’ Index No.: DAS003
O 1 A Contract No.: CSP900012
Eff. Date: 07/02/14

STATE OF OHIO
DEPARTMENT OF ADMINISTRATIVE SERVICES
GENERAL SERVICES DIVISION
OFFICE OF PROCUREMENT SERVICES
4200 SURFACE ROAD, COLUMBUS, OH 43228-1395

AMENDMENT FOR CHANGE
AMENDMENT NO. 5

TO: LIMITED DISTRIBUTION - THE DEPARTMENT OF ADMINISTRATIVE SERVICES (DAS), HUMAN
RESOURCES DIVISION (HRD), BENEFITS ADMINISTRATION SERVICES (BAS)

FROM: ROBERT BLAIR, DIRECTOR, DEPARTMENT OF ADMINISTRATIVE SERVICES

SUBJECT: CONTRACT FOR THIRD-PARTY ADMINISTRATOR FOR THE STATE OF OHIO MEDICAL BENEFITS

PROGRAM

Attached are pages 2 and 4 to this contract. Remove these pages from the existing contract and replace with the attached

pages on the effective and/or revision date.

This amendment is issued to advise of change of call center location for United Healthcare to San Antonio, Texas, effective
07/02/14.

All other prices, terms and conditions remain unchanged.
Questions regarding this Amendment and/or the Requirements Contract may be directed to:

Carol Clingman
carol.clingman@das.ohio.gov

This Amendment, the main Requirements Contract and any additional amendments thereto are available from the DAS Web
site at the following address:

http://www.ohio.gov/procure

Affected Contractor(s):

HR00000486

United Healthcare

9200 Worthington Road
Westerville, OH 43082
Geoffrey_rensi@uhc.com
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Page No.: 2
CONTRACT AWARD SCHEDULE AND PRICING DATA

OAKS ID Numbers:
Medical Mutual of Ohio (MMO) - 18334
*United Healthcare (UHC) - 18334
The services covered within this Contract are for basic ASO fees.
Contractor Market

UHC Columbus

MMO Southern

MMO Cleveland, Akron

MMO Toledo

UHC Cincinnati

UHC Youngstown
Administrative
Service Fee FY 2012 FY 2013 FY 2014 FY 2015
(ASO)
Population MMO UHC MMO UHC MMO UHC MMO UHC
0-5,000 $ 16.50 $ 29.95 $ 16.50 $ 31.45 $ 16.50 $ 33.02 $ 19.80 $ 34.67
5,001-15,000 $ 16.50 $ 27.45 $ 16.50 $ 28.82 $ 16.50 $ 30.26 $ 19.80 $ 31.77
15,001-25,000 $ 16.50 $ 26.75 $ 16.50 $ 28.09 $ 16.50 $ 29.49 $ 19.80 $ 30.96
25,001-35,000 $ 16.00 $ 24.75 $ 16.00 $ 25.99 $ 16.00 $ 27.29 $ 19.20 $ 28.65
35,001-45,000 $ 15.00 $ 23.55 $ 15.00 $ 24.73 $ 15.00 $ 25.96 $ 18.00 $ 27.26
45,001-55,000 $ 14.00 $ 23.11 $ 14.00 $ 24.27 $ 14.00 $ 25.48 $ 16.80 $ 26.76

Administrative Service Fee (ASO) x per enrollee = monthly minimum basic charge.

Monthly claims (variable) — discounts (confidential) = State of Ohio claims cost.

Performance based DPCA program with payments submitted for reimbursement through UHC traditional claims systems.

State of Ohio claims cost + administrative fee = State of Ohio total cost.

Within 30 days after award of this Contract, an agreement (ASA) of non-material changes will be required of each Contractor.

To notify the United Healthcare call center location is moving from Green Bay, Wisconsin to San Antonio, Texas, effective
07/02/14.
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SUMMARY OF AMENDMENTS
Amendment Revision Description
Number Date P

5 07/02/14 To advise of change of call center location for United Healthcare to San Antonio,
Texas, effective 07/02/14.
To advise of renewal of the contracts from July 1, 2013 through June 30, 2015 and

4 07/01/13 mutually agreeable modifications to several contract requirements and Performance
Guarantees.

3 07/02/12 To revise the ASO fees chart to alleviate confusion.

2 07/01/12 To advise of a new State contact person and clarify the population breakdowns and
Fiscal Year ASO fees.
To advise of the addition of the Diabetes Prevention and Control Alliance (DPCA)

1 12/19/11 program which will be available to United HealthCare (UHC) covered employees

effective 12/19/11.




