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SUPPLEMENT ONE

Screen shots for filing a continued claim week using the Ohio Unemployment
Benefits system

Click on the url http://ojiintcmt.odjfs.state.oh.us/ to login to the Claimant View test application.
The Release of Information screen is displayed.

Click on the “I Agree” link.

Release of Information (index.html)
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Release of Information

Federal law requires you to fumish your social security account number on the claim application(s) in order for your
application to be processed. Autharity for this requirement is provided in Title [l of the Social Security Act and the
Internal Revenue Code of 1954 [26 U.S.C. 85, 6011(a), BOSOE, and 6109(a)]. ODJFS will use your social security
nurnber (1) to report your unemployment compensation to the Internal Revenue Service as potentially taxable
income; (2) as a record index for processing your claim; (3) for statistical purposes; (4) to verify your eligibility for
unemployment compensation and other public assistance benefits; and (5) as otherwise required or permitted under
applicable federal or state law, including Chapter 4141 of the Ohio Revised Code

| understand that | must report any money that | earn from employment or selfemployment, including payments
made in cash and that in order to receive unemployment insurance benefits, | must be able, available and actively
seeking full-time work. | am also aware if | knowingly make false statements or fail to provide the required
information, | may lose my unemployment insurance benefits and be prosecuted under the law.

LAgree Cancel

WARNING: If all your employment in the past 18 manths was in one state and that state is not Ohio, you cannot file
using this online application. Click here for more information
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SUPPLEMENT ONE

The Claimant Login screen is displayed.
Enter the SSN and PIN and click on the “Login” button.

Claimant Login (loginc.html/jsp)
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SUPPLEMENT ONE

The Ohio Unemployment Benefits —Main Menu screen is displayed.
Click on the “1/15/2011” link to file the continued claim week.

Ohio Unemployment Benefits -Main Menu (mainc.html/jsp)

N ol ~ Department of
= Ohlo.gov ‘ Job and Family Services

Ohio Unemployment Benefits - Main Menu LOG ouT
New Claim Personal Infermation Help Text
Mo News Claim can currently be filed G2 Update Personal Infarmation
(-f) Information abaout Federal Extended Benefits (5] Update Payment Preference Details
Weekly Claim
(5] 141572011 Change PIN
(5 I Fobleelih k| 62 Change Your PIM
€)  1mezonm €2 Change Your PIN Hint Question

G2 Restart Your Claim

Claim Details View Cerrespondence Inbox
63 view Claim SummaryPayment Histary €2 @ view Natices and Determinations

G2 View Overpayment Repayment Summary

Copyright @ 2001 OF | Family Senvices. Al rights resenved
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SUPPLEMENT ONE

The Continued Claim Application screen is displayed.
Answer all the required questions and click on the “Next” button.

Continued Claim Application (0jic38.html/jsp)

PAGE 5

Continued Claim Application

|C | Claim Application - Federal E led Benefits - 1/15/2011

ki During the week claimed, did you attend all scheduled school or training
classes?

a If YES, were you making satisfactory progress?

b If YES, how many days did you attend?

¢ [fNO, what date do you expect to return to school or training?
Ifyou don't expect to return, leave blank

d  During the week claimed, did you add or drop any classes ar
change your training in any way?

2 During the week claimed,

"a did you refuse work or a referral to work?

“b did you guit employment?

"¢ were you discharged (fired) from emplayment?

3 During the week claimed, did you apply for {or was there a change in the
amount of) pension, or any other type of retirerment payment?

4 Did you receive, or will you receive, holiday pay for a holiday that occurred
during the week claimed?

If YES, enter the total gross armount of the holiday pay.

3 Did you work (full-time or part-time), or were you self-employed during the
week claimed? (If you worked, you should answer YES even if you will be
paid in another week.)

a [f YES, enter the total gross amount earmed during the winal
(regardless of when paid)
b If you returned to wark full-time during the week claimed, enter
retum to work date.
Mext
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SUPPLEMENT ONE

The Weekly Claim — Certification screen is displayed.

Select the radio button “I agree to all the above and wish to submit my claim for processing” and
click on the “Next” button.

Weekly Claim - Certification (0jic48.html/jsp)

PAGE 6

ol OhiO.QOV ‘ Department of

Job and Family Services

Weekly Claim - Certification-1/15/2011 LOG ouT
My Answer Help Text
1. During the week claimed, did you attend all scheduled school or training classes? No
a If YES, were you making satisfactory progress?
b FYES, how many days did you attend? Hot Entered
c I NO, what date do you expect to return to school or training? If you don't expect to return, leave blank. Not Entered
d During the week claimed, did you add or drop any classes or change your training in any way? No
2 During the week claimed,
a did you refuse work or a referral to work? No
b did you guit employment? No
o were you discharged (fired) from employment? No
13, During the week claimed, did you apply for (or was there a change in the amount of) pension, or any other Ho
type of retirement paymeant?
4. Did you receive, or will you receive, holiday pay for a holiday that occurred during the week claimed? No
If YES, enter the total gross amaount of the haliday pay Not Entered
5 Did you work {fulktime or part-time), or were you sel-employed during the week claimed? (If you waorked, you No
should answer YES even if you will be paid in another week.)
a I YES, enter the total gross amount earned during the week (regardless of when paid). Mot Entered
b If you returned to work full-time during the week claimed, enter the retum to work date Hot Entered

CERTIFICATION: | understand the answers | give to the above guestions may affect my rights to benefit payments. | cedify that these statements are true
and correct, and | am not claiming any benefits from any other unemployment program for the above weeks. | understand the law provides penalties for false
statements

@ | agree to all of the above and wish to submit my claim for processing
| wish to change one or mare of my answers priof to submitting my claim far processing

O | do not agree and wish to cancel my claim

Mext

Copyright®2001 Of ~ 1 Family Senrices. All rights reserved
This material may not be published, b wrvtributed in any form, All unauthorized use prohibited.
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SUPPLEMENT ONE

The Weekly Claim Confirmation screen is displayed.
Click on the “Next” button.

Weekly Claim Confirmation (ojic49.html/jsp)

‘Weekly Claim Confirmation

Your claim for the week ending 1/15/2011 has heen entered and will be processed overnight. You will be able to check on the
status with in 24 hours. If any issues are detected on your claim you will be contacted by ODJFS staff for information.

Your confirmation code is e

Wyrite the number down and retain it for your records.

(e ]

Capyright ® 2001 Dhio Departmant of Job and Family Semvices. All rights reserved
This material may not be published, braadcast. rawritten or redi in any form. All unauthorized use prohibited.
User: Date: 020242011
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SUPPLEMENT ONE

The Notice of Eligibility Issue screen is displayed.

Notice of Eligibility (0jic39.html/jsp)

PAGE 8

Ohio.gov ‘ Department of

Job and Family Services

Notice of Eligibility Issue

At least one issue has been raised which could stop your unemployment benefits. You must provide information about each
izgue within five business days of the Notice of an Eligibility Issue's mailing date. If you fail to respond by the deadline date,
ODJFS will make a decision based on available infarmation. The deadline date for your response appears below in the
description of each issue
On 0202/2011 |, the following eligibility izsue was raised: Attending Training - Did not attend scheduled training ; the
source of the issue is Continued Claim ; this issue may affect your unemployment benefits beginning on 010972011 ;
the deadline date for your response is 02/10/2011

|On the following screens, you will see guestions about each issue displayed above. As you complete each screen of
guestions, click the "Next" button. To return to a previous screen, click the "Back” button. When you complete an entire set of
guestions, click the "Certify” hutton to submit your entire response. Be awars that if you click "Certify” you cannot change any
of your answers. The screen will then either take you to the next set of guestions or inform you that you have completed all
necessary fact-finding questions

ODJFS will use information received by the deadline date, to decide if you will continue receiving benefits. The agency's
decision, called a Determination of Unemployment Compensation Benefits, will notify you in writing if your benefits are reduced
or disallowed, and for which week(s),

You may also request a fact-finding interview. You must submit a written request for a fact-finding interview by the deadline date
by mail or fax to your processing center. The processing center must receive your request by the deadline date. If requested
tirnely, the processing center will schedule the interview.

PLEASE MOTE: You may continue to receive benefit payments for the week(s) at issue. If you receive benefits for any weeks
that are later reduced or disallowed, you will receive a Deterrnination of Benefits reducing or disallowing week(s), and informing
you how rauch you are overpaid. You must repay that amount or future benefits will be withheld until the amount of the
overpayment has been repaid.

@ | will provide the infarmation requested at this time. (Providing the information at this time will expedite the processing of

|your claim )

@ Iwill not provide the infarmation requested at this time

Copyright @ 2001 Ohio De 3 and Family Senvices. Al rights resenved
This material may not be published, braadcast, rewitten or redi in any form. All unauthorized use prohibited
User: LANIER, JOHN  Date 02022011
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SUPPLEMENT ONE

The Request for Information screen is displayed.
Fill in the required information. Check the checkbox to certify and click on the “Certify” button.

Request for Information (ojic40.html/jsp)

E o = Department of
Ohlo.gOV ‘ Job and Family Services

Request for Information LOG OUT
lssue Did not attend scheduled training Attending Training Involving employer Page 1 of 1
Help Text

1. Ifyou are on a scheduled break of eight (8) weeks or less, please DISREGARD this notice. If not, please respond to the following
guestion.

2. Please provide any additional information related to not attending scheduled training

2

3. Do you want this agency to issue a determination based on the infarmation you have provided in this response? If no, any further
information that you wish to provide must be received by your processing center by the deadline date on this notice

3

[ certify that my answers above are true and complete to the best of my knowledge, and | understand that | will not be able ta change my
answers after clicking the "Certify" button.

Centify

To Change your answers after you have certified to provide additional information, you may contact your local processing center

Copyright @ 2001 Dhio Department of Job and Family Senrces. Al rights resenved
This material may not be published, broadeast, rewitten or in any form. All unauthorized use prahibited.
User: Date:02/02/2011
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SUPPLEMENT ONE

The View Correspondence InBox screen is displayed.
Click on the “Main Menu” button.

View Correspondence InBox (ojic43.html/jsp)

NW/” : " 9
\ ; . epartment of
3y Ohlo.gov ‘ Job and Family Services

View Correspondence InBox LOG ouT
|You may search by correspondence type, ID number, status or any combination of the three using the search criteria boxes below Help Text
|Search Criteria

Correspondence Type All ¥

Correspondence D

Status |Al 2]

Correspondence 1D Correspondence Type Date Sent  Action needed by Help Text

o RS

@) =

c =

O =

o) =

o B

o ®

O | &

@) =

@) =

ResullPaEes 12345678910

[ Wiew Details ] l hain Menu

Copyright @ 2001 Ohio Bepartment of Job and Family Senrces. All rights reserved
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SUPPLEMENT ONE

The Ohio Unemployment Benefits —Main Menu screen is displayed.

Ohio Unemployment Benefits -Main Menu (mainc.html/jsp)

e ¥ = Department of
Oth.gOV ‘ Job and Family Services

Ohio Unemployment Benefits - Main Menu

New Claim Personal Information
Mo Mew Claim can currently be filed ) Update Personal Information
6J  Information about Federal Extended Benefits &) Update Payment Preference Details
Weekly Claim
G 120011 Change PIN
C) ez €) Change Your PIN
€)  Restart Your Claim € Change Your PIN Hint Question
Claim Details View Correspondence Inbox
€)  View Claim Surmarg/Payrment History 6 4 view Notices and Determinations

G)  View Overpayment Repayment Summary

Capyright ® 2001 Dhio Departmant of Job and Family Services. All rights reserved
This material may not be published, broadcast, rewritten or redi in any form. All unauthorized use prohibited.
User: Date 02022011
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SUPPLEMENT ONE

Claimant View Flow Chart — Reset lost or forgotten PIN

Release of Information
index.html

Claimant Login
loginc.html/jsp

Reset PIN (Step 1 of 4)
pwdrg.html/jsp

Reset PIN (Step 2 of 4)
pwdra.html/jsp

Emai Correspondence US Mail
type email/US
. Mail? S
Reset PIN (Step 3 of 4) Reset PIN - Step 4 of 4
pwdrm.htim/jsp ojic2.htim/jsp
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SUPPLEMENT ONE

Screen shots for resetting lost/forgotten PIN using the Ohio Unemployment
Benefits system

Click on the url http://ojiintcmt.odjfs.state.oh.us/ to login to the Claimant View test application.
The Release of Information screen is displayed.

Click on the “I Agree” link.

Screen 1: Release of Information (index.html)

PAGE 13

Ohio.gov ‘ Department of

Job and Family Services

AboutJFS | Our Services | InfoCenter | News & Events

Job & Family Services - Ohio Unemployment Benefits

Customer Service
Phone Mumbers

Feedback/
Case-Specific Concerns

Eecent Additions

Site Index

Zite Map

Arcronyms

External Link Disclaimer
Help/FAQs

IMedia Center

Privacy Statement
ADA Compliance

Release of Information

Federal law requires you to fumish your social security account number on the claim application(s) in order for your
application to be processed. Autharity for this requirement is provided in Title [l of the Social Security Act and the
Internal Revenue Code of 1964 [26 U.5.C. 85, B011(a), BOS0E, and 6102(a)]. ODJFS will use your social security
nurnber (1) to report your unemployment compensation to the Internal Revenue Service as potentially taxable
income; (2) as & record index for processing your claim; (3) for statistical purposes; (4) to verify your eligibility for
unemployment compensation and other public assistance benefits; and {5) as otherwise required or permitted under
applicable federal or state law, including Chapter 4141 of the Ohio Resised Code

| understand that | must report any money that | earn from employment or selfemployment, including payments
made in cash and that in order to receive unemployment insurance benefits, | must be able, available and actively
seeking full-time work. | am also aware if | knowingly make false statements or fail to provide the reguired
infarmation, | may lose my unemployment insurance benefits and be prosecuted under the law,

| Agree Cancel

WARNING: If all your employment in the past 18 manths was in one state and that state is not Ohio, you cannot file
using this online application. Click here for more information

Home | Site Index | Food Stamp MNon Discrimination Statement | Privacy Statement | Contact Us
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SUPPLEMENT ONE

The Claimant Login screen is displayed.
Click on the “Request your lost/forgotten PIN” link.

Screen 2: Claimant Login (loginc.html/jsp)
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Horme | Site Index | Food Stamp Mon Discrimination Staternent | Privacy Statement | Contact Us

OJI MOBILE TECHNOLOGY PROJECT

RFP 0A1106



SUPPLEMENT ONE

The Reset PIN (Step 1 of 4) screen is displayed.
Enter the SSN and click on the “Next” button.

Screen 3: Reset PIN (Step 1 of 4) (pwdrg.html/jsp)

Ohio.gov ‘ Department of

Job and Family Services

AboutJFS | Our Services | Info Center | News & Events

Job & Family Services - Ohio Unemployment Benefits

X Reset PIN (Step 1of 4)
Customer Service

Phone Mumbers

Authentication Information
Feedhacks

Case-Specific Concemns Important Notice

Recent Additions
If you successfully complete the steps necessary to reset your PIN, your new PIN will be sent via LS. Mail
or Email, according to your current preference. Your preference of U.S. Mail or Email correspondence is
Site Map maintained on the Personal Information screen. This screen can be accessed from the claimant main menu
or by calling your processing center,

Site Index

Actonyms

External Link Disclaimer
Help/FAQSs

Media Center

Help Text

Enter your system User Name. Help Video

“User Name/SSN 222221234
Privacy Statement

ADA Compliance

Home | Site Index | Food Stamp Mon Discrimination Staterment | Privacy Statement | Contact Us
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SUPPLEMENT ONE

The Reset PIN (Step 2 of 4) screen is displayed.
Enter the PIN hint answer and click on the “Next” button.

Screen 4: Reset PIN (Step 2 of 4) (pwdra.html/jsp)
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Customer Service
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Feedhacks
Case-Specific Concemns
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Site Index

Site Map
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External Link Disclaimer
Help/FAQSs

Media Center

Privacy Statement

ADA Compliance

Reset PIN (Step 2 of 4)
|PIN Hint Question for User Name/SSN: 222221234 Help Texd
Help Yidea |

|Please enter your answer to the PIN hint question you selected during registration
| PIM hint question What was the name of your first school?

|’PIN hint answer walnut
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SUPPLEMENT ONE

Note:

Screens 5 & 6 are displayed if the correspondence preference is email.
Screen 7 is displayed if the correspondence preference is US Mail.

The Reset PIN (Step 3 of 4) screen is displayed.
Enter the Email address and click on the “Reset PIN” button.

Screen 5: Reset PIN (Step 3 of 4) (pwdrm.html/jsp)
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Site Index
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External Link Disclaimer
Help/FAQs

hedia Center

Privacy Statement
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Reset PIN .(St-ep gof 4)‘
“Ié‘l\liail Address
|lmportant Notice:

|If your email address has changed, please click "Cancel” and contact your processing center to reset your
| PIN. A list of our processing centers can be found at this web address
| https:Hifs. ohin goviouc/Processing_Offices by SSK.pdf

Help Text

To have your new PIN sent to your email address on file, please enter your email address below.
Help Videno

|"EMail Address |rashmirajgoliker@jis ohio gov
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SUPPLEMENT ONE

Screen 6: Reset PIN (Step 4 of 4) (pwdrm.html/jsp)
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Site Index
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Media Center
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JFS - Ohio Unemployment Benefits - Registration Complete - Step 2z of 2

Important PIN Reset Information
Your PIN has been successfully changed.
Return to the Login Screen and use the TEMPORARY PIN you receive via email to access your account.

Y ou will be required to change your PIN on your next login.
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SUPPLEMENT ONE

The Reset PIN — Step 4 of 4 screen is displayed.

Screen 7: Reset PIN - Step 4 of 4 (ojic2.html/jsp)
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Customer Service
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Feedhacks
Case-Specific Concemns

Recent Additions

Site Index

Site Map

Actonyms

External Link Disclaimer
Help/FAQSs

Media Center

Privacy Statement

ADA Compliance

JFS - Ohio Unemployment Benefits - Reset PIN - Step 4 of 4

Important PIN Reset Information

Your PIN has been successfully changed and will be sent to you via U5, Mail using the address on file

Please note that your PIN will only be sent to you if you have a completed application on file. If you do not have
a completed application on file, please contact our call center at 1-877-644-6562 to complete an application

and reset your PIN

Click here to return to the claimant login page
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