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March 4, 2011 
 
 
Jack Hill 
Ohio DAS General Services Division 
Office of Procurement Services 
4200 Surface Road 
Columbus, OH  43228 
 
 
Dear Mr. Hill, 
 
To better serve our customers and manage our business more efficiently, AmeriGas Propane is in the 
process of upgrading our information systems using a regionally based rollout schedule for our plants 
throughout the country.  Beginning March 7, 2011 our plant locations in Ohio and Michigan will be 
using SAP’s Industry Solution to support our order management, procurement and core 
financial and controlling processes.  This letter contains information that will need to be 
forwarded to your end users. 
 
SAP is a leading provider of enterprise-wide business software currently supporting 3,400 retail 
businesses globally, including many top companies.  We recognize the complexity of this endeavor.  
We also recognize the responsibility we have to do this project right – so that our internal changes 
benefit both AmeriGas and the State of Ohio. 
 
This will be a seamless transition for your end users from a service perspective.  However, there will be 
a few administrative changes as follows: 
 

 Existing account numbers will be assigned a new number that will be nine digits long and will 
being with the number two (2). 

 
 The 10 digit invoice number will now begin with the number three (3) and the invoice itself will 

have a slightly different look. I have included a sample copy of the new-look invoice. 
 
Many of our customers have either undergone similar transitions with other suppliers, or have 
implemented SAP themselves.  Should you have questions or concerns regarding our transition to 
SAP, please do not hesitate to contact me at (610) 768-3659 or Dawn Stevenson at (610) 768-3601. 
 
We are committed to making this a positive change that will drive improved business results for both 
parties.  I look forward to the opportunities our new capabilities will present to all of us. 
 
 
Sincerely, 
 

 
Jane Henise 
Government Account Manager 
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