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STATE OF OHIO 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

GENERAL SERVICES DIVISION 
OFFICE OF PROCUREMENT SERVICES 

4200 SURFACE ROAD, COLUMBUS, OH  43228-1395 
 
 

AMENDMENT FOR CHANGE 
AMENDMENT NO.  1  

 
 
TO: LIMITED DISTRIBUTION – OHIO DEPARTMENT OF MENTAL HEALTH - NOPH  
 
FROM: ROBERT BLAIR, DIRECTOR, DEPARTMENT OF ADMINISTRATIVE SERVICES 
 
SUBJECT: CONTRACT FOR PROFESSIONAL LAUNDRY SERVICES  
 
 
Attached are pages 4,5,7 and 9 to this contract.  Remove these  pages  from the existing contract and replace with the 
attached pages  on the effective and/or revision date. 
 
This amendment is issued to add fitted sheets to the Contract and reduce the flat sheet quantities, effective 10/02/15 and, to 
add Summary of Amendmenst page. 
 
All other prices, terms and conditions remain unchanged. 
 
This Amendment, the main Requirements Contract and any additional amendments thereto are available from the DAS Web 
site at the following address: 
  
 

http://www.ohio.gov/procure 
 
 
Affected Contractor(s):  
 
  
Miller’s Textile Services Inc. 
520 Commerce Drive 
Wapakoneta, OH 45895 
mgreen@millerstextile.com  
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GENERAL SPECIFICATIONS 
I. SCOPE 
 

Northwest Ohio Psychiatric Hospital (NOPH) is a 114 bed recovery based hospital which provides inpatient services to 
adults with severe mental illness in partnership with their families and community providers.  The specifications are to 
provide: laundry services, including inventory procurement; pick-up of soiled laundry, cleaning, sanitizing, and 
packaging/wrapping and delivery/placement of clean laundry for Northwest Ohio Psychiatric Hospital.  The Contractor 
must also supply emergency inventory.  The on-site emergency inventory stock must contain enough stock for NOPH 
to support itself for 96 hours to one week without assistance from the Community (TJC Standard).  The emergency 
inventory stock will be kept in a remote storage area at NOPH to ensure that it will not get mixed in with the linen for 
daily use.     
 

II. CLASSIFICATION 
 

* Laundry shall consist of: flat sheets, fitted sheets, pillow cases, blankets, wash cloths, bath towels, bed spreads, 
laundry bags and miscellaneous items (rags, patient clothing if sent to the laundry erroneously).  Blankets and 
bedspreads are owned by NOPH therefore require LAUNDRY SERVICE only. 
 

III. REQUIREMENTS TO BE SUBMITTED ALONG WITH BID 
 

Failure to meet the minimum requirements and required submittals may deem your bid non-responsive and no further 
consideration for award will be given. 
 
A. The Contractor shall comply with all pertinent Federal, State, and Local regulations including the Healthcare 

Laundry Accreditation Council (HLAC) and Joint Commission on Accreditation Healthcare Organizations (JCAHO) 
requirements.  The successful Contractor will be required to forward to the facility a copy of the Contractor’s 
internal laundry procedures to ensure compliance with facility standards. 

 
B. The Contractor shall be able to immediately meet the Immediate Care Facilities for Individuals with Mental 

Retardation (ICF/MR) and JCAHO accreditation standards, and all state and local health department requirements 
(Copies of ICF/MR and JCAHO standards can be obtained from the facility). 

 
C. The Contractor shall submit with the bid three (3) references of health care facilities (e.g., hospital, ICF/nursing 

home or mental health facility) they have provided laundry services for in the past five (5) years.  References shall 
include facility name, contact person, phone and fax number(s), dollar amount and length of service.  Failure to 
submit references with current phone numbers may result in disqualification of your bid. 

 
D. The Contractor shall submit with the bid a copy (preferably on CD in PDF format) of their current company’s 

Operation & Procedure Manual and Quality Assurance (QAP) manual that is currently being used in a health care 
facility.  The Contractor shall also submit with the bid a written policy and procedure regarding replacement of lost 
articles which must adhere to Section IV: Contractor’s Service Responsibilities, C-D. 

 
E. If for any reason facility’s laundry is inoperable, it will be the responsibility of the Contractor to maintain normal 

service for NOPH.  The Bidder must state how they will maintain normal service in a contingency plan if the 
facility’s laundry is rendered inoperable. 

 
IV.      CONTRACTOR’S SERVICE RESPONSIBILITIES 
 

A. The Contractor will return the same count of linen as was initially picked up for cleaning.  The Contractor shall 
provide a written account of all items at time of pick-up and will provide a copy to designated Hospital staff prior to 
leaving grounds. This count of items picked up for laundry service shall be performed by the Contractor or his 
representative, per pick-up site, and a member of NOPH staff.  A second written report of items picked up per 
pick-up site shall be provided when laundry is returned upon cleaning.  A copy shall be provided to the Hospital’s 
designee and returned laundry counted prior to contractor leaving the premises.   

 
B. The Contractor will assist in storing linens in the linen closets.  The Bidder shall view these areas when attending 

the site visit June 3, 2015. 
 
C. The Contractor shall be responsible for the replacement of all worn out items listed, due to normal wear and tear; 

however, NOPH will be responsible for the replacement value of the items lost or damaged by the negligence of 
patients and/or NOPH employees.  If it is found that the items were lost or damaged while in the Contractor’s 
possession, then the State will not be held responsible for the payment. 

 
D. The Contractor will be responsible for the replacement value if the items are lost or damaged while in the 

Contractor’s possession. The items will be of like kind as approved by NOPH. If the supply of rental linens stored 
with the Contractor is destroyed due to unforeseen events such as fire, tornado, etc., the facility will be responsible 
for replacement of all lost/damaged items.   

 
* Indicates the addition of fitted sheets to the Contract. 
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GENERAL SPECIFICATIONS 
 
 

E. The Contractor shall treat all linen as contaminated per Universal Standards, in accordance with State, Federal or 
Local Sanitation Standards.  Delivered laundry that is unacceptable (which includes, but not limited to spotting, 
fraying, yellow or gray whites/dull colors) will be returned and reprocessed at no extra cost.  The Contractor shall 
be responsible for replacement of linens damage due to processing. Contaminated linen will be placed in specially 
marked bags and identified by the hospital staff. 

 
F. The Contractor must report losses in inventory to the facility on a quarterly basis during the months (March, June, 

September, December).  Failure to report losses with the quarter immediately following maybe cause for NOPH to 
decline any financial responsibility in replacement costs.   

 
G. Unless stated otherwise in the Invitation to Bid, the Contractor shall furnish its own support staff, materials, tools, 

equipment, and other supplies necessary for the satisfactory performance of the work hereunder.  The Contractor 
shall be responsible for and assume all office and business expenses that are incurred as a result of the 
performance of this contract, unless stated otherwise.     

 
H. Any travel-related expenses incurred by the Contractor under this contract shall be at the Contractor’s expense.   
 
I. Subcontracting is not permitted.   

 
 J.  The Contractor must leave an extra cart one time per week in the on-site soiled linen room to be used for soiled 

   linen.   
 

 K.  The Contractor must shrink wrap linen in the following manner to avoid cross contamination; 
 

1. Bath towels shrink wrap in bundles of 20 
2. Wash clothes shrink wrap in bundles of 50 

*  3. Flat and fitted sheets shrink wrap in bundles of 10 
4. Pillow cases shrink wrap in bundles of 10 

 
V. LAUNDRY SERVICE REQUIREMENTS 
 

A. Soiled laundry is to be picked up three days per week, and clean laundry delivered three days per week, (Monday, 
Wednesday & Friday between the hours of 7:00 a.m. and 11:00 a.m.  An alternate pick-up and delivery schedule 
may be negotiable in accordance with sufficient supply being available at all times.  In weeks that include a 
holiday, delivery days will need to be adjusted to sufficient supply during that time.  All adjustments will be 
established as mutually agreed upon by State of Ohio DAS-Office of Procurement, NOPH and Contractor.  
Sundays and holidays excluded.  Holidays are: 

 
New Year’s Eve     December 31st 
New Year’s Day     January 1st 
Martin Luther King Day    3rd Monday in January 
Presidents’ Day     3rd Monday in February 
Memorial Day     4th Monday in May 
Independence Day     July 4th 
Labor Day      1st Monday in September 
Columbus Day     2nd Monday in October 
Veterans’ Day     November 11th 
Thanksgiving Day     4th Thursday in November 
Christmas Day     December 25th 

 
Deliveries shall encompass needed items for the holiday period. 

 
The Contractor shall deliver clean laundry to the facility between the hours of 7:00 a.m. and 11:00 a.m. on each 
delivery day (i.e., Monday through Saturday).  NOPH prefers Monday deliveries at 7:00 a.m. and as earliest as 
possible on the other delivery days.  The Contractor shall immediately notify the Center’s Operations Director or 
designee anytime that a linen delivery will deviate from the aforementioned time frames.  The Center reserves the 
right to request written documentation/plan of correction from the Contractor to address habitual or unmitigated 
non-compliance. 

 
B. The Contractor shall iron all bedspreads, sheets, pillow cases and patient gowns before sort-wrapping, folding 

and/or tying laundry into manageable bundles, in accordance with acceptable standards of Medicare, Medicaid 
and The Joint Commission. 

 
* Indicates the addition of fitted sheets to the Contract effective 10/02/15. 
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PRICE SCHEDULE 
 

Item Description Estimated 

Emergency 

Inventory 

** 

Estimated 

Required 

Initial 

Inventory 

Item 

Replacement 

Price Per 

Item 

Estimated 

Weekly 

Delivery 

and 

Pickup 

Laundry 

Services 

Price Per Item 

Flat Sheets * 

 
38” x 84” knit, 60/40 

blend, weight 21 oz. white 
 

175 230 $5.70 350 $0.58 

Fitted 
Sheets * 

 
36”x 80” x 6.5” 50% 

Polyester, 50% Cotton 
Percale T-180 White 

 

175 230 $5.70 350 $0.58 

Pillow Cases 

 
42” x 36” approximately 
180 thread count, white 

 

250 250 $3.15 300 $0.20 

Wash Cloths 

 
12” x 12”, 100% Cotton 

Woven plain terry, 1# per 
dozen, import 

 

250 250 $0.35 1000 $0.10 

Bath Towels 

 
24” x 48”, 100%, woven 

plain terry; 8# dozen, 
import 

 

250 250 $5.10 1000 $0.34 

Gowns 

 
Standard Psychiatric 

Patient Gown, blue, snap 
close, no strings 

 

N/A 100 $5.85 100 $0.30 

Laundry 
Bags 

 
30” x 37” x 18”, envelope 

hood, fluid resistant, 
100% polyester, must 

have an elastic opening 
 

N/A 50 $10.25 125 $0.32 

 
Bed 

Spreads 
 

 
76” x 110” polyester and 
cotton blend of 100% fire 

retardant materials of 
various colors (mainly 
mauve, blue and gold) 

 

N/A N/A  $12.00 150 $1.50 

 
Blankets 

 

 
88” x 72” thermal cotton, 

white 
(Delivery October – 

March) 

N/A N/A  $11.25 150 $1.25 

 
*   Indicates the addition of fitted sheets to the Contract and the reduction of the flat sheet quantities effective 10/02/15. 
** See Scope of Work, page 4, for details on emergency inventory. 
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SUMMARY OF AMENDMENTS 

 

Amendment 
Number 

Effective 
Date 

Description 

1 10/02/15 
This amendment is issued to add fitted sheets to the Contract and reduce the flat 
sheet quantities, effective 10/02/15 and, to add Summary of Amendments page. 

 
 


