.1806 Cable to connect VPU to
Inter-Tel 5000 Chasis) Includes:
- 5-user (trial) Unified Messaging (faxing
requires optional Fax Card)
- Voice Card (one 16 port) (550.5120)
- One PC - Pentium Processor with Windows
2000 Professional
- Network Interface Card
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580.9009

580.9010

580.9044

Inter-Tel - 24-Port Package - Voice Processing $12,228.13
Unit with Unified Messaging Capability
(Included: 813.1806 Cable to connect VPU to
Inter-Tel 5000 Chasis) Includes:

- 5-user (trial) Unified Messaging (faxing
requires optional Fax Card)

- Voice Cards (one 16 port and one 8 port)
(550.5120 and 550.5210)

- One PC - Pentium Processor with Windows
2000 Professional

- Network Interface Card

Inter-Tel - 32-Port Package - Voice Processing $14,646.88
Unit with Unified Messaging Capability

(Included: 813.1806 Cable to connect VPU to

Inter-Tel 5000 Chasis) Includes:

- 5-user (trial) Unified Messaging (faxing

requires optional Fax Card)

- Voice Cards (two 16 port) (550.5120)

- One PC - Pentium Processor with Windows

2000 Professional

- Network Interface Card

Inter-Tel - CS-5200 Package with Enterprise $8,368.75
Messaging (8 port) and 5 model 8622 IP
Endpoints Includes:

-Inter-Tel CS-5200/5400 Base System Chassis
(580.1000)

-Processor Module 1 (PM-1) (580.2000)
-Inter-Tel CS-5200/5400 Compact Flash Card
256 MB (841.0275)

-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 software (840.0622)
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580.9045  Inter-Tel - CS-5200 Package with Enterprise $8,915.94 $8,982.81
Messaging (8 port) and 5 model 8662 IP
Endpoints Includes:
-Inter-Tel CS-5200/5400 Base System Chassis
(580.1000)
-Processor Module 1 (PM-1) (580.2000)
-Indter-Tel CS-5200/5400 Compact Flash Card
256 MB (841.0275)
-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 software (840.0622)

580.9046  Inter-Tel - CS-5200 Digital Only System with $8,368.75 $8,431.52
Enterprise Messaging (8 port) and 5 model
8520 Endpoints Includes:

-Inter-Tel 5000 Base System Chassis
(580.1000)

-Processor Module 1 (PM-1) (580.2000)
-Inter-Tel 5000 Compact Flash Card 256 MB
(841.0275)

-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 Software (840.0622)
-Inter-Tel 5000 v2.0 C

580.9047  Inter-Tel - CS-5200 Digital Only System with $8,915.94 $8,982.81
Enterprise Messaging (8 port) and 5 model
8560 Endpoints Includes:
-Inter-Tel 5000 Base System Chassis
(580.1000)
-Inter-Tel 5000 Compact Flash Card 256 MB
(841.0275)
-Inter-Tel CS-5200 License Base (840.0238)
-Inter-Tel 5000 v2.0 Software (840.0622)
-Inter-Tel 5000 v2.0 CD-ROM (841.0479)
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901.3916

550.9079

828.1642

550.8600

828.1664

841.0477

550.5312

550.5310

550.0110
550.0116

Inter-Tel Axxess - AudioCodes MP-104 (MGCP

Gateway) Provides four analog (FXO) ports for

connecting to analog telephone lines.
Connects over IP to the IPRC (550.2265) to
provide remote dial tone for the Axxess
system.

Requirements: Each port (analog line) needs
one dedicated port on an IPRC (550.2265) to

Inter-Tel Axxess - Unified Communicator v2.1
and SIP Server v1.1 Base Kit Includes the
Server hardware and the pre-installed SIP
Server/Unified Communicator software

- 4U rackmount chassis (minimum 1 GHz)
-512 MB RAM

- 80 GB hard drive

- Network Interface Card

- CD/DVD-ROM and floppy drive

Inter-Tel - Power Supply and Cable Kit for
Model 8660 Endpoint (550.8660)

Inter-Tel - Model 8600- IP Endpoint with No
Display

Inter-Tel - Power Supply and Cable Kit for
Model 8600, 8620 and 8662E Endpoint

- CD ROM (Includes 841.0304 Softphone;
requires 840.0414)

Inter-Tel - Attendant Console V3.0 - Single-
Node

Inter-Tel - Attendant Console V3.0 - Multi-Node

Inter-Tel - Power Supply (9-Amp)

Inter-Tel Axxess - Quad Power Supply
Provides power for up to four SLC-16s
(550.2126).
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$601.26

$3,218.75

$24.19

$122.31

$24.19

$3.03

$806.25

$1,343.75

$360.13
$161.25

$605.77

$3,242.89

$24.37

$123.23

$24.37

$3.05

$812.30

$1,353.83

$362.83
$162.46
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550.8416

550.8450

550.8622

550.9059

Inter-Tel - Model 8416 - 16 Key Mini-DSS Can
be attached to the Model 8520, 8560 and 8660
endpoints to provide additional 16 illuminated,
programmable keys. Does not require Personal
Computer Data Port Module (PCDPM).

Inter-Tel - Model 8450 - 50 Key DSS Can be
attached to the Model 8520 and 8560 endpoints
to provide additional 50 illuminated,
programmable keys.

Inter-Tel - Model 8622- 2 Line Display IP
Endpoint

Inter-Tel Axxess - Non-Networking Application
with Voice Mail and Axxess Standard Display
Phones Includes:

- Axxess Cabinet (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)

- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- 4-Port Embedded Voice Mail Card (EVMC)
with 64 Mailboxes (550.5030)

- 8 Axxess Standard Display Phones (550.4400)
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550.9060

- Non-Networking Application with Voice Mail $4,441.88
and Axxess Executive Display Phones
Includes:

- Axxess Cabinet (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)

- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- 4-Port Embedded Voice Mail Card (EVMC)
with 64 Mailboxes (550.5030)

- 8 Axxess Executive Display Phones
(550.4500)
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550.9061

Inter-Tel Axxess - Axxess 64 Networking $5,729.38
Application Includes:

- Axxess Cabinet (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)

- Networking License for 64 (840.0015)

- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- T1/E1/PRI Card (550.2740)

- PRI (Primary Rate Interface) Security PAL
(827.8877)
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550.9062

Inter-Tel Axxess - Non-Networking Application $3,894.69
with Voice Mail and Model 8560 Phones
Includes:

- Axxess Cabinet (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)

- Digital Station Card-16+ (DKSC-16+)
(5650.2255)

- Loop Start Card (550.2300)

- 4-Port Embedded Voice Mail Card (EVMC)
with 64 Mailboxes (550.5030)

- 5 Model 8560 Phones (550.8560)
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550.9063

Inter-Tel Axxess - Non-Networking Application $3,347.50
with Voice Mail and Model 8520 Phones
Includes:

- Axxess Cabinet (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)

- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- 4-Port Embedded Voice Mail Card (EVMC)
with 64 Mailboxes (550.5030)

- 5 Model 8520 Phones (550.8520)
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550.9065

Inter-Tel Axxess - IP Networking Application $5,729.38
Includes:

- Axxess Cabinet (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)

- Networking License for 64 (840.0015)

- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- Internet Protocol Resource Card (IPRC) for
Networking (550.2265)

- 16-Port IP Networking License (840.0117)
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550.9092

- CPC 64 Digital Application with $6,180.00
RACKMOUNT Voice Mail and Model 8520
Endpoints Includes:

- Axxess Chassis (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)
- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- 4-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability (550.5318)

- 5 Model 8520 Phones (550.8520)
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550.9093

- CPC 64 Digital Application with $7,081.25
RACKMOUNT Voice Mail and Model 8560
Endpoints Includes:

- Axxess Chassis (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)
- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- 4-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability (550.5318)

- 5 Model 8560 Phones (550.8560)
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550.9094

- CPC 64 Digital Application with $6,695.00
RACKMOUNT Voice Mail and Axxess Standard
Display Endpoints Includes:

- Axxess Chassis (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)
- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- 4-Port Package - Rackmount Voice
Processing Unit
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550.9095

- CPC 64 Digital Application with $7,853.75
RACKMOUNT Voice Mail and Axxess
Executive Display Endpoints Includes:

- Axxess Chassis (550.1300)

- 4-Amp Power Supply (550.0121)

- Axxess Call Processing Card (CPC)
(550.2030)

- CPU 64 size capability (840.0008)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature for 64
(840.0022)

- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)

- Directories Feature for 64 (840.0030)

- Uniform Call Distribution Feature for 64
(840.0036)

- Multilingual Feature for 64 (840.0037)

- Record-A-Call Feature for 64 (840.0031)
- Digital Station Card-16+ (DKSC-16+)
(550.2255)

- Loop Start Card (550.2300)

- 4-Port Package - Rackmount Voice
Processing Unit
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550.9098

- CPC 64 Application with RACKMOUNT Voice $7,145.63
Mail and Model 8622 IP Endpoints Includes:
- Axxess Chassis (550.1300)
- 4-Amp Power Supply (550.0121)
- Axxess Call Processing Card (CPC)
(550.2030)
- CPU 64 size capability (840.0008)
- Axxess v9.1 Call Processing License
(840.0630)
- Advanced CO Interfaces Feature for 64
(840.0022)
- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)
- Directories Feature for 64 (840.0030)
- Uniform Call Distribution Feature for 64
(840.0036)
- Multilingual Feature for 64 (840.0037)
- Record-A-Call Feature for 64 (840.0031)
- Digital Station Card-16+ (DKSC-16+)
(550.2255)
- Loop Start Card (550.2300)
- Internet Protocol Resource Card (IPRC)
(550.2265)
- 4-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability (550.5318)
- 5 Model 8622 - 2 line display IP endpoints
(550.8622)
- 5 Single User IP endpoint License (840.0210)
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550.9099

550.9114

550.9113

550.9110

550.9109

- CPC 64 Application with RACKMOUNT Voice $7,274.38
Mail and Model 8662 IP Endpoints Includes:
- Axxess Chassis (550.1300)
- 4-Amp Power Supply (550.0121)
- Axxess Call Processing Card (CPC)
(550.2030)
- CPU 64 size capability (840.0008)
- Axxess v9.1 Call Processing License
(840.0630)
- Advanced CO Interfaces Feature for 64
(840.0022)
- System Forwarding Feature for 64 (840.0033)
- Automated Route Selection Feature for 64
(840.0026)
- Directories Feature for 64 (840.0030)
- Uniform Call Distribution Feature for 64
(840.0036)
- Multilingual Feature for 64 (840.0037)
- Record-A-Call Feature for 64 (840.0031)
- Digital Station Card-16+ (DKSC-16+)
(550.2255)
- Loop Start Card (550.2300)
- Internet Protocol Resource Card (IPRC)
(550.2265)
- 4-Port Package - Rackmount Voice
Processing Unit with Unified Messaging
Capability (550.5318)
- 5 Model 8662E - 2 line display IP endpoints
(550.8662E)
- 5 Single User IP endpoint License (840.0210)
Inter-Tel - CPC64 Application with Enterprise $7,274.38
Messaging and Inter-Tel Model 8662 IP
Endpoints

Inter-Tel - CPC64 Application with Enterprise $7,145.63
Messaging and Inter-Tel Model 8622 IP
Endpoints

Inter-Tel - CPC64 Application with Enterprise $7,081.25
Messaging and Inter-Tel Model 8560 Endpoints

Inter-Tel - CPC64 Application with Enterprise $6,180.00
Messaging and Inter-Tel Model 8520 Endpoints
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550.9054

- CPC 128 with 4-Port Embedded Voice Mail $3,218.75
Card (EVMC) Includes:
- Call Processing Card (CPC) (550.2030)
- CPU 128 size capability (840.0009)
- Axxess v9.1 Call Processing License
(840.0630)
- Advanced CO Interfaces Feature (840.0038)
- System Forwarding Feature (840.0049)
- Automated Route Selection Feature
(840.0042)
- Directories Feature (840.0046)
- Uniform Call Distribution Feature (840.0052)
- Multilingual Feature (840.0053)
- Record-A-Call Feature (840.0047)
- 4-Port Embedded Voice Mail Card (EVMC)
with 64 Mailboxes (550.5030)
- Embedded Voice Mail Card (EVMC) 200
Mailboxes Upgrade Key PAL (827.9150)
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550.9074

550.9102

550.9104

Inter-Tel Axxess - CPC 128 with 8-Port $5,150.00
Embedded Voice Mail Card (EVMC) Includes:
- Call Processing Card (CPC) (550.2030)

- CPU 128 size capability (840.0009)

- Axxess v9.1 Call Processing License
(840.0630)

- Advanced CO Interfaces Feature (840.0038)
- System Forwarding Feature (840.0049)

- Automated Route Selection Feature
(840.0042)

- Directories Feature (840.0046)

- Uniform Call Distribution Feature (840.0052)
- Multilingual Feature (840.0053)

- Record-A-Call Feature (840.0047)

- 4-Port Embedded Voice Mail Card (EVMC)
with 64 Mailboxes (550.5030)

- Embedded Voice Mail Card (EVMC) 200
Mailboxes Upgrade Key PAL (827.9150)

- Embedded Voice Mail Card (EVMC) 4-Port
Expansion Module (550.5011)

- CPC 128 with 8-Port RACKMOUNT Voice $8,188.50
Processing Unit Includes:
- 1 Axxess Call Processing Card (CPC)
(550.2030)
-1 CPC 128 License (840.0090)
- 1 8 port package - Rack-Mount Voice
Processing Unit with Unified Messaging
(550.5319)

- CPC 256 with 8-Port RACKMOUNT Voice $9,012.50
Processing Unit Includes:
- 1 Axxess Call Processing Card (CPC)
(550.2030)
-1 CPC 256 License (840.0091)
- 1 8 port package - Rack-Mount Voice
Processing Unit with Unified Messaging
(5650.5319)
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550.9041

550.9090

550.9091

Inter-Tel Axxess - CPU/PCMA-F Kit (Fiber OC3 $2,687.50
I/O Card) Multi-Mode Fiber connection.

Inter-Tel Axxess - Call Processing Server $4,120.00
(ATM) - Rackmount - P4 (Copper UTP5

Interface)

Includes:

- Modem

- Windows 2000 Professional

- 128 MB RAM

- Min 6.4 GB hard drive

- Network interface card

- ATM (Copper UTP5) Interface Card
- CD-ROM drive

- Keyboard and mouse

- Hardware RAID level one

- PC Anywhere

- Redundant power supply

- Call Processing Server software

Inter-Tel Axxess - Call Processing Server $4,248.75
(ATM) - Rackmount - P4 (Fiber OC3 Interface)

Includes:

- Modem

- Windows 2000 Professional

- 128 MB RAM

- Min 6.4 GB hard drive

- Network interface card

- ATM (Multi-Mode Fiber OC3) Interface Card
- CD-ROM drive

- Keyboard and mouse

- Hardware RAID level one

- PC Anywhere

- Redundant power supply

- Call Processing Server software
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900.2782

900.2775

900.2787

900.2764

900.8900

900.8901

900.8902

900.8903

- Advanced PLUS Base System OQaisys - $12,566.00
Advanced PLUS Tracer Base Package
Advanced PLUS Tracer Base Package includes
an industrial grade rack-mount PC running
Windows 2003 Server(5 user license) and SQL
Server (5 user license). Includes storage
capacity for up to 75000 hours of calls - DVD
burner for archiving - dual power supplies -
network interface card - mouse and keyboard.
Will hold up to 4 Tracer Tap boards.
Recommended for systems with more than 96
trunk ports

- Tracer Voice Port License Qaisys - Tracer $257.50
Voice Port license
Software licensing to activate ports on Tracer
Tap boards. One required per active port.

- Tracer Management Bundle Oaisys - Tracer $1,931.25
Management Package
Includes Tracer Quality Control (QC) Module
and Tracer Reports Module. QC allows
authorized users to create customized
scorecards to use in grading employee calls.
Each scorecard can contain from 1 to 20
criteria with each being scored either yes / no
or 0 - 5. Each criteria can be weighted for total
scoring purposes. Tracer Reporter provides
employee evaluation - advertising
effectiveness - workflow management and
system usage reports.

CTS TASKE - Taske Upgrade Package For $3,218.75
Inter-Tel From Another Pbx To Migrate To

Inter-Tel

CTS TASKE - ACD Toolbox Base System $1,931.25
CTS TASKE - Agent Group A (11-25 agents) $2,317.50
CTS TASKE - Agent Group B (26-50 agents) $3,959.06
CTS TASKE - Agent Group C (51-75 agents) $3,959.06
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900.8904

900.8905

900.8906

900.8907

900.8909

900.8910

900.8911

900.8912

900.8908

900.8913

900.2746

900.2747

900.2748

900.2749

900.2774

900.2080

900.2086

900.2085

CTS TASKE - Agent Group D (76-100 agents)

CTS TASKE - Agent Group E (101-150 agents)
CTS TASKE - Agent Group F (151-200 agents)
CTS TASKE - Agent Group G (201-300 agents)

CTS TASKE - Supervisor ClientV 7.0 - 1
License

CTS TASKE - Supervisor ClientV 7.0- 3
Licenses

CTS TASKE - Supervisor ClientV 7.0, -5
Licenses

CTS TASKE - Supervisor ClientV 7.0 - 10
Licenses

CTS TASKE - Enterprise Clients V 7.0 Software

CTS TASKE - Agenst Clients Desktop Sign - 5
Licenses

CTS OAISYS - Voice Assistant Software - Tier 1
CTS OAISYS - Voice Assistant Software - Tier 2
CTS OAISYS - Voice Assistant Software - Tier 3
CTS OAISYS - Database Assistant

- Dual T1/ PRI Trunk Board Oaisys - Dual T-1
/ PRI Tracer Tap board
Provides recording audio paths for up to 48
channels on a T-1 and/or PRI circuits.
Supports loop start - delay dial - E&M wink
start and DID T-1 circuits. Does not support
ground start - immediate dial and NFAS
(shared D channel for multiple spans) circuits.
Tracer Voice Port licenses are also required.

CTS CTI - Analog Voice Card - 2 Port Card
(Dialogic Proline/2V ISA)

CTS CTI - Analog Voice Card - 16 Port Card
(Dialogic D/160SC-LS ISA)

CTS CTI - Analog Voice Card - 4 Port Card
(Dialogic D/4PCl)
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900.2084

900.2090

901.2080

900.2088

900.2088R

CTS CTI - Dialogic 4 Drop SC BUSS Cable -
Needed for Multi T1's

CTS CTI - Cable for D/160SC-LS (Station
Adapter, 37 -Pin to 50 -Pin Cable).

CTS CTI - DIALOGIC 4 DROP SC BUSS CABLE
NEEDED FOR MULTI T1'S. (PCI)

CTS CTI - Digital Voice Card - 24 Port T1 Card
(Dialogic )

CTS CTI - REFURB DIALOGIC D/240PCl-
TI/PCI24PT

Services Costs

Hourly Labor Rate - Monday thru Friday 8A-5P

Hourly Labor Rate - Overtime - After Hours -
Weekday

Houly Labor Rate - Overtime - Holidays -
Weekends

Professional Services

Yearly Maintenance Pricing
on a Per Port Basis

Keyset Ports

Single Line Ports

C.O. Ports

T1 Ports - cost is per port times 24 ports
IPRC Station / Trunk Ports

Equipped Voice Mail Ports (non-EVMC)
Equipped Voice Mail Ports (EVMC)
Digital Voice Recorders, MDPM's etc..
UPS (doesn't include batteries)

Oaisys Net Server

Printer

PC Console

Remote Programming / Modem

Call Acctg. (Not Taske/Call Ctr. Suite
IP Telephones
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PC's for CTI, Call Accounting, etc.. $315.00 $317.36
Inter-Tel Call Center Suite $504.00 $507.78
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