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STATE OF OHIO 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

GENERAL SERVICES DIVISION 
OFFICE OF PROCUREMENT SERVICES 

4200 SURFACE ROAD, COLUMBUS, OH  43228-1395 
 
 

AMENDMENT FOR CHANGE 
AMENDMENT NO.  10 

 
 
TO: ALL STATE AGENCIES, STATE INSTITUTIONS OF HIGHER EDUCATION AND PROPERLY REGISTERED 

COOPERATIVE PURCHASING MEMBERS OF THE COOPERATIVE PURCHASING PROGRAM OF THE 
DEPARTMENT OF ADMINISTRATIVE SERVICES, AS APPLICABLE. 

 
FROM: HUGH QUILL, DIRECTOR, DEPARTMENT OF ADMINISTRATIVE SERVICES 
 
SUBJECT: STATE TERM SCHEDULE -  DUPLICATING AND COPY MACHINES, ACCESSORIES, RENTAL, AND 

MAINTENANCE 
 
 
Attached are pages 5 and 8 to this contract.  Remove these  pages  from the existing contract and replace with the attached 
pages  on the effective and/or revision date. 
 
This amendment is issued to update the "Remit To" address for Friends Service Company, effective with all orders issued on 
or after September 25, 2009. 
 
All other prices, terms and conditions remain unchanged. 
 
Questions regarding this Amendment and/or the Requirements Contract may be directed to: 

 
Terri Villavicencio 

terri.villavicencio@das.state.oh.us 
 
This amendment, the State Term Schedule and any additional amendments thereto are available from the DAS website at the 
following address: 
 

 
  

http://www.ohio.gov/procure 
 
Affected Contractor(s): 
 
059828 
Toshiba America Business Solutions, 
Inc. 
2 Musick 
Irvine, CA  92618   
Linda.raessner@tabs.toshiba.com 
Pamela.tabacchi@tabs.toshiba.com     
 

077032 
Friends Service Co. 
2300 Bright Road 
Findlay, OH 45840  
Karen@friendsoffice.com 
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PAY-DIRECT DEALER INDEX (CONT’D) 

 
 P.O.’s To: Remit To: Contractor/Dealer Contact: 
   Contract ID: 7709600208-8 

 
Vendor ID: 075295 
Crosby Mook Office Equipment, Inc. 
558 High Street NE 
Warren, OH 44483 
 

Contract ID: 7709600208-8 
 
Vendor ID: 075295 
Crosby Mook Office Equipment, Inc. 
558 High Street NE 
Warren, OH 44483 
 

Contact: Mr. Rocky Mitolo 
Email: rocky@crosbymook.com 
Toll Free: (800) 522-1911 
Telephone: (330) 399-8926 
Fax: (330) 399-1619 
www.crosbymook.com 

                                          
 

 

 Item Description: OAKS Category ID: Service Counties:  
  Duplicating and Copy Machines 44101500 

All 88 Counties 
 

 Accessories 45101700  
 Maintenance 81101700  

 
 

 P.O.’s To: Remit To: Contractor/Dealer Contact: 
 *  Contract ID: 7709600208-10 

 
Vendor ID: 077032 
Friends Service Co. 
2300 Bright Road 
Findlay, OH 45840 
 

Contract ID: 7709600208-10 
 
Vendor ID: 077032 
Friends Service Co. 
P.O. Box 343 
Ottawa, OH 45875-0343 
 

Contact: Ms. Karen Swanger 
Email: Karen@friendsoffice.com 
Telephone: (419) 427-1704, Ext. 1130 
Fax: (419) 424-9434 

                                          
 

 

 Item Description: OAKS Category ID: Service Counties:  
  Duplicating and Copy Machines 44101500 

All 88 Counties 
 

 Accessories 45101700  
 Maintenance 81101700  

 
 

 P.O.’s To: Remit To: Contractor/Dealer Contact: 
   Contract ID: 7709600208-12 

 
Vendor ID: 048336 
Mansfield Business Systems, Inc. 
165 North Trimble Road 
Mansfield, OH 44906 
 

Contract ID: 7709600208-12 
 
Vendor ID: 048336 
Mansfield Business Systems, Inc. 
165 North Trimble Road 
Mansfield, OH 44906 
 

Contact: Ms. Jennie Grimm 
Email: jgrimm@mbs-digital.com 
Toll Free: (800) 829-9222 
Telephone: (419) 529-2919 
Fax: (419) 529-3921 
Web: www.mbs-digital.com 

                                          
 

 

 Item Description: OAKS Category ID: Service Counties:  
  Duplicating and Copy Machines 44101500 

All 88 Counties 
 

 Accessories 45101700  
 Maintenance 81101700  

 
 

      
 
 
 
 
 
 
* Indicates updated “Remit To” address for Friends Service Company, effective with all orders issued on or after September 25, 

2009.  
 
 



Index No. STS096 
Rev. 09/25/09 
Page 8 

 
SUMMARY OF AMENDMENTS 

 
Amendment 

Number 
Revision

Date Description 

10 09/25/09 To update the “Remit To” address for Friends Service Company, effective with all 
orders issued on or after September 25, 2009. 

9 09/01/09 Indicates updated price list to include; effective with all orders issued on or after 
September 7, 2009. 

8 06/05/09 Indicates updated price list to include a reduction in price; effective with all orders 
issued on or after June 10, 2009. 

7 02/15/09  To update OAKS category ID numbers, effective with all orders issued on or after 
February 15, 2009. 

6 11/17/08  Indicates updated price list with product substitution (no price change), effective with 
all orders issued on or after November 17, 2008.     

5 11/01/08 Indicates removal of pay-direct dealer ImagePro, LTD, effective with all orders issued 
on or after November 1, 2008. 

4 09/10/08 
Indicates an updated price list with product substitution (no price change) and delete 
dealers, Danka Office Imaging and Richardson Copy Concepts, effective with all 
orders issued on or after September 10, 2008. To indicate update to item description. 

3 06/26/08 
Indicates updated price list with product substitution (no price change) and additional 
dealers, Toshiba Business Solutions Ohio and Northcoast Business Systems, 
effective with all orders issued on or after June 26, 2008. 

2 03/07/08 To indicate update to item description.  
1 01/04/08 To indicate correction to VanDyke’s contact email address. 

 
 


